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FACTORS INFLUENCING BUYING BEHAVIOR OF VISITORS AT BAAN SAKAE
KRANG ANCIENT MARKET (TROK RONG YA WALKING STREET),
UTHAI THANI PROVINCE

Miss Wilaiwan Siri-umpai and Assistant Professor Dr. Natnarong Jaturat

ABSTRACT

The objectives of the study were 1) to.examine the buying behavior and marketing mix factors
of the visitors, 2) to investigate the relationship between demographic characteristics and buying behavior
of the visitors, and 3) to inspect the relationship between the marketing mix factors and buying behavior
of the visitors. The sample used in the study, which were drawn by the method of convenience sampling,

consisted of 400 visitors who made purchases at Baan Sakae Krang Ancient Market (Trok Rong Ya Walking
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Street), Uthai Thani Province. The data were analyzed through the application of Frequency, Percentage,
Standard Deviation and Chi-Square Test.

The results of the study showed that 1) More than half of the visitors were female under 20
years old, completed lower than Bachelor degree and, most of the visitors were high school/college
students, earned an average monthly income of 5,000 Baht or less than 5,000 Baht, and lived in Uthai
Thani Province. 2) Most of the visitors did not often make purchases at Baan Sakae Krang Ancient Market,
purchases were made between 17.00 to 19.00 hours, average spending was less than 300 Baht on food/
beverage/ fruits, the visitors made buying decision by themselves, and intended to buy consumer goods.
3) The overall marketing mix factors of Baan Sakae Krang Ancient Market demonstrated the high level of
significance, and these factors could be ranked from high to low levels as follows : product, people,
process, price, distribution channel, promotion and physical characteristics respectively. 4) The results of
hypothesis testing indicated that demographic characteristics (gender, age, level of education, occupation,
average monthly income and residence), together ‘with the marketing mix factors had relationship with
the buying behavior of the visitors.

Key words: Baan Sakae Krang Ancient Market, buying behavior, marketing mix factors
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