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Independent Study Title Customer Satisfaction with Containers Service Provider:

A Case Study Kitti Container Co., Ltd.

Name - Surname Miss Kanokon Pongpakchutima
Major Subject General Management
Independent Study Advisor Assistant Professor Dr.Sureerut Inmor
Academic Year 2011

ABSTRACT

This research aimed to study customers' satisfaction with containers service provider,
Kitti Container Co., Ltd.

The sample group in this research was customers who used the container service from
Kitti Container Co., Ltd. Questionnaires were used to collect data from 200 customers by using
stratified sampling method. Data were analyzed by descriptive statistics including frequency,
percentage, mean, and standard deviation; and by inferential statistics including one-way ANOVA
and LSD at the significant level of 0.05.

The results found that most of the respondents were purchasers, limited company,
registered capital more than 20 million baht, 5-10 years operational period, industrial business type,
used container as mobile office, 1-2 containers per time, and usage period of 1 year to less than 3
years. The service satisfaction with Kitti Container Co., Ltd in the overall aspect was in the medium
level. The most satisfaction was in the convenience aspect with mean value 3.20, followed by
courtesy and paying attention to customers, receiving service information, service coordination,

service quality, and service cost.

Keyword: customer satisfaction, service provider, containers
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wagnadouauuagIuluszauaNuFeY 95 todrua asivzlasauuagundn (H) n

1 4 = 1 a [~ @ A
ﬁﬂlﬁﬂ Sig. NﬂWﬂ@ﬂﬂ?W 0.05 Nﬁﬂ1§ﬂﬂﬁﬂ‘ﬂﬁﬂﬂ@l§1uLﬂu@ﬁ@ﬂﬁw‘ﬂ 4.32
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MIVIM3 melungun  171.998 196 0.878
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RELIABILITY ANALYSIS

Item-total Statistics

Scale
Mean

if Item
Deleted

V10.1
V10.2
V10.3
V10.4
V10.5
V11.1
V11.2
V11.3
V11.4
V11.5
Viz.1
V12.2
V12.3
V12.4
V12.5
V13.1
V13.2
V13.3
V13.4
V13.5
V14.1
V14.2
V14.3
V14.4
V15.1
V15.2
V15.3
V10

V11

V12

V13

V14

V15

RELIABILITY ANALYSIS
Reliability Coefficients

N of Cases =

Alpha =

Scale
Variance
if ltem

Corrected

ltem-

Total

Deleted Correlation

110.7711
111.0044
111.2044
111.1044
110.9711
111.5044
110.7378
111.9044
111.3711
111.1711
110.9378
111.0378
110.8711
110.9711
111.1378
111.1044
110.8044
110.9711
111.0711
112.1378
111.0711
111.2044
111.0378
110.9711
111.0044
111.2044
111.2711
111.0111
111.3378
110.9911
111.2178
111.0711
111.1600

.960

30.0

296.9210
293.8430
295.9676
287.1685
287.2743
281.5211
289.8190
279.6267
283.0166
283.7782
282.5597
283.2116
283.1626
287.4939
281.8383
282.1880
286.5483
284.3444
278.3044
288.0199
294.4378
283.2193
280.2599
289.4525
290.8993
285.9883
284.4313
292.0415
283.2470
283.4466
283.5926
286.5266
287.0123

SCALE (ALPHA)

Alpha
if Item

Deleted

.3651
4529
4470
.6528
.5818
.6658
.5860
.5966
.6641

.7058
7261
.8219
7191
4726
7768
1242
.6501
.6560
.8651
3776
2947
.6925
7962
.5318
.5044
.7092
.7381

7121
.8199
.8379
.8084
.8105
.7248

N of Items = 33

.9605
.9601
.9602
.9590
.9594
.9589
.9594
.9599
.9589
.9586
.9584
.9579
.9585
.9605
.9581
.9585
.9590
.9589
.9574

.9619
.9615
.9587
.9579
.9597
.9599
.9586
.9584

.9591
.9580
.9579
.9580
.9583
.9586

SCALE (ALPHA)

124
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Frequency Table
dmridanuiagiiv
Cumulative
Frequency Percent Valid Percent Percent
Valid IERE 75 37.5 37.5 37.5
Sado 97 48.5 48.5 86.0
AINT 21 10.5 10.5 96.5
o 7 3.5 3.5 100.0
Total 200 100.0 100.0
stluvugIne
Cumulative
Frequency Percent Valid Percent Percent
Valid VTN

U1 11 5.5 5.5 5.5

DRNEe

UTHN

Ve 184 92.0 92.0 97.5

NN

e

Hudau 5 25 2.5 100.0

N4

Total 200 100.0 100.0
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=
NuaIANZItgY
Valid Cumulative
Frequency Percent Percent Percent
Valid @111 5 A
69 34.5 34.5 34.5
STRYY
9 [ 1
5 A1V L W]
~ y 36 18.0 18.0 52.5
99 10 21UUN
10 & e liida
9 16 8.0 8.0 60.5
15 UV N
15 & ua liida
) 8 4.0 4.0 64.5
20 21N
) 2
20 UV INVU
71 35.5 35.5 100.0
Ta
Total 200 100.0 100.0
32EZIMNAVUUFIND
Cumulative
Frequency Percent Valid Percent Percent
Valid G(hﬂ?h 5?] 22 11.0 11.0 11.0
59 ua'line 103 62 31.0 31.0 42.0
107 ua'lida 15
- 40 20.0 20.0 62.0
1l
153 ua luda 20
- 29 14.5 14.5 76.5
1)
20 Yau Tl 47 23.5 23.5 100.0
Total 200 100.0 100.0
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Frequency Percent Valid Percent | Cumulative Percent
Valid ~ §INouTNs 55 27.5 27.5 27.5
LEOD
72 36.0 36.0 63.5
PATIMNTIU
FININIAUVEN
68 34.0 34.0 97.5
ERRV
U 5 2.5 2.5 100.0
Total 200 100.0 100.0
Usziandreumunesnlyusms
Frequency Percent Valid Percent | Cumulative Percent
Valid  @noumuiues
2 25 12.5 12.5 12.5
HyyLvan
9 J
AADUINUIUDT
P 75 37.5 37.5 50.0
ISENIRCRIN]INR]
9 4
AADUINUIUDT
. 100 50.0 50.0 100.0
HUUT U
Total 200 100.0 100.0
3 v daq ¥ a v o
mmugﬂaummua‘m‘lﬂvmm‘mama
Valid Cumulative
Frequency Percent Percent Percent
Valid  1-29 /059 81 40.5 40.5 40.5
3-49 /039 59 29.5 29.5 70.0
5-69 /A5 41 20.5 20.5 90.5
74 Iulil/ a3 19 9.5 9.5 100.0
Total 200 100.0 100.0
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Valid Cumulative
Frequency Percent Percent Percent
Valid a1l 50 25.0 25.0 25.0
daue 1 vaulal
- 71 35.5 35.5 60.5
-39
39)au'l - 69 34 17.0 17.0 77.5
1N 6 1 Ju
45 22.5 22.5 100.0
aJ
Total 200 100.0 100.0
gualumsiaenlsu3ns
Cumulative
Frequency Percent Valid Percent Percent
Valid FINUHNZAY
3 36 18.0 18.0 18.0
VAUNIN |
ANUAZAIN |
wazsaasalu 41 20.5 : 20.5 38.5
Y a
M3 ldusms .
M3 1R uINITNa 48 24.0 ! 24.0 62.5
Haudasaiy |
v 75 37.5 37.5 100.0
ANUADINIT !
Total 200 100.0 | 100.0
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Statistics
= 9 = 9 =\ 4
ugaewmy | ugaeu | Neilnsal
ATGH mues | way | Ndeewnu | Hwiie | e
ARUAUDY | Maneuuy | 1nsesie | wesnlasu | uSms | azadni
Y A A o ™ Yo A Y a Yo
AW Taen | Muade | Tivud | I9uSms | 1d5uan
9 Y = 9
doamsla | awanw | lums | nsdidaeu | eaea24 | M3
v A Y Y a 7 o a
Nun faoams | WMusms | wmuwwes | Falue | usms
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 3.30 3.05 2.89 3.34 3.43 3.20
Median 4.00 3.00 3.00 3.00 4.00 3.30
Std. Deviation 1.311 1.427 1.204 1.179 1.262 948
a2y d Y Yo A
NGnoUMUIUBINOUAUBIANNADIMS AU
|
’ Cumulative
Frequency Percent | Valid Percent Percent
v |
Valid touiga 27 13.5 | 13.5 13.5
1oy 31 15.5 | 15.5 29.0
1hunang 35 17.5 | 17.5 46.5
|
Un 69 34.5 : 34.5 81.0
unfiga 38 19.0 | 19.0 100.0
|
Total 200 100.0 | 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 46 23.0 23.0 23.0
oo 26 13.0 13.0 36.0
1hunai 34 17.0 17.0 53.0
uIn 60 30.0 30.0 83.0
3J1ﬂ‘17]"s:f@ 34 17.0 17.0 100.0
Total 200 100.0 100.0
fiqunsaluaznesilofiiuaiielumsliuins
Cumulative
Frequency Percent Valid Percent Percent
Valid H@ﬂ‘ﬁfjﬂ 38 19.0 19.0 19.0
vod 30 15.0 15.0 34.0
thunan 62 31.0 31.0 65.0
un 57 28.5 : 28.5 93.5
wnitee 13 6.5 ' 6.5 100.0
Total 200 100.0 | 100.0
fignewumiunedaerliinug nsdigaommuies
; Cumulative
Frequency Percent | Valid Percent Percent
Valid Hoofiga 16 8.0 8.0 8.0
oo 33 16.5 16.5 24.5
1hunag 54 27.0 27.0 515
un 62 31.0 31.0 82.5
NWﬂﬁfquﬂ 35 17.5 17.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 19 9.5 9.5 9.5
oo 29 14.5 14.5 24.0
thunan 48 24.0 24.0 48.0
UIn 56 28.0 28.0 76.0
3J1ﬂﬁi"qf@ 48 24.0 24.0 100.0
Total 200 100.0 100.0
Frequencies-m M3tz auauueamsusms
Statistics
anfn |
a0 |
AnRe | AW
fms | deunw | eane | wiinaw i
Aaay | wWie | Buims | ves | anwaule
wa fado | ATIUFA | WiInO | aziany | eums
WAIN | WIUNIS és?jﬂaumu fifide | nszdededu | Uszanua
M3 | Insdnd | wes 9o ms Ao VOINT
Tu5ms |, e-mail : qdou | IWusms | Aldusms | usns
N Valid 200 200 200 200 200 200
Missing 0 0 : 0 0 0 0
Mean 3.21 321 3.00 3.02 2.93 3.07
Median 3.00 3.00 ‘ 3.00 3.00 3.00 3.00
Std. Deviation 1.009 1.196 ‘ 1.180 .826 1.107 .656
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 9 45 45 45
Hod 44 22.0 22.0 26.5
1hunai 58 29.0 29.0 55.5
1N 75 375 375 93.0
um‘ﬁ'qw 14 7.0 7.0 100.0
Total 200 100.0 100.0
gnAEINIaRAAe aOLNIN 150 Faaro AU NIANN, e-mail
Cumulative
Frequency Percent Valid Percent Percent
Valid flouiiga 26 13.0 13.0 13.0
oo 17 85| 8.5 21.5
1hunai 78 39.0 39.0 60.5
1N 48 24.0 | 24.0 84.5
wniga 31 155 15.5 100.0
Total 200 100.0 100.0
fusmsasradagaeuminues nn qAeu
Cumulative
Frequency Percent Valid Percent Percent
valid  osfiga 28 14.0 14.0 14.0
oo 39 19.5 19.5 33.5
1hunan 55 27.5 27.5 61.0
NN 62 31.0 31.0 92.0
Wniige 16 8.0 8.0 100.0
Total 200 100.0 100.0
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aniganevesinauisinemsliIms
Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 7 35 35 35
oo 38 19.0 19.0 225
1hunai 106 53.0 53.0 75.5
nn 42 21.0 21.0 96.5
Wnfiga 7 3.5 3.5 100.0
Total 200 100.0 100.0
wiinnuldanuaulonaziinnunssieseiunedliusms
Cumulative
Frequency Percent Valid Percent Percent
Valid flouiiga 20 10.0 10.0 10.0
Hod 54 27.0 | 27.0 37.0
1hunai 63 315 315 68.5
1N 47 23.5 | 23.5 92.0
wniga 16 80 8.0 100.0
Total 200 100.0 100.0
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Statistics
IYGERIT
LHARIAIIY
g nWinau
wiinae | anw ponsuile | A
w1 | a3elaaz | widhaow | Ao G IaL(d

winoudl | gauay | @ulede | udemo | Aaiuuaz | uagaaw
ATeWTOM | DuypY M3 | gouay | Masuves | dulge

fia fwiusia | WuSms | Geudes | g gni
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 2.95 3.45 3.16 3.31 3.02 3.18
Median 3.00 3.00 3.00 3.00 3.00 3.20
Std. Deviation 1.202 934 871 978 974 591

withandinsennsemiia
; Cumulative
Frequency Percent | Valid Percent Percent
Valid Hoofiga 34 17.0 17.0 17.0
1ioe 32 16.0 I 16.0 33.0
thunang 59 29.5 | 29.5 62.5
o 60 300 30.0 92.5
wnitge 15 7.5 7.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 7 35 35 35
oo 18 9.0 9.0 12.5
1hunai 76 38.0 38.0 50.5
UIn 76 38.0 38.0 88.5
3J1ﬂ‘17]"c‘£@ 23 11.5 11.5 100.0
Total 200 100.0 100.0
witnnuuaannuiuiing anuasdavazdulanemslviuims
Cumulative
Frequency Percent Valid Percent Percent
Valid u@ﬂﬁfjﬂ 8 4.0 4.0 4.0
vod 29 145 14.5 18.5
thunan 95 475 475 66.0
un 59 29.5 : 29.5 95.5
wnitee 9 45 ' 45 100.0
Total 200 100.0 | 100.0
WHNNUIAINBMNIAZISD TR
; Cumulative
Frequency Percent | Valid Percent Percent
Valid Hoofiga 10 5.0 5.0 5.0
oo 30 15.0 15.0 20.0
1hunag 63 315 315 515
un 83 41.5 41.5 93.0
NWﬂﬁfquﬂ 14 7.0 7.0 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid touhga 10 5.0 5.0 5.0
oo 52 26.0 26.0 31.0
1hunai 74 37.0 37.0 68.0
N 53 26.5 26.5 94.5
wniga 11 5.5 5.5 100.0
Total 200 100.0 100.0
v d' Y a
Frequencies -ATHAINAZAINT 1ATUINMIVIMS
Statistics
= 9
ugnou
= 9 = L4 J
ugaewmy | Nginsal | muiues
Ugnoumu | wmeswae ag ey | fivde | Auenw
s ) A A A Yo a Aa A
o3 vl | Seslen | WHWuR | USmMs | dgand
aoudues | thenan | nuadelu | nsgid | Idwusms | 185uen
ANNABINS AU N3 ADUINY | aapA24 | M3
1@vui doams | WuSms | wes | Halwe | uSes
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 3.30 3.05 2.89 3.34 3.43 3.20
Median 4.00 3.00 3.00 3.00 4.00 3.30
Std. Deviation 1311 1.427 1.204 1.179 1.262 948
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 27 13.5 13.5 13.5
oo 31 15.5 15.5 29.0
1hunai 35 17.5 17.5 46.5
1N 69 345 345 81.0
um‘ﬁ'qw 38 19.0 19.0 100.0
Total 200 100.0 100.0
fidneumuesvaanuyliidenmunnudeans
Cumulative
Frequency Percent Valid Percent Percent
Valid flouiiga 46 23.0 23.0 23.0
oo 26 130 13.0 36.0
1hunai 34 17.0 17.0 53.0
1N 60 30.0 | 30.0 83.0
wniga 34 170 17.0 100.0
Total 200 100.0 100.0
fiauUnsainazinsesiiefiiuasielumslfuims
| Cumulative
Frequency Percent | Valid Percent Percent
Valid flouiiga 38 19.0 19.0 19.0
oo 30 15.0 15.0 34.0
1hunan 62 31.0 31.0 65.0
N 57 28.5 28.5 93.5
wniga 13 6.5 6.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 16 8.0 8.0 8.0
oo 33 16.5 16.5 245
thunan 54 27.0 27.0 51.5
uIn 62 31.0 31.0 82.5
3J1ﬂ‘17]"q¢] 35 17.5 17.5 100.0
Total 200 100.0 100.0
Tmbe3msliims aaea 24 $alua
Cumulative
Frequency Percent Valid Percent Percent
Valid ouiiga 19 9.5 9.5 9.5
vod 29 145 14.5 24.0
1hunai 48 24.0 24.0 48.0
N 56 28.0 : 28.0 76.0
lﬂﬂ“ﬁ'ﬁ;ﬂ 48 24.0 r 24.0 100.0
Total 200 100.0 | 100.0
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Statistics
-9 =
NUNUY
Wiinau M3V
WU RITRERY FNDIY
A ] v A v Y
o518 14 ADUUD (AEINUE
mmij FNDIY WUAU ADUINU
= Y a 9 s A9
MEeINUE | Lazoduiy 14 4B NI
=) o o a S 1A
ARINY | Slwaziden | Awuzi | neilym | Nglems
P v A4 o X 9 gy ¥
mes uaaz | vesgaou | ey | desauld | 1daw
4 H 1 Y
Uszan | muuesn mﬂ%’é’ 0819%¥AU Gumg?f é’meﬁ'mg,a
Taungnar | gnf | aeuwmu | uazidnle | aewmu | 11A5uan
Y Y FY 4 1 o a
& foams I AT 918 WS | MIUSMS
N Valid 200 200 200 200 200 200
Missing 0 0 0 0 0 0
Mean 2.92 3.24 3.31 3.16 3.08 3.14
Median 3.00 | 3.00 4.00 3.00 3.00 3.40
|
Std. Deviation 1.111 : 1.095 1.148 1.010 1.102 877

Y a Y v a v Y d 1 Y 1 Y 14
wuna1uaﬁ1J181ﬂﬂ’amgmmnug’meumumes amazﬂszmﬁlmmgnm‘lﬂ

! Cumulative
Frequency Percent : Valid Percent Percent

Valid Houfiqa 30 150 15.0 15.0
Hod 34 17.0 17.0 32.0
1hunan 67 33.5 33.5 65.5
1N 61 30.5 30.5 96.0
mﬂﬁqw 8 4.0 4.0 100.0
Total 200 100.0 100.0
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wifhauansaneutedno taveSneneazidenvesgneumiesigndidosns’ld
Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 22 11.0 11.0 11.0
1oy 18 9.0 9.0 20.0
unan 67 33.5 33.5 53.5
1N 76 38.0 38.0 91.5
wniga 17 8.5 8.5 100.0
Total 200 100.0 100.0
witnanddmuezideaiumslignenmues
Cumulative
Frequency Percent Valid Percent Percent
Valid flouiiga 23 11.5 11.5 11.5
1oy 18 9.0 | 9.0 20.5
1hunag 57 28.5 28.5 49.0
1N 79 39.5 | 39.5 88.5
wniga 23 s 115 100.0
Total 200 1000 100.0
nsdigiatarilesduldechaFanmazdlode
; Cumulative
Frequency Percent | Valid Percent Percent
Valid ouiiga 17 8.5 8.5 8.5
oy 24 12.0 12.0 20.5
unans 82 41.0 41.0 61.5
il 64 32.0 32.0 93.5
wnitee 13 6.5 6.5 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 23 11.5 11.5 1.5
1oy 34 17.0 17.0 28.5
Yunan 59 29.5 29.5 58.0
un 73 36.5 36.5 94.5
3J1ﬂﬁi“£ﬂ 11 5.5 5.5 100.0
Total 200 100.0 100.0
Frequencies-ﬁ1uﬂmﬂ1wmmm‘i‘lﬁm‘i
Statistics
i Wil
Cowinaew | MuSmsil
ms | Dsms | vinwzees
daowmu | 1duSmsii | aanse ANYg
RTGEY R i ud luilagmr | ifleanese | duqanw
AUNNA | iy ’ {EGIAN M3 UYDINI
wionldam | gndes ; 520157 TRy VTN
N Valid 200 200 i 200 200 200
Missing 0 0 ! 0 0 0
Mean 2.95 3.05 2.96 3.17 3.03
Median 3.00 3.00 | 3.00 3.00 3.25
Std. Deviation 1.069 1.168 | 1.138 1.071 917
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 24 12.0 12.0 12.0
oo 40 20.0 20.0 32.0
1hunan 65 32.5 32.5 64.5
uIn 64 32.0 32.0 96.5
3J1ﬂ‘17]"c‘£@ 7 3.5 3.5 100.0
Total 200 100.0 100.0
MslRUIMsAANNIUI Az gnABa
Cumulative
Frequency Percent Valid Percent Percent
Valid flouiiga 30 15.0 15.0 15.0
oo 20 100 10.0 25.0
1huna 81 40.5 40.5 65.5
uIn 48 24.0 : 24.0 89.5
wniga 21 105 10.5 100.0
Total 200 100.0 ; 100.0
winauldusmsaansaudluifymlaseissiass
! Cumulative
Frequency Percent Valid Percent Percent
Valid Tooiiqn 32| 16.0 16.0 16.0
oo 25 12.5 12.5 28.5
1hunaig 74 37.0 37.0 65.5
N 57 28.5 28.5 94.0
MWﬂﬁfiﬂ 12 6.0 6.0 100.0
Total 200 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent

Valid Hofiqa 16 8.0 8.0 8.0
oo 32 16.0 16.0 24.0
1hunai 74 37.0 37.0 61.0
uIn 58 29.0 29.0 90.0
ﬂﬂﬂﬁi‘;f@ 20 10.0 10.0 100.0

Total 200 100.0 100.0

Frequencies -aua T a0l u3ms
Statistics
ImMvesq | aimmldae | s1aeslua
ApuINY | MIUTMIYen | uazguniel

westaNy | andems TEALY
mingauiy | velinm | mangaudy | s lgee
AUNIN Mz au aunm | ieldusms
N Valid 200 200 200 200
Missing 0 0 0 0
Mean 3.03 2.49 2.80 2.77
Median 3.00 3.00 3.00 2.67
Std. Deviation 1.151 1.240 1.330 .888
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Cumulative
Frequency Percent Valid Percent Percent
Valid Hofiqa 23 1.5 1.5 1.5
oo 44 22.0 22.0 33.5
thunan 53 26.5 26.5 60.0
N 64 32.0 32.0 92.0
mﬂ‘ﬁ'qa 16 8.0 8.0 100.0
Total 200 100.0 100.0
SINAFIMIVIMIFONTNFIHAIMINBA A UHRINZ AN
I Cumulative
Frequency Percent Valid Percent Percent
Valid Houiiga 64 32.0 32.0 32.0
oo 30 | 15.0 15.0 47.0
ihunan 60 , 30.0 30.0 77.0
N 37 18.5 18.5 95.5
wmniga 9| 45 45 100.0
Total 200 100.0 100.0
simey lvanazeinsaliinnummnzanivaamw
Cumulative
Frequency Percent Valid Percent Percent
Valid flouiiga 55 27.5 27.5 27.5
oo 16 8.0 8.0 35.5
1hunan 62 31.0 31.0 66.5
11N 48 24.0 24.0 90.5
wniga 19 9.5 9.5 100.0
Total 200 100.0 100.0
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Sum of
Squares df Mean Square F Sig.
AUANNTZAINA  Between
1@5uaams Groups 8.412 3 2.804 3.226 024
VI3
Within Groups 170.348 | 196 .869
Total 178.760 199
AuMs Between :
i
Uszeuauves Groups 961 3 320 742 528
MIVIMS |
|
Within Groups 84.619 : 196 432
Total 85.580 | 199
AuSTNdBIAT  Between i
L 1.203 | 3 401 1.151 330
anuanladogndt  Groups |
Within Groups 68.282 | 196 .348
Total 69.485 | 199
' |
amudoyanldsy  Between i
N 2.633 | 3 878 1.144 332
NNMIVINS Groups '
Within Groups 150342 | 196 767
Total 152.976 | 199
|
MUAMMNYDY  Between :
_ 5.552 | 3 1.851 2.243 085
N1TUINII Groups |
Within Groups 161.737 | 196 .825
Total 167.289 | 199
A ldieiely  Between '
N 451 | 3 150 188 904
UINT Groups |
Within Groups 156.566 196 799
Total 157.017 199
=< Y
ANUNIND19909F  Between
ey - 054 3 018 062 980
AlsuTms Groups
Within Groups 57.073 196 291
Total 57.127 199
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Std. 95% Confidence
N Mean | Deviation | Std. Error | Interval for Mean | Minimum | Maximum

Lower | Upper

Bound | Bound
éﬂ?‘ﬁﬁ 75 2.94 965 A11 2.72 3.16 1 5
%ﬂ“tlﬂ::’f) 97 3.33 .904 .092 3.15 3.51 1 5
IAINT 21 3.44 933 204 3.01 3.86 1 5
ﬁ'u 9 7 3.46 964 364 2.57 4.35 2 5
Total 200 3.20 948 | .067 3.07 3.33 1 5
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Sum of Mean
Squares df Square F Sig.
fignoumuues Between
ADUAUDIANUADING  Groups 10.520 3 3.507 2.074 105
1aui
Within
331.480 196 1.691
Groups
Total 342.000 199
lidnoumuiuesiats  Between
suulfidenmuany Groups 20.444 3 6.815 3.469 017
y I
AoIM3 .
|
Within g
385.056 | 196 1.965
Groups '
|
Total 405.500 | 199
~ v A a4 '
NginsninazinToaleN  Between
v o Y A 2.704 3 901 .618 .604
Auadelumsliuims  Groups
|
Within |
285.651 | 196 1.457
Groups |
'$(e 288.355 ! 199
a9 o A '
ugaeumuueI/asy  Between |
=) ~ l
Taiuil nsdidaoumy  Groups 18.361 | 3 6.120 4.646 004
. |
AIGH ,
Within i
258.194 | 196 1.317
Groups |
Total 276.555 | 199
Indeuimsliusms  Between =
. 8.600 3 2.867 1.823 144
aaon 24 %1119 Groups
Within
308.275 196 1.573
Groups
Total 316.875 199
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Std. Std. 95% Confidence
N Mean | Deviation | Error Interval for Mean Minimum | Maximum
Lower Upper
Bound Bound
éﬂ?ﬁﬁ 75 2.71 1.412 .163 2.38 3.03 1 5
%ﬂ“tlﬂ::’f) 97 3.26 1.416 144 2.97 3.54 1 5
IAINT 21 3.52 1.250 273 2.95 4.09 1 5
ﬁ'u d 7 2.43 1.512 571 1.03 3.83 1 4
Total 200 3.05 1.427 101 2.85 3.25 1 5
Multiple Comparisons
Dependent Variable: ﬁé’ﬂaumumai‘{ﬁmmmﬂﬁ}tﬁ@ﬂ@mmméfmmi
LSD
Mean
@ dwruanu | @) dwrnaanu Difference Std.
agiiu lagiiu (10 Error Sig. 95% Contfidence Interval
Lower Upper
Bound Bound
Auinms $ado -.55(%) 216 011 -98 -13
IAINT -.82(*%) 346 .019 -1.50 -.13
ouq 28 554 616 -81 1.37
$ado Ausms 55(%) 216 011 13 98
IAINT -27 337 431 -93 40
ouq 83 549 132 -25 1.91
Anng ERE 82(%) 346 019 13 1.50
fadte 27 337 431 -.40 93
o 9 1.10 612 075 11 230
Bu 9 Ausms -28 554 616 -1.37 81
Sado -83 549 132 -1.91 25
INT -1.10 612 075 -2.30 A1

* The mean difference is significant at the .05 level
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Std. Std. 95% Confidence Mini

N Mean Deviation | Error Interval for Mean mum | Maximum

Lower Upper

Bound Bound
F:J:‘iﬁ‘ﬁﬁ 75 2.97 1.127 130 2.71 3.23 1 5
%ﬂ“tlﬂ::’f) 97 3.51 1.200 122 3.26 3.75 1 5
IAINT 21 3.57 926 202 3.15 3.99 2 5
ﬁ'u 9 7 4.14 1.215 459 3.02 5.27 2 5
Total 200 3.34 1.179 .083 3.17 3.50 1 5

Multiple Comparisons

. a9 s (a Yo A 9 J
Dependent Variable: nﬂﬂaumuguaigﬂaﬂuiwﬂuﬂ NIUAADUNUIUDS

LSD
Mean
(@) MUY () Aumuanu Difference Std.
ﬂwﬁu i"lwﬁu (I-D) Error Sig. 95% Confidence Interval
Upper
Lower Bound Bound
Ausms $ade -.53(%) 176 003 -8 -18
9N -.60(*) 283 036 -1.16 -.04
U9 -1.17(%) 454 011 -2.06 -27
$ado Auinms 53(%) 176 003 18 88
AINT -.07 276 811 -.61 48
ouq 64 449 157 1.52 25
NI Auims 60(*) 283 036 .04 1.16
Sado 07 276 811 -.48 61
B9 -57 501 255 -1.56 42
I Auims 1.17(%) 454 011 27 2.06
Sado 64 449 157 -25 1.52
9N 57 501 255 -42 1.56

* The mean difference is significant at the .05 level
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Sum of Mean
Squares df Square F Sig.
AMUANNALAINNIASY  Between Groups
- 317 2 159 175 .840
NAMIUINS
Within Groups 178.443 197 906
Total 178.760 199
MuMIdszauanu Between Groups
- .670 2 335 777 461
YDIMIVINS
Within Groups 84.910 197 431
Total 85.580 199
AMUSTeNAUAZANY  Between Groups
, v 294 2 147 418 .659
auladegnai
Within Groups 69.191 197 351
Total 69.485 199
ﬁ'm%’agaﬁ"lﬁwumﬂ Between Groups
- .570 2 285 .368 .692
MIVIN3I
Within Groups 152.406 197 174
Total 152.976 199
AUAUNINYDINT Between Groups
- 474 2 237 .280 756
VTN
Within Groups 166.815 197 .847
Total 167.289 199
aumldeiielsd Between Groups
- 4.844 2 2.422 3.135 .046
VIS
Within Groups 152.173 197 772
Total 157.017 199
= yq ¥
ANNNIND 19v0aRN 1% Between Groups
- .532 2 .266 .926 .398
VIS
Within Groups 56.595 197 287
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
FIMVDIGABUNY  Between
MOSHANMHMINZAN  Groups 4.496 2 2248 | 1.708 184
AN
Within
259.324 197 1.316
Groups
Total 263.820 199
s 1991ems Between
UIMIFONLTINAY  Groups
. 9.267 2 4634 3.077 048
MR
MU .
Within |
296.688 197 1.506
Groups |
Total 305955 | 199
simey Ivauay Between
gunsaitism Groups 2.387 2 1193 | 673 512
MIZANNUAUN N |
|
Within |
349.613 | 197 1.775
Groups |
Total 352.000 | 199




Multiple Comparisons
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Dependent Variable: 51181 14919m5UsmMsgouiganasmsvielsnumngau

LSD
Mean
Difference | Std. 95% Confidence
(0 guvugINe () g (I-) Error | Sig. Interval
Lower Upper
Bound Bound
UTEN UMFU 109 UTHNINA 20| 381 .607 -.56 95
Wauduiing 116 662 080 | 247 14
UTHNINA VTEN WNFU 10A -20 1 381| .607 -95 56
Weuduiing -1.36(%) | 556 015  -2.46 -26
HRHUAIUIINA VTEN WU 100 116 | 662 .080 -.14 2.47
UTHNINA 1.36(*) | 556 | 015 26 2.46

* The mean difference is significant at the .05 level.
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ANOVA nuaanzia
Sum of Mean
Squares df Square F Sig.
MuANUAzAINg Between
e R 5.320 4 1330 1495 | 205
185uaAMsUTMI  Groups
Within Groups 173.440 195 .889
Total 178.760 199
AMUMIYseaua Between
) 349 4 087 200|938
VOIMIUTMSI Groups
Within Groups 85.231 195 437
Total 85.580 199
AUSTFUINAZANY  Between
L 2.589 4 647 1.887 114
auladegnai Groups
Within Groups 66.895 195 343
Total 69.485 199
Yy 9 A Yo
audoyan 1dsu91n  Between
- 516 4 129 165 956
MIVINT Groups !
Within Groups 152.460 195 | 782
Total 152.976 199 |
AUABNINUDINST  Between
- 5.159 4 1.290 1.551 189
UINT Groups
|
Within Groups 162.129 195 | 831
|
Total 167.289 199 |
aumldneield  Between |
- 1.753 4 438 .550 .699
UINIT Groups
Within Groups 155.264 195 796
Total 157.017 199
= ¥
ANUNINB 190N Between
v A .677 4 .169 .585 .674
14u5ms Groups
Within Groups 56.450 195 289
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
fMuANUazAINg Between
ve - 2.300 4 575 .635 .638
185u0nmsusms Groups
Within Groups 176.460 195 905
Total 178.760 199
AMuUMIYseanua Between
- .308 4 .077 176 951
YPINIUINS Groups
Within Groups 85.272 195 437
Total 85.580 199
AMUSTeNFUIAZANY  Between
, v 1.088 4 272 776 542
aulasognm Groups
Within Groups 68.396 195 351
Total 69.485 | 199
Yy 9 AN Yo
amudoyan lasunn  Between
- 3.293 4 .823 1.072 371
NITUINIT Groups
Within Groups 149.683 195 768
Total 152.976 199
AUAMNINUDINT  Between
- 5.430 4 1.357 1.635 167
UINI Groups
Within Groups 161.859 195 .830
Total 167.289 199
aumldeiielsd Between
- 1.818 4 455 571 .684
UINT Groups
Within Groups 155.199 195 .796
Total 157.017 199
= YA
ANUNIND19Y0IHN  Between
v - 4011 4 1.003 3.681 .006
1%15ms Groups
Within Groups 53.116 195 272
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
AMUANVALAINN  Between Groups
ve - .667 3 222 .245 .865
185u1nmsuTms
Within Groups 178.093 196 .909
Total 178.760 199
AuMsUseauY  Between Groups
- 485 3 .162 372 773
YDIMIVINS
Within Groups 85.095 196 434
Total 85.580 199
AUSTeFUAZANY  Between Groups
, v 463 3 154 438 726
auladegnai
Within Groups 69.022 196 352
Total 69.485 199
ﬁ’m%’agaﬁ"lﬁ’%”umﬂ Between Groups
- 6.066 3 2.022 2.698 .047
MIVIN3I
Within Groups 146.910 196 750
Total 152.976 199
AUAUNINYDINT  Between Groups
- 2.503 3 .834 992 397
VTN
Within Groups 164.786 196 .841
Total 167.289 199
aumldeiielsd Between Groups
- 5.758 3 1.919 2.487 .062
VIS
Within Groups 151.260 196 772
Total 157.017 199
ANuianelaveedi - Between Groups
v - 1.054 3 351 1.229 .300
LCATELRE
Within Groups 56.072 196 286
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
minnuesueld Between Groups
Yy oy
ANUgINEINUAADY
. .194 3 .065 .052 984
IMUIUDT UADY
UsznIdungna1d
Within Groups 243.086 196 1.240
Total 243.280 199
WHNNUAINITDADU Between Groups
datnoy LaveFulw
51082108nv099ADU 2.503 3 834 706 549
I v
MBI NGNM
Y Y
Apams Ia
Within Groups 231.492 196 1.181
Total 233.995 199
wiinam iz Between Groups
MeIums lddnou 16.573 3 5524 | 4.405 005
muies
Within Groups 245.822 196 1.254
(gt 262395 | 199
Wﬁmmﬁmmau%’a Between Groups
FnomneIngaon
mues nIdigina 3.903 3 1301 1.281 282
Hamuiesduldedie
@ Y '
Faruuazidiloie
Within Groups 198.977 196 1.015
Total 202.880 199
ﬁfgjﬁamﬂ%’mummé’ Between Groups
, 19.825 3 6.608 5.833 .001
ADUINUIUDS
Within Groups 222.050 196 1.133
Total 241.875 199
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Std. Std. 95% Confidence
N Mean | Deviation | Error | Interval for Mean | Minimum | Maximum
Lower Upper
Bound Bound
FINVVIMS 55| 2.85 1.224 | .165 252 3.19 1 5
VEOR
72| 3.49 1.126 | .133 3.22 3.75 1 5
’q@]ﬁ']‘ﬁﬂiﬁﬂ
[INVNIAUYEN
68| 3.50 1.015| .123 3.25 3.75 1 5
334
ﬁuq 51 3.00 1.225 | .548 1.48 4.52 1 4
Total 200 | 3.31 1.148 | .081 3.14 3.47 1 5
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@ o o { o J
Dependent Variable: Wiina 1 wuziiuneanums lddneumuiues

LSD
Mean
(D anyaugmMs | () anvaems Difference 95% Confidence
Usegneugsne | Uszneugsne (1-7) Std. Error | Sig. Interval
Lower Upper
Bound Bound
FINVVIMS §INVQATINNITY -.63(%) 201 002 -1.03 -24
[INVMNIAUYENT Y -.65(%) 203 002 -1.05 -24
aue) -15 523 781 -1.18 89
VELR §INVUINI
.63(*) 201 .002 24 1.03
9AANNI T
§INVNUBINTTY -.01 189 | 942 -39 36
5'140] .49 518 .349 -.54 1.51
§INVABIN  FINIUINI
.65(*) 203 .002 24 1.05
53U
§3NQAAINNT T 01 189 | 942 -36 39
’e'ﬁiuc] .50 519 336 -.52 1.52
U VEGRITERRE 15 523 81 -89 118
§IN9QAANNTTY -.49 5181 349 -151 54
HINIMIABINTTY -50 519 336 -1.52 52

* The mean difference is significant at the .05 level
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Std. Std. 95% Confidence
N Mean | Deviation | Error | Interval for Mean | Minimum | Maximum
Lower | Upper
Bound | Bound
FINVVIMS 55| 2.58 1.100 | .148 | 2.8 2.88 1 5
VEOR
72| 3.24 1.041 123 2.99 3.48 1 5
’q@]ﬁ']‘ﬁﬂiﬁﬂ
[INVNIAUYEN
68| 3.32 1.014 123 3.08 3.57 1 5
334
ﬁuq 51 2.80 1.643 735 .76 4.84 1 4
Total 200 | 3.08 1.102 .078 2.92 3.23 1 5
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. a1 A 9 9 4
Dependent Variable: m_]u@mﬂmmmmsﬂﬂaumumai

LSD
Mean
(1) anvULM3 (J) anHaUEMI Difference | Std. 95% Confidence
szneuging UsznoUFIng (1) Error | Sig. Interval
Lower Upper
Bound Bound
FINVVINS VEOR
-.65(*) 191 .001 -1.03 -28
9AANNI T
FININIAUTON
- 74(*) 193 .000 -1.12 -.36
35U
U =22 497 .661 -1.20 .76
§INIQAAINNITY  FINVUTNG 65(%) 191 .001 28 1.03
FININIUYEN
-.09 180 |  .628 -44 27
53U
U9 44 4921 377 -53 1.41
FINVNABINTIN  FINVUIMNS TA(¥) 193 | .000 36 1.12
5309
.09 180 | .628 -27 44
9AANNT T
U9 52 493 | 290 -.45 1.50
) FINVVINMI M2 497 | 661 -76 1.20
§IN
-44 4921 377 -141 53
RAANNI T
RINVNIAUYEN
-.52 493 290|  -1.50 45
35U

* The mean difference is significant at the .05 level
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ANOVA Uszinngily
Sum of Mean
Squares df Square F Sig
AMuANUAzAINNIAsY  Between Groups
- 2.052 2 1.026 1.144 321
INMIVINM3
Within Groups 176.708 197 .897
Total 178.760 199
AuUMsUTTaUNUVeY  Between Groups
- 2.020 2 1.010 2.382 .095
MIVINNT
Within Groups 83.560 197 424
Total 85.580 199
AMuUsTefIazANY Between Groups
, v 495 2 247 707 495
auladegnai
Within Groups 68.990 197 .350
Total 69.485 199
audoyan 1a5U91nMs  Between Groups
- 423 2 212 273 761
UIM3
Within Groups 152.553 197 174
Total 152.976 199
AUAUNINYDINT Between Groups
- 4.665 2 2.333 2.826 .062
UIM3
Within Groups 162.624 197 .826
Total 167.289 199
aumldeiielsd Between Groups
- 1.058 2 529 .668 S14
UIMNM3
Within Groups 155.959 197 792
Total 157.017 199
= yq ¥
ANNNAND 19voRN 1% Between Groups
- 6.084 2 3.042 11.741 .000
UIMNM3
Within Groups 51.043 197 259
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
fMuANUazAINg Between Groups
ve - 2.973 3 991 1.105 .348
185u1nmsuTms
Within Groups 175.787 196 .897
Total 178.760 199
AumMslsea Iy Between Groups
- 1.129 3 376 .874 456
VOIMIUTNT
Within Groups 84.451 196 431
Total 85.580 199
AUSTNFUNAZAY  Between Groups
, v 1.302 3 434 1.247 294
auladegnai |
Within Groups 68.183 ' 196 .348
Total 69.485 | 199
Ay Yo |
audoyan lasu9In  Between Groups i
- 4.659 | 3 | 1.553 2.052 .108
MIVIMS : |
| |
Within Groups 148.317 | 196 | 757
|
Total 152976 | 199 |
|
AUAUMNYDINT Between Groups I
- 4378 | 3 1.459 1.756 157
VTN : |
Within Groups 162.911 | 196 | 831
Total 167.289 | 199 |
aumldeiielsd Between Groups ' ‘
- 2.535 | 3 .845 1.072 362
UIMI |
Within Groups 154.483 196 788
Total 157.017 199
= yq ¥
ANNNaNe lavernld  Between Groups
- 1.404 3 468 1.646 .180
VI3
Within Groups 55.723 196 284
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
AMUANUATAIND Between Groups
v - 6.761 3 2.254 2.568 .056
]‘lﬂi‘lﬁﬂﬂﬂﬁ‘ﬂifﬂﬁ
Within Groups 171.998 196 .878
Total 178.760 199
Aumstsza Iy Between Groups
- 3.422 3 1.141 2.721 .046
UDINITUINIT
Within Groups 82.158 196 419
Total 85.580 199
AussendouazAy  Between Groups
. v .090 3 .030 .085 968
aulasognm
Within Groups 69.395 196 354
Total 69.485 199
ﬁ’m%'ay,aﬁ'léwumﬂ Between Groups
- 2.286 3 762 991 398
NITUINIT
Within Groups 150.690 196 769
Total 152.976 199
ﬁmﬂmmwmmmi Between Groups
- 1.692 3 .564 .668 573
UINT
Within Groups 165.597 196 .845
Total 167.289 199
aumlganeiols Between Groups
- 1.300 3 433 .545 .652
UINT
Within Groups 155.718 196 794
Total 157.017 199
anuitaneloueadl  Between Groups
v - 310 3 .103 356 785
Tu5ms
Within Groups 56.817 196 290
Total 57.127 199




ANOVA-MumMsdsznunuueamsusms

164

Sum of Mean
Squares df Square F Sig.
ImsAanuEa Between Groups
. v 3.386 3 1.129 1.110 346
NaIINMI IHuTMS
Within Groups 199.209 196 1.016
Total 202.595 199
gﬂﬁﬁﬁm1§ﬂaﬂ§i® Between Groups
A o A
AUV 113D TIUD
, oL 4.505 301502 1.051 371
AIUN INTANA, e-
mail
Within Groups 280.090 196 1.429
Total 284.595 199
HuSmsasandng  Between Groups
ﬂaumuma{ nn 9 3.579 3 1.193 .855 465
A
1NOU
Within Groups 273.416 196 1.395
Total 276.995 199
ANUNGINOVD Between Groups
wiinauniaens 2.802 3 934 | 1375 252
THusms
Within Groups 133.118 196 .679
Total 135.920 199
winamlianuauls  Between Groups
azin
“ Ay 16.708 3 5.569 4.805 .003
NILABIDTUAD
Yq ¥ a
IS STERE
Within Groups 227.167 196 1.159
Total 243.875 199
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95% Confidence
Std. Std. Interval for
N | Mean | Deviation | Error Mean Minimum | Maximum
Lower | Upper
Bound | Bound
éi”lﬂ’h 19 50| 2.90 1.165 | .165 2.57 3.23 1 5
daud 198 -3
71| 3.07 1.125 | .134 2.80 3.34 1 5
1)
3330 -6 9 34| 232 878 | 151 202 2.63 1 4
1t 67 Fuly 45| 3.18 1029 | 153 | 2.87| 349 1 5
Total 200 | 2.93 1.107 | .078 2.77 3.08 1 5
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Dependent Variable: Wiinaldanuauluazlinnunsziesoduaedlduinms

LSD
(D szazinm Mean
msldusmsg | 0) szeznamsly Difference | Std. 95% Confidence
AouuMes | uSMIgaeumuIue; () | Eror | Sig. Interval
Lower Upper
Bound Bound
& 17l daugt 17300 -3 7 17 199 392 -.56 22
375l - 67 S58(%) | 239 017 .10 1.05
wnni 67 'l 28| 221 211 -71 16
S 198 dnd
170 199|392 -22 56
-3 1
3380 - 67 75(%) | 225 .001 30 1.19
wnni 67 'l 11| 205 601 -51 30
3T -63 i3 -58() | 239 017 -1.05 -10
Faugt 1 330N -3 7 ~75(*) {225 | 001 -1.19 -30
ynnih 67 ulal -85(%) | 245! 001 -1.34 -37
1NN 6 §1n91 17
28| 221 211 -16 71
14
Faugt 1 TN -3 7 A1 205 601 -30 51
375 - 63 85(%) | 245, 001 37 1.34

* The mean difference is significant at the .05 level
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Sum of Mean
Squares df Square F Sig.
AMUANVALAINN  Between Groups
ve - 4.568 3 1.523 1.713 .166
185u1nmsuTms
Within Groups 174.192 196 .889
Total 178.760 199
AumMstsza Uy Between Groups
- 1.807 3 .602 1.410 241
YBINTUIMNST
Within Groups 83.773 196 427
Total 85.580 199
AMudsenfoiaz Between Groups
, v 1.020 3 .340 974 406
anuaulagognm
Within Groups 68.464 196 .349
Total 69.485 199
) Ay Yo
AUVDYAN LATU Between Groups
- 7.111 3| 2.370 3.185 .025
NNMITUIMI
Within Groups 145.865 196 | 744
Total 152.976 199 |
AUAMNINUDINT  Between Groups |
- 7.283 3 : 2.428 2.974 .033
VI3 :
Within Groups 160.006 196 | 816
Total 167.289 199 |
umldneiold  Between Groups
- 578 3 193 241 .867
VTN
Within Groups 156.439 196 798
Total 157.017 199
ANuianolaveedi - Between Groups
v - .350 3 A17 403 751
LCATELRE
Within Groups 56.777 196 290
Total 57.127 199
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Sum of Mean
Squares df Square F Sig.
wﬁmma%maiﬁ'mmi Between Groups
MefugaoumMuILeS uAaz 1926 3| 642 521 .668
Uszianldungni 1@
Within Groups 241.354 196 1.231
Total 243.280 199
ninnUaIIaNeUve Between Groups
FNOW LAZOTUY
- v 6.843 3 2281 1.968 | .120
51692108AVDIAADUINY
s Y Y
Mo NgnAAeINT 1A
Within Groups 227.152 196 1.159
Total 233.995 199
ninaulddueiuneIty  Between Groups
vy . 14.887 ‘ 3 4962 | 3.930| .009
M3 l¥gaoumuILes !
Within Groups 247.508 | 196 1.263
Total 262.395 | 199
ninnuiimIneuvednaIn  Between Groups
a Y 7 2y
NYPINVANDUNULUBDT NTUR |
- 2 9 ony 7.403 | 3 2.468 | 2.474 | .063
nailyrudosduldodns |
% 9 1 I
Faruaziinlode |
Within Groups 195.477 196 997
Total 202.880 199
A 1A 9 Y
u@uamﬂmmmmg}ﬂau Between Groups
. 15.482 3 5.161 | 4.468 | .005
NUIUDT
Within Groups 226.393 196 1.155
Total 241.875 199
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95% Confidence
Std. Std. Interval for Mini
N Mean | Deviation | Error Mean mum | Maximum
Lower | Upper
Bound | Bound
FINURVIZAUN
36 3.25 1.180 197 2.85 3.65 1 5
AU
ANUATAINUAY
smﬁﬂumi 41 3.32 1.171 183 2.95 3.69 1 5
Wusms
msliusasna 48 | 3.75 1.000 | .144 | 3.46 4.04 1 5
Haumasanuay
v 75 3.04 1.144 132 2.78 3.30 1 5
AOINII
Total 200 3.31 1.148 081 3.14 3.47 1 5
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LSD
Mean
M wmawalumsidonlds | ) mawalums | Difference (I- 95% Confidence
I3 donlFuims 7 Std. Error | Sig. Interval
Lower Upper
Bound Bound
FINURNZAUALAUNN  ANNTZAINUAY
525213 -.07 257 794 -57 44
TWusms
Y a A
maliuinsia -.50(*) 248 045 -.99 -.01
aa Y [
JAUMATINY
) 21 228 358 -24 66
ANUABINT
ANUAZAINUAZIIAGY I NHIZ AU
Y - 07 257 794 -44 57
TumsTdusms AN
m3lFusmIng -.43 239 072 -.90 04
Haufasafiu
N 28 218 206 -15 71
ANUABINT
msldusmsna SNV AUN D
500%) 248 .045 01 99
AU
ANNATAINIAY
52057 1ums 43 239 072 -04 90
THusms
Haufasafiu
) T1(*) 208 001 30 1.12
ANUADINT
Haufasafuany FINWANIETUNY
; 2% 228 358 -.66 24
#0913 AUNN
ANVATAINLAY
5205213 -28 218 206 -71 15
TWusms
mslFusmsng ~71(%) 208 001 -1.12 -30

* The mean difference is significant at the .05 level.
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95% Confidence

Std. Std. Interval for Mini
N Mean | Deviation | Error Mean mum | Maximum
Lower | Upper
Bound | Bound
I UHNIZANNY
36 2.78 1.149 .192 2.39 3.17 1 4
AUNN
ANUTSAINLDS
53@&3‘1%15 41 2.78 1.235 .193 2.39 3.17 1 5
Wusms
msliusmsna 48| 3.50 899 | 130 324 3.76 1 5
Haumasany
v 75 3.11 1.047 A21 2.87 3.35 1 5
AITUABDINIT |
Total 200 | 3.08 1.102 078 292 | 3.23 1 5
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LSD
Mean
M wqualumsidonls | 0) mawalums Difference |  Std.
I3 @onldusms (I-7) Error Sig. | 95% Confidence Interval
Lower Upper
Bound Bound
FINURNZAUALAUNN  ANUAZAINIAZ
520152 U3 .00 245 991 -.49 48
s
Y a A
ms1iusmsia -72(%) 237 .003 -1.19 -25
Haumasanunm
) -33 218 133 -76 10
@093
ANUTAZAINAZIIAGT IR URINZ AU
Y - .00 245 991 -48 49
TumsTdusms AN
mslrusmsna -72(*) 229 .002 -1.17 -27
Haufasafuany
) -33 209 120 -74 .09
@013
msldusmsna FINUNRIZAUN D
72(%) 237 .003 25 1.19
AUNIW
ANVALAINIAY
<
952 lums 72(%) 229 .002 27 1.17
TRuSmMy
Haufmasatuany
) 39(*) 199 049 .00 79
@093
Haufasafuany FIANHINZAUNY
) 33 218 133 -10 76
#0913 AUNN
ANVALAINLAY
525213 33 209 120 -.09 74
IWHusmg
mslrusmsna -39(%) 199 049 -79 .00

* The mean difference is significant at the .05 level.
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Sum of Mean
Squares df Square F Sig.
dnoumuues Between Groups
-y v 154951 16 9.684 24.428 .000
Aamwansouldau
Within Groups 72.549 183 .396
Total 227.500 199
M31HUTMINANN  Between Groups
D y 224.962 16 14.060 55.288 .000
uiuduazgndod
Within Groups 46.538 183 254
Total 271.500 199
ninauldusms Between Groups
awnsoud lvilaym 221.429 16 13.839| 69.862 000
1@pena370157
Within Groups 36.251 183 198
Total 257.680 199
ninaun1RuSmMsl  Between Groups
nuzuazAug
. . 167.320 16| 10458 | 31.424 .000
NIINOADNS
THusms
Within Groups 60.900 183 333
Total 228.220 199
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95%
Confidence
Std. Std. Interval for Mini Maxi
N Mean | Deviation | Error Mean mum mum
Lower | Upper
Bound | Bound
FINUHNIZANNY
36 2.78 1.124 | .187 2.40 3.16 1 5
AUNN
ANNAZAINUAZIIAS
v A 41 3.10 1.114 | .174 2.75 3.45 1 5
umsIiusms
mslusmsna 48| 3.35 911 .131 3.09 | 3.62 1 5
HauMasaiuaNY :
v 75 2.69 1.039 | .120 2.45 2.93 1 5
ADINTT |
Total 200 2.95 1.069 | 076 2.80 3.10 1 5
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LSD
() tigwalums () mgwalums Mean Std. 95% Confidence
wonldusms wonldusms Difference (I-]) Error Sig. Interval
Lower Upper
Bound Bound
AL AUNY ANVATAINLAY
AWM 52052 ums -32 238 181 -79 15
oS3
Y a Aa
RRENIGTELREATY -.58(%) 230 013 -1.03 12
Haumasanuay
v .08 211 .690 -.33 50
#0913
ANVATAINLAY I NI AU
552 1uns AUNN 32 238 181 -15 79
IWusmsg
msliusmsna 4 222 248 -69 18
HaumasatuaNy
) 40(%) 202 047 01 80
#0913
msldusmsna AU AN
58(%) 230 013 12 1.03
AUNW
ANNATAINLAY
520152 1ums . 222 248 -18 69
THusms
Naumasanuany
) 66(*) 193 001 28 1.04
#0943
JauMasafuany sz auny
) -.08 211 690 -50 33
#0913 AUNN
ANVAZAINLAY
59052 Tums -40(%) 202 047 -.80 -01
oS3
msliusmsna -.66(*) 193 001 -1.04 -28

* The mean difference is significant at the .05 level.
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95% Confidence
Std. Std. Interval for
N Mean | Deviation | Error Mean Minimum | Maximum
Lower | Upper
Bound | Bound
SN UHNIZAUNY
36| 3.00 1.265 | 211 2.57 343 1 5
AUNN
ANUATAINUAY
smﬁﬂumi 41 3.20 1.269 | .198 2.79 3.60 1 5
s
M3 HuTmsna 48| 317, 1.078| .156| 2.85| 3.48 1 5
Haudasaiy 5
v 75| 2.92 1.124 | .130 2.66 3.18 1 5
AIINUADINIT
|
Total 200 3.05i 1.168 | .083 2.89 3.21 1 5
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Dependent Variable: M3 19 1TMsianuudiud oz gnaad

LSD
Mean
(1) mawalums () mewalums | Difference | Std. 95% Confidence
A Y Aa A Y a .
wonlyusms wonlyusms (1-7) Error | Sig. Interval
Lower Upper
Bound Bound
SINUNIZ AU ANNAZAINUAY
AUMN saa52lums -20 267 466 72 33
TWusms
Y a A
msliusmsiia -17 258 519 -.68 34
HauMaIaInuaAY
v .08 237 736 -.39 55
#oams
ANVAZAINUALIIAGI  IIAUNINZ AN
Y - 20 267 466 -33 P
TumsTdusms AUNN
msliusmsna 03 249 909 -.46 52
HauMaIInUANY
v 28 227 228 -17 72
#oams
msliusmsna SINVHINZ AN
17 258 519 -34 68
AUNMN
ANNAZAINIAY
590152 ums -03 249 1909 -52 46
TWusms
HauMaIInUANY
) 25 216 256 -18 67
doams
Haufasatunny FINURVIZANNY
, -.08 237 736 -55 39
foams AUNN
ANNATAINUDY
590152 Tums -28 227 228 -72 17
IHuSms
mslusmsna -25 216 256 -67 18




Y a 1 <
Descriptives-wiinau 1vusmsannsoud il ldediesaasy

178

Std. Std. 95% Confidence Mini
N Mean Deviation Error Interval for Mean mum | Maximum
Lower Upper
Bound Bound
PN RINGE AR
. 36 2.89 1.190 .198 2.49 3.29 1 5
ﬂ‘]Jﬂﬂ!ﬂ']‘W
ANUTALAIN
uazﬁam?ﬂu 41 3.12 1.187 .185 2.75 3.50 1 5
Y a
M5 IAUTMS
Y a
M5 IAUTM3
aa 48 321 1.166 .168 2.87 3.55 1 5
§11%
Haumasany
v 75 2.75 1.041 .120 2.51 2.99 1 5
AIINUADINIT
Total 200 2.96 1.138 .080 2.80 3.12 1 5
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Dependent Variable: Wiinaml#usmsamnsoud lailynildediesias,

LSD
Mean
(1) mawalums () mewalums | Difference | Std. 95% Confidence
A Y Aa A Y a .
wonlyusms wonlyusms (1-7) Error | Sig. Interval
Lower Upper
Bound Bound
IR TN ANNAZAINIAY
AN 52052 ums -23 258 367 -74 28
oS3
ms3luinsha -32 249 201 -81 17
Haumasanuay
, 14 229 535 -31 59
#0493
ANVAZAINUALIIAGY - IIAWHITUNY
Y - 23 258 367 -28 74
TumsTdusms AUNIN
mslFusmsna -.09 240 720 -56 39
HaumasanuaNy
) 38 219 .089 -.06 81
#0493
msliusmsna FIANHIZANNY
32 249 201 -17 81
AUNN
ANNAZAINIAY
saa1521ums 09 240 720 -39 56
THusms
HaumasatuaNy
) 46(%) 209 028 05 87
foIms
Haufasatunny TN UHVIZANNY
) -14 229 535 -.59 31
doams AUNN
ANNAZAINUAY
520152 1ums -38 219 089 -81 06
THusms
mslFusmsna - 46(*) 209 028 -87 -.05

* The mean difference is significant at the .05 level.
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95%
Confidence
Std. Std. Interval for
N | Mean | Deviation | Error Mean Minimum | Maximum
Lower | Upper
Bound | Bound
IAUNWIZANNY
36 | 2.89 1.214 ) 202 | 248 | 3.30 1 5
AUNN
ANUTCAINLAS
559 ums 41| 3.46 1.051 | .164| 3.13 3.80 1 5
1dusms
mslfusmsiia 48 | 3.33 975 141 3.05 3.62 1 5
Naumasanua
v 751 3.04 1.032 | .119| 2.80| 3.28 1 5
ADNNIT
Total 200 | 3.17 1.071 | .076 | 3.02| 3.32 1 5
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LSD
Mean
(1) mawalums () mawaluns Difference | Std. 95% Confidence
A Y Aa A Y a .
wonlyusms wonlyusnms (1-7) Error | Sig. Interval
Lower Upper
Bound Bound
SINUNIZ AU ANUTZAINUAZTIAG 2
) - S57(%) | 242 018 | -1.05 -10
AN Tumsldusms
Y a Aa
mliyIm3ia -44 | 233 058 -.90 02
Haumasanuay
, 15 214 482 -57 27
foamg
ANVAZAINUALIIAGI I UHINZ AN
Y - 5700 | 242 018 10 1.05
Tumsldusms AUNN
mslHusmsna 13| 225 564 -31 57
HaumasatuaNy
9 A42(%) 205 041 .02 83
foams
msliusmsna SN AN UL
44| 233 058 -.02 90
AUNN
ANMUTZAINUALIIAG 2
I\ | /| Ees 564 -57 31
lums¥iusns
HaumMasatuaNy
\ .29 .196 135 -.09 .68
#9ams
Haufasafuany SN UNINE A
) 15| 214 482 -27 57
doams AUNMN
ANUAZAINAZTIANG 2
Y -42(%) | 205 041 -83 -.02
Tumslvusms
msliuTmsna 229 196 135 -68 09

* The mean difference is significant at the .05 level.
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