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CONSUMER BEHAVIOR TOWARD PURCHASING CHOICES THROUGH
ELECTRONIC MEDIA

Miss Suthisa Singrang and Associate Professor Wasan Khan-am

ABSTRACT

The independent study was  carried out to investigate the consumer behavior toward the
purchasing choices through' electronic _media.-The -online” questionnaire was used as the data gathering
instrument. The sample of the study comprised 400-general people making purchases through the internet.
The data were analyzed using descriptive  statistics .consisting ‘of Means, Percentage, Frequency, Standard
Deviation, together with inferential statistics-and testing hypothesis by Chi-Square statistics.

The results of the study on the marketing mix factors in the aspects of product, price, and
promotion, it was found that the majority of the respondents made the primary choices on product quality,

appropriate prices comparing with the product quality, and defective products could be returnable or
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changeable. The study of the consumer behavior toward the purchasing choices through the websites and
social media demonstrated that the respondents made the main purchasing through the websites, the
clothes were the first choice and the cosmetics were next below, most respondents made purchases less
than one day per week, the purchasing was made from 19.00 hours, and the time spent was about 30
minutes - 1 hour or more than 2 hours, and the purpose of the purchasing choices was due to the
convenience.

The results of hypothesis testing showed that gender, age, level of education, occupation,
average monthly income had correlation with the consumer behavior toward the purchasing choices
through the websites and social media but had no correlation with the aspects of the average purchasing
time, the marketing mix factors and the channel of the purchasing choices. Regarding the aspects of
product, price and promotion, the study showed that these aspects had correlation with the consumer
behavior toward the purchasing choices through the websites and social media at 0.05 level of significance.

Keywords: electronic media, consumer behavior
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