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THE SURVEY OF PEOPLE UNDERSTANDING OF THE COMPUTER PRIVACY POLICY:
CASE STUDY BANGKOK

Mr. Navarat Pattanotai and Assistant Professor Dr. Sureerut Inmor

ABSTRACT

The objectives of this‘independent study were to study the knowledge and levels of understanding
with regards to the safety of personal information in the Bangkok Metropolitan area, etc., and to provide the
information gathered from the research to researchers for further studies. The example group in this study
was population using computers-in Bangkok -of which. the survey tool is 420" questionnaires. The statistics
utilized in this study are percentage, arithmetic mean, standard deviation and statistic. Hypothesis testing of
the differences between the populations mean of the two Independent Samples t-test and the hypothesis
testing of the One-way ANOVA of more than 2 groups of population. If differences occur, tests will be
processed by using the method of the Least Significant Difference (LSD).
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The study reveals that Grade A knowledge was only presented by 3.3% of the population and
31.4% belongs to Grade F level in safety of personal information. Therefore, it can be concluded that 68.6
% of population using computers in Bangkok have an average level of knowledge.

Hypothesis testing reveals that different personal factors such as gender, age, educational level,
occupation and work experience differentiate the knowledge and understanding regarding the safety of
computerized personal information. The only exception.is that the subjects’ level of income does not affect
the knowledge and understanding of such matters.

Keywords: understanding of the computer privacy, security of data, computer system
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