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FACTORS AFFECTING THE DECISION TO USE MOBILE BANKING SERVICE
IN BANGKOK

Mr. Worawut Meechai and Assistant Professor Dr. Sureerut Inmor

ABSTRACT

The purpose of this.independent study was to study the factors affecting the decision to use
the mobile banking service in Bangkok and to study the demographic factors and other factors affecting
the decision to use the service which affects the marketing.mix.

The samples consisted of 406 participants who live in ‘Bangkok using mobile banking service
(connecting to the Internet) and having a saving account with the commercial banks. Descriptive statistics
used for data analysis were frequency, percentage, mean, and standard deviation. According to statistics
used for hypothesis testing, the Independent Sample t-test was used to investigate the difference

between two independent groups while One-way ANOVA was used to determine the differences between

1 o = Y a a v a a a a o = Y ~
‘uﬂﬂﬂw’maﬂgjmmmiﬁqiﬂﬁmmum“ﬂm AT UINIITINT NW’I']V]EJ'laEJW]ﬂIuIaEﬁ’]EUNQﬂa YuyI
2 ¢ ° a a a Y = o ~
97131589U5N AUSUINIITING lWT']TVIEJ’]aEJW]WIUIaEJﬁ']‘UNQﬂaﬁQJ/Hﬁ

560



three or more independent groups. If any difference was found, Least Significant Difference (LSD) was
then used to determine the minimum difference between any two means, at the 0.05 significant level.

The results of the independent study revealed that the majority of the participants were male,
ages ranging from 31 to 40 years old while the level of education was mostly Bachelor’s degree. Besides,
most of them were employees of private companies with the monthly income approximately between
20,001 to 40,000 Baht. The seven factors of the marketing mix affect the use of mobile banking services
were high level in all aspects. Needs affected the marketing mix in terms of place. Moreover, motivations
in making decision to use the service affected the marketing mix in terms of product and process. Finally,
learning affected the marketing mix in terms of process.

Keywords: marketing mix, decision to use the mobile banking service
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Afeddny 0.05 tufle Ufiesannigiugiuses (H) wazoesuausRgiuman (Hy vnsamrinussgdlalumssinaulald
Uinsfiuanansiufinadednysyaumanisaanadi iwananafuludusan msdasimineuaznsuinis msdaasy
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(0.715) (0.021%)
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