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PERCEPTION OF THE ROLES OF INTERNAL AUDITORS TOWARD INTERNAL
AUDITING EFFICIENCY OF GOVERNMENT SAVINGS BANK HEAD OFFICE

Miss Orrarat Ruangjumras and Assistant Professor Dr.Khemaree Rugchoochip

ABSTRACT

The study was carried out to investigate the perception of the roles of the internal auditors
and the level of perception of the officers who had been checked by the internal auditors toward
internal auditing efficiency of the Government Savings Bank Head Office.The data were collected from
365 officers who had been checked by internal-auditors, and were analyzed through the application of
Frequency, Percentage, Means, Standard Deviation, Independent Samples t-test, One-way ANOVA, and
Pearson’s Correlation Coefficient with the significant level at 0.05.

The results of study revealed that most of respondents were female between 36-40 years old,

graduated with Bachelor’s degree, were in operation level 6-7, had 6-10 years of work experience with the
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bank. According to the perception of the officers toward the roles of the internal auditors, it was found that
the internal audit department provided the officers only with the knowledge of general internal control on
effective work performance. The perception of the officers toward the internal auditing efficiency in the
aspects of planning internal auditing, performing internal auditing, reporting findings of internal auditing, and
following up internal auditing results were at the high level.

The results of hypothesis testing showed. that the officers with different gender, level of
education, work position, and work experience had no differences of the officers having been checked by
internal auditors in the perception toward internal auditing efficiency. However, the officers with different
age had differences in the perception toward internal auditing efficiency, and the roles of the internal
auditors demonstrated no correlation with the perception: toward internal auditing efficiency.

Keywords: perception of the roles, internal auditors, efficiency, bank
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