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BEHAVIORS AND A COMPARISON OF SERVICE QUALITY BETWEEN BANGKOK BUS
TERMINAL (CHATUCHAK) AND BANGKOK BUS TERMINAL (SOUTH)

Miss Doungsamorn Neamnut and Assistant Professor Dr.Supa Tongkong

ABSTRACT

The purpose of this independent study was to compare the service quality between Bangkok
Bus Terminal (Chatuchak) and. Bangkok Bus Terminal-(South). The samples. consisted of 385 customers
from Bangkok Bus Terminal (Chatuchak) and 385 customers from Bangkok Bus Terminal (South). The
questionnaire was used as instrument for data collection. Statistics used for data analysis included
Percentage, Mean, Standard Deviation, the Independent Samples t-test, One-way ANOVA, and Least
Significant Difference (LSD).
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The results revealed that the majority of customers at Bangkok Bus Terminal (Chatuchak) and
Bangkok Bus Terminal (South) were female with an average age ranging from 21 to 30 years old. Besides,
marital status was single while the level of education was Bachelor’s degree or equivalent. Moreover,
most of these customers were employees of private companies but had the different average monthly
income. In other words, customers from Bangkok Bus Terminal (Chatuchak) had the average monthly
income between 10,001 to 20,000 Baht whereas customers from Bangkok Bus Terminal (South) had the
average monthly income between 20,001 to 30,000 Baht. Also, these customers had the same service
behaviors including 1) frequency of using service for less than one time/month, 2) choosing the bus
stations due to the variety of routes, 3) using the service during 06.00 p.m. - 11.59 p.m., and 4) traveling
alone. Moreover, the overall perception of the service quality of both Bangkok Bus Terminal (Chatuchak)
and Bangkok Bus Terminal (South) was at a medium-level. By comparing these two bus stations, the
results showed that the different service quality in terms of tangibles and assurance significantly affected
the perception of the service quality while reliability, responsiveness, and empathy did not significantly
affect the perception of the service quality at a significance level of 0.05.
Keywords: service behaviors, service quality, bus station
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uAneneY

gildusnsanfuudsflaoansngamme (euususasud) il 13w wnndnedu Snaresesumsiuinmam
nsliuins fusnndugUsssuvesnisuims dumnuiensl gl sunisneuaussdegnén dunisliaina
\Weslusiognin uazsunsiintaciilognin wansnatu desrdesivenAdoues gwau 3ezanss (2554 : 53) 14
AnwiideiFes “aunmnsTiuinisvemainsednunusd” Fawudn antunwilisndsiufinnudndiusiessiu
A mmsliuImIsnu aunideds funisaisenidle dusudnvalnienenin sunsquatenlald wagsu
MINUAUDY WANFNSAY

gilduimsaanivudedlasansngame (nuuustswull) 15 s1¢ldieds uandieiy Tnasdesziunsius
AunmmsTismsinaseseAumssuinanmnsliuIMs fusnuidugusssuvesnmsting sunnudedelinda
16 frunspovausssiegndn sunsliaandesiudegndn wazsunsiinuazidilagnin uandnaiu aeandesiu
Adoves gnat 3ozanss (2554 : 87) WiAnwiideies “gunmnsliuinisvesmaase@nyusd” Fawuin
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galtuinsannivudaflavansngamnn (auuususivud) 75 anudlesedglunislduinsaaivuds
flagans unnsnaiu rasiosziunsuinanmnsliuins sumnudedelindald funismeuaussiegndn uas
sumslrirnuidesiuiegndn uanseiu denndesiuaniddoues gnswed danmnd (2550 : undnge) ldnwiide
Bos “wgAnssumazaiianelasionanmwmsliumsausnmmnded suuuuamgesu3nms (Micro Branch) Tu
vsassnaud” Fawudn Jadesunginssuvesdinlivinsiitnasonufioneladennnimnisliuins

gildusmsandvudsglasansnganme (auuususivoud) 78l wanalunsdnduladenldusnmsandvuds
flavans umnsnaiu finadeseiumsuiaanmnisliing - fumnudugusssuvesnsuins susnudedie
Pndlalél shunsnevaussiegnin fumsliieudesiudegnii uagsumsidnuazitilagnii uansineiu aesndos
fuamAdeves gnswad dainigad (2550 : undnge) ldAnw1iteiFes “noAinsmumazaruiawelasionuninms
TyEnsanvisumsmidlyd sUsuUagesuIng (Micro Branch) Tuvnsasswaun” danwuin Jadesunginssuves
ginliusnsiinaderwiswelasdenanmwmsliing

iltusnmsaanduudeglasansnganne @uuususiveud) 181 Srsnarilivinsandvudelngans
uansnaify Srasiosziunsuinanmnsliuins suanudususssumesnsuing suanudeiielindals sy
MsneuaLewiogndn sunsianudesiuiegndn waeiumsidnuazidilogndn usnsediu aenadesturiideves
gvined Fanngaud (2550 : Undnge) liAnwideizes “woFnssanayaufinelasonnnmmsliuinmsausums
v JUiuuanwdesuins (Micro Branch) lushsasswaufn” Ssusi dadesumanssumesfisnldusmsiing
soruitanelasanunnnsiusNg

gildusmsandvudedlagansngamn (auuususzvud) 1 dnvasmsifiums winsdnaty fuasesssu
ms¥unanmmslsiuinig snuanudefiolinglals uansisiu aonndesiuaideves gvomed Saingad (2550 -
undnge) ldAnwideises “waAinssuuasaiaiiemelasenanmnisliuinsarusumsmdsd suuuannges
U313 (Micro Branch)  Tusasswaudy” Fenuin dadesumadnssavesiianlivinsiitnadenufianslase
ANNNSIIUSS

nswWisuiisuaunnmslivsnsvesanrfvudedlaggsnganne (Andns) uasaanivudedlagans
NTUNN (DUUUINTIYYUL)

nsiSsuiiiguauamnasiivinisvesanitvudslagaisnsanng (andns) wavandvudailaeans
TN (UUUTHTwYRE) WU seaunstiusmsvesanitivudedlagansniann (an3ns) uazaonfvudalngans
ngawme (uuususves) Sanausnansustenediu waelassay Wewudt annmnislfusnsliusnsanouds
flavansngaime (auuuusisveull) innaaivudalnearsnganm (a93n3) Fadoratfumszanivuds
flagansiimsuinisiia wu finesgruanulasasilussiugs Ssvuumsdanisadeviernaeny naade gl
Togens avlilannsangiunyuyaile
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dunslianuiBesiudagndn sedumsiuiaanmmstiuins egluseiunanmdiunans wiinauuwun
elagansmsindduitilivinaieunds Weananulsifianelavesilnsansifidentinnu udrieiiuvinuad
Alsuglduing

aumsidnuazidnlagnan seAunissuiaunnnislauinig eglussdunnnimuiunas ‘wummmam
Tagans uagndnauusnisuusalngans mﬁmwmamw LLa“’IﬁLﬂEﬁWm‘UUimS weittarldUsnsUsS eIy waski
THusmsvesuisminiu

NHaN153IRY  Adaiauauuslunisuiuusaunimnisiiusnisvesaandvudelagansnyaunna (auu
vl dil

duarduzusssuvanisuinis seaunisiuiaunimnisliuinig egluszdunanimiiunans aas
Ufuussmuazenanely warnguenainsglagans uazusnumeluindiiazenegiaue n1535195Us MM UM
andvudsnsindismmazmnliilasans Wesnazsimsasasiedaunnlutieiunge viomeania siliidnan
TdusnsiinanudaunlunsiiumadiazeanInaa v

Frunnudeiolinddald sziunmsiuinunmnasliuing eglussiuaanmuiunans msuiulgados
Usgavsnmmeihanuvesiinanulunndisnaniteligianiildiduussavinmaasa 24 Saluatudiortuani
e lagansngume andng)

Funsmeuausagnd seiumMssuinumImsiunIg egluseiuaunwUiunans laimstiviinaud
namidgrudedalasmatiluimieauiudnieedidddimademndgdnlduimtavslumsdnduladend
vimavesusvladufifuduvesmaddulavesdiliuimaies

Frunsliauidediudagné seiumsiuiaunmnisliving eglussiuaunmann  Fadusdud
Flusmsisziunsiuiinn eradumss wihnuiieuiteyalunsiusmsiudlduinsléinn uifdsdiGesiiens
U3uU3eBn 1w salpeansensazgilanmlshinvasadbniniins vielimsidsvessalasamssyminemahliglduinsiia
ALEIUIN

aumsidnuazidilagndn szaunisTuiaunnmsliuing eglusgiuaunndiunans winauadstv
Wesh wagldnanindudlduinns ninauusnsuusalaeasliaisldnaligain vievindselimungandu
HlEUINS 1wy manasslisuansalagans

mATeiRguiaddusunnan

1. AsAnwRaaImnsiivsmsaalvdlagasnsainny (9939n3) waganrdvudelagansniamme
(euuUTITvYUi)

2. AnwinumeniafienaiiagldSuiuauniwnisuimsilaiueiwasenidvudelasaisngamny
@ndn3) waranvudlagansniunmy (QuuusIs1vyuil)

3. msinmsAnuifaiednwiamn glassa vietywilunslivinsvessaifvudslnsansngamny
@n3n3) waranlvudulagansniunme (AUuUsIsIYYLL)

unegu (Conclusion)

giliEnsannfvudelagananganme @ndng) tazandvudsdlasaiangamme (uuususvud) Wune
v o7y 21-30 T anunnlan sedunsAnuuzgyniveiisuvin entwniinamtenu wiloutu wilseldieds
solouuandnety Ao filtusnsanivudelngarsngaunme andns) Tneldiadedeifiou 10,001-20,000 U1 @
ﬁiﬁi}’amﬁmudqéﬂmamﬁﬂqu (auuususvwud) Sxelaedsreiion 20,001-30,000 U fngAnssulunslduinig
witoudu fe fenwilunsliusmstesndn 1 adviieu denldamtvudalagansinsziinnuvainvaieveadunis
wuse THusnisantoudddugiannan 1800 12359 . fidnwasnisiuveauisy nsiiusnisvesanntvuds
Algansngavms (9dns) wazganilvudlagasngamme uuusisvsudl) Ssdunsiuinslivinslassu seau
Uunans uazdloiFeuiisussdunisiuiaunimmslifuinsseninsanndvudelasansiaaesisis wuin n1siud
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Ao mmsliusnsiuaudugusssuresnsuing wavdumsliaudedusiogndn uandieiu duiuniiu
edelindlald dunsmevaussiagne waziumszdnuazidilagnatlidunndnsiuegeiifeddgmnieadan 0.05

LONE1991984 (Reference)

gnsned famgeud. 2550. weRnTsuwazauianelasenunnnslriuinsavIsuAsIndvdsukuaEgey
U3n13 (Micro Branch) Tumsasswaud. Inendnusuggrumdadio. unineiaevauwnu.

e mvsdons. 2553, mstanaamnsliuinsgndverinetsloausuiu sunenasman SminUvusiil,
nsAuAdasyUSya v Uadie. unninedanalulagsivunasyys.

anau BWeganss. 2554, ANNNNISTIIIUINTYRwWAInSidndimiauyusil. msduadidassUSyg T,
wmendeimnalulagsvuenadyys.
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