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ABSTRACT

The purpose of this research were to study the characteristics of the organizations of users
in the food and beverage manufacturing industry as well as to study the marketing mix factors (7Ps) of
the logistics users affecting the decisions to choose the nationality of the logistics service providers
and the logistics service activities. The questionnaire was used as an instrument for data collection
from the 370 samples. Descriptive and inferential statistics used for data analysis included Frequency,
Percentage, Mean, Standard Deviation, One-way ANOVA, Independent Samples t-test, Chi-Square,
and Binary Logistic Regression at significance level of 0.05.

The results revealed that the majority of participants used to use logistics services, and they
still use the services whereas the numbers of the users tend to increase. Most of them decide to mainly
use the services from the transportation service providers. Furthermore, and the users choose the
service providers who are the multinational corporations because they are confident that these
multinational corporations have more potential than Thai corporations in terms of the service quality,
modern technology, and investment and networking with the organizations of the users.

The results of the hypothesis testing indicated that the characteristics of the organizations of
the users. The different characteristics of the organizations in term of the registered capital, the scope
of service requirement, the duration of the business establishment and the size of the business have
significant impact on the selection of service providers. According to the correlation analysis of the
characteristics of the organizations that affect the decision making in choosing the service providers
found that the varies in the registered capital, the scope of service requirement, the ownership of the
organizations whether they are local or transnational organizations and the size of the organizations
also have the correlation with the selection of the service providers as they will consequently increase.
And the marketing mix factors mostly affected the decisions on choosing the logistics service provider
who are Thai service providers, the selection towards local service provider if they receive better
services, prices, service providing channels and quality staffs especially the service aspect. Regarding
the recommendations, it could be concluded that Thai service providers shall enhance their potential in
all aspects to obtain expertise to increase their efficiency while serving the needs of the users, which
the numbers appear to continuously increase.

Keywords: logistics service, logistics service provider, food and beverage industry
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ANOVA Nuaanzidauussm
v Sum of Mean
AMUIIM df F Sig.
Squares Square
smgdsssuilonSewfies  szudundu 45477 5 9.095 16492 0.000%*
fudusmsou molungu 200750 364 0.552
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Multiple Comparisons Dunnett T3

nuaanzilien ) Nuaanzidieu J) Mean (I - J) Std. Error Sig.
5-10 A14VM 11 -20 11N -0.40245 0.07397  0.000%*
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ANOVA Nuaanzidauussm

v - Sum of Mean
MUYDINIMIVINS df F Sig.
Squares Square
Iwinaudado lneas FLHINNGH 13.130 5 2626 4729 0.000%*
melungu 202.113 364 0.555
39 215243 369
AUt ed MU ITHINNGN 13.038 5 2.608 4.566  0.000%*
figedo’ld molungy 207.881 364 0.571
39U 200.919 369
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fmsusnsiinseunguit ITHINNGN 14.056 5 2.811 5743 0.000%*
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Multiple Comparisons Dunnett T3

nuaanzstisu (1) nuaanzidey (J) Mean (I - J) Std. Error Sig.
§n1 5 dwm  31- 100 2w -0.39608 0.11840  0.031*
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ANOVA Nuaanzidauussm

MUMsaHUaYUNsAaIN Sum of df Mean F Sig.
Squares Square
ims Tawansznduius FEUINNGY 5.673 5 1135 1774 0.117
melungu 232824 364 0.640
37U 238.497 369
fidoulumsvienuyla o FEUINNGY 7.776 5 1.555 2507 0.030%
Ifiiden molungu 225815 364 0.620
33U 233.592 369
fnsudadranituiions sEWINNgN 12,937 5 2587 5571 0.000%*
fnsdsuutas melungu 169.073 364 0.464
37U 182.011 369
o3 Tududng q FZUINNGY 15.898 5 3.180 3111 0.009%*
molungu 372.072 364 1.022
37U 387.970 369
iimslidaanuilsina FEUINNGY 9.012 5 1.802 4351 0.001**
M3 malunqu 150.796 364 0.414
39 159.808 369
MUMsEHUaYUMsAaA TENINNGU 7.226 5 1445 3413 0.005%*
Tagsau melunqu 154.126 364 0.423
3 161352 369
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Multiple Comparisons Dunnett T3

nuaanzdioy () Nuaanziau (J) Mean (I - J) Std. Error Sig.

11-20 &141m 21— 30 41U 0.26319 0.08061 0.019*

* Usgautsd Ay NIanan 0.05
# Jsgautivdagneenan 0.01
{ a 4 1 { 1 a 1
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VIMIUANANNY
IS a v
ANOVA NHIANZIUEUIIHN
v o - Sum of Mean
MUNITNNUVINS df F Sig.
Squares Square
WANgMWS U0y FENINNQY 28.289 5 5.658  13.535  0.000%*
melungu 152.154 364 0.418
39U 180.443 369
uaaMeisou3es azo1A gn EEATR AT 1.548 5 0.310 1.749 0.123
MaNA melungu 64.462 364 0.177
3 66.011 369
nszdnsosulumsuims FEHINNGY 4.695 5 0.939 4217 0.001%*
melungu 81.048 364 0.223

et 85.743 369
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15199 4.31 (919)

” o - Sum of Mean
MUNHDNUVINS df F Sig.
Squares Square
Talalumssuduazudlailgm  szwainngu 30.545 5 6.109 36982  0.000%*
melunqu 60.128 364 0.165
3 90.673 369
Swauminausasfifiemes  sevinng 3.982 5 0.796 3289 0.006%*
melungu 88.129 364 0.242
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MUNHDNUDIMSIAasIN FEUINNGY 4.566 5 0.913 8789 0.000%*
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Multiple Comparisons Dunnett T3

nuaanzstisu (1) nuaanzidey (J) Mean (I - J) Std. Error Sig.

5-10 A1 31 - 100 411U -0.19292 0.05800  0.022*
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31-100 a1wum 100 auumaull 0.46732 0.08736  0.000%*
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ANOVA NHaanzilauniEm
” - Sum of Mean
MUNIZUIUMIINITUIMS df F Sig.
Squares Square
faUnsaliaznioaiion1d FEHINNQY 7.457 5 1491 9.188  0.000%*
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o o Sum of Mean
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Sum of Mean

MUNIZTLIUNMINITUING df F Sig.
Squares Square
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auananiluiiooidn Syt df  Mean Square F Sig.
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v - Sum of Mean
MUMIUINMS df F Sig.
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v o Sum of Mean
MuUMsAiUaYUMINaIA df F Sig.
Squares Square
i3 Tawanisznduiug IZUINNGN 2.359 2 1.180 1.833 0.161
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