Jaeidanananisiiusnns
g \ a & do Y] P=
NIANE msﬂszmmugumﬂ Tuwmwuwmmﬂﬂnumu

mmﬁﬂimm ANl uaz as.Unun LAFEYNT

UNANED

nsfuaidasyadiiiiiinguazasd Wefnudadsdiuyana uastladenmuaimnisuinis 5 fu fidsuase
nslsu3nis ves msUsztdiugiinie luwafiuiidminnusiil ndusedidlunside fe dlduinig ves s
Usstrdunine lusituiidomiaunustil $1uau 400 degne adnildlunisiinneideya fo lnegldadnids
wsun Usenaudae Al Sevay Allade wagdruidenuuninsgiu uazadidsoyuiu Ussnaudae
Independent sample t-test, One-way ANOVA, LSD wawMultiple Linear Regression #iszdiutudnfayvisada
0.05

nan1sfinw wudn gldusmsdinlvgilumeane a1gsening 21-30 U szaunisfinweglussaudiya
m3 glddiawiou 20,001-30,000 v wazerdnduninauuignensy ddadeaunimnisliuinisg 5 du
wuin shumanidedio suing/Adtannsadusesld duansidhenidile wasiuanuiuinreu fenudiao
TusAuann dawsnuanuuiueu TanudAgyeglussduliunans wagludiuveanistiuinig nudn duyeainy/
Fwthgliiuints uaedunssuiunis/duseunislifuims Sansddaeglussduliunan

NANTTIAAEUALLATIL WU el sedUNIANY uazTgldiade fuadenisTiuinisuanstaty Jade
ANAINNITIAUINIS WU Fupuddetie () funatuiueu () ﬁm‘?mq/ﬁaﬁmmiaﬁuﬁaﬁ (X5) AUAY
Wrondla (X,) wagauAusulingeu (X, deuanan1stuusnisiaesay (V) @unsadinnaseaunisnensal Ao
¥r = 3.30 + 0.16x; + 0.07x, + 0.08x; + 0.14x, + 0.03xs Imaﬁﬁqé’uﬂszawéﬁmﬁuéwu@m (R) wirfiu 0.19

ANEATY : ALINNNITUINNS

FACTORS AFFECTING SERVICE: A CASE STUDY OF PROVINCIAL
WATERWORKS AUTHORITY, PATHUM THANI PROVINCE

Mr.Kaertikun Jiraganwasan and Dr.Pattama Charuenporn

ABSTRACT

The purposes of ‘this independent study were to study demographic factors and service quality
factors in 5 aspects that affected the service of Provincial Waterworks Authority in the area of Pathum Thani
province. Questionnaires were used as the research, tool to collect data. The sample group in this study was
400 users who used the service of Provincial Waterworks Authority in-the area of Pathum Thani province.
Data were analyzed using descriptive statistics including percentage, mean, and standard deviation; and
inferential statistics including Independent Samples t-test, One-way ANOVA, LSD, and Multiple Linear
Regression at the statistical significance level of 0.05.
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The results found that most of the service users were males, 21-30 years old, Bachelor's
degree, 20,001-30,000 baht of monthly income, and employees of a private company. The service quality
factors in 5 aspects found that reliability, tangibility, empathy, and responsiveness were in the high level
of importance, while consistency was in the medium level of importance. The service factors in the
aspects of service personnel/staff and service procedures/steps were in the medium level of importance.

The hypothesis results found that the gender, educational level, and average income had
effects on services. The analysis of multiple regression found that reliability (X,), consistency (X,), tangibility
(X5), empathy (X,), and responsiveness (Xs) influenced total aspect of service (Y;) and formed the
forecasting equation as follows: Y7 = 3.30 + 0.16x; + 0.07x, + 0.08x; + 0.14x, + 0.03x; of ability to predict
and the multiple regression coefficient value (R) was 0.19

Keyword: service quality
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