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FACTORS AFFECTING TEAM WORK EFFICIENCY OF EMPLOYEES:
CASE STUDY OF PRESIDENT BAKERY CO., LTD. (FARMHOUSE)

Miss Benjamapron komhaprob and Assistant Professor Kritiya Rangsom

ABSTRACT

The purpose of this independent study was to study opinion on team work of employees of
President Bakery Co., Ltd. (Farmhouse) by studying 1) opinion in terms.of the team work efficiency, 2) the
different demographic factors of employees; 3) the concepts related to the basic components of team,
and 4) the concepts of basic components of team work affecting the team work efficiency of employees.

The samples consisted of 400 participants-who-were employees of President Bakery Co., Ltd.
(Farmhouse) (Headquarter) while proportional stratified random sampling was used. The questionnaire

was used as an instrument for data collection. Statistics used for data analysis included frequency,
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percentage, mean, and standard deviation. Due to hypothesis testing, inferential statistics used were the
Independent Samples t-test, One-way ANOVA, and the Pearson Correlation Coefficient at a significance
level of 0.05.

The results revealed that the majority of the participants were female with ages ranging from 26
to 30 years old. The level of education was mostly Bachelor’s degree. Besides, the average monthly income
ranged from 20,001 to 30,000 Baht, and the average age of work was from 1 to 3 years. The overall opinion
on the basic components of team work was high in every aspect.

The hypothesis testing, the results showed that the different demographic factors in terms of age,
level of education, monthly income, and work duration affected the efficiency of team work whereas the
concept of basic components of team work was related to the team work efficiency at a significance level
of 0.05.

Keywords: team work, the components of team work, team work efficiency
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