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RELATIONSHIP BETWEEN QUALITY OF WORKING LIFE AND WORK EFFICIENCY:
CASE STUDY ON KRUNG THAI BANK EMPLOYEES AT LOPBURI BRANCH

Miss Lalida Komonjan and Assistant Professor Chatparee Yooyen

ABSTRACT

The purpose of this study was to study the level and relationship between the quality of working
life of employees of Krung Thai Bank Public Company Limited (KTB), Lopburi Branch, and their work
efficiency by gathering data from questionnaires distributed to 192 KTB employees. at the Lopburi branch.
The statistics used in the study were Independent Samples t-test, One-way ANOVA and Pearson’s Product
Moment Correlation.

Results of the study revealed that the quality of general working life of KTB employees at the
Lopburi Branch were at the highest level in all -aspects-which could be shown pride in the organization. KTB
employees’ general work efficiency was in the highest level, in-providing equal service. KTB employees at
the Lopburi Branch had relationship with their overall.work- efficiency-in the same direction with a rather
high statistical significance of 0.05. The highest level of relationship was found in the aspect of equality and
justice in the organization.

Keywords: Quality of working life, work efficiency, Krung Thai Bank PLC.
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