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ABSTRACT

The purpose of this independent study was to study attitudes and analyze factors affecting the
use of RAYA software by employees of the Bangkok Mass Transit Authority (BMTA). The samples
consisted of 189 participants who were employees of BMTA using the method of stratified sampling.
The questionnaire was used as a research instrument for data collection. Descriptive statistics for data
analysis included Frequency, Percentage, Mean, and Standard Deviation. For inferential statistics, the
Independent Samples t-test was used to investigate the mean difference between two independent groups
while an analysis of variance (One-Way ANOVA) was also used to determine whether there were any
significant differences between the means of the three or more independent groups. Least Significant
Difference (LSD) was used to determine the minimum difference between any two means. Data
processing and analysis was done by using statistical software.

The results of the independent study revealed that the majority of the participants were
female with an average age over 45 years old. Besides, the level of education was mostly below
Bachelor’s degree while the majority of these participants had job position related to general
accounting with working experience for more than 15 years. Moreover, the majority of these
participants used the RAY A software for more than 6 hours and over 10 times. The main purpose of
using the RAYA software was for their work. These participants were trained to use the RAYA
software and had experience in using it for more than 4 years. For quality feature of the RAYA
software based on a case study of BMTA, the results showed that the level of quality features was in
medium level in every aspect, comprising working performance, reliability, and efficiency. The result
of hypothesis testing also indicated that different number of use affected attitudes in terms of working
performance in different ways. In addition, different trainings in using the RAYA software also

affected attitudes in the aspects of working performance and efficiency differently.
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*Hddkk Method 1 (space saver) will be used for this analysis ***%**
RELIABILITY ANALYSIS - SCALE(ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

V1l1.1 52.2333 58.4609 .6899 .8946
V11.2 52.1000 61.1276 .5653 .8991
V113 52.2333 60.8747 .6538 .8967
Vil4 52.1667 60.9023 4270 .9050
Vi2.1 52.6000 59.2828 .6565 .8959
V122 52.4667 59.7057 4861 9031
V123 52.2667 56.9609 7351 .8926
Vi24 52.4000 57.4897 8114 .8904
V13.1 52.4000 61.9724 4982 9011
V132 52.2333 60.4609 5977 .8980
V133 52.2333 58.6678 7588 .8927
V13.4 52.3333 59.4023 .6854 .8951
V14.1 52.5000 61.5000 .6054 .8982
V14.2 52.3667 63.2057 4192 .9033
V143 52.4667 60.6713 5147 .9009
V14.4 52.5000 64.6724 2432 .9090

Reliability Coefficients

Nof Cases= 30.0 N of Items = 16

Alpha=.9043
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