WeANIIUNTSYINgINTsuBLannsating Ndwwansznusianiseay
YrguunIa 1817899 waz seeransnansdadud Auen
UNANED

nsfunidaszadsiliiingusrasdiiteAnuarudiiudvesiadodnuusnisssrinsmans Jadudu
imuad uazdadasunginssunisvihgsnssudiédnnseing

nguiegnaildlunsfinn fie Ussrnslusinewszunseegsendiua 400 au 9adAdmssaun fAe
Sovas AnadsluminneiuazldadifiBseyunu uazvaaeuansfgnlasldadala-auans

nuamsfnwmuin sulsernseans greusuvaeunudumavewasinanddindifiesiu dalng
91818831 25 U @n1uninausa aun1sanwseauuSyaang s¢1@Lads 10,001 &9 15,000 UMABLFOU F1U
viauadnudn freuuuuasunudnlvgiinnuinudilafeiunseon misoufianudifey mugunisesuly
wiazifiou Auduazidadiiuanudrdgueiniseeu Lifadinseeududesilieindiun Funisissnssy
ddnnsedndnuit drovnvuasunmdinislduarlilitasesdnlndifiesiu rssuazlidiszalddnaasinindifes
fu FoAuduarlifedudiuivledlndiAseiu dnilgflilédedanasieluiusssun udlddefungaun L4
1U3n15 internet mobile banking lailouiu TszFusmiivled Livihgsnssudidnnsedndlaonishniileu wivh
ganssudidnnsedndinemuies fimmuaivhsinssudidnnsedndinmelinnsazanuazalddnem wansmadey
auyfigiu AuszrinsenansianudunusivngAnssuniseey udiuveand 818 n15Anwl warsels fu
viruaAnuindauduiuiungAnssuniseonlubeseiwd anudilafeiunisess wagdungAnssunisin
ganssudidnnsedndlianuduiiusiunginssuniseen Tudmaesiasinsin nsigsnssy wavdnvaenisldnu
Arddy : gInTNBannselind nsesy woRnsIUNTER

THE EFFECT OF USER BEHAVIOR IN ELECTRONIC BUSINESS TRANSACTION
TO MONEY SAVING

Mr. Nontawat Yaowasang and Associate Professor Wasun Khan-Am

ABSTACT

The purpose of this independent study was to study the relationship of factors relating to the
demographic aspect, attitudes, and e-business behavior. The group of samples used in the study was a
number of 400 people in Ayutthaya, with the use of descriptive statistics covering percentage, analytical
mean, quantitative statistics and hypothesis tests using Chi-square.

The results of the independent study revealed that in the demographic aspect, respondents to
the questionnaires were both males and females in nearly the same number. Most were less than 25
years old, married, holding a bachelor’s degree with an average income of 10,001 to 15,000 baht per
month. In terms of their attitudes, most of the respondents had understanding about savings, its

importance, and the control of savings in each month. They were eager and realized the importance of

1 o = Y a a v a a a a o =~ Y =
‘uﬂﬂﬂw’maﬂgjmmmiﬁqiﬂﬁmmum“ﬂm AUSUINITING NW’]’JV]EJ']aEJLV]ﬂIuIaEJﬁ’]EUNQﬂa YuyI

2 ¢ ° a a a ) a Y =
913158U5A1AMEUTINTIINT W Inendemalulagsvanasyys

620



savings, thinking savings was not a difficult issue. On the e-business behavior, the number of respondents
using credit cards was nearly equal to the number of respondents not using credit cards. The same
pattern was applied to the number of respondents paying credit card bills and the number who did not,
and also the respondents buying goods via the Internet and those who did not. Most of the respondents
did not use credit cards on workdays, but used them on holidays. Neither they use internet mobile
banking nor transfer money nor pay bills via such a service. They did not ask friends to do e-business on
their behalf, but did it by themselves. The reason they were using e-business was that the service was
convenient and cheaper.

The results of hypothesis tests revealed there was a relationship between demography and
savings behavior in terms of sex, age, education and income. The same result was also found in the
relationship between attitudes and savings behavior in terms of knowledge and understanding about
savings, and in the relationship between e-business behavior and saving behavior in terms of credit cards,
transactions, and usage.

Keywords: electronic business, savings, saving behavior
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25A1UN15938 (Research Methodology)
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NANT3IWKAZNITBAUTIENE (Results and Discussion)
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