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Independent Study Title Factors Affecting the Decision toward Accommodation Service
of Foreign Tourists in Koh Samui District, Surat Thani:
A Comparison between European Tourists and Asian Tourists
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ABSTRACT

The purpose of this independent study was tostudy the factors affecting the decision
toward accommodation services of foreign tourists in Koh Samui District, Surat Thani by
comparing between European tourists and Asian tourists. The samples consisted of 450 participants,
and the questionnaire was used as an instrument for data collection. Statistics used for data analysis
were percentage, mean, standard deviation, and Chi-Square Distribution. Two-Way ANOVA was
also used to determine the differences between three or more independent groups while the
Independent Samples t-test was used to investigate the difference between two independent groups.

The results of the independent study revealed that the majority of foreign tourists were
male with ages ranging from 31 to 40 years old while their marital status was married. The average
level of education was Bachelor’s degree. Besides, most of them had their own business with the
average income from $30,001 USD to $40,000 USD per year. Regarding the results of behavior
analysis, it showed that the objective of the trip of most of these foreign tourists was to travel and
they usually travel with their family. Furthermore, the average duration of stay was between 3 to 7
days, and the hotels with room rates between $80.86 USD to $113.15 USD were mostly chosen.
Most of these foreign tourists decided on accommodation by themselves and also reserved the room
via telephone in advance. Due to the location, most of European tourists chose accommodations
close to the sea or the beach while Asian tourists chose to stay close to the communities.

Due to the hypothesis testing, the results showed that different personal factors affected
on behaviors of foreign tourists toward the accommodation services in different ways. Similarly,
different levels of importance of the marketing mix affected the behaviors toward accommodation
services differently. Moreover, the results indicated that both European tourists and Asian tourists
differently considered the importance of marketing mix of service business as follows: place
(t=-3.769, Sig. = 0.000), people (t = -5.485, Sig. = 0.000), process (t = -5.090, Sig. = 0.000) and
promotion (t=-3.411, Sig. = 0.006).

Keywords: The services marketing mix The services of accommodation Koh Samui
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48. M3 ldanudnavesaIulseaunig
X g131)
a a Y
MIAAAFINIUING (7P°s) AU =
1 v o [ [ 1 (X:37621) 2-Way 1 o
¥DIN1INITIAINHUIY TINAND 0.031 UANANNY
a - o~ = ANOVA
nganssulumsidenlyusnising toL¥Y
Mupunauiniulas (X'=3.9940)
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Research Questionnaire

Subject: Factors Affecting the Decision toward Accommodation Service of Foreign Tourists in

Koh Samui District, Surat Thani: A Comparison between European Tourists and

Asian Tourists

Part 1 : General Information

Explanation : Please mark v in the L] of your best answer

1. Gender
[] 1) Male
2. Age
L] 1) 21-30 years old
L] 3) 41-50 years old
L] 5) More than 60 years old
3. Marital Status
L] 1) Single
L] 3) Divorced/Widowed (Widowered)
4. Education
L] 1) Lower than Bachelor degree
L] 2) Bachelor degree
L] 3) Higher than Bachelor degree

5. Domicile

[] 1) Asia Country (please specify)........

L] 2) Europe Country (please specify)...

= 2) Female

L] 2) 31-40 years old
L] 4) 51-60 years old

A 2) Married



6. Occupation
L] 1) Private employee
[] 3) Private business
[] 5) Farmer
|:| 7) Retired

7. Revenue per year

L] 2) State employee
[[1 4) Student

|:| 6) Homemaker

] 8) Others, please specify...................

[] 1) Less than US $ 24,000 or Less than Thai B 707,760

[l 2) US $ 24,001-30,000 or Thai B 707,790-884,700

] 3) US $ 30,001-40,000 or Thai B 884,730-1,179,600

] 4) US $ 40,001-50,000 or Thai B 1,179,630-1,474,500

] 5) US $ 50,001-60,000 or Thai B 1,474,530-1,769,400

[] 6) More than US $ 60,001 or More than Thai B 1,769,430

Part 2 : Accommodation Choice in Koh Samui, Suratthani Province

Explanation : Please mark v in the [ of your best answer

1. Your purpose(s) on koh samui visit (check all that apply)?

[] 1) Business

[] 3) Pleasure (travelling)

2. Who is (are) you traveling with?
[] 1) No one
[] 3) Lover

3. Period of stay in koh samui?
L] 1) Less than 3 days
[1 3) 8-14 days

L] 5) More than 30 days

4. Frequency of visit to koh samui per year?

L] 1) First time

L] 3) 3-4 times per year

L] 2) Friends or family visit

] 4) Others, please specify......c..coo.........

(] 2) Family
L] 4) Friend

d 2) 3-7 days

L1 4) 15-30 days

[] 2) 1-2 time (s) per year

L] 4) More than 4 times per year

151
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5. Room Preference?
[] 1) Double bed [[] 2) Single bed
[] 3) Deluxe L] 4) Suit
6. Price range?
[] 1) Less than US $ 48.49 or Less than Thai B 1,500
|:| 2) US $ 48.52-80.82 or Thai B 1,501-2,500
|:| 3) US $ 80.86-113.15 or Thai B 2,501-3,500
|:| 4)US $ 113.19-145.48 or Thai B 3,501-4,500
[[15)US $145.52-177.82 or Thai B 4,501-5,500
[] 6) More than US $ 177.82 or More than Thai B 5,500

7. Do you prefer to make a reservation in advance?

L] 1) Yes, I do. L] 2) No, I do not. (skip to 9.)
8. Reservation method?

L] 1) Internet ] 2) Telephone

1 3) Travel agency [ 4) Friend

L] 5) Others, please SPECITY ..o

9. Source of information on accommodation?

L] 1) Brochure/leaflet ] 2) Newspaper

[] 3) Television [] 4) Internet

[l 5) Travel book/Travel magazine L] 6) Friend’s recommendation

L] 7) Travel agency N 8) Others, please SPecify.......coovrrrrreerrrerunnne.

10. Person who made decision on accommodation of this trip?
L] 1) Myself L] 2) Companion
L] 3) Employer/Company ] 4) Travel agency
[] 5) Others, please SPecify.........coovmrmienirnirnrerniens
11. Choice of your accommodation’s location (check all that apply)?
[] 1) Community [] 2) Entertainment venue

L] 3) Seaside/Beach L] 4) Others, please Specify........comwvrrrrrrrrrnienn.



12. Type of accommodation?

I:l 1) Resort |:| 2) Bungalow

I:l 3) Hotel |:| 4) Rental home

L] 5) Guesthouse L] 6) Others, please specify........ccocvvvernnnee.
13. Plan of returning to koh samui next time, would you choose the same accommodation?

[] 1) Definitely (] 2) Probably will []3)No
14. Your next destination?

] 1) Koh Nangyuan ] 2) Koh Phangan

L] 3) Koh Tao L] 4) Others, please Specify.......cccoorveeunrnnc...
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Part 3 : Emphasizing service business marketing mix (7P’s) affecting the decision making to

choose using of accommodation service of foreign tourists

Explanation : Please tick a mark v in the box that corresponds to your opinion towards decision

making to select accommodation in Koh Samui District, Surat Thani Province, how

much influence do the following factors have on decision making?

Level of importance

Factors having influence

on decision making

® (C)) 3 2

The most Much Moderate Less

Least

o))

Product

1. Reputation and image of accommodation

2. Accommodation has complete amenities,
restaurants, swimming pools, fitness,

Spa, etc.

3. Having good security systems, such as 24
hour security guards, alarm system,

electricity, etc.

4. Accommodation decoration, in and
outside of the room, amenities and

beautiful building appearance.
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Factors having influence

Level of importance

The most Much | Moderate | Less Least
on decision making
5 C)) 3 2 (0))

5. Design of room is proportional, giving
sense of privacy

6. Offering service of food available for 24
hours a day and variety of food Price

Price

7. Guestrooms have several levels of price
to choose.

8. Guestrooms are appropriate to price

9. Service rate is appropriate to service
quality.

10. There is showing of guestroom rate and
food clearly.

11. There is special discount or price
adjustment in low season periods.

12. There are several payment channels,
such as cash, credit cards, etc.

Place

13. There is booking of room through
internet.

14. There is booking of rooms through tour
companies or agency.

15. There is information service in websites.

16. Travel is convenient.

17. The room or accommodation is near

community source.
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Factors having influence

on decision making

Level of importance

The most

®

Much

“@

Moderate

3)

Less

@

Least

M

18.

There is service of picking-up from and
delivering between ports or airports and

accommodation.

Promotion

19.

There is advertisement through several
types of media, such as leaflets, TV,

internet, etc.

20.

There is establishment of booth for sales

promotion in tourism exhibitions

21.

There is giving of discount for using of

service in next time.

22.

Giving of souvenirs when check-out,

such as key ring

23.

Subscribing as members to receive

privilege.

24.

Having employees introducing food and

drink

Personnel

25.

Receptionists have good human
relations, are cheerful and friendly with

service users.

26.

Employees take care and pay attention
towards customers well and have

enthusiasm to work.

27.

Employees provide service correctly and

rapidly.
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Factors having influence

on decision making

Level of importance

The most

®

Much

“@

Moderate

3)

Less

@

Least

M

28.

Employees dress cleanly and neatly.

29.

Employees have good knowledge and

ability in work well.

30.

Employees have good skills of language,

to communicate with you.

Process

31.

Employees greet and welcome upon

your arrival at the accommodation.

32.

Containers, equipment and tools are

clean.

33.

The ordered food and beverage are

received correctly and quickly.

34.

Service officers coordinated well.

35.

Cashier computed correctly and quickly.

36.

Service is provided to you equally.

Physical Evidence and Presentation

37.

This accommodation has been opened

for service for a long time.

38.

This accommodation is spacious.

39.

The atmosphere is friendly.

40.

The internal atmosphere gives safe

feeling.

41.

The natural condition of the location is

prominent.

42.

Parking is convenient and sufficient.
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Part 4 : Problems in service using of accommodation in Koh Samui District, Surat Thani.
Explanation : Please tick the mark 4 in the box corresponding to your opinion towards problems

that were found in using accommodation in Koh Samui District, Surat Thani.

Opinion level

Problems The most Much Moderate Less Least

® @ 3 ) M

1. Noise pollution, such as noise from
entertainment venue, or noise of

commuting motor vehicles.

2. The accommodation is near community
sources so there is undesired or bad

smell.

3. Rooms and bed are small.

4. Bedrooms and bathrooms are not clean.

5. Equipment and facilities do not have

quality.

6. Rooms, food and beverage are expensive.

7. No understanding in communication

8. Staff’s service does not have quality.

9. There is no safety in life and properties.

10. Employees lack skills in working

sk e sk sk sfe sk st sk sk sfe sk st sk sk sfe sk sk sk sk s skeoskeosk sk skoskosk

Thank you for your cooperation in responding of questionnaires
Researchers

Rajamangala University of Technology Thanyaburi
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NuupmuaNlszaunemsnaagsnauims

anudgui 2 mslianudwguesdilszaunuimsaniagsnauims (7p%s) Tu

msaaduladenldusmsinveninnesienyaenaaiaiy dwwadenganssulumsly

UIMINWAVDINANDUNYIFIINIHA UANAIINY

Y a ¢ v o d a o
ﬂ"li"lx‘]ﬁ 4.11 uamwamnmswﬁmmauwuﬁigm'nwqmnssu‘lunﬁl%u’%nﬁﬁwnmm

% Y 1Y o a (v a a
O I¥ MR Muinglszasalumsiduma fuarulszaumamsaaiagsnouins

o ‘ - v S.D. F Sig.
agiszasnlumsidums
MUNANNUN 1.786 0.169
MyIng 3.9991  0.48715
. [BeuINoN/ATOUATT 3.8337  0.74838
10130 —
ENAER 3.9540  0.60787
ERLY 3.9384  0.61537
MyIng 3.9298  0.58309
@euoU/ATOUAS? 40264  0.61314
glaul 4
NOUNY 41261 0.52319
ERLY 4.0629  0.55995
MUIIM 0.691 0.501
MyIng 3.7983  0.62630
. (eNpN/ATOUATY 3.6859  0.55278
10130 —
ENAER 39883  0.50166
ERLY 3.8708  0.55993
MEIng 3.9866  1.17959
R IIGEC G ER 3.9936  0.58444
gl I
Nouny? 4.0972  0.80369
59U 4.0511  0.85411
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Sagilszasalumsifuma X 5-D. F Sig.
MUBBINIINTIAD I 2.882 0.057
MyIne 3.8129  0.74227
. iHeuon/ATeUATY 3.5327  0.89256
101 —
NoIUNY? 3.8375 0.71447
57U 37621  0.77181
MyIng 3.8336  0.56637
IR IIGEC bR 3.9868  0.45434
gl 3
NoUe? 4.0558  0.49335
57U 3.9940  0.50657
mMuUMsaLEINMIAMA 0.225 0.798
MyIng 3.8040  0.67200
. (HeNN/ATOUATY 3.8133  0.56431
1013 —
NoUe? 3.8747  0.57650
53U 3.8426  0.59811
MyIne 3.9189  0.47331
@eoN/ATaUAT? 4.0298  0.44785
gl 4
NoUNe? 40510  0.51346
53U 4.0187  0.49200




M319N 4.11 (719)

160

Sagilszasalumsifuma X S-D. F Sig.
MuyAna 2.570 0.078
MyIne 3.4684 112595
. BoNNOU/ATOUAT) 31892 1.20955
GIeT —
Nouny) 37759 0.81379
59U 35636 1.02311
MyIne 3.8406  0.56049
BoNNOU/ATOUAT 3.9634  0.49283
g131) —
Mioung) 40989 0.78226
5 4.0148  0.68962
MUNITZUIUMS 2.928 0.055
Mo 34112 112410
. BoNNOU/ATOUAT 33367 1.00228
GIET —
Miong) 37699 0.75513
59U 3.5792 093705
Mo 3.8515  0.53059
BoNNOU/ATOUAT 3.9450  0.48056
g151)  d
IGNNIER! 3.9719  0.50805
39U 3.9408  0.50686
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Sagilszasalumsifuma X S-D. F Sig.
MUMIASWAZHITURANHAUZNIMEYNN 0444  0.642
MyIne 3.7867  0.70461
L iBowilewaseuni 36265 0.70333
19138 —
Noung? 3.8616  0.60874
39U 3.7890  0.66011
MyIne 3.8470  0.49362
Beuiiion/nsouns 3.8362  0.60999
g 131 —
Nouny? 4.0619  0.78888
39U 3.9668  0.70445
maii 4.12 uamwamﬁmswﬁmmifuﬁ’uﬁszﬂinwqﬁnssﬁlunnﬁﬁnnﬁﬁnmm
Soeufiearmand Srudumamindulas fudandsyaumemsamagsnouing
Aumaninnulas X N F Sig.
MupanTu 1583 0.193
AUAY? 4.0374  0.57256
ATOUATI 3.9964  0.60534
ey AUIn 3.6578  0.72588
ity 3.9615  0.51795
39 3.9384  0.61537
AUAY? 3.9444  0.64953
ATOUATI 42040  0.37913
glsll  auin 3.9320  0.75320
ity 4.0030  0.50456
39 4.0629  0.55995
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Pumansinnulas X S.D. F Sig.
MUIIM 2.757 0.042%

AUAE" 3.8578  0.56359

ATOUATI 3.8810  0.56998

10 AUIN 3.7216  0.60235
oy 3.9709  0.48647

37U 3.8708  0.55993

AUAE 3.9322  0.53794

ATOUATI 42852  1.05231

gl Audn 3.8335  0.77317
oy 39100  0.49759

37U 4.0511  0.85411

MUFBINMIMIIATIHIE 2.990 0.031*

AUAET 3.9070  0.60867

ATDUATI 3.7602  0.80298

10T AUTN 34095  0.84888
o 39611 0.62504

59U 37621  0.77181

AUAE" 3.9637  0.52274

ATDUATI 4.0938  0.40603

gl Audn 3.8826  0.65123
o 3.9432  0.46965

59U 3.9940  0.50657
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Pumansinnulas X S.D. F Sig.
MmuMsaLEINMIAMA 3.040 0.029*

AUAE" 3.8578  0.42228

ATOUATI 3.9355  0.51988

101 AUIN 3.4816  0.72325
oy 3.8926  0.66260

57U 3.8426  0.59811

AUAE 3.9641  0.55005

ATOUATI 41437  0.38462

glsl  audn 3.9443  0.59662
oy 3.8936  0.47597

57U 4.0187  0.49200

MuYAna 2.180 0.090

AUAET 3.6237  0.96862

ATDUATI 3.5803  1.08332

10T AUTN 32476  1.08305
o 3.7377  0.80739

59U 3.5636  1.02311

AUAE" 3.9319  0.52759

ATDUATI 4.1756  0.80194

gl Audn 39167  0.66228
o 3.8634  0.49392

59U 4.0148  0.68962
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Pumansinnulas X S.D. F Sig.
MUNTTUIUMS 2.502 0.059

AUAE" 3.5433  1.15022

ATOUATI 3.5600  0.94240

101 AUIN 3.3965  0.86155
oy 3.7904  0.83144

57U 35792 0.93705

AUAE 39104  0.50822

ATOUATI 4.0596  0.42991

gl Audn 3.8763  0.62739
oy 3.8034  0.45761

57U 3.9408  0.50686

(31'1um56%'1auazmsauaé’nymzmamﬂmw 2.191 0.088

AUAET 3.7774  0.51342

ATDUATI 3.8486  0.63790

10T AUTN 34857  0.71484
o 3.8898  0.69290

59U 3.7890  0.66011

AUAE" 3.9252  0.57924

ATDUATI 41395 0.79211

gl Audn 3.8387  0.68830
o 3.8032  0.53266

59U 3.9668  0.70445
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MU X S.D. F Sig.
Munandn 0.140 0.967

f1n1 3 U 4.0841  0.42607

3-7 U 3.9710  0.59324

. 8-14 U 41046 038214
LOLTY -

15-30 71U 3.4633  0.86965

11NN 30 MU 29975  0.57639

593 3.9384  0.61537

f1n71 3 1 41227  0.43410

3-7 WU 41105  0.53473

8-14 U 42915  0.41454
g3 -

15-30 71U 3.5686  0.71169

11NN 30 I 3.1133  0.50954

5 4.0629  0.55995

MU 1.566 0.182

AN 3 U 4.0441  0.40536

3-7 U 3.8574  0.58032

. 8-14 U 4.0904  0.26417
RIGH] -

15-30 U 3.5650  0.67115

11NN 30 MU 3.5000  0.54705

593 3.8708  0.55993
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MM THRAID X S.D. F Sig.
@1n1 3 1 3.9867 043731
3-7 U 41640  0.97602
8-14 U 41985  0.49405
g131 -
15-30 U 3.5159  0.82099
11NN 30 MU 3.1133  0.41789
59 4.0511  0.85411
MUTBIMIMIDADIHIUNY 0.310 0.871
AN 3 U 3.7718  0.78008
3-7 U 3.7664  0.77460
. 8-14 U 40000  0.72148
GBI -
15-30 U 34817 0.76057
110N 30 MU 33725  0.78776
593 3.7621  0.77181
f1n1 3 U 3.9627 045110
3-7 U 4.0547  0.48105
8-14 I 4.1165  0.46816
g151) -
15-30 U 3.6818  0.65528
31NN 30 U 33333 0.28868
59U 3.9940  0.50657
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MM THRAID X S.D. F Sig.
MUMIAATINMINAA 0.499 0.736

A1n1 3 U 3.9550  0.52705

3-7 U 3.8368  0.61839

. 8-14 U 4.0975  0.28546
B »

15-30 33 3.5744  0.59740

31NN 30 U 3.1275  0.71220

59 3.8426  0.59811

A1n1 3 U 4.0478  0.37742

3-7 MU 4.0615  0.46876

8-14 I 41160  0.47227
g151) -

15-30 33 37041  0.65934

31NN 30 U 33333 0.83500

593 4.0187  0.49200

MuyAna 1.430 0.223

@1n1 3 1Y 3.7427  0.83873

3-7 U 3.4947 1.09790

. 8-14 U 3.9858  0.72465
GIBT »

15-30 31 3.4061  0.75690

NN 30 U 3.4600  1.09870

59U 35636 1.02311
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U TuiD X S.D. F Sig.
@1n1 3 1 3.9357  0.46793
3-7 U 4.0890  0.76846
8-14 U 42075 0.35812
g 131 -
15-30 71U 3.6900  0.70171
11NN 30 MU 3.1667  0.33501
593 4.0148  0.68962
MUNTZUIUMS 1.372 0.243
AN 3 U 3.8864  0.87289
3-7 U 3.5273  0.96749
. 8-14 U 3.8833  0.61224
GBI -
15-30 U 3.4167  0.81182
310N 30 U 28350  1.57363
593 3.5792  0.93705
f1n1 3 U 3.9443  0.38470
3-7 U 3.9954  0.49865
8-14 I 3.9910  0.49327
g151) -
15-30 U 3.6668  0.65897
31NN 30 U 3.1700  0.50000
59 3.9408  0.50686




M519N 4.13 (719)

169

U THiD X S.D. F Sig.
991'1um‘m%ﬁeuazﬁuauaé’nymzmamﬂmw 0.585 0.674
AN 3 U 3.9386  0.53810
3-7 U 3.7964 0.64903
. 8-14 U 4.0346  0.54264
B -
15-30 U 33800  0.77943
310N 30 U 3.0425  0.71220
593 3.7890  0.66011
AN 3 U 3.9449  0.33230
3-7 U 4.0401 0.80615
8-14 I 4.0575 0.51615
g151) -
15-30 U 3.6064  0.69857
310N 30 U 3.1667  0.44411
593 3.9668  0.70445
d‘ a d [y T v a Y Aa d’ U
13190 4.14 gmﬂawamﬂmﬂwmmauwuﬁﬁzmnwqﬂmsu‘lum{l‘vmmmwnmm

4 ' d‘ ' a vy d‘ Y A QU J a )
HANBDIUNYIBIINTNIV 1 mumma‘lumi‘l‘nmmi ﬂﬂﬁjuﬂiziﬁl‘ﬂﬁﬂ1§ﬂiﬂﬂ§§ﬂ"ﬂ‘ﬂ§ﬂ1§

andlumslisms X - F Sig.
Muman s 1.539 0.204
1-2 AS 4/l 3.9598  0.53248
ATOUATI 3.9628  0.65694
1D1%Y 3-4 39/ 37156 0.59575
111 4 ASal 42340  0.27970
57U 3.9384  0.61537
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ANNDIUMIIFUSMS

>

S.D.

F Sig.

1-2 AS 4/l 4.0987  0.50361

ATOUATI 41661  0.46717

glsl) 34 a3eil 3.7244  0.78167
111 4 adal 3.6100  0.75180

57U 4.0629  0.55995

MU 1.452 0.227

12 afafl 3.8703  0.51121

ATBUATI 3.9308  0.56519

101%8 3-4 39/ 35130 0.55173
AR 4 n3aA) 42340  0.25255

59U 3.8708  0.55993

1-2 As 4/l 4.1226  0.82241

ATBUATY 41560  0.88451

glsl) 34 a3ul 3.5997  0.74938
111 4 a5al 34433 0.83578

59U 4.0511  0.85411

MUFBIMIMIIATIHHE 3.297 0.020*

12 afafl 3.8115  0.71292

ATOUAT) 3.7264  0.84777

101 34 adul 3.6978  0.49188
AR 4 a3l 44320  0.09311

5 3.7621  0.77181
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A v A
ANNDIUMIIFUITMS

>

S.D.

F Sig.

1-2 As 4/l 4.0408  0.45922
AIBUATY 4.0583  0.46940
g131) 3-4 959/ 3.7294  0.61519
AR 4 a3l 3.3900  0.85159
37U 3.9940  0.50657

ﬁ1uﬂ1id’@!ﬁ%3\lﬂ1iﬂa1ﬂ 3.265 0.021*
12 afafl 3.8840  0.53784
ATBUATI 3.8442  0.63147
10130 3-4 ael 3.6544  0.56845
AR 4 a3l 43020  0.18075
3 3.8426  0.59811
12 afafl 4.0686  0.45974
ATBUATY 41021  0.44885
g 131 3-4 59/l 3.6975  0.53821
AR 4 a3a) 33900 0.69656
53U 4.0187  0.49200

MuyAna 1.487 0.217
12 afal 3.6316  0.93296
ATOUATI 3.5687  1.07250
101 34 adul 32037 0.94181
AN 4 a3l 45320  0.27508
5 3.5636  1.02311
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ANNDIUMIIFUSMS

>

S.D.

F Sig.

1-2 AS 4/l 4.0970  0.80217

AIBUATY 40372 0.47419

glat) 34 ae/l 3.7091  0.65556
AR 4 a3l 3.6667  0.76376

57U 4.0148  0.68962

MUNITTUIUMS 3.239 0.022*

12 afafl 3.7068  0.84831

ATBUATI 35711 0.96719

10130 3-4 ael 3.1737 091728
AR 4 a3l 44000  0.34482

3 35792 0.93705

12 afafl 3.9889  0.47281

ATBUATY 3.9945  0.44526

g 131 3-4 59/l 3.7081  0.62003
AN 4 gafl 32233 0.95840

53U 3.9408  0.50686

MUMSTINWALI A HOANHMUEMINEMN 2.926 0.034*

12 afal 3.8194  0.63996

ATOUATI 37995  0.66955

101 34 adul 3.5800  0.67589
AN 4 a3l 42640  0.14758

5 3.7890  0.66011
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anudlumslyusms X S.D. F Sig.
991'1um‘m%ﬁauazﬁuauaé’nymzmamﬂmw
1-2 A59/1) 40616  0.79723
ASOUAT 3.9972  0.48648
g151) 3-4 A59/) 3.6506  0.69444
110NN 4 A5 3.0533  0.85711
593 3.9668  0.70445
d' a d v = v a Y Aa d' v}
M1919N 4.15 uamwamsamﬂzﬁmmauwuﬁﬁzmnwqﬂmﬁaﬂumﬂwsms*n‘wnsum

v d' J a vy 4 L% d‘ A v 1 a a
HNNOIUNYIV1INNNT 16 mugﬂammimwnmaan ﬂ‘]Jﬁluﬂﬁ%ﬁuﬂ1\‘iﬂﬁﬂﬁ1ﬂ§§ﬂm.lﬁfni

X

S.D.

sinuuTewiniiaen F Sig.
AMUNANNUN 0.693 0.557

Hounnife 3.9422  0.73919
Fouinifouno 39125  0.65580

%y VouAgnd (deluxe room) 3.9604  0.46076
#oagn (suit) 4.0094  0.29844

5 3.9384  0.61537

Hoannifeg 41327 0.48144
Houinifeuden 40500  0.60385

glsd  feunegnd (deluxe room) 41223 0.55683
#o9g (suit) 3.9226  0.56172

59U 40629  0.55995
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siuwueiniiden X 5-D. F Sig.
AU 0.151 0.929
Houinifesg 3.8962  0.60277
Houinifouden 3.8875  0.57406
RICE ﬁ@ﬂlﬂﬁ]@ﬂ“ﬁ (deluxe room) 3.8069 0.57157
#03gM (suit) 3.8800  0.24798
59U 3.8708  0.55993
Hoannifen 40647  0.46470
FouiniRoudn 41255 0.97602
glsl  Wouaognd (deluxe room) 40078 0.62430
#03gM (suit) 3.9695 120166
53U 40511 0.85411
MUTDININMIVADIHIUNE 1.825 0.142
WoenniAey 3.8482  0.91095
Fouinifeuds, 3.6533  0.85469
%Y WeuAaNY (deluxe room) 3.8169  0.48081
Woagn (suit) 3.9544 030620
5 37621 0.77181
Woannifoag 40818 0.43980
HouiniAeune, 40160  0.49231
gl Wouneqnd (deluxe room) 40078 0.51169
Wo9gn (suit) 3.8374  0.57364
5 3.9940  0.50657
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siuwueiniiden X 5-D. Sig.
MUMSTVTINMIAAIA 0.944 0.419

Wourinifeg 3.9002  0.67858
Houinifeade 3.8191  0.61418

% WouAgnd (deluxe room) 38104  0.55169
#oagn (suit) 3.8894  0.34282

5 3.8426 059811

Hounnifen 40780  0.44337
HouiniAeufe, 4.0670  0.49873

glsl  WouAegnd (deluxe room) 40332 050414
#ougn (suit) 3.8491  0.49499

5 40187  0.49200

MuYyAna 1.422 0.236

WoenniAey 3.6242  1.11580
HowiniRuaie) 3.4588  1.12484

% 17ouUABRNT (deluxe room) 35912 0.84940
Woagn (suit) 3.8889  0.28561

5 35636 1.02311

Hounnifey 41127 1.07587
Houinifeude, 40115 0.50170

gl Wouneqnd (deluxe room) 40413 0.54136
Wo9gn (suit) 3.8721  0.58082

5 40148  0.68962
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stueariniden X 5-D. F Sig.
MUNIZTUIUMS 2316 0.075

Wourinifeg 3.6320  0.90878
Houinifeuden 34722 1.09926

PIFY  WouAgNYd (deluxe room) 36186 0.72008
Woagn (suit) 39072 0.34287

5 35792 0.93705

Hounnifen 40471 043791
HouiniAeufe, 39812 0.49367

glsl  Wounegnd (deluxe room) 3.9040 055014
#ougn (suit) 3.8021  0.51998

5 3.9408  0.50686

MUMIaNIaz i IaUO AN UM 0557  0.644

WoenniAey 3.8531  0.68306
Houinifoaio 3.7287  0.70065

%Y WeuAaNY (deluxe room) 3.8102  0.65243
Woagn (suit) 38711 027653

5 37890 0.66011

Hounnifey 41253 1.07655
Houinifeude, 3.9403  0.57799

gl Wouneqnd (deluxe room) 3.9465 053314
Wo9gn (suit) 3.8598  0.55435

5 3.9668  .70445
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simvfeaiiniiaen X S.D. F Sig.
MUHAANUN 1.312 0.258

laiu US $ 48.49 3.6657  0.64464

US § 48.52-80.82 40773 0.54776

US § 48.52-80.82 39126  0.61465

I US 'S 113.19-145.48 3.9089  0.54993
US $ 145.52-177.82 40138 0.71186

WA US $ 177.82 32075 1.38136

59 3.9384  0.61537

lau US $ 48.49 3.9442  0.51389

US § 48.52-80.82 40534 0.62112

US §$ 48.52-80.82 40324 050772

glsd  US$113.19-145.48 4.0904  0.56537
US $ 145.52-177.82 41495  0.58432

WA US $ 177.82 40188  0.60068

3 4.0629  0.55995

MuUsIN 0.525 0.758

l3iiiu US $ 48.49 37629 0.41672

US $ 48.52-80.82 40620  0.48174

US $ 48.52-80.82 37350  0.57292

I US$ 113.19-145.48 39117 0.54047
US $ 145.52-177.82 40262 0.58040

WNN US $ 177.82 34575 0.89619

52 3.8708  0.55993
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simTeainiiaen X S.D. F Sig.

l3ithu US § 48.49 38733 0.45514

US $ 48.52-80.82 41173 1.20285

US $ 48.52-80.82 3.9906  0.47535

glsll  US$113.19-145.48 3.9815  0.64029
US § 145.52-177.82 42349 124011

WA US $ 177.82 40100  0.54362

59 4.0511  0.85411

MUBBINIINTIADIHIMNE 0.763 0.577

Taiiiu US $ 48.49 37143 0.37951

US § 48.52-80.82 3.9425  0.71217

US $ 48.52-80.82 3.6560  0.81951

T US$ 113.19-145.48 37142 0.79964
US $ 145.52-177.82 40123 0.53691

NN US $ 177.82 3.5825  0.98517

59 37621  0.77181

laiiu US $ 48.49 3.8333  0.52552

US $ 48.52-80.82 39768  0.49705

US $ 48.52-80.82 3.9755  0.41696

glsd  US$113.19-145.48 3.9746  0.55416
US $ 145.52-177.82 41067  0.56004

WA US § 177.82 40194 059892

5 3.9940  0.50657
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simTeainiiaen X S.D. F Sig.
mMuMsaLEINMIAMA 2.001 0.077

T3iu US $ 48.49 3.9286  0.40618

US § 48.52-80.82 3.9970  0.55141

US § 48.52-80.82 3.7240  0.62569

e US$113.19-145.48 3.8957  0.51673
US $ 145.52-177.82 3.9877  0.57858

WA US $ 177.82 3.0825  1.07695

59 3.8426  0.59811

Taiiu US $ 48.49 3.8475  0.52531

US § 48.52-80.82 40459 050491

US § 48.52-80.82 40127 041224

glsd  US$113.19-145.48 4.0074  0.54628
US §$ 145.52-177.82 4.0900  0.53707

NN US $ 177.82 3.9600  0.49810

59 4.0187  0.49200

MuYAna 2974 0.012*

T3isPu US $ 48.49 40714 0.64290

US § 48.52-80.82 3.8771  0.94345

US § 48.52-80.82 32468  1.12255

My US$113.19-145.48 3.6066  0.89395
US $ 145.52-177.82 3.9615  0.66748

WA US $ 177.82 37100 0.94502

3 35636 102311
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simTeainiiaen X S.D. F Sig.

laiu US $ 48.49 3.8892  0.62631

US § 48.52-80.82 3.9243  0.53053

US § 48.52-80.82 40348  0.94764

glsll  US$113.19-145.48 3.9674  0.59864
US § 145.52-177.82 4.1454  0.48072

WA US $ 177.82 4.0882  0.53026

59 4.0148  0.68962

MUNTZVIUMS 2.589 0.025*

Taiiu US $ 48.49 40714 041787

US § 48.52-80.82 3.9275  0.82354

US § 48.52-80.82 3.3298  0.98718

T USS$ 113.19-145.48 35134 0.97086
US §$ 145.52-177.82 3.8208  0.57913

MNNN US $ 177.82 3.6675  0.67933

59 3.5792  0.93705

T3ifu US $ 48.49 3.8333  0.43253

US § 48.52-80.82 3.8664  0.56514

US § 48.52-80.82 40372 0.95266

glsd  US$113.19-145.48 3.9346  0.57914
US $ 145.52-177.82 4.0633  0.52221

AN US $ 177.82 39100  0.73135

5 3.9668  0.70445
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simTeainiiaen X S.D. F Sig.
31'1umiﬁ%ﬁeuazﬁuauaé’nymzmamﬂmw 0.997 0.419

T3ifu US $ 48.49 38571  0.41242

US § 48.52-80.82 39032  0.68213

US § 48.52-80.82 37350  0.62363

e US S 113.19-145.48 3.7860  0.67423
US § 145.52-177.82 37562 0.76862

MNNN US $ 177.82 34575 1.06293

52 37890  0.66011

Taiiu US $ 48.49 3.8333  0.43253

US § 48.52-80.82 3.8664  0.56514

US § 48.52-80.82 40372 0.95266

glsll  US$113.19-145.48 3.9346  0.57914
US §$ 145.52-177.82 40633  0.52221

1NN US $ 177.82 39100  0.73135

59 3.9668  0.70445

a a J v v d v a Y A A o
A13189N 4.17 gmﬂawamﬂmﬂwmmauwuﬁﬁzmnwqﬂmﬁﬁlumﬂ‘vmmmwnmm

o 1A ' a v Y w1 DIV a_ A
HANBDIUNYITIIANNVIA ATUNTITIDIHIOINNAINHIU ﬂﬂﬁ?ﬂﬂi%ﬁﬂﬂﬁﬂ]iﬂﬁ1ﬂ§§ﬂ§]'ﬂ§ﬂ1§

X S.D.

11390970 INWNAIIHIN F Sig.
Munandun 0.034 0.854
209829111 3.9587  0.61296
10130 Tu'ldvpaaranih 37044  0.61149
59 3.9384  0.61537
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M13909H0INNA NN X S.D. F Sig

99982911N 40833 0.54441
glsd  Tildvesaranih 3.8652  0.67692
52 4.0629  0.55995

MUIIM 0.111 0.739
99982911N 3.8950  0.54784
e lildeesareni 3.5917  0.63601
320 3.8708  0.55993
90983911 40719  0.87858
glsd  lu'ldvesaranih 3.8490  0.53689
320 4.0511  0.85411

MUFBINMIMIIATIHHE 12.308 0.000*
99982911N 3.8324  0.70490
o lildeesadanth 2.9539  1.03746
52 37621  0.77181
909839111 40066  0.50175
glsd  lu'ldvesarnih 3.8724  0.54921
59 3.9940  0.50657

MmuMsaLEINMIAMA 0.000 0.983
9998291N 3.8474  0.60146
1178 13i'1dv09ar9nth 3.7867  0.57137
52 3.8426  0.59811
904982911N 4.0248  0.48868
glsd  laldvesaranih 3.9600  0.53223
5 4.0187  0.49200
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M13909H0INNA NN X S.D. F Sig.

MuyAna 6.249 0.013*
99989110 3.6270  0.98298
e lildeesarenih 2.8350  1.21360
59 3.5636  1.02311
99982911N 40213 0.70007
gl lildvesaranih 3.9524  0.58946
52 4.0148  0.68962

MUNITUIUMS 11.251 0.001*
99982911N 3.6481  0.88579
(1% 13i'1dv09ar9nth 27872 1.15755
59 35792 0.93705
99982911N 3.9436  0.50012
gl Tildvesarenih 3.9129  0.58112
52 3.9408  0.50686

ﬁ1uﬂ1iﬁ%1@!!ﬁ$ﬁ1!ﬁuﬂ5ﬂﬂm$ﬂ1ﬁﬂ1ﬂﬂ1w 0.666 0.415
99982911N 3.8101  0.64682
10178 13i'1dv0ar9nth 3.5461  0.77707
59 3.7890  0.66011
90982911 3.9740  0.71203
glsd  Tuldvesaranih 3.8971  0.63758
52 3.9668  0.70445
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v 1 d' ' a Yy an 4 Al Y v 1 a a
HANOIUNYIVIINNWNBIA ATHITNITIVIHOINNAINHUN ﬂ‘]Jﬁ?ﬂﬂigﬁuﬂ1ﬁﬂ1iﬂa1ﬂ§§ﬂ%ﬂ§ﬂ1§

S.D.

M Iveetioaninalanin F Sig.
MupanH N 2810  0.039*

Fumadumesiiin 3.8110  0.56082

fuma Inssni 41305 0.57156

PFy AUNYTENIg 37017 0.69686
wieniiludeeals 3.8409 055181

59U 39384  0.61537

FUN19BUIN D3 TN 3.9670  0.51999

fuma Insdnn 4.0869  0.52063

gl WumaiEng 3.9564  0.67476
iieniiludeeals 42443 0.52462

59U 4.0629  0.55995

MU 1.906 0.128

FUN19B LA DT TN 3.6868  0.87257
fumaInsawi 39164 0.70229

PFE FUMLTENIS 3.4479  0.81241
diowflugheslit 3.8486  0.50361

573 37621  0.77181

FUN9BUIN DT TN 39372 0.45824

fuma Inssnn 39733 0.51385

glsd  WumaiEnig 3.8693 057222
wieniiludeeals 42123 0.43730

59U 3.9940  0.50657
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M Iveetioaninalanin X S.D. F Sig.
MUBBINIINTIAD I 1.906 0.128

Fumadumesiiin 3.6868  0.87257
fumaInssng 39164 0.70229

PFe  FUNLTENIS 34479 0.81241
diowflugheslit 3.8486  0.50361

59 37621  0.77181

FUN9BUIN DT TN 39372 0.45824
fumaInsawg 39733 0.51385

gl rumaiining 3.8693 057222
wionitluoeald 42123 043730

39 3.9940  0.50657

mMuUMsaLEINMIAMA 4.479 0.004*

FUN1IBUN D3 TN 3.8083  0.58885

fuma Insawi 40201  0.44461

PFe  FUNLIENIS 34840  0.76438
diowdugoeslst 37959  0.59247

32 3.8426  0.59811

FUN1IBUIND 3 TN 3.9620  0.40526

fuma Ingawd 40072 0.52935

gl AumaiEming 39212 0.55165
wienitludeeald 41979 0.44334

39 4.0187  0.49200
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M Iveetioaninalanin X S.D. F Sig.
MuyAna 3339 0.019*

FIUMaB AR ITiN 35144 0.93375
fumaInssng 37842 0.98371

PFe FUNLTENIS 31231 L11725
diowflughoslit 35141 1.01596

59 3.5636  1.02311

AU MBS Iin 40439 0.99324
fumaInsawg 39329  0.51124

glsd  WumaiEng 39133 0.59290
diowflugheslit 41985 048929

52 4.0148  0.68962

MUNITUIUMS 2.834 0.038*

FIUMaBUABSITIN 35029  0.95707
fumaInsani 37728 0.89175

PFe FUNLTENIS 32145  0.95822
wieniilueeald 35827 0.86855

52 35792 0.93705

FIUN9B AR ITIN 3.9397  0.46389
fumaInssng 3.8853  0.48974

glsd  swmasEnig 38174 058762
wieniiludeeald 41409 0.46571

59 3.9408  0.50686
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M Iveetioaninalanin X S.D. F Sig.
MUMsa3 1Az IaHANHAUZMIMENN 2.073 0.103
HIUNBUAeS N 37092 0.62842
HIun1 Inssna 3.9613 057457
e RTINS 3.4640  0.78209
diowflugheslit 3.8245  0.63294
5 37800  0.66011
HIUMIdumeifin 3.9862  1.01139
Huma Insaw 3.9417  0.45905
glsd  WumaiEng 3.8124  0.64700
diowflugheslit 41198 056831
53U 3.9668  0.70445
maf 4.19 nmasmamdnnsia FiE sz hagansadumsliuimsiinnves
fneufienrnmand duddniinnideddls fudalszaumansnmagshonims
2 Snninldedhals X & F Sig.
AuanN 2.270 0.036*
Tusda 5 msui 42640 035475
wiidonun 3.8637  1.03060
Tnsied 3.8793  0.67414
B Bumesiin 3.8675  0.54355
1013y — —
Wilsde/NsenImIneuied 3.8053  0.50859
iitounzih 3.7436  0.75236
usEnIsugh 37500 0.39488
3N 3.9384  0.61537
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¥ Snininldednals X 5-D. F Sig.
Tusa5aeiniy 4.0869  0.58476
wiladonuw 40519 041512
Tnsvieu 4.0916  0.59128
duaesiiin 3.9974  0.55159
g 131 — —
UUIAD/INTHITNITNDIUNYD 3.8228 0.67234
iieIUzIh 43465  0.30463
VIS 3.4433  0.41789
59 4.0629  0.55995
MUIIM 2.589 0.018*
TusFa5 iy 41792 0.39394
niladonuw 40313 0.56601
Tnsvie 3.8505  0.60184
. GILEAN) 3.6834 051343
101y — e
NUIFD/I1TT1INITNDUNYD 3.6567 0.49625
oIz 3.7418  0.68485
SRR LRI I TEATR 4.5400  0.31696
59 3.8708  0.55993
Tus¥a5 iy 3.9960  0.59181
niladonuw 44681 179131
Tnsnea 3.9808  0.63717
BuAesIiin 4.0607  0.98708
g3 — —
UUIAD/INTHITNITNDIUNYD 3.7411 0.80457
NTESTIATEATR 42885 0.31784
SRR LRI {ITEATR 3.6667  0.33501
593 4.0511  0.85411
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¥ Snininldednals X 5-D. F Sig.
MUBBINIINTIAD I 2.589 0.018*

Tus¥as iy 41792 0.39394
nifadonuw 40313 0.56601

Tnsviad 3.8505  0.60184

. Buinesifin 3.6834  0.51343

(1%Y — —

NUIFD/ITFA1TINITNDOUNYD 3.6567 0.49625
oz 3.7418  0.68485
V3TN 45400  0.31696

59 3.8708  0.55993

TusFa5 iy 3.9960  0.59181
niladonuw 44681 179131

Tnsvis 3.9808  0.63717
duasiiin 4.0607  0.98708

g 131 — ——

NUIFD/I1IT1INITNDUNYD 3.7411 0.80457
iieIUzIh 42885  0.31784

VR IR {IATEATA 3.6667  0.33501

59 4.0511  0.85411




35191 4.19 (719)

190

¥ Snininldednals X 5-D. F Sig.
mMuMsaLEINMIAMA 4.647 0.000*

Tus¥as iy 42667  0.35130
nifadonuw 37606 0.93071

Tnsviad 3.8214  0.75963

. Buinesifin 3.5259 076881

(1%Y — —

NUIFD/ITFA1TINITNDOUNYD 3.3773 0.79738
oz 3.5145  0.90627
VITMIsuuzh 39175  0.39559

59 37621  0.77181

TusFa5 iy 39793 051115
niladonuw 40213 041567

Tnsvis 4.0134  0.55416
duasiiin 39312 0.44855

g 131 — ——

NUIFD/I1IT1INITNDUNYD 3.8711 0.63152
iieIUzIh 42500  0.38595

VR IR {IATEATA 33900  0.25534

59 3.9940  0.50657
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¥ Snininldednals X 5-D. F Sig.
MuyAna 3474 0.002*

Tus¥as iy 42146 0.50424
nifadonuw 37294 0.99961

Tnsviad 3.6025  1.03998

. Buinesifin 32795 1.09310

10198 — —

NUIFD/ITFA1TINITNDOUNYD 2.9890 0.97950
oz 3.6527  0.82369
V3TN 27925 129801

59 35636 1.02311

TusFa5 iy 3.9998  0.52672
niladonuw 40937 042195

Tnsvis 3.9729  0.58534
duasiiin 40148  0.98889

g 131 — ——

NUIFD/I1IT1INITNDUNYD 3.7683 0.68359
iieIUzIh 42950  0.38028

VR IR {IATEATA 37233 0.58184

59 4.0148  0.68962
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¥ Snininldednals X 5-D. F Sig.
MUNTZUIUMS 4.1102 0.490

Tus¥as iy 41102 0.49011
nifadonuw 40313 0.77827

Tnsviad 35346 0.97337

. Buinesifin 3.3647  0.92796

10198 — —

NUIFD/ITFA1TINITNDOUNYD 3.0573 1.02465
oz 3.6364  0.98978
VITMIsuuzh 29575 1.10780

59 35792 0.93705

TusFa5 iy 3.9671  0.45073
niladonuw 3.9481  0.47783

Tnsvis 3.9342  0.55094
duasiiin 3.8476  0.47416

g 131 — ——

NUIFD/I1IT1INITNDUNYD 3.7672 0.54505
iieIUzIh 42304  0.42064
VIS 4.0000  0.92677

59 3.9408  0.50686
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¥ Snininldednals X 5-D. F Sig.
ﬁmmiﬁ%nuazﬁuauaé’nymzmamﬂmw 2.917 0.008*

Tus¥as iy 41515  0.53409
nifadonuw 39163 0.53244

Tnsviad 37653 0.68182

. Buinesifin 3.5931  0.62923

(1%Y — —

NUIFD/ITFA1TINITNDOUNYD 3.5773 0.70523
oz 3.6209  0.71565
V3TN 42075  0.24945

59 3.7890  0.66011

TusFa5 iy 3.9593  0.52927
niladonuw 3.8525  0.45816

Tnsvis 3.8732  0.57245
duasiiin 40200  1.02349

g 131 — ——

NUIFD/I1IT1INITNDUNYD 3.8611 0.65672
iieIUzIh 4.2488  0.44542

VR IR {IATEATA 3.7800  0.78823

59 3.9668  0.70445
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v T d' v a vy ya a A d'u v a a
HUNNOIUNYITIINNYIA ATHAT ﬂau%clumiman‘nwn numuﬂixaumamsmmqsnwsms

fiidagulolumsidendisin X 5D. F Sig.
MunanHaa 0.165 0.920

aaaulued 3.9297  0.57737

A3 IAUNI 39723 0.69818

101%8 W/ 3.8539  0.57929
U3tnig 40378 0.43020

52 3.9384  0.61537

nauloes 4.0626  0.47942

A3 IMAUNI 40490  0.61052

gl iAo 4.0458  0.65204
U3Enig 41769 0.48523

32 4.0629  0.55995

MUIIM 0.218 0.884

adulued 3.9314  0.46813

AT IMAUNI 3.8621  0.63289

10L%e VeI ARET 3.6674  0.59030
U3ENnig 3.9256  0.70663

52 3.8708  0.55993

adulued 4.0683  0.83315

A3 IMAUNI 40977  1.08084

glaa 13 fn/fivhan 3.9305  0.68629
U3Eng 41875  0.42929

32 4.0511  0.85411
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é’ﬁﬁﬂaﬂﬂunmﬁenﬁﬁn X S.D. F Sig.
MUBBINIINTIAD I 2.825 0.038*

adulued 3.8943  0.62587
Fimaunmg 37349 0.83015

oiFe UsEnAhaou 34613 0.89822
U3Enig 34622 1.06670

320 37621 0.77181

adulued 3.9749  0.48538

3 IMAUNI 40249 0.48759

gl WHnAha 3.9691  0.58428
U3Enig 40731 0.43836

320 3.9940  0.50657

mMuUMsaLEINMIAMA 1.754 0.155

aaulaes 3.8529  0.57033
HIIWAUNIS 3.9382 055301

101%e Wi 3.5748  0.76642
U3Enig 38133 0.43729

52 3.8426  0.59811

TGAMLIGE 3.9876  0.42752

A3 IMAUNI 40493 0.50995

gla U3 3.9696  0.58520
RS LNt 42513 0.38007

59 4.0187  0.49200




M54 4.20 (719)

196

Aiidaaulolumsidendivin X 5-D. F Sig.
MuYAna 4267  0.006*

andulaeg 3.7585  0.84429
HiAumg 35791 1.05100

oiFe U3EnAmhau 2.9674  1.20566
Y3niag 3.1667 130995

59 35636 1.02311

LGATIOIGN 40182 0.85008
ERITRN 40134 054123

gl S 3.9695  0.58576
U3ENI3 41569  0.48348

59 4.0148  0.68962

MUNTZUIUMS 4.055 0.007*

inauloeg 37415  0.83744
HIIAUNI 35829  0.96289

101%8 WS/ 3.0490  1.05522
U3Eniag 34444  0.85554

5 35792 0.93705

inaulaog 3.9280  0.48983

AT INAUNI 3.9530  0.45967

gl U3 3.8895  0.58664
U3EnIiag 41450  0.47433

52 3.9408  0.50686
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Aiidaaulolumsidendivin X 5-D. F Sig.
ﬁﬁ!ﬂ?ﬁﬂ%ﬁQ!!ﬂ%‘l:ﬂlﬁuﬂﬁﬂﬂm$ﬂ1ﬁﬂ1ﬂﬂ1w 0.424 0.736

andulaeg 3.8081  0.63915
HiAumg 3.8303  0.62986

oiFe U3EnAmhau 3.6013  0.78608
Y3niag 3.8500  0.69998

59 3.7890  0.66011

LGATIOIGN 40371  0.82617
ERITRN 3.9148  0.63141

gl uSHwAihau 3.8689  0.60996
U3ENI3 40938  0.44293

59 3.9668  0.70445

4 a d v v
ﬂ]‘iNﬁ 4.21 HaadHaN 13 AUAIITHANNANNY

v 1 d' v a Y o 4'3’1 4‘ =) d' v v T a a
HNNOUNYIVTIIANYTIA ATHNUANAINLADNNND mJ’GT’JHTJ?ZQ’NTINﬂ1§ﬂﬁ1ﬂ§§ﬂ%ﬂ§ﬂ1§

v

v a Y A s o
manﬂnssu‘lumﬂwsmsﬂwnmm

Nanaafitaeniinin > S F Sig.
Mupandan 1.520 0.220
g Indumna gy 40772 0.50032
. HouNoU/ATOUATY 37884  0.77785
101%e —
oglnanzia/mneia 39009  0.55294
370 3.9384  0.61537
ogInduna gy 40708 0.47379
HeuNoU/ATOUAS 3.9622  0.68290
g131) —
oglndnzia/menia 41059 055272
5% 4.0629  0.55995
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Manifanmeninn X S.D. F Sig.
AUIIA 0.251 0.778
g Indumasauay 3.9748  0.52366
. iHeuon/ATeUATY 37613 0.62043
101%Y —
aglnanzia/nerig 3.8403  0.53288
59U 3.8708  0.55993
oglnaunaauau 41044 0.95343
BeuNoU/ATOUAT 3.9149  0.66907
g3 —
aglnanzia/anein 40775 0.85709
59U 40511 0.85411
MUTDININMIVADIHIUNE 3.971 0.619
ogIndumasguay 3.9709  0.61933
. BoNNOU/ATOUAT 3.6010  0.87631
1013y —
aglnanzia/aneiin 3.6509 0.79439
59U 37621 0.77181
oglnaunaauasu 40152 0.43785
BoNNOU/ATOUAT 3.9284  0.59818
g 131 —
aglnanzia/nenin 40102 0.50842
53U 3.9940  0.50657
MUMSAVTINMIAAIA 3.507 0.031*
oglnaunaguau 40133 0.52728
. BeuNoN/ATEUATY 3.8086  0.59349
1013Y —
aglnanzia/neia 3.6685  0.63275
59U 3.8426  0.59811
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Mafifanimeni X S.D. F Sig.
oglnauraguau 40713 0.42592
BEITRTRINGERIT e 39253 0.57930
g1l —
oglndnzia/menia 40250 0.49042
33U 4.0187 0.49200
MuYAna 5709 0.004*
oglnaunaauau 3.8482  0.85687
. [BeuNoN/ATEUATY 34103 1.06208
10130 —
aglnanzia/anein 33558 1.10326
59U 35636 1.02311
oglnaunasaguau 3.9557  0.54449
Bouiou/ATOUAT) 41392 1.09951
g3 —
oglndnzia/mnenia 3.9984  0.50513
59U 40148 0.68962
MUNITZUIUMS 3.227 0.041%*
oglnaunasguasu 3.8386  0.78878
. [BeNINOU/ATOUAT? 3.3784  1.04204
10130 —
oglndnzia/menia 34418 0.94632
59U 35792 0.93705
g lnduna sy 3.9707  0.44813
BoNNOU/ATOUAT 3.8565  0.59402
g131) —
oglndnzia/menia 3.9594  0.50298
59U 3.9408  0.50686
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Manifanmeninn X S.D. F Sig.
MumsadiaziinaueanyazMaNan 2.855 0.059
g Indumasauay 39702 057211
. BoNNOU/ATOUAT) 3.6527  0.76854
1010 —
aglnanzia/nerig 3.6895  0.61617
59U 378900 0.66011
oglnaunaauau 3.9815  0.49654
BeuNoU/ATOUAT 40578  1.12902
g3 —
oglndnzia/monia 39119 0.55681
59U 3.9668  0.70445

U

3 a d v
ﬂ"li"lﬂﬁ 4.22 HaNHaN1ITAATICHAIINANNUTIZHI

v 1 d' ' a vy d' v a A v 1 a a2
HNNBAUNBIF1INMA Mmudszanninitaen ﬂ‘lJE‘I”JuﬂizﬁN‘ﬂNﬂ1ﬁﬂa1ﬂ§’iﬂi’ﬁJ‘§ﬂ1i

J

wnganssulumsliusmsniinues

Uszanniiniiaen X "k F Sig.
Munansun 0.775 0.542

Jaosn 4.0545  0.56698

179nz 1a 41215  0.46643

. T5ausu 3.8938  0.61846

19138 Y—
SR A 33840  0.71655
s Y o
inaaLad 3.6950  0.68641
59 3.9384  0.61537
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Uszaniiwniaen X S.D. F Sig.
Jaosn 41543 0.46529
1790z 1a 41441  0.49681
T59u5% 41350  0.53702
g131) —
STATE A 3.5700  0.79642
J Y
AL 3.6780  0.36399
59 4.0629  0.55995
MUIIM 2.105 0.079
Faosn 40670  0.41300
1790z 1a 3.8706  0.67447
. JERIESY 37973 0.56046
10130 -
STRLTE A 35995  0.58883
d Y o
AL 3.6808  0.35261
59 3.8708  0.55993
Jaosn 40557 045147
179ng Ta 42924  1.25550
Tsausu 41216  0.84392
g191) —
STRLTE A 35700  0.79249
g Y o
inaaLd 35780  0.50982
59 4.0511  0.85411
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Uszaniiwniaen X S.D. F Sig.
MUBDININITIADNHUY 1.163 0.326
Faosn 39203 0.80742
1790z 1a 3.7779  0.79079
. T3ausu 37526 0.67087
191%Y —
TR 32170 0.94459
d Y o
inadad 37775 031131
5% 37621  0.77181
Faosn 40252  0.42985
1790z 1a 40811  0.46581
T59u51 4.0414  0.51394
g131) —
TR 37021 0.69053
d Y o
inadad 37213 0.36392
573 3.9940  0.50657
ﬁ1uﬂ1id’@!ﬁ%3~lﬂ1iﬂﬁ‘lﬂ 0.615 0.652
Jaosn 38652  0.70712
179nz 1a 3.8588  0.62690
. Tsausu 3.8620  0.48854
191%8 -
TR 37415 0.63335
s Y o
inagad 36942 0.36926
30 3.8426  0.59811
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szaniiwniiaen X S.D. F Sig.
Jaosn 4.0467  0.49234
1790z 1a 40811  0.44612
T59u5% 4.0834  0.44891
g131) —
TR 36937  0.70836
J Y
inagad 37447 032623
30 4.0187  0.49200
MuYyAna 0.306 0.874
Faosn 36864  1.02670
1790z 1a 3.5963  1.05944
. Tsausu 3.5469  1.04856
191%Y -
TR 31505  0.99849
d Y o
inadad 35283  0.59818
52 3.5636  1.02311
Jaosn 41391  1.01290
179ng Ta 4.0454  0.51859
Tsausy 4.0463  0.50844
g191) —
TR 37200 0.60285
g Y o
inadad 3.6560  0.64300
57 4.0148  0.68962
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Uszianfivniiaen X S.D. F Sig.
MUNIZVIUMS 0.464 0.762
Jaosn 37234 0.83662
1790z 1a 3.5733 1.06861
. T3ausu 3.5816  0.92567
11%8 o
e 31090  1.02821
J Y
inaand 35692  0.58736
59U 35792 0.93705
Faosn 39869  0.45088
1790z 1a 4.0000  0.44695
T5au51 3.9989 051145
g3 —
e 35868  0.67833
J Y o
inamand 36893  0.32638
59 3.9408  0.50686
MuUMIaNazi AU ANHAUZMINLMNN 0.384 0.820
Jaosn 39096 0.58793
179nz 1a 37967  0.74771
. Tsausu 3.7473  0.65330
1138 o
RVIER 36500  0.73513
g Y o
inamand 35708 0.50381
59U 37890  0.66011
Jaosn 41044  1.00617
179nz 1a 3.9768  0.52667
T59u5% 3.9960  0.55795
g131) o
RVIER 3.6047  0.71744
s Y o
inaend 37113 0.45138
59U 3.9668  0.70445
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1 d' ' a Yy a Y A d' v v
ANDUNYIBTIINNYIA ﬂmiama“lumimummﬂwsmmwn nududszaamamsaaa

FINVUIMS
Tomalumaauma % SD. _
Y A d'u F Slg'
1FUIMINND
ATHNAANN YN 5.951 0.003*
TG 4.0000  0.57260
. waguivinlu 3.9645  0.67642
1013y —
71991181 3.8564  0.60065
59U 3.9384  0.61537
G 40401  0.59549
wasuninlv 3.8293  0.70641
g151) C
NoNNYI 4.1962 0.38516
59U 4.0629  0.55995
MUIIM 11.001 0.000*
A 3.9653  0.55003
. waguiyinlmi 3.9519  0.57602
I —
1N99N8) 37106  0.52584
39U 3.8708  0.55993
naw 3.9765  0.58541
wasunwnluy 3.7521  0.75015
g151)  d
799118 42669  1.05588
59U 4.0511  0.85411
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Tomalumaauma % S.D. _
Y A d'u F Slg'
NFUSMINND
MUTDIMIMIDAD KUY 2.506 0.083
TG 3.7860  0.88265
. nlaguiin v 3.8025  0.75529
10 —3
7091187 3.7049  0.66922
39U 3.7621  0.77181
A 3.9781  0.53437
wasuninlv 3.8298  0.60842
g151) C
7199118 4.0876  0.39799
39U 3.9940  0.50657
MUMIAATINMINAA 3.541 0.030*
TG 3.8653  0.65433
. waguiinluy 3.8278  0.63890
1013y —
71991181 3.8329  0.50520
59U 3.8426  0.59811
TIGH 3.9967  0.49413
wasunyinlyg 37907  0.62082
g151) C
1N99N8") 41485  0.36891
59U 4.0187  0.49200
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Tomalums@uma

o X S.D. . Sig.
1NFUIMINND
MuyAna 3.261 0.039%
e 3.6814  1.02732
. nlasunsinlyl 3.5328  1.06982
RIEH —
NoAUNE? 3.4746  0.98011
59 3.5636  1.02311
A 3.9653  0.53485
nasunnnln 37791  0.64448
g131) —
NoAUNE) 41758  0.80531
59U 4.0148  0.68962
MUNIZUIUMS 1.442 0.238
Ay 3.6596  0.98137
. nasuninlvy 35199 1.03364
RIEH —
NoAUNE) 3.5506  0.80510
39U 35792 0.93705
A 3.9354  0.48610
nasunnnlug 3.7307  0.63224
glaul C
NoAUNE) 4.0454 042941
39U 3.9408  0.50686
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Tomalumsiduma % S.D. ‘
Y a d' (% F Slg'
NFUIMINI
MUMsa3 1Az IaHANHAUZMIMENN 4773 0.009*
nidu 3.8323  0.69601
. nlasunsinlyl 3.8149  0.65353
1013y —
neuied 37250 0.63243
33U 3.7890  0.66011
nidu 3.9205  0.53580
nasuininlnm 37242 0.71461
g151) 4
neuied 41278 0.80822
33U 3.9668  0.70445
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UINS
N AN : X S.D. .
UHRAINDIUNYINVSLIAHUNINAD F Slg.
Munansun 0.540 0.655
Mo 4.0516  0.55202
IMENIY 3.9346 0.61041
1D1%Y 1NZIAN 37731 0.66550
D) 34175 0.98517
3% 3.9384  0.61537
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mdaneuienioziAumane X S.D. F Sig.

I A 4.1420  0.55261

INEWIY 4.0513  0.53248

glsdl e 40052 0.56524
U 3.1650  1.18087

59U 4.0629  0.55995

MU 1.132 0.336

IMZ Y 4.0262  0.46249

REALNYY 3.8480  0.58407

%Y Nz 3.6629  0.55849
o9 33350  0.97411

57U 3.8708  0.55993

IMZ Y 4.0590  0.56265

REALNYY 41288  1.27205

glsll iz 3.9695  0.49027
o9 3.5000  0.94752

53U 4.0511  0.85411

MUBDINIINTIADIHIMNE 0.355 0.786

INEAYY 3.8711  0.74326

REALNYY 37415  0.84954

101 M 3.6189  0.63719
U 3.4600  0.85424

57U 37621  0.77181
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mdaneuienioziAumane S.D. F Sig.

I A 4.0489  0.52255

INEWIY 3.9709  0.51033

glsdl e 3.9620  0.48082
U 3.6700  0.70711

59U 3.9940  0.50657

MuUMsaLEINMIAMA 0.932 0.425

IMZ Y 3.8752  0.66548

REALNYY 3.8892  0.57438

101%Y IR 3.7029  0.45804
o9 3.6675  0.91226

59U 3.8426  0.59811

RER Nl 4.1100  0.51435

REALNYY 3.9844  0.46371

g 131 (I 3.9624  0.46506
o9 3.4200  1.06066

5 4.0187  0.49200

auyana 0.600 0.615

INEAYY 3.7548  0.95615

REALNYY 3.5448  1.10325

101 M 32813 0.96073
U 3.0000  0.13880

57U 3.5636  1.02311
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imdaeufienioziAumane X S.D. F Sig.

I A 41362 0.91264

INEWIY 3.9669  0.53580

glsd  imzen 3.9265  0.47490
U 3.7500  1.06066

3 4.0148  0.68962

MUNITTUIUMS 1.099 0.349

RER Nl 37911  0.77955

INEWIU 34997  1.06044

10130 IR 33302 0.88994
o9 35425  1.05699

59U 35792 0.93705

IMZ Y 4.0217  0.51056

INEWIY 3.9287  0.49106

g 131 (I 3.8648  0.50037
B9 3.5800  1.06066

59U 3.9408  0.50686

MUMSTIWBLIEHOANHUENMINEMN 1.152 0.328

I AYY 3.8957  0.59587

REALNYY 3.8173  0.64554

101 LA 3.5338  0.71976
U 3.7075  1.09308

57U 3.7890  0.66011
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imdaeufienioziAumane X S.D. Sig.
1M ANY 4.0888  0.90904
INEWIY 39127  0.52022
glsdl e 3.8961  0.53945
U 33350  1.64756
3 3.9668  0.70445
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