AMNTNIZUUIANTITANANTUAUS VRSN INYFBF LU sT511351Y

¢ a ¢ v 2

P2 1 ' P=Ey)
UNHANIUNITI Fua1suel Uaz JYeA1ans1a138 as.g33nd Bunsulie
UNANED

nsfuaidassadedlddnuaunimszuudanisenuduiuduesumiinedegloviosssudes iefnwy
Hadosulszvnsmaniuaznginssuiifinadenanmszuuianmsauduiusvesminendogluiosss B uas
Jaymguasiavesssuuianisanuduiug Lﬁaﬂﬂﬂﬂ%’uﬂﬁgdm’ﬂm naonIullugn1sHAuIAMAINTEUUTANTS
AnudafusliiiUseavBnmuazUsydvuamniign

nauinetldlunside fie Wivihiigudansaumea aviinendegluivsssnsss Fslsvihmsiivdeya
Mnnslduvasunus iy 100 g Teeldainlunisiinszsideya liud adfdanssaun Woosuidnuas
hlvveadoya 1y Anade A Arfesar AndsauuninggIu wazaifidseusny ilonaaeuauigiulasly
Independent Samples t-test, One-way ANOVA uag Least Significant Difference (LSD) fisesiuadndaymnaadn
Wiy 0.05

wansAnwInUd dadeduoigiareny meiinuiiuandiufinade aanmszuudansauduiugi
uansneiulusuadetiols sumsansalunislfeu fudssansam sumstissinm wassuaaansaly
msldifuszuudu FumaiundstuinadenuamszoudansrsdiusuandsiulusuUssavsam dusgdy
msEnwfiuansrsfuiinasienanmszuuiantsa s iusnssiulufunudedeld FulssAvBamm uazsinu
mMsthgesne suswmisnuiiuandatusaseamamszuudansaadaius usnssfulugumiiinsie fu
amnudefield uazdunmansnsalunsldam fuszesbailumsldsndunndsiuiinasdonunmszuudans
anudaiusiuanssfulusuanuanisalunnsldny wagsudsyansaim sumnsilunsldnuuasayildo
vasiusnssiufinasionunmszuudansanuduiusiliunndaiulugasiiu
AEIARY 1 AN SEUUTIANIIAINENTLS UnNINEFegluTiesTINIEIIY AudansaumA

QUALITY OF CUSTOMER RELATION MANAGEMENT SYSTEM OF SUKHOTHAT
THAMMATHIRAT OPEN UNIVERSITY (STOU)

Miss Noppawan Chuenarom and Assistant Professor Dr. Sureeut Inmor
ABSTRACT

The independent study was carried out to investigate the Quality of Customer Relation
Management System of Sukhothai' Thammathirat-Open University (STOU), to examine demographic factors
and behavior that affected the quality of relationship-management system of Sukhothai Thammathirat Open
University, and to find out the problems and obstacles of the relationship management system in order to
make improvement for the efficient relationship-management system.

The sample of the study comprised 100 officers of the Information Service Center of Sukhothai

Thammathirat Open University. The data were analyzed through descriptive statistics consisting of Mean,
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Percentage, Standard Deviation, as well as inferential statistics including Independent Samples t-test, One-way
ANOVA, and Least Significant Difference (LSD) at 0.05 level of significance.

The results of the study revealed that different factors on age and work experience had effects
on the quality of relationship management system in the aspects of reliability, usability, efficiency,
maintenance, and application to other systems. Different gender had effects on the quality of relationship
management system in the aspects of efficiency. Different levels of education had effects on the quality of
relationship management system in the aspects of reliability, efficiency, and maintenance. Different work
position had effects on the quality of relationship management system in the aspects of work performance,
reliability, and usability. Different spending time had effects on the quality of relationship management
system in the aspects of usability, and efficiency. Different frequencies of using and frequencies of menu
used had no effects on the quality of relationship management system in all aspects.

Keywords: quality, relationship management system, sukhothai thammathirat open university,

information service center
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