aaunnlunsidanunazanuinvenaldveamnislduinsiaiesduiada
YBISUIANINTIATAYFYN 1M IMEIENALULaEINVNIRASYYT

Y al [y o & 2
welyeaigned wales waz 599A1ER19158 U AU

[ 1

unangs

£ '

nskuaidase il inguszasdifiofnuaunimlumslfnusasemudeieldvasmnislivininaiesduda
Avessuneangertoysen auvinedomalulasseastyyd nduitegeiflilunsinulundad Aegliuinig
\iesdudafisunniangemiegsen a1v1 uning demalulaeusaasyyd au 400 taeld wwuasuniudu
ieslolumsiiununudeya adanlilunsinneideyade adfdmssamn liun mud rrfesar Aadeiay
AR LLasmdauLﬁmwummgm wavadAieeyuu 1awn Independent Samples t-test , One-way analysis of
variance (One-way ANOVA), Least Significant Difference (LSD) ikaz Chi-square

wamiﬁﬂmwudw@’mauquaaumam%gqﬁd’;uimgL‘T}umﬂmﬁq 918 20-U 25 flondiw dniseudl dnfAinw/
s1elesaLiau 5,000-10,00001 wazdsiglaannnistnu wusas (n - asusuulideansenwuunesulunis 14
vimaidesduidain nadsiiulduinisainsuians Winalunsldmueiedudain dind uifl 1 1edesdy
dadr ifesanlaifendewenanshmamsuuaiosdutioAreiies aunwlunsldnusazanudedoldves
nsliuiniaatesdudai vessuinangiriessen auavinademeluladsaunadyyd nuimnduinaves
Usgansamegluseduinn

NaNIIVIAdDUANNAFIUN UG 87y BTN fuvess18ld vin1svenaTosdutaillduinisves
armdlumsliuims nanlunislémuiadesduiliaf amgiildaueiosduiafn wasdimensuuaioduis
Arfladonmnin (Funa wWiesnns, 2568) lun1sldanu uazanudedald seannslivinisidesduiafaves
SUIANINTASRYSEN a1V TIneIdemnalulagsvinaseyys lusu Anmminzadlunisldnu muanugndedly
nstdau duenuvaeadelunisldnuiagaiunivaenndesivnisidau Siesnaldderiou dnasenmuninly
nsléruazenudetioliveinmslinuniesduidan
frdhdny : A enahidede indesdiladn

QUALITY AND RELIABILITY OF SIMPLE Q SERVICE OF BANK OF
AYUDHYA PUBLIC CO., LTD. AT RAJAMANGALA UNIVERSITY OF TECHNOLOGY

Mr. Chaiyanutpong Polyotee and Associate Professor Wasun Khan-Am

ABSTRACT

The purpose of this independent study was to study the quality and reliability of Simple Q
service of Bank of Ayudhya Public Co., Ltd. at Rajamangala University of Technology Thanyaburi Branch.
The sample consisted of 400 participants who were the users of Simple Q service of Bank of Ayudhya
Public Co., Ltd. at Rajamangala University of Technology Thanyaburi Branch. Descriptive statistics used for

data analysis included Frequency, Percentage, Mean, and Standard Deviation while inferential statistics
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included Independent Samples t-test , One-way Analysis of Variance (One-way ANOVA) , Least Significant
Difference (LSD), and Chi-square.

The results revealed that the majority of the participants were female with ages ranging from
20 to 25 years old. The occupations were mostly the students, and the average monthly income ranged
from 5,000 to 10,000 Baht, which was from their families. Most of them used deposit-withdraw service
and transfer money without filling out the form. Moreover, these participants used the service of Simple
Q every time they came to use the bank’s services, and the time duration spent for using the service was
below a minute. The reason they used the Simple Q machine was that they did not have write any
transaction document on the machine by themselves. Furthermore, the quality and reliability regarding
an efficiency of the Simple Q service of Bank of Ayudhya Public Co., Ltd. at Rajamangala University of
Technology Thanyaburi Branch were high in every aspect.

According to the hypothesis testing, the results showed that different genders, ages, occupations,
sources of income, the services of the Simples Q which were often used, frequency of use, time duration
spent for using the service, reasons for using the service, and the Simple Q service users did not differently
affect the quality and reliability of the Simple Q service in terms of appropriateness, accuracy, safety, and
compliance. In contrast, the different monthly income affected the quality and reliability of the Simple Q
service differently.

Keywords: quality, reliability, simple g service
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