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Independent Study Title Factors Affecting Employee Job Satisfaction at Nonthaburi

Municipality
Name-Surname Mr. Chainnawat Kiatsantikul
Major Subject General Management
Independent Study Advisor Assistant Professor Khemaree Rugchoochip, Ph.D.
Academic Year 2012
ABSTRACT

The objectives of the study were to investigate the factors that affected the job
satisfaction, to examine the factor levels that affected the job satisfaction, and to explore the
correlation between the factors that affected the job satisfaction of the employees at Nonthaburi
Municipality. The sample of the study consisted of 240 employees of Nonthaburi Municipality, and
the data were collected through the use of questionnaires. The statistics used for the data analysis
comprised Frequency, Percentage, Mean, Standard Deviation, Independent Samples t-test, One-way
ANOVA, Least Significant Difference (LSD), and Pearson Correlation Coefficient.

The results demonstrated that the respondents’ opinions toward the overall factors that
affected the job satisfaction was found at a high level, and could be ranked as follows, individual
factor, job factor, peers and organization factor, and physical environment at workplace factor. It
was found that the overall job satisfaction level was at a moderate level. Moreover, the employees
with different gender, age, level of education, work experience, monthly income had no differences
in the job satisfaction. The environment factor showed a high positive correlation with the job
satisfaction of the employees of Nonthaburi Municipality at 0.01 level of significance.

Keywords: employee job satisfaction, Nonthaburi Municipality
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http://th.wikipedia.org/w/index.php?title=%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%97%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%A7&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2
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http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A5%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%95%E0%B8%B1%E0%B9%89%E0%B8%87%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99%E0%B9%82%E0%B8%94%E0%B8%A2%E0%B8%95%E0%B8%A3%E0%B8%87&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A5%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%95%E0%B8%B1%E0%B9%89%E0%B8%87%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99%E0%B9%82%E0%B8%94%E0%B8%A2%E0%B8%AD%E0%B9%89%E0%B8%AD%E0%B8%A1&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%80%E0%B8%A5%E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%95%E0%B8%B1%E0%B9%89%E0%B8%87%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99%E0%B9%82%E0%B8%94%E0%B8%A2%E0%B8%AD%E0%B9%89%E0%B8%AD%E0%B8%A1&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%A1%E0%B8%99%E0%B8%95%E0%B8%A3%E0%B8%B5
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%9C%E0%B8%B9%E0%B9%89%E0%B8%A7%E0%B9%88%E0%B8%B2%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B2%E0%B8%A2%E0%B8%81%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%A0%E0%B8%B2%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99
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=
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Y] ~ 9 a vad a Y A Vv
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M31af 4.8 naass i aunde tazdrudeuuuuiasgiuvesynains mernuiletedungu

4
HagoNANII
seRuANuAAiY (fovaz) FEAUANNAIAY
o o : ¢ - o
fadedunguuazesnms mn e 1w des tles X sD. wla ou
nga naN nga WA U
1. Muazinous Ul 41 102 88 6 3371 0820 w4

Fuwusamnadeduiialunar (17.1) 425 (36.7) (2.5  (1.3)

HINIANIU

2. gieAutinaniinawg 46 100 69 17 8 366 0975 w5

anuansanazldanSomla  (192)  41.7)  (288)  (7.1)  (3.3)
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a Aa
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44

M3197 4.9 naaIduIu Annde tazdwdeuDUIATTIUUIYAAINT NEINVTNNIIARDY

‘VTI\‘]ﬂ']EJﬂ'IWGluﬂ']ﬁﬁ'l\ﬂu
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Mldidfiaauldedrs] (10.0) (30.8) (388) (142) (6.3) na
ANUY
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0.1.091)



45
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a A A Yo Y] A A =\ =
RUADUNMIU AT UM AR UANUAINNTaNAUREY 3.09 (S.D. = 1.109) uaziianunans lalu
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95% Aatiu azgONTHANNATIUL 1 Sig. HAosninied Ay NINEDANTZAY 0.05
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159N 4.11 l,l,’ﬁﬂxiﬂﬁlﬂiﬁmm&mﬂﬂm&@mﬁ%ﬁ igﬂﬂﬂ’313Jﬂ@l,ﬁu‘V]3JGlE]ﬂ’J13JWQ‘W’E]Gl,i]sluﬂ'li

NNIU DIUNA NS

~ . Sig.
anunanslalunsiiau

INF Mean S.D t (2-tailed)
1. anuane laluduanimneden e 3.00 1.110 0.348 0.728
MHWIZUANTIIY Wi —_ e
2. welaruRudeunnin1asy 18 3.03 1.069 -0.649 0.517
IngaNAUANEANUAISD N onllS 1.140
3. é’ﬁqﬁuﬂ'ﬂujmﬁmmgﬂuﬁ’mmuaz ¥ 3.34 1.155 1.848 0.066
suflaanuAaiuLazdoaueLLLIN N 3.05 1.221
Y
AERITRRIT]
4. anuiane lanazianuguiuma %18 3.38 1.217 0.921 0.358
msliaanu TN 3.23 1.266
5. ianuiane ladenszurumsud 1y e 331 1.054 1.286 0.200
Payvn uazmisgannuiaudalu N 3.13 1.140
ATOTINRLY

¥18 3.21 0.920 0.910 0.364

37 -
N 3.10 1.024
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{ [ a < { 1 o
1MA1590N 411 szauanuAamundaeauianelalunisiiauvesynains
1 4
Swunaung Tagsaulian Sig. (2-tailed) (A 0.364 FINAWINATT 0.05 AU U rars

a Y d' 1 v A 1 =2 o d' [} 1 1Y ] =1
quuaIIu ’ﬁiq‘ﬂnlﬂ’ﬂ mﬁmmnmmuuwammquwa%iumimqmw"lmmmNﬂu YN

VoA AN aananszay 0.05
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aunfgiuil 1.2 orgvesynansiuanaenuiinadonnuiianelalunisiiaun
HANANAY

o [ aa { a J 1 1 1 H 1
dwsuananldlumsinnziizldmsnageuanuuanaeserieanasyeInguy

'
aad

Y] 1 1 1 9 a d A 9 [y d’ 0'/ ti‘
A108°19010N1 2 NN adAN 19 1uN15AIIZH AD One-way ANOVA Tasldseaunnuyorun

[
aad

[ qg: @ a 4 1 . 12089/ 1 o o @ o
95% ANUU CYDUITUTNUATIY Lﬁ@?ﬂ Sig. fl?ﬂuﬁlEJﬂ’J1uEJﬁ1ﬂﬂJU‘I/]NﬁOG]°V]5$WU 0.05

A = = 1 o a 3 A =
M519N 4.12  uagasmsdSeumeuanuLanag 33@“?]'3']%?]@&‘”1!7]1]@@ﬂ'JHJWQW'ﬂ%ﬂuﬂ’]ﬁ

NNUYDIYAAINT UUNAIND Y

anunanslalumsiinun  urasnny

uis1lsau SS df MS F Sig.
1. Ganuianelaludu FENINNAY | g09 3 0.603 0427 0734
anvuaden fminzud melunqu 333086 236 1.411
SRENANRLY 3 334.896 239
2. welafuuideuiiny FEHINNGN 5 789 3 0929 0753 0522
TdSumnzauiuanug Mmelungu 291198 236 1.234
ANUTINITD 39U 293.983 239
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anugunuwamsdiaan melungu 365867 236 1.550

37U 370.400 239
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M319N 4.12 (919)

5. innuianelne ITVINNGN 0,349 3 0116  0.094  0.963
nsgvaumsud iy melungu 201814 236 1236
uazmsgAanudaudely 39U 292.163 239
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ﬁ1ﬂiﬂﬁﬂ@]ﬂ1%iuﬂ1i'§!ﬂ51$ﬂ%$1%}ﬂ'l‘i‘1/|ﬂﬁ'€]‘Uﬂ'J'I‘JJLlﬁﬂ@1053W310ﬂ1!ﬂaﬂﬂ]@ﬂﬂq&l

@ ' 1 1 aaa a d [ i o A
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MOUUDIYAAINT SUUNMWTZAVMIANHI

anuianelalums HUAINY
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1. damuiane laluau FLHINNAY
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9 d‘ [
anuLIATal NHIISUN molungu 330604 236 1.401
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1% a =) d' 1 1 1
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Y v o 9
IS umnzauiunimg melungu  282.260 236 1.196
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anunanelaluns AN
M uilsdsou SS df MS F Sig.
3. grieAuigymiina ITUINNGN 3,632 3 1211 0.840 0473
Huiuessuilinnu molungu 340301 236 1.442
AaunngT 5 343.933 239
4. ianuiane lauazh ITVINNGN 5674 3 1.891  1.224 0302
ANNFUAUNANT melunqu 364726 236 1.545
Uinau 591 370400 239
5. uanuiane lago ITVINNGN 1307 3 0.436 0.354  0.787
nssaumandluilagn aelungu 290855 236 1.232
uazmsgAanudaudely 202163 239
NI
ITVINNGN 4011 3 1337 1397  0.244
AN Mmelungu 205866 236 0.957
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o aa

A egNledAYNaDA

~
na

[

gaU 0.05
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a = ~ 1 [ a g Aa =
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a = = 1 Y a g Aa =
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ANNFUAUNANT melungu 363321 236 1.539
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590 229.877 239

* Pled Ay nadansza 0.05
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1 9
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519N 4.16 (719)
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