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THE CORRELATION BETWEEN JOB CHARACTERISTICS
AND JOB MOTIVATION: A CASE STUDY OF THE ELECTRONIC INDUSTRY AT
NAVANAKORN INDUSTRIAL ZONE

Mr. Thavisak Rongkhwaeng and Associate Professor Aphirada Sutthisanon

ABSTRACT

The purposes. of “this independent study were to explore the -demographic factors of
operational employees that affected. the opinion' level towards job characteristics, and to examine the
relationships between job characteristics and-job-motivation by focusing on-motivation theory and job
characteristic theory in a variety of dimensions:.

The sample group was 420 operational level ‘'of employees in the electronic industry at
Navanakorn industrial zone. Questionnaires were-used-to collect data and the sampling method was

stratified random sampling. Statistics used to analyze data were descriptive statistics including frequency,
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percentage, mean, and standard deviation; and inferential statistics including Independent Samples t-test,
One-way ANOVA, and Pearson Correlation at the significant level 0.05.

The study results found the opinion level of job characteristics was in the medium level. The
opinion level of motivation factors and hygiene factors were in the high level. The hypothesis results
found that the differences in gender, age, marital status, educational level, working period, and monthly
income affected the opinion level of job characteristics. In addition, job characteristic including variety
skill, task identity, task significance, autonomy and feedback had moderate level of correlation with job
motivation in the same direction.

Keywords: job characteristics, job motivation
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