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THE RELATIONSHIP BETWEEN WORKING ENVIRONMENT AND WORK EFFICIENCY
OF MEDICAL PERSONNEL: A CASE STUDY OF BHUMIBOL ADULYADEJ HOSPITAL

Miss Nutthasiri Yingroo and Assistant Professor Chatparee Yooyen

ABSTRACT

The purpose of this independent study was to study the relationship-between the factors of
working environment and the work efficiency of the -medical personnel at Bhumibol Adulyadej Hospital.
The samples consisted of 320 participants who were medical personnel. Statistics used for data analysis
included the Independent Samples t-test, One-way ANOVA, Least Significant Difference (LSD), and the
Pearson Product Moment Correlation at a significant level of 0.05.

The results of the independent study revealed that the overall opinion of the medical
personnel at Bhumibol Adulyadej Hospital-on- the working environment factors was at high level, and
these factors were ranked in descending order as mental, physical, and working time. In addition, the

overall work efficiency of the medical personnel at Bhumibol Adulyadej Hospital was at high level, and
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these aspects were ranked in descending order as perception of job description, job satisfaction, and the
need for progress.

The results of the hypothesis testing indicated that different personal factors including gender,
age, marital status, level of education, average monthly income, and job position differently affected the
work efficiency. Moreover, it revealed that the factors of working environment of the medical personnel
at Bhumibol Adulyadej Hospital comprising physical, working time, and mental were significantly related
to the work efficiency in the aspects of perception of job description, the need for progress, and job
satisfaction. Besides, there were positive relationships in every aspect, and most of these factors were
related to each other ranging from medium to intermediate high levels.

Keywords: working environment, work efficiency
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