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Independent Study Title Factors Affecting Customer Service Quality of

Summit Honda Automobile Limited (Branch Bangna)

Name-Surname Miss Wadsananan Sudprasert
Major Subject General Management
Independent Study Advisor Assistant Professor Khemmaree Rugchoochip, Ph.D.
Academic Year 2014
ABSTRACT

The purposes of this independent study were to study the levels of customer service
factors and the service quality, the relationships between the demographic factors and the service
quality, and the association between the customer service factors and the service quality of
customers of Summit Honda Automobile Co., Ltd. (Bangna Branch). The samples consisted of 315
customers of the company, and the questionnaire was used as an instrument for data collection.
Descriptive statistics used for data analysis were Percentage, Mean, and Standard Deviation while
inferential statistics used for hypothesis testing included the Independent Samples t-test, One-way
ANOVA, Least Significant Difference (LSD), and Pearson Product Moment Correlation at
a significance level of 0.05.

The finding shows that the customer service factor in the aspect of customer satisfaction,
quality warranty, technology, and respects were at the satisfactory level. Also, the service quality of
accountability, responsiveness, accuracy, understanding, and touchable sense were at the satisfied
level.

The results of hypothesis testing showed that customers who had difference in age,
monthly income, time of service, purposes, and expenses of each service, had difference service
quality levels. The service quality was associated at the high level with the factor of customer
satisfaction, technology, and respect. Meanwhile, the quality warranty was at the medium level of
association with the service quality.

Keywords: service quality, customer service
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auuagIui 1.4 51elddrudino@ouresgnaInuana NN UIHAADAUATNNIS
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* e dANIaaANIZa1 0.05

]
[ [

gAY NIanANIZAY 0.01
1INA5199 4.24 MINATBUATIVUANA NYDINUN NN TRV MITIUNAIWTIUIY
Y H v
asannlFuims lumsnageunya guainms IFuImsiian Sig. 10U 0.111 FaliAmnn
' Y H H
0.05 tufe Ufasauuagiunan nueanuNdatedruyanadiuiiuauassnmnlyuiosm
1 o = v Y a A 1 @
uanaanu lilinasenunmms Inusmsiuanaeny
a d‘ Y a 9 d' 1 v A 1 Y a
AVUATIUN 1.6 528217a1 1FUTMIVRIgNANUANANAUNHAADAUNINNT THUTNS
A 1 U
NuanA1eny
aa a Jd 1
ldadanaaouanuulslsaunia@enr One-way ANOVA lumsinsiziainnu
1 1 d‘ 1 " 9 [} zﬂ' ) (% g’/ (%
HANANANAABVDIYTEHINTNINNII 2 Nay  TagleTeauANNFeNY 95% A UIZEDRLT

auuAgIuvan Wea Sig. A1oeNd10.05

60



15197 4.25 Llﬁ'ﬂﬁﬂ?i“l/lﬂﬁ"f)‘ﬂﬂﬂ'mlmﬂGiN"’U’E)\iﬂmﬂ']Wﬂ?’iﬁlﬁjﬂgﬂ"ﬁfﬂouluﬂﬁ'liJﬁ%EJZL’Jiﬂ

1415m3
HHAINY
S.S df MS F Sig.
wsisau
Auamsisns SENINNQU 27778 4 6.945 21.767  0.00%*

Mmelungu  98.904 310 0319

33U 126.682 314
S W o % Qad‘ %
* Pled Ay Meaansza 0.05
#* JldAunaananszay 0.01

[

910015190 422 MINAAOUAIIVUANATIVDIAUAINNIT 1HUTNITTIUNATN
Y a ! Y Aa A . [ 2 Ay 1
szazal¥uInms lumsnadounud aunIwms IHUTNSNAT Sig. 1A 0.00 FIAT8NI
0.01 tiufe souSUANNATIUVEN HIeANYITIdsdIUYARAR U ZEZIA IFUT M NuANA1S
v A J Y a d' 1 [
AUNHAADAANINNI THUTMINLANAIINY

g‘.: o Y @ @ . v ' aa
ﬁnﬂuummimﬁ@umsﬁ%%mwwgm (Multiple Comparisons Test) A3gA1a0n6 LSD

U U

AU 4.26

MI190 4.26 Llﬁﬂ\iﬂ"liL‘LGEJ‘UL‘ﬁEJ']Jﬂ’NiJLW]ﬂd?ﬁ%@ﬂﬂmﬂ1Wﬂ151ﬁﬂgﬂ"liﬁi”llli!ﬂ@ﬁJi%ElSLfJa"l

1515
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0.197 0.742 0.538 0.007
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Tumstnsuusmsg
HHAIAY
SS df MS F Sig.
wssau
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(0.331) (0.006%*)
wasune 0.421
. .4 3.939 :
UUAT 04 (0.014%)
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M15199 430 uaasmsfToufieunuuanA19UeIAUN NS IRUTNsT N uA 19918

Tumslsusnis
liisianl4ae #1171 5,000 VN
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v ;4
ﬂﬂﬁ@ﬂﬂl?ﬂlﬁﬂﬁ@i\i%ﬂ%ﬁ@ﬂ1 Reliability

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

971

58
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Item-Total Statistics

Scale Mean if

Scale Variance if

Corrected Item-

Cronbach's Alpha

Item Deleted Item Deleted Total Correlation [if Item Deleted
satisfactionl 224.9333 557.926 .703 971
satisfaction2 224.9333 557.926 .703 971
satisfaction3 224.7667 536.668 .873 .970
satisfaction4 225.5667 562.116 112 .973
qualityl 225.0333 557.344 461 971
quality2 225.3667 553.344 .327 972
quality3 225.2000 555.890 .253 972
quality4 224.9333 557.926 .703 971
technologyl 224.9333 552.685 .682 .971
technology?2 224.9333 552.685 .682 .971
technology3 224.9333 552.685 .682 971
recognitionl 224.7000 543.941 .783 .970
recognition2 225.1333 551.016 .352 972
recognition3 224.7333 541.375 .823 .970
recognition4 224.9000 543.541 .666 .971
reliabilityl 224.8333 538.420 .865 .970
reliability2 224.8333 538.557 .860 .970
reliability3 224.8667 539.292 .864 .970
relaibility4 224.9000 557.197 .645 971
reliability5 224.9000 557.197 .645 971
reliability6 224.9333 557.926 .703 971
responsl 224.7667 536.254 .884 .970
respons2 224.7333 535.513 .887 .970
respons3 224.7333 535.513 .887 .970
respons4 224.7333 535.513 .887 .970
responss5 224.7333 535.513 .887 .970
respons6 224.7333 535.513 .887 .970
respons? 224.7333 535.513 .887 .970
respons8 224.7667 536.254 .884 .970
respons9 224.7667 536.254 .884 .970
respons10 224.7667 536.254 .884 .970
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assurel
assure2
assure3
assure4
assureb
assure6
assure?
assure8
assure9
assurel0
assurell
assurel?
empathyl
empathy?2
empathy3
empathy4
empathy5
empathy6
tangiblel
tangible2
tangible3
tangible4
tangible5
tangible6
tangible7
tangible8

tangible9

224.9333
224.9333
224.9333
224.9000
224.7333
224.7333
224.7333
224.9667
226.0000
226.0000
226.0000
224.9333
224.9000
224.8667
225.1333
225.1000
224.7333
224.8000
224.9333
224.9000
224.9333
224.9333
224.9333
224.9000
224.9000
224.9000

224.9000

557.926
557.926
557.926
562.576
540.823
535.513
535.513
547.757
550.345
550.345
550.345
560.547
558.783
560.809
536.395
536.300
541.651
538.303
563.375
562.576
563.375
563.375
563.375
562.576
562.576
562.576

562.576

.703
.703
.703
482
.841
.887
.887
.587
469
469
469
.528
.554
.510
.505
499
.815
797
.340
482
.340
.340
.340
482
482
482
482

971
971
971
971
.970
.970
.970
971
971
971
971
971
971
971
972
972
.970
.970
971
971
971
971
971
971
971
971
971
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Statistics

gender age salary | occupation | quantity time object price
N Valid 315 315 315 315 315 315 315 315
Missing 0 0 0 0 0 0 0 Y|
LN
Cumulative
Frequency Percent Valid Percent Percent
Valid iplil 111 35.2 35.2 35.2
heY9 204 64.8 64.8 100.0
Total 315 100.0 100.0
ang
Cumulative
Frequency Percent Valid Percent Percent
Valid  61n31 25 18 5.7 5.7 5.7
25-30 1 100 31.7 31.7 37.5
31-351 121 38.4 38.4 75.9]
36-40 1 50 15.9 15.9 91.7
41-451 26 8.3 8.3 100.0
Total 315 100.0 100.0
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shaladudrnatdian

Cumulative
Frequency Percent Valid Percent Percent
valid  #1n31 15,000
17 5.4 5.4 5.4
1N
15,000-20,000
85 27.0 27.0 32.4
1N
20,001-25,000
105 33.3 33.3 65.7
1N
25,001-30,000
77 24.4 24.4 90.2
1N
11nAn31 30,000
31 9.8 9.8 100.0
1N
Total 315 100.0 100.0
andw
Cumulative
Frequency Percent Valid Percent Percent
Valid  5us12nns 34 10.8 10.8 10.8
LNATNITH 25 7.9 7.9 18.7
F3A3RUM 32 10.2 10.2 28.9]
Wilnau
. 189 60.0 60.0 88.9]
N
CCPL RV L 15 4.8 4.8 93.7
nAnsN 20 6.3 6.3 100.0]
Total 315 100.0 100.0
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Funseiuntduiniswnauaail

Cumulative
Frequency Percent Valid Percent Percent
Valid 1-2 a%o 245 77.8 77.8 77.8
2-3 A%9 70 22.2 22.2 100.0}
Total 315 100.0 100.0
sraznaldusinisiadusands
Cumulative
Frequency Percent Valid Percent Percent
Valid f1n3 1 2. 86 27.3 27.3 27.3
1-2 2u. 127 40.3 40.3 67.6
2-3 2Au. 91 28.9 28.9 96.5
3-4 afu. 3 1.0 1.0 97.5
4-5 2. 8 2.5 2.5 100.0}
Total 315 100.0 100.0
Janiscava
Cumulative
Frequency Percent Valid Percent Percent
Valid 1iasvay 250 79.4 79.4 79.4
wldauana
¢ 19 6.0 6.0 85.4
drduLa3ad
saLe 46 14.6 14.6 100.0
Total 315 100.0 100.0
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aladanatunistdusnisnaucands

Cumulative
Frequency Percent Valid Percent Percent
Valid Taifian1a[a 88 27.9 27.9 27.9
3itAu 5,000 U 214 67.9 67.9 95.9
5,001-15,000 1 6 1.9 1.9 97.8
15,001-30,000
4 1.3 1.3 99.0
1N
30,000 vngutl 3 1.0 1.0 100.0
Total 315 100.0 100.0
9 d’ U U =)
ﬂlﬂ;&ﬁ!ﬂﬂ]ﬂﬂ‘ﬂﬂ%ﬂﬂﬁﬂimi
nasivnalavazildsziiula
N Minimum Maximum Mean Std. Deviation
&9dwaanuazaIn
. 315 1.00 5.00 3.8159 .56805
£199)
ANUFZAAUDY
y 315 2.00 5.00 3.8381 .50077
ANANTROUN
AMTUINTUDY
. 315 1.00 5.00 4.0000 .93414
WITNI1U
ALATWIULaN 315 1.00 5.00 3.4921 .90422
Valid N (listwise) 315
AssudscAuaatan
N Minimum Maximum Mean Std. Deviation
fuaylva 315 1.00 5.00 3.6984 .64430]
fuuadan 315 1.00 5.00 3.5143 .85713
FIUANUREAA 315 1.00 5.00 3.5810 .93530]
funinegu 315 1.00 5.00 3.7492 .55634
Valid N (listwise) 315
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srunaTuiad

N Minimum Maximum Mean Std. Deviation
&9 SMS 315 2.00 5.00 3.8063 .61091
Facebook 315 1.00 5.00 3.6190 .79866
L'i‘i.l"l‘].iﬁﬁ'u‘] 315 1.00 5.00 3.6254 .79368
Valid N (listwise) 315
R RS TS
N Minimum Maximum Mean Std. Deviation
asusnsle
315 1.00 5.00 3.9111 .99603
UATFIU
ALATWI UL BN 315 1.00 5.00 3.7270 1.01348
Auegusnisle’
315 1.00 5.00 3.9365 .89715
UATFIU
AULUIAITRNIVAUY
. 315 1.00 5.00 3.9016 97411
AGN
Valid N (listwise) 315
U d' U Y a
ﬂlﬂyﬁ!ﬂﬂ]ﬂ‘iJi’!ﬂ!ﬂ1Wﬂ1§Gl?i‘lJiﬂT§
1l o
ANudada
N Minimum Maximum Mean Std. Deviation
WA URIIAINY
} o 315 1.00 5.00 3.8984 98192
139lalvinngndn
dueusnsiunnsgu
Tunslriusnns 315 1.00 5.00]  3.9048 95294
Audusnsiiniinou
Afianug
AuEIAsaluATS 315 1.00 5.00  3.8984 95562
Tusns
ANulaanfaaIu
galuriuas 315 1.00 5.00 3.7111 .62514
AuLuIng
ANulaanfaau
wrsavilauazainsal 315 1.00 5.00 3.7143 64414
F199
ANulaaadaau
NIWLHRUBDIRNATT 315 1.00 5.00 3.7206 .59567
atnalusa
Valid N (listwise) 315
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AaNUAUITanaULsUAY

Minimum Maximum Mean Std. Deviation
witnoufinistiwasnisiusnng
witnvusinnsladnanwlunis
dasnsTionsauasdiaiay 315 1.00 5.00]  3.9079 .99093
wilnaulrusnsungneaang
Huduiag 315 1.00 5.00]  3.9016 1.00627
wiinyudinissausugneacing
o 315 1.00 5.00]  3.9048 1.00182
wilnaudianugniwlunis
T 315 1.00 5.00(  3.9111 98316
WITNIUTATEINNINN
sauleu 315 1.00 5.00(  3.9111 97991
NHANUIYAIAAINTIG 315 1.00 5.00  3.9111 98316
wilnoufiadunseiasasuluy
mssiausullagaazanty 315 1.00 5.00 3.9016 .98710
Adueusnng
wilnufianunseiaiasulu
M3usNIs §auau visa 315 1.00 5.00]  3.8794 1.01488
wugingnA
wilnoudianunsehiasasulu
MSAAMINIUNTAUTANTT 315 1.00 5.00 3.8762 1.02853
anenunlauznng
Valid N (listwise) 315
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ANULUUDY

Minimum Maximum Mean Std. Deviation
fheugaIausnNIsENggneiag
Lastaau 315 1.00 5.00 3.7175 61782
fhalarannianuzsinuinig
\Eusenfiatoiinenauay 315 1.00 5.00 3.7175 61782
AaLau
ihelssanduiusiiiaidenuly
anFunfuusns - Tegladdng 315 1.00 5.00 3.7175 61782
N iatNdtNenaLasdaLau
anastuginnsldiasnsqua
oSN AR LAL ALY 315 1.00 5.00 3.7175 62804
ymindlnasanawazais
usmsfianuansalumsiv 315 1.00 5.00 3.8603 1.01870
AlsnnAgne e
WHAIIUFUTORIUITASUNDUURY
gonavsaldadrofidsz@niaw 315 1.00 5.00 3.8540 1.06968
wilnvufusagunsaadune
sraazidanlunisualadauwaiu 315 1.00 5.00 3.8603 1.06456
T0UDIRNA
ahvalanfimnganusuisalu
msatausaiuatineg 315 1.00 5.00 3.7492 95968
ANNLYaNTUNTARE AT
o 315 1.00 5.00 2.9143 80738
AmNLIRNTUATAREATIAN
2 315 1.00 5.00 2.9143 80738
ANuAINEENTUNISARER
e 315 1.00 5.00 2.9175 .80968
L e 315 1.00 5.00 3.7175 63811
Valid N (listwise) 315
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anuainlagnan

N Minimum Maximum Mean Std. Deviation
anuazangunalunisldusnig 315 1.00 500 3.7429 69156
MIINzANTasA LSS 315 1.00 5.00 3.7556 67762
ANULMINRNAUTT LAY
P 315 1.00 5.00 3.6540 1.14447
ANULMINRNAUTT LAY
asaan 315 1.00 5.00 3.6190 1.13189
witnvufinnuinlaluainu
B 315 1.00 5.00 3.8794 95673
NUAUADURUDIANNGDIANT
wa9and leatnnsag 315 1.00 5.00 3.8762 96131
Valid N (listwise) 315
Snuasidule

N Minimum Maximum Mean Std. Deviation

Msdaanussdanuianalunay
MauanduduanIsinIm 315 2.00 5.00 3.8127 55278
iplilgbt]
alnsalAldlviusnnsianu
rp——, 315 1.00 5.00 3.7905 62376
alnsalAldlviusnnsianu
wianlunslyiusnns 315 1.00 5.00 3.7778 63458
alnsalAldlvivinnsuaninsa
S AR 315 1.00 5.00 3.7905 59769
Huaaasaiiaonadunis
WudnsuAane 315 1.00 5.00 3.7937 .60672
WwaswnFusavgnaAianugzan
WRagwadunsTiusnsuAgne 315 1.00 5.00 3.7937 62227
wasnifimnugzanauazsiawa
USRS LARAA 315 2.00 5.00 3.8317 53562
muw‘amas’ﬁﬁmmﬁmmzau
Audrwrugnariinunldusnig 315 1.00 5.00 3.7841 63175
alnsalddnnsafiaiiladlunns
LiudnsfAuviuasTE 315 1.00 5.00 3.7873 .63031
Valid N (listwise) 315
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Group Statistics

gender N Mean Std. Deviation | Std. Error Mean
SAT M 111 3.7822 .52365 .04970]
F 204 3.7514 .68930 .04826
ANOVA
SAT
Sum of Squares df Mean Square F Sig.

Between Groups 19.232 4 4.808 13.871 .000

Within Groups 107.450 310 347

Total 126.682 314

Descriptives
Total
95% Confidence
Interval for Mean
Std. Lower Upper
N Mean | Deviation | Std. Error Bound Bound Minimum | Maximum

down 25 12| 4.0455 .75061 .21668 3.5685 4.5224 2.83 4.95
25-30 91| 4.0476 .37290 .03909 3.9699 4.1252 2.82 4.70
31-35 121| 3.4769 .65971 .05997 3.3582 3.5957 1.85 4.57
36-40 50| 3.7989 .61710 .08727 3.6235 3.9743 2.59 4.42
41-45 26| 3.7454 .73740 .14462 3.4475 4.0432 2.57 4.95
Total 300| 3.7497 .63731 .03679 3.6773 3.8221 1.85 4.95
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Multiple Comparisons

SAT LSD
Mean Difference 95% Confidence Interval
(1) age (J) age (1-) Std. Error Sig. Lower Bound Upper Bound
down 25  25-30 .00336 .15074 .982 -.2932 .3000
31-35 .56900" .14873 .000 .2764 .8617
36-40 .24701 .16183 .128 -.0714 .5654
41-45 .30054 .18052 .097 -.0547 .6557
25-30 down 25 -.00336 .15074 .982 -.3000 .2932
31-35 .56564" .07957 .000 14091 .7222
36-40 .24366" .10197 .017 .0430 4443
41-45 .29718" .12960 .023 .0422 .5522
31-35 down 25 -.56900" .14873 .000 -.8617 -.2764
25-30 -.56564" .07957 .000 -. 7222 -.4091
36-40 -.32199" .09898 .001 -.5167 -.1272
41-45 -.26846" 12726 .036 -.5189 -.0181
36-40 down 25 -.24701 .16183 .128 -.5654 .0714
25-30 -.24366" .10197 .017 -.4443 -.0430
31-35 .32199" .09898 .001 1272 .5167
41-45 .05353 .14235 .707 -.2266 .3336
41-45 down 25 -.30054 .18052 .097 -.6557 .0547
25-30 -.29718" .12960 .023 -.5522 -.0422
31-35 .26846" 12726 .036 .0181 .5189]
36-40 -.05353 .14235 707 -.3336 .2266

*. The mean difference is significant at the 0.05 level.
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ANOVA

SAT
Sum of Squares df Mean Square F Sig.
Between Groups 3.883 4 971 2.451 .046
Within Groups 122.798 310 .396
Total 126.682 314
Descriptives
total
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N Mean [ Deviation | Error Bound Bound | Minimum [ Maximum
down 15,000 3.8899 .62323[ .17991 3.4939 4.2859 2.83 4.52
15,000-20,000 3.7540 53722 .06162 3.6313 3.8768 1.85 4.50
20,001-25,000 105 3.7072 .66794( .06518 3.5779 3.8364 1.93 4.70
25,001-30,000 3.6736 .61206( .06975 3.5346 3.8125 1.98 4.95
up 30,000 4.0269 77626| .14172 3.7370 4.3167 2.02 4.95
Total 300 3.7497 .63731 .03679 3.6773 3.8221 1.85 4.95
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Multiple Comparisons

SAT LSD
Mean 95% Confidence Interval
Difference Lower
(1) salary (J) salary (1-) Std. Error Sig. Bound | Upper Bound
down 15,000 15,000-20,000 .10373 16722 .536 -.2253 .4328
20,001-25,000 .17578 .16454 .286 -.1480 .4995
25,001-30,000 .20938 .16866 .215 -.1225 5412
up 30,000 -.17373 .18995 .361 -.5475 .2000
15,000-20,000 down 15,000 -.10373 16722 .536 -.4328 .2253
20,001-25,000 .07205 .09183 433 -.1086 .2527
25,001-30,000 .10565 .09902 .287 -.0892 .3005,
up 30,000 -.27745" .13205 .036 -.5373 -.0176
20,001-25,000 down 15,000 -.17578 .16454 .286 -.4995 .1480
15,000-20,000 -.07205 .09183 433 -.2527 .1086
25,001-30,000 .03360 .09443 722 -.1522 .2194
up 30,000 -.34950" .12865 .007 -.6026 -.0964
25,001-30,000  down 15,000 -.20938 .16866 .215 -.5412 .1225
15,000-20,000 -.10565 .09902 .287 -.3005 .0892
20,001-25,000 -.03360 .09443 .722 -.2194 1522
up 30,000 -.38310° .13388 .005 -.6465 -.1197
up 30,000 down 15,000 17373 .18995 .361 -.2000 .5475
15,000-20,000 .27745" .13205 .036 .0176 .5373
20,001-25,000 .34950" .12865 .007 .0964 .6026
25,001-30,000 .38310" .13388 .005 1197 .6465

*. The mean difference is significant at the 0.05 level.
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ANOVA

SAT
Sum of Squares df Mean Square F Sig.
Between Groups 4.043 5 .809 2.037 .073
Within Groups 122.639 309 .397
Total 126.682 314
Multiple Comparisons
SAT LSD
0 Q) Mean Difference 95% Confidence Interval
occupation  occupation (1-J) Std. Error Sig. Lower Bound | Upper Bound
serve farmers .03387 .16598 .838 -.2927 .3605
employed .17928 .15516 .249 -.1260 .4846
officer .09033 .11736 442 -.1406 .3213
enterprise -.26902 .19528 .169 -.6533 .1152
student -.23146 17753 .193 -.5808 1179
farmers serve -.03387 .16598 .838 -.3605 .2927
employed .14541 .16816 .388 -.1855 4763
officer .05646 .13407 .674 -.2073 .3203
enterprise -.30289 .20575 142 -.7077 .1020
student -.26533 .18900 161 -.6372 .1066
employed serve -.17928 .15516 .249 -.4846 .1260
farmers -.14541 .16816 .388 -.4763 .1855
officer -.08895 .12043 461 -.3259 .1480
enterprise -.44830" 119713 .024 -.8362 -.0604
student -.41074" .17958 .023 -.7641 -.0574
officer serve -.09033 11736 442 -.3213 .1406
farmers -.05646 .13407 .674 -.3203 .2073
employed .08895 .12043 461 -.1480 .3259
enterprise -.35935" .16899 .034 -.6919 -.0268
student -.32180" .14814 .031 -.6133 -.0303
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enterprise serve .26902 .19528 .169 -.1152 .6533
farmers .30289 .20575 142 -.1020 7077
employed .44830" .19713 .024 .0604 .8362
officer .35935" .16899 .034 .0268 .6919
student .03756 .21518 .862 -.3859 14610
student serve .23146 17753 .193 -.1179 .5808
farmers .26533 .18900 .161 -.1066 .6372
employed .41074" .17958 .023 .0574 7641
officer .32180" .14814 .031 .0303 .6133
enterprise -.03756 .21518 .862 -.4610 .3859
*. The mean difference is significant at the 0.05 level.
ANOVA
SAT
Sum of Squares df Mean Square F Sig.
Between Groups 1.025 1 1.025 2.554 111
Within Groups 125.656 313 401
Total 126.682 314
ANOVA
SAT
Sum of Squares df Mean Square F Sig.
Between Groups 27.778 4 6.945 21.767 .000
Within Groups 98.904 310 .319
Total 126.682 314
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Descriptives

total
95% Confidence Interval for
N Mean |Std. Deviation| Std. Error Mean Minimum | Maximum
Lower Bound | Upper Bound
down 1 hrs 80 4.0365 .65215 .07291 3.8914 4.1816 1.85 4.95
1-2 hrs 122 | 3.8622 .59570 .05393 3.7554 3.9690 2.02 4.70
2-3 hrs 87 | 3.3080 46212 .04954 3.2095 3.4065 2.39 4.18
3-4 hrs 3 3.5233 .39843 .23003 2.5336 45131 3.12 3.92
4-5 hrs 8 4.0542 .17967 .06352 3.9040 4.2044 3.88 4.33
Total 300 | 3.7497 .63731 .03679 3.6773 3.8221 1.85 4.95
Multiple Comparisons
SAT LSD
Mean Difference 95% Confidence Interval
(I time (J) time (1-J) Std. Error Sig. Lower Bound Upper Bound
down 1l hrs 1-2 hrs .19757" .07888 .013 .0424 .3528
2-3 hrs .74291° .08495 .000 .5758 9101
3-4 hrs .53854 .33175 .106 -.1142 1.1913
4-5 hrs .00771 .20878 971 -.4031 4185
1-2 hrs down 1 hrs -.19757" .07888 .013 -.3528 -.0424
2-3 hrs .54534" .07758 .000 .3927 .6980
3-4 hrs .34097 .32994 .302 -.3082 .9902
4-5 hrs -.18986 .20589 .357 -.5950 .2153
2-3 hrs down 1 hrs -.74291" .08495 .000 -.9101 -.5758
1-2 hrs -.54534" .07758 .000 -.6980 -.3927
3-4 hrs -.20437 .33144 .538 -.8565 4478
4-5 hrs -.73520" .20829 .000 -1.1451 -.3254
3-4 hrs down 1 hrs -.53854 .33175 .106 -1.1913 1142
1-2 hrs -.34097 .32994 .302 -.9902 .3082
2-3 hrs .20437 .33144 .538 -.4478 .8565
4-5 hrs -.53083 .38240 .166 -1.2833 .2216
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4-5 hrs down 1 hrs -.00771 .20878 971 -.4185 14031
1-2 hrs .18986 .20589 .357 -.2153 .5950
2-3 hrs .73520" .20829 .000 .3254 1.1451
3-4 hrs .53083 .38240 .166 -.2216 1.2833
*. The mean difference is significant at the 0.05 level.
ANOVA
SAT
Sum of Squares df Mean Square F Sig.
Between Groups 3.602 2 1.801 4.566 .011
Within Groups 123.080 312 .394
Total 126.682 314
Descriptives
total
95% Confidence
Interval for Mean
Std. Lower Upper
N Mean | Deviation |Std. Error| Bound Bound Minimum | Maximum
distance
check 236| 3.7802 .65313 .04252 3.6964 3.8639 1.85 4.95
change oli 19| 3.9395 .40833 .09368 3.7427 4.1363 2.82 4.33
lose 45| 3.5097 .57798 .08616 3.3361 3.6834 2.39 4.57
Total 300| 3.7497 .63731 .03679 3.6773 3.8221 1.85 4.95
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Multiple Comparisons

SAT LSD
95% Confidence
Interval
Mean Difference Lower Upper
(1) object (J) object (1-) Std. Error Sig. Bound Bound
distance check change oli -.14562 .14947 .331 -.4397 .1485
lose .27636" .10077 .006 .0781 4746
change oli distance check .14562 .14947 .331 -.1485 4397
lose .42199" 17128 .014 .0850 .7590]
lose distance check -.27636" .10077 .006 -.4746 -.0781
change oli -.42199" 17128 .014 -.7590 -.0850]
*. The mean difference is significant at the 0.05 level.
ANOVA
SAT
Sum of Squares df Mean Square F Sig.
Between Groups 9.375 4 2.344 6.194 .000
Within Groups 117.307 310 .378
Total 126.682 314
Descriptives
total
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N | Mean | Deviation | Error Bound Bound Minimum | Maximum
not have 3.9986 .60743| .06749 3.8643 4.1329 1.93 4.95
down 5,000 B | 219(3.6576 .62461( .04221 3.5744 3.7408 1.85 4.63
Total 300(3.7497 .63731| .03679 3.6773 3.8221 1.85 4.95
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Multiple Comparisons

SAT LSD
Mean Difference | std. 95% Confidence Interval
(1) price (J) price (1-J) Error | Sig. |Lower Bound | Upper Bound
not have down 5,000 B .36986°| .07790( .000 .2166 .5231
5,001-15,000 B 44239 .25955| .089 -.0683 .9531
15,001-30,000 B -.08261| .31449| .793 -.7014 .5362
up 30,000 B .50350( .36116| .164 -.2071 1.2141
down 5,000 B not have -.36986"| .07790| .000 -.5231 -.2166
5,001-15,000 B .07252( .25463( .776 -.4285 .5735
15,001-30,000 B -.45248] .31044| .146 -1.0633 .1584
up 30,000 B .13363| .35764| .709 -.5701 .8373
5,001-15,000 B not have -.44239| .25955( .089 -.9531 .0683
down 5,000 B -.07252| .25463| .776 -.5735 4285
15,001-30,000 B -.52500] .39708| .187 -1.3063 .2563
up 30,000 B .06111| .43498( .888 -.7948 .9170
15,001-30,000 not have .08261| .31449| .793 -.5362 .7014
B down 5,000 B 45248 .31044| .146 -.1584 1.0633
5,001-15,000 B .52500( .39708( .187 -.2563 1.3063
up 30,000 B .58611| .46983| .213 -.3383 1.5106
up 30,000 B not have -.50350| .36116 .164 -1.2141 .2071
down 5,000 B -.13363| .35764| .709 -.8373 .5701
5,001-15,000 B -.06111| .43498| .888 -.9170 .7948
15,001-30,000 B -.58611| .46983( .213 -1.5106 .3383

*. The mean difference is significant at the 0.05 level.
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Correlations

SAT ST
SAT Pearson Correlation 1 627"
Sig. (2-tailed) .000]}
N 315 315
ST Pearson Correlation 6277 1
Sig. (2-tailed) .000
N 315 315
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
SAT oT
SAT Pearson Correlation 1 525"
Sig. (2-tailed) .000
N 315 315
QT Pearson Correlation 525" 1
Sig. (2-tailed) .000
N 315 315
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
SAT TT
SAT Pearson Correlation 1 676"
Sig. (2-tailed) .000
N 315 315
TT Pearson Correlation 676 1
Sig. (2-tailed) .000
N 315 315

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

SAT RT
SAT Pearson Correlation 1 881"
Sig. (2-tailed) .000
N 315 315
RT Pearson Correlation .881™" 1
Sig. (2-tailed) .000
N 315 315

**_Correlation is significant at the 0.01 level (2-tailed).
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