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FACTORS AFFECTING THE CONSUMER BUYING DECISION OF FOREIGN
TOURISTS ON THAI TRADITIONAL MASSAGE SERVICE

Miss Pakapan Orapinngen and Dr.Nopphawan Photphisutthiphong
ABSTRACT

The purpose of this research was to-study the factors affecting the consumer buying decision of
foreign tourists on Thai traditional massage service. The population inthis study was the foreign tourists in
Bangkok. The tool of study was questionnaires and the sample size was 400 respondents. The inferential
statistics included t-test, F-test, LSD, Pearson’s correlation and Chi-Square at the significance level of 0.05.

The study results revealed that most of the foreign tourists spent less than six months of their
time on visiting Thailand. Most of them never had experience of Thai traditional massage before. They

knew the information of Thai traditional massage through documents and travel magazines. The purpose
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of having Thai massage was to relax, and most foreign tourists chose relaxation massage and foot
massage. They would come back for the Thai traditional massage service again and would recommend
Thai traditional massage service to their acquaintance or their family.

The results from hypothesis testing showed that differences in personal factors such as gender,
age, occupation, and educational background did not have any significant impacts on the expenditure per
Thai traditional massage service. Different home countries of tourists affected the expenditure per Thai
traditional massage service. Particularly, tourists from Europe had the highest expenditure per Thai
traditional massage service. As for the marketing factors, the study found that diversified services,
indifferent service charges in the same area, explicit pricing of the service, well-trained as well as qualified
masseurs and secure lockers or storage rooms for keeping customers’ personal belongings had the
relationship to the purpose of choosing Thai traditional massage service. In addition, giving special
privileges to customers of tour agencies or hotels also had the relationship to the purpose and the form
of choosing Thai traditional massage service.

Keyword: Thai traditional massage service
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