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RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND WORK EFFICIENCY:
A CASE STUDY OF EMPLOYEES OF GOVERNMENT SAVINGS BANK REGION 1

Miss Nattharinee Pitsawong and Assistant Professor Chatparee Yooyen

ABSTRACT

The purposes of the independent study were to investigate the opinion level concerning the
quality of work life and work efficiency, and to-examine the relationship between the quality of work life
and work efficiency. The data were collected from 220 employees of Government Savings Bank Region 1
through the application of questionnaires. The data were analyzed using descriptive statistics comprising
Percentage, Means, Standard Deviation, together with inferential statistics including Independent Samples
t-test, One-way ANOVA, Least Significant Difference, and Pearson product moment correlation coefficient
at 95% confident level.
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The majority of the respondents were female aged 22-28 years old, were operational level
employees, earned a monthly income of 10,000-20,000 Baht, and had more than 9 years of work experience.
The opinion level of the overall quality of work life and work efficiency was demonstrated at the high level.
The highest level of opinion toward the quality of work life was found in the aspect of job security, while
the highest level of opinion toward the work efficiency was on the personnel aspect.

The results of relationship testing between. the quality of work life and the work efficiency
revealed that the quality of work life in the aspects of job security, safe environment, organizational pride,
participation, job development, conflict resolution, communication with peers and organization, and good
health were positively related to the work efficiency. However, the quality of work life in the aspect of
adequate and fair compensation had no relationship with the work efficiency.

Keywords: quality of work life, work efficiency, government savings bank
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