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Independent Study Title Customer Satisfaction in Using Be 1" Smart Rabbit Card of

Bangkok Bank Public Company Limited in Bangkok Area
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Independent Study Advisor Mr. Tanompong Panich, D.B.A.
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ABSTRACT

The study was carried out to investigate the factors that affected the customer satisfaction
in using the Be 1" Smart Rabbit Card of Bangkok Bank Public Company Limited, and to examine
the level of the customer satisfaction in using the Be 1" Smart Rabbit Card of Bangkok Bank Public
Company Limited. The sample used in the study consisted of 384 customers using the Be 1" Smart
Rabbit Card of Bangkok Bank Public Company Limited in Bangkok. The data were collected
though the application of questionnaire which had been tested for content validity, and the index of
item objective congruence were between 0.75-1.00. The data were analyzed through descriptive
statistics comprising Percentage, Mean, Standard Deviation as well as inferential statistics which
included Independent Samples t-test, One-way ANOVA and Pearson Correlation Coefficient.

The results of the study revealed that the majority of the respondents were female with
the ages of 20-29, graduated with Bachelor’s degree, were employed by private companies, earned
an average monthly income of 15,000-30,000 Baht. The factor that affected the customer
satisfaction at the highest level in using the Be 1" Smart Rabbit Card was the marketing mix in the
aspects of product, price, place, while promotion was at a high level, and the most influential people
in deciding to use the Be 1" Smart Rabbit Card were the respondents themselves.

The results of hypothesis testing demonstrated that the customers with different gender,
age, level of education, career and income had no differences in the satisfaction in using the Be 1™
Smart Rabbit Card. The factors that had a positive relationship with the customer satisfaction in using
the Be 1" Smart Rabbit Card were product, price, place, and promotion with the significance level of
0.01 and 1.05.

Keywords: satisfaction, marketing mix, Be 1" Smart Rabbit Card
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