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Independent Study Title Problems, Obstacles and Guidelines for Developing Collaboration of
Export Division: A Case Study of Sankyu-Thai Company Limited

Name-Surname Miss Pattaraporn Sarasomboon

Major Subject General Management

Independent Study Advisor Assistant Professor Supa Tongkong, Ph.D.

Academic Year 2013

ABSTRACT

The study was conducted to find out the levels of problems, obstacles, and the guidelines
for developing collaboration; to examine the types of work that affected problems, obstacles and the
guidelines for developing collaboration; and to investigate the relationship between the problems of
collaboration and the guidelines for developing collaboration of the employees of Sankyu-Thai
Company Limited.

The data were collected from 146 employees of the export division of Sankyu-Thai
Company Limited through the application of questionnaire. The statistics used for data analysis
comprised Frequency, Percentage, Mean, Standard Deviation, One-way ANOVA, Least Significant
Difference, and Pearson Correlation Coefficient at 0.05 level of significance.

The results of the study showed that the respondents faced the biggest problems and
obstacles of knowledge collaboration concerning warehouse works, next below were foreign
language skills, basic knowledge on export works, knowledge of laws, customs formality, and
knowledge on transportation respectively. Regarding the opinion toward the guidelines for
developing collaboration, the respondents placed importance on the training courses offered, next
below were promotion on knowledge providing, promotion on participation, exchanging ideas, and
following up the performance improvement after training. It was found that different types of work
regarding position, types of export products, country of destination, and integrated work unit had
effects on the problems and obstacles of foreign language skills, and the problems and obstacles of
collaboration had a positive relationship with the guidelines for developing collaboration.

Keywords : problems, obstacles, guidelines for developing collaboration, licensed customs broker
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