v v d a °
ANNANNUFIZHNIUM W IATUMSTIIOY
nunamsUuAnuveIynaIng :

N KR o w % = d'
NIUANH ﬁﬂ!ﬂﬂﬂ!ﬂﬁﬂﬂ‘i%‘ﬂ‘i’Nmﬂiuiﬁﬂﬁ1ﬁﬁu!‘i’lﬂ!!agﬂﬁﬁi’)ﬁ]‘i

RELATIONSHIP BETWEEN QUALITY OF WORK LIFE AND
EMPLOYEE PERFORMANCE: A CASE STUDY OF OFFICE OF
THE PERMANENT SECRETARY, MINISTRY OF INFORMATION

AND COMMUNICATION TECHNOLOGY

~ d a q
IUNT IGNTININU

mstuahdasziifudnmiiveansinmmumingas
SauImsgInaNmluia Svuenmsdamsialy
AMZUIMITFIND
unMInenasmalulagNruenasyys
YUmseinw 2556

dvansvesunInenaamalulagnruenasyys

v



v v d a °
ANNANNUFIZHNIUM W IATUMSTIIOY
nunamsUuAnuveIynaIns:

N KR o w % = d'
NIUANH ﬁ’ﬂ!ﬂﬂﬂ!‘ljﬁﬂﬂ‘i%‘ﬂ‘i’Nmﬂiuiﬁﬂﬁ1iﬁu!‘i’lﬂ!!agﬂﬁ’a’i’)ﬁ]‘i

N ¢ a d
YN IGNTINIU

o

4
=

msdunipasziiiludumiisvesmsinmmumingas
SaUImsgInaNmluia Svuenmsdamsiny
AMTUINITFIND
unIneNaamnalulagNruInasylys

Ynsanu 2556

d
dvansvesnrinInenaamalulagruInatyys

v



Widemsnuaivasy  anwduiusznihsguamiialumshaudusamsd§iidou
Yo9ynaIns : sdinm dninnuldansensaunn TuTadasaumes
wazmsdeas
Relationship between Quality of Work Life and Employee Performance:
A Case Study of Office of the Permanent Secretary,

Ministry of Information and Communication Technology

& =4 a d
¥9 - MINANa UNAIGIINT IgnInTal
BLAIGH) Msdan1sna

dd’ d 9 1
210158nS 0 21150nA MY o W, Us.a.
Umsanun 2556

AMZNIIUMTADUMIAUANDATY

6\/" Sl | 1J5£51UAITUNMS

(@’li(itlﬂﬂﬂ‘i WIA ufla, 19.9. )
A 6@M /

(01915809 HA1 {BY3INUGY, D.B.A.)

/W ATTUMS

4 ]
(@11sond e 81w, Us.a)

ANITNUNTI

H & QI a v a
Lﬂuﬁ’.luﬂu\i"'ll’fNﬂ']'i?fﬂ‘]el'lﬁ'lll‘l’iﬂﬂgﬂiﬂiﬂgmﬂhﬂ?ﬂm"ﬂﬁ

by

ANUVAAVLUITHIIFIND

d Cd
(509FAATINTIBUINT AWUNAYAT, D.B.A.)

U 13 0B NINGIAN W.A. 2557



L% a [ @ 4 1 a o o a wa
ﬁ?%ﬁﬂ1ﬁﬁuﬂ%}1ﬂﬁﬁg ﬂ?']ilﬁ'ilwu‘ﬁﬁ$ﬁ’3Nﬂﬂ!ﬂ1W%’Jﬁ1uﬂ”ISTINWUﬂUNﬁﬂTTIJ{(]‘U@QWL!
R ) Y (% =
VYNNG nsafnedinaulaansznsruna lulagensaume

HaEMIdaeas

ﬁ' =4 a 4
Yo-1uana UNANGIINT TqnsInsal
a % Q'J
I en MIsan13na
a2 P .
210158150 919130nd 1y o Uy, Us.a.
Umsdnmn 2556
[¥) ]
UNAED

9

4 Y a AR v s A = o aa o
MsfuaNdasziidaglszasaiiefny DizaugumuaIalumsiauuazrans
Ugiaauvesyaains 2)ilvseneadnsuzdiuyananuanaeaemssuinamsigiaau
[ 1] 4 1 a o [ a wvAa
YYAAINT  3)ANVANHUTIZHINAUMNFIa lumsmanuiuwanmslginauveynains
dninnuildansznsruna TuTagasaumenagnsdoas
A A Adquyu = 3 & 9 A
130N 0 N 15 UM ANy U MLV VTR UDINFIHIUNTATIVAD VNN FEIWIYLAY

9 Aa 1 y o 1w o Aa < 9 [ 1 v 1 {
2»11‘1/]5\1ﬂmg@liﬂﬂﬁﬂ1ﬂ31ﬂl%@uulﬂ1ﬂﬂ 0.962 uamnuumim‘umummmuvammqnmamqﬁ

a A 19

Wuthsrsms $1u0u 305 au msdnnzideyaldldsunsuduSgUnada ionisiosas

Aundsdnudouninasg nazadandlunmmadeuaunagiy 18un ndependent Samples

t-test, One-way ANOVA, LSD tagmdualssansanduiutogiaioveiios du
HanIANEINUNgANINTIaTumTtinuesyaaIns lassawegluszauuini

ARAIIND 3.45 uazramslianuvesyaaing Tagsmedlussaumniaunasming 3.63

wa

fadeneduanvuzdiuyanainanenisdfiaaun bivanaredunaniseaundiian
uan@RAUNUNTHan s IAUNUANA AU d IRy 0.05 AMMINFIATUMIHIIY

@ a va ~ v o Jdao 1 [ [ 4 [ Y
ﬂ‘UWﬁﬂTiﬂ;]‘U@]ﬂuﬂlﬂﬂuﬂa1ﬂi UANUAUNUTOUNIIUIN TaslAInNUTUNY S (r) (mInu

'
aad

0.278 - 0.413 9INUTIAAYNNADANTZAV 0.01

o o

Mmaaw : A MIInTumsiiny, wanmsjiaau

3)



Independent Study Title Relationship between Quality of Work Life and Employee
Performance: A Case Study of Office of the Permanent Secretary,
Ministry of Information and Communication Technology

Name-Surname Miss Sureeporn Visutthakorn

Major Subject General Management

Independent Study Advisor =~ Mr.Khahan Na-Nan, Ph.D.

Academic Year 2013

ABSTRACT

The independent study was conducted 1) to investigate the level of the quality of work
life and the employee performance, 2) to examine the individual difference factors that affected the
perception of the employee performance, and 3) to find out the relationship between the quality of
work life and the performance of the employees of the Office of the Permanent Secretary, Ministry
of Information and Communication Technology.

The questionnaire, validated by the experts, with a reliability of 0.962 was used to collect
the data from 305 government officials. The data were analyzed through the Statistical Package for
the Social Sciences, the statistics used consisted of Percentage, Mean, Standard Deviation,
Independent Samples t-test, One-way ANOVA, Least Significant Difference (LSD) and Pearson
Correlation Coefficient.

The results of the study demonstrated that the overall quality of work life was at a high
level with a mean of 3.45, and the overall employee performance was also found at a high level with
a mean of 3.63. The individual difference factors did not affect the employee performance,
however, different work divisions had differences in the employee performance at 0.05 level of
significance. The quality of work life and the performance of the employees had shown a positive
relationship, the correlation (r) was equal to 0.278-0.413at 0.01 level of significance.

Keywords: quality of work life, employee performance
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ANNAMAHYD YT ITIRY 1aZMIANMNTEINITIVDWUVABLAN

! a Y v ! o A o
M31N 1 HaINITHTDYATOUDINTIYANEINUAMUNINTIN TUNMINIIUVDIYAAINT

v o ﬂZ!!uH“Ui’NN:’!%'UTU”IﬂJﬂuﬁ
VOAIDN
Py ) , . YR | 10C=)R/N | ajlwa
Sumanouimuiiiusssumaziisane (571 10C = 0.93)
1 +1 +1 +1 3 1.00 1918
2 +1 +1 +1 3 1.00 1914
3 +1 +1 +1 3 1.00 1414
4 +1 +1 +1 3 1.00 1918
5 +1 0 +1 2 0.66 141
9’1’1utmWunﬂﬁauﬁgnqmé’ﬂymwazﬂaaﬂﬁﬂ (531 10C = 0.93)
6 +1 +1 +1 3 1.00 1914
7 +1 0 +1 2 0.66 1918
8 +1 +1 +1 3 1.00 1918
9 +1 +1 +1 3 1.00 1414
10 +1 +1 +1 3 1.00 1918
AUaNMANIHANIANNZUAZANNANITAVIIAUIBL (33 1OC = 1.00)
11 +1 +1 +1 3 1.00 1918
12 +1 +1 +1 3 1.00 191
13 +1 +1 +1 3 1.00 1914
14 +1 +1 +1 3 1.00 1918
15 +1 +1 +1 3 1.00 1914
16 +1 +1 +1 3 1.00 1918
Sunnasiunatazanud iy (538 10C = 0.86)

17 0 +1 +1 2 0.66 148
18 0 +1 +1 2 0.66 1918
19 +1 +1 +1 3 1.00 1914
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v a =~
AZUHUUUBINI VIV IYAUT

Yooy

Py ) ) , YR | 10C=)R/N | ajilwa
20 +1 +1 +1 3 1.00 1914
21 +1 +1 +1 3 1.00 1918

MuANUFNTHETINA UM UV 9¥HIBNY (331 TOC = 0.94)
22 +1 +1 +1 3 1.00 1918
23 +1 +1 ) 3 1.00 1914
24 +1 +1 +1 3 1.00 1918
25 +1 +1 5 3 1.00 191
26 +1 +1 0 2 0.66 1418
27 +1 +1 +1 3 1.00 1914
muanuaremalumsUiaau (531 10C = 0.85)
28 +1 +1 +1 3 1.00 1918
29 +1 +1 +1 3 1.00 191
30 +1 +1 +1 3 1.00 1918
31 +1 +1 +1 3 1.00 1914
32 0 +1 = 2 0.66 194
33 0 +1 +1 2 0.66 194
34 0 +1 +1 2 0.66 191
AUANNANQAIZHINTIAN SN NUNEZ TINAINASIN TOC = 0.94)

35 +1 +1 +1 3 1.00 1914
36 +1 +1 +1 3 1.00 1914
37 +1 +1 +1 3 1.00 1914
38 +1 +1 +1 3 1.00 1914
39 +1 +1 +1 3 1.00 1918
40 0 +1 +1 2 0.66 191
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v a =~
AZUHUUUBINI VIV IYAUT

Yooy
Py ) ) , YR | 10C=)R/N | ajilwa
Sudnvaznuiifiaumdednm (533 10C = 0.77)
41 +1 0 +1 2 0.66 1914
42 +1 0 +1 2 0.66 1914
43 0 +1 +1 2 0.66 1914
44 0 +1 +1 2 0.66 1914
45 +1 +1 +1 3 1.00 1918
46 +1 +1 +1 3 1.00 1914
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v o =
ASHHHUDIRIBUIBTIYAUTN

Yoo |
hy 1 , , YR | 10c=YR/N | ajlwa
MUAUMNYBINY (I0C = 0.93)
1 +1 +1 +1 3 1.00 1918
2 +1 +1 +1 3 1.00 1918
3 +1 +1 +1 3 1.00 1414
4 +1 0 +1 2 0.66 1918
5 +1 +1 +1 3 1.00 1914
muf3ananu 10C = 1.00)
6 +1 +1 ] 3 1.00 1914
7 +1 +1 +1 3 1.00 1918
8 +1 +1 +1 3 1.00 1918
9 +1 +1 +1 3 1.00 1918
ﬁ'mnmﬁ“l%’ﬂﬁﬁﬁam (I0C = 0.91)

10 +1 0 +1 2 0.66 1914
11 +1 +1 +1 3 1.00 1518
12 +1 +1 +1 3 1.00 1914
13 +1 +1 +1 3 1.00 1914
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Reliability

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.962 59
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Item-Total Statistics

Scale Mean if

Item Deleted

Scale Variance

if Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha

if Item Deleted
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Scale Mean if

Item Deleted

Scale Variance

if Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha

if Item Deleted
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Scale Mean if
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Scale Variance

if Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha

if Item Deleted
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Scale Variance

if Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha

if Item Deleted
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Cronbach's Alpha
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Cronbach's Alpha

if Item Deleted
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