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FACTORS AFFECTING INFORMATION TECHNOLOGY ACCEPTANCE:
A CASE STUDY OF COMMUNITY DEVELOPMENT DEPARTMENT,
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Miss Orathai Luanwan and Associate Professor Apirada Suthisanont

ABSTRACT

The purposes of this independent. study were to explore  personal factors and work
involvement factors that affected information-technology-acceptance:in working performance. The study
concentrated in two aspects: perceived ease of use and perceived usefulness. The sample group was 239
civil officers and employees at Community Development -Department, Government Complex Chaeng
Watthana. Questionnaires were used as the research-tools to collect data by stratified random sampling

method. Data were analyzed using descriptive statistics including percentage, mean, and standard
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deviation; and inferential statistics including Independent Samples t-test, One-way ANOVA, and LSD at the
statistical significant level of 0.05.

The results found that most of the respondents were females, 31-40 years old, Bachelor's degree
educational level, working in the operational level, and monthly income of 10,000-20,000 baht. The work
involvement factors found that most of them had 11-15 years of job experience, more than 4 years of
computer usage experience, 1-2 times of training in computer course, and 5-6 hours per day of computer
usage. The level of information technology acceptance was in the high level in both aspects.

The hypothesis results found that the differences in gender and monthly income affected
information technology acceptance in the aspect of perceived ease of use. The differences in educational
level affected information technology acceptance in the aspect of perceived usefulness. The differences
in gender affected information technology acceptance in total aspects. Work involvement factors had no
effect on information technology acceptance in all aspects.

Keywords: acceptance, technology
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