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ABSTRACT

The objectives of this research were 1) to develop a short training course on foods service
providers at Panyapiwat Technological College, 2) evaluate the high level of the development of
a short training course on foods service providers at Panyapiwat Technological College and
3) study the trainees’ satisfaction of the development of a short training course on foods service
providers at Panyapiwat Technological College.

The population of the research was students of Panyapiwat Technological College and all
interesting people. The subjects were 20 students of Panyapiwat Technological College. They were
obtained by purposive sampling. The instruments used in the research were (1) a questionnaire on
short - course training need, (2) the curriculum of foods service for Panyapiwat Technological
College, (3) a testing on trainee’s achievement and (4) a questionnaire on trainees’ satisfaction.
The statistics used to analyze the data were percentage, means, standard deviation (S.D.), 80/80
standard criterion for calculating the efficiency of the short — term training course, t — test for
independent sample and reliability analysis.

The result of the study indicated that : development of a short training course on foods
service providers at Panyapiwat Technological College, which consisted of (1) knowledge and
background, (2) objectives, (3) attitude Period, (4) training activities, (5) teaching strategies and
classroom management and (6) evaluation and measurement in class. The research result indicated
89.96/82.38 that the efficiency of the short — term training course was higher than 80/80 standard

criterion the contents were significant higher at the level of 0.5.



The contents of development of a short training course on foods service providers at
Panyapiwat Technological College can be composed of 4 principles: (1) the good food provided
knowledge and management, (2) the principle of good food provider and serviced, (3) the attitude
of good food provider and serviced, (4) the attitude of food safety. From the study proposal, the
results of this analysis can be used to develop a short training course on foods service providers of
foods, Panyapiwat Technological College which correlated with 4 principles that significant higher

level. The anticipated outcome of this study was determined by the expertise.

Keywords: foods service providers, training course
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