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An

ABSTRACT

This Study Investigated the factors that effect employee job satisfaction and loyalty in
Navanakomn Industrial Estate, Pratunthani. The Objective of this study was Studied the level of
organization commitment, the level of employee’s organizational loyalty. The classified
demographic data with relationship between safety need of employment along with income fringe
benefit, career advancement and relationship with colleague that effect employee. To study the
factor of generality of employee for organizational loyalty. To study the relationship between
motivation factor and organization commitment that will have effect to employee’s organization
loyalty. The data was collected by questionnaire and analyzed by descriptive statistics, e.g.
percentage, mean, deviates standard, test hypothesis with the statistics of t-test for two group
variable, using the statistic of One way ANOVA (F-test) for the variable more than two group at
95 confidence percentage level. In case of the test imply statistic significant level, it will test

comparing the statistic, LSD.

The result of study found that the most employee who answer was female 73.5 percentage
and 16.5 percentage was male, the age over 31-35 years was 32.5 percentage, there are married
was 40.3 percentage, the education was in high school or diploma 38.7 percentage and working as
operator was 60.3 percentage. Most of the income was average as 5,000-10,000 bath per month
and have working over 10 years at this company. The relationship between motivation factor and
organization commitment, it indicates that all aspect of motivation factors has relationship with
organization commitment at a significant level of 0.01. The aspect of motivation factor which
highly correlated to organization commitment was work itself (0.582), followed by responsibility
(0.563), the relationship with supervisor (0.497), advancement and growth (0.459), recognition
(0.447), achievement (0.453), work condition (0.442), then relationship with supervision (0.396),

salary (0.393), company policy and administration (0.379) and relationship with peers (0.344).

Finally, considering the relationship between organization commitment and organization
loyalty, the finding indicates that all aspect of motivation factors has relationship with

organization loyalty at a significant level of 0.01. The aspect of organization commitment which



is

highly correlate to organization loyalty was job efficiency (0.615), follow by organization
commitment (0.606) and proud (0.590). The motivation factors which effect to working employee
was medium rating and considering company policy and administration was highest rating, work
itself, recognition, work condition, responsibility, achievement, relationship with subordinate,

relationship with supervisor, salary, advancement and growth working.



