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ABSTRACT

The purposes of this thesis were to study: 1) the follower characteristics, organizational
climate and operational efficiency of employees, 2) the relationships among the follower characteristics
and operational efficiency of employees, 3) the relationships among the organizational climate and
operational efficiency of employees, 4) the follower characteristics influencing operational efficiency
of employees, and 5) the organizational climate influencing operational efficiency of employees.
The samples were 400 participant employees working in the information and communications
technology business selected by using stratified systematic sampling. The sampling was classified
into four levels consisting of operational level, first-line manager, middle manager and top manager.
The research instrument used was the questionnaire, while statistics used for data analysis included
frequency, Percentage, Mean, Standard Deviation, Pearson Correlation Coefficient, and Stepwise
Multiple Regression.

The results revealed that the follower characteristics were related to operational
efficiency of employees at the medium level as an overall and in each aspect, except alienated
followers which were related at the low level (r = 0.304). Pragmatic survivors were insignificantly
related to operational efficiency at the low level (r = 0.068), and passive followers had negative
relationship at the low level to operational efficiency at a significance level of 0.05 (r = -0.144).
Moreover, organizational climate was related to operational efficiency of employees at the high
level as an overall while it indicated the medium level for each of the aspects. The highest level was
acceptance (r = 0.668), followed by organizational support (r = 0.655) while the lowest level was
responsibility (r = 0.526) at a significance level of 0.01. The study also indicated that effective
followers and conformist followers significantly affected operational efficiency of employees at a
significance level of 0.05. According to organizational climate, the aspects of acceptance,
organizational support, task structure, homogeneity, performance standard, and responsibility
significantly affected operational efficiency of employees at a significance level of 0.05.

Keywords: follower characteristics, organizational climate, operational efficiency
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Reliability

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded' 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the pros

Reliability Statistics

Cronbach's

Alpha N of Items

949 71

Item Statistics

Mean Std. Deviation N
al 3.8333 .69893 30
a2 3.8000 76112 30
a3 3.9333 73968 30
a4 4.2000 71438 30
bl 4.1000 66176 30
b2 3.4000 96847 30
b3 3.2000 1.15669 30
b4 3.5333 77608 30
cl 3.6333 .80872 30
c2 2.3333 1.02833 30
c3 2.6000 1.03724 30
c4 3.7333 .78492 30
c5 3.6000 1.00344 30
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Item Statistics

Mean Std. Deviation
dl 2.1000 1.18467 30
d2 2.2000 1.15669 30
d3 2.2333 1.10433 30
d4 2.5333 1.19578 30
ds 2.2333 1.25075 30
el 4.1333 73030 30
e2 3.6000 77013 30
e3 4.2333 .62606 30
ed 4.0667 .69149 30
e5 4.2000 .66436 30
f1 3.8000 76112 30
2 3.6667 71116 30
f3 3.6000 .81368 30
4 3.5667 97143 30
f5 3.7333 90719 30
gl 3.7000 70221 30
g2 2.9000 1.09387 30
g3 3.5333 .68145 30
g4 3.6000 77013 30
g5 3.5667 .85836 30
hl 3.7000 79438 30
h2 3.5667 .81720 30
h3 3.8667 77608 30
h4 3.7333 78492 30
il 3.1667 1.01992 30
jl 3.7667 .85836 30
j2 3.4333 .81720 30
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Item Statistics

Mean Std. Deviation
i3 3.7000 65126 30
j4 3.8333 1.05318 30
iS5 3.7667 97143 30
k1 3.8667 .68145 30
k2 3.8000 .88668 30
k3 3.9000 .88474 30
k4 3.8333 .69893 30
k5 3.8000 .80516 30
11 3.4667 .86037 30
12 3.7000 79438 30
13 3.6000 .85501 30
14 3.7667 .81720 30
15 3.5000 .62972 30
16 3.5667 .50401 30
17 3.8000 .80516 30
18 3.5333 73030 30
19 3.8000 .92476 30
110 3.7000 91539 30
ml 3.7667 .62606 30
m2 3.7667 .81720 30
m3 3.8333 .69893 30
m4 3.6333 .66868 30
mS5 3.7333 .58329 30
nl 3.2667 .86834 30
n2 3.3667 92786 30
n3 3.6000 .89443 30
n4 3.7333 .69149 30
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Item Statistics

Mean Std. Deviation

ol 3.9333 .63968 30

02 3.8667 .68145 30

03 3.9000 71197 30

o4 3.6667 75810 30

Item-Total Statistics
Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted

al 249.5000 776.534 263 .949
a2 249.5333 777.154 225 950
a3 249.4000 780.317 155 950
a4 249.1333 773.223 341 .949
bl 249.2333 770.461 445 .949
b2 249.9333 763.582 425 .949
b3 250.1333 773.499 193 950
b4 249.8000 772.028 .339 .949
cl 249.7000 771.803 330 .949
c2 251.0000 756.759 .520 .948
c3 250.7333 761.926 424 .949
c4 249.6000 770.800 364 .949
c5 249.7333 771.651 262 950
dl 251.2333 751.495 .529 .948
d2 251.1333 773.154 .199 950
d3 251.1000 763.059 377 .949
d4 250.8000 757.476 431 .949
ds 251.1000 763.955 315 950
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
el 249.2000 782.579 102 .950
e2 249.7333 762.616 .566 948
e3 249.1000 768.714 9.666.949 .949
ed 249.2667 768.409 479 .949
es 249.1333 771.292 421 .949
f1 249.5333 771.844 351 .949
2 249.6667 769.264 443 .949
f3 249.7333 763.168 521 .948
4 249.7667 759.220 .506 .948
f5 249.6000 768.731 352 .949
gl 249.6333 775.068 299 .949
g2 250.4333 755.840 .503 .949
g3 249.8000 762.924 .634 948
g4 249.7333 759.306 .645 .948
g5 249.7667 759.771 .565 948
hl 249.6333 769.482 .389 .949
h2 249.7667 761.633 .553 948
h3 249.4667 770.464 376 .949
h4 249.6000 769.766 388 .949
il 250.1667 752.006 612 .948
jl 249.5667 773.426 274 .949
j2 249.9000 762.921 .524 .948
i3 249.6333 766.999 .550 .948
j4 249.5000 756.259 516 .948
j5 249.5667 768.737 326 .949
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
k1 249.4667 773.775 344 .949
k2 249.5333 767.085 395 .949
k3 249.4333 762.737 486 .949
k4 249.5000 761.983 .643 .948
k5 249.5333 760.947 578 .948
11 249.8667 756.189 .641 .948
12 249.6333 765.482 481 .949
13 249.7333 756.892 .630 .948
14 249.5667 769.151 385 .949
15 249.8333 778.351 242 .949
16 249.7667 776.461 376 .949
17 249.5333 771.085 347 .949
18 249.8000 766.303 .505 .949
19 249.5333 761.361 491 .949
110 249.6333 759.137 541 948
ml 249.5667 765.633 613 948
m2 249.5667 764.461 490 .949
m3 249.5000 758.810 726 948
m4 249.7000 767.597 519 .949
m5 249.6000 771.145 487 .949
nl 250.0667 751.995 725 .948
n2 249.9667 753.068 .655 948
n3 249.7333 749.306 759 .947
n4 249.6000 764.179 591 .948
ol 249.4000 766.041 .588 .948
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
02 249.4667 762.120 .656 .948
03 249.4333 762.116 .627 .948
04 249.6667 768.851 424 .949
Scale Statistics
Mean Variance | Std. Deviation | N of Items
253.3333| 787.264 28.05823 71
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Frequencies

Statistics
IRl 018 msdne | Yszaumsal 51014 AUNUIY
N Valid 400 400 400 400 400 400
Missing 0 0 0 0 0 0
Mean 1.5325 2.7700 2.3700 2.9600 3.3075 1.8725
Std. Deviation 49957 1.05825 .67024 1.43825 1.36293 1.02659
Frequency Table
G|
Frequency Percent Valid Percent Cumulative Percent
Valid By 187 46.8 46.8 46.8
N 213 533 533 100.0
Total 400 100.0 100.0
01g
Frequency Percent Valid Percent Cumulative Percent

valid  #ind1257 45 11.3 11.3 113
25-301 119 29.8 29.8 41.0
31-401 145 36.3 36.3 77.3
41-507) 65 16.3 16.3 93.5
1and 5o Tl 26 6.5 6.5 100.0

Total 400 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
valid @ nnilsyanes 22 5.5 5.5 55
SIS 229 573 573 62.8
Usganin 128 32.0 32.0 94.8
ganlsagrIn 21 5.3 5.3 100.0
Total 400 100.0 100.0
Uszaumaal
Frequency Percent Valid Percent | Cumulative Percent
Valid Heonin s 82 20.5 20.5 20.5
5-61 90 225 225 43.0
7-81 75 18.8 18.8 61.8
9-101 68 17.0 17.0 78.8
1nn3 10 Tl 85 213 213 100.0
Total 400 100.0 100.0
swela
Frequency Percent Valid Percent | Cumulative Percent
Valid #1091 10,000 1M 17 43 43 43
10,001 —20,000 1N 115 28.8 28.8 33.0
20,001 — 30,000 VN 117 293 29.3 62.3
30,001 — 40,000 VN 71 17.8 17.8 80.0
40,001 — 50,000 VN 39 9.8 9.8 89.8
117031 50,000 1M1 41 10.3 10.3 100.0
Total 400 100.0 100.0
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Frequency Percent Valid Percent | Cumulative Percent

valid  szauliians 203 50.8 50.8 50.8

Ausmsszaudn 80 20.0 20.0 70.8

dusmsszauna 83 20.7 20.7 91.5

AUSMITEAUge 34 8.5 8.5 100.0

Total 400 100.0 100.0

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

al 400 1.00 5.00 3.7400 76738
a2 400 1.00 5.00 3.6775 75160
a3 400 1.00 5.00 3.8200 76424
a4 400 1.00 5.00 3.8925 75655
AUy 400 1.00 5.00 3.7825 61559
bl 400 2.00 5.00 3.9150 77088
b2 400 2.00 5.00 3.6050 .80970
b3 400 1.00 5.00 3.5325 91435
b4 400 2.00 5.00 3.7250 78480
Aamnuulsuaw 400 1.75 5.00 3.6944 58076
cl 400 1.00 5.00 3.6750 .84922
c2 400 1.00 5.00 2.7800 1.13570
c3 400 1.00 5.00 2.8875 1.14592
c4 400 1.00 5.00 3.5775 95984
c5 400 1.00 5.00 3.4600 1.09150
AnuuuueIAlsen 400 1.00 5.00 3.2760 72175
di 400 1.00 5.00 2.0225 1.02695
d2 400 1.00 5.00 1.9675 1.08600
d3 400 1.00 5.00 2.1500 1.13389
d4 400 1.00 5.00 2.1325 1.09679
ds 400 1.00 5.00 2.1175 1.12999
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
;jmmmmﬁaam 400 1.00 4.80 2.0780 94729
el 400 1.00 5.00 3.9475 71134
e2 400 1.00 5.00 3.7275 78088
e3 400 2.00 5.00 3.9550 71362
ed 400 2.00 5.00 3.9200 65931
e5 400 1.00 5.00 3.9875 70255
Aamnuunuuiilszanine 400 2.00 5.00 3.9075 51867
sInUANHU AW 400 1.79 450 33477 36882
Valid N (list wise) 400
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

fl 400 1.00 5.00 3.7750 68597

400 1.00 5.00 3.7100 67605
f3 400 1.00 5.00 3.7050 74455
f4 400 1.00 5.00 3.7900 82011
f5 400 1.00 5.00 3.8875 75250
Nalaseaavesnu 400 1.40 5.00 3.7735 54030
gl 400 1.00 5.00 3.8175 73522
22 400 1.00 5.00 3.2625 1.09617
23 400 1.00 5.00 3.7100 74652
g4 400 1.00 5.00 3.8200 75434
g5 400 1.00 5.00 3.8200 75434
Naes g lumsdgiaau 400 1.40 5.00 3.6960 59722
hi 400 1.00 5.00| 3.8825 .69994
h2 400 1.00 5.00 3.7900 .62600
h3 400 1.00 500 3.9125 71141
h4 400 2.00 5.00 3.8825 74839

175




Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

HAAMUTUNATOL 400 1.75 5.00 3.8669 51109
i1 400 1.00 5.00 3.6175 85617
i2 400 1.00 5.00 3.8000 77557
i3 400 1.00 5.00 3.7875 78670
i4 400 1.00 5.00 3.8450 75326
is 400 1.00 5.00 3.7500 75094
HAMIBOUT 400 1.60 5.00 3.7600 60142
jl 400 1.00 5.00 3.7700 .69520
j2 400 1.00 5.00 3.7600 72713
i3 400 1.00 5.00 3.5850 73083
j4 400 1.00 5.00 3.8450 86188
j5 400 1.00 5.00 3.8975 81465
namIaiuayu 400 1.20 5.00 3.7715 55376
k1 400 1.00 5.00 3.8000 80100
k2 400 1.00 5.00 3.8075 78548
k3 400 1.00 5.00 3.8325 76545
k4 400 1.00 5.00 3.8275 68842
K5 400 1.00 5.00 3.8400 76542
fannudusunilu@entu 400 1.20 5.00 3.8215 56359
i’JiJ’]JiiEl']ﬂ1ﬁ@\1ﬁ(ﬂﬁ 400 1.89 4.85 3.7816 43408
Valid N (list wise) 400

11 400 1.00 5.00 3.7325 73981
12 400 1.00 5.00 3.8175 71096
13 400 1.00 5.00 3.7825 78851
14 400 1.00 5.00 3.8800 72589
AMNNUDINY 400 1.60 5.00 3.8935 53166
nl 400 1.00 5.00 3.7100 74987
n2 400 1.00 5.00 3.7775 71713
n3 400 1.00 5.00 3.8325 72509
n4 400 1.00 5.00 3.9850 72532
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

SIS RLIRRLY 400 2.00 5.00 3.8263 57637
ol 400 2.00 5.00 3.8675 69725
02 400 2.00 5.00 3.8500 66227
03 400 1.00 5.00 3.9275 65828
04 400 2.00 5.00 3.9600 66295
nai s 400 1.75 500 3.9012 52768
slszansmmmslgiaau 400 1.78 5.00 3.8737 46006
Valid N (list wise) 400
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Correlations

Descriptive Statistics

Mean Std. Deviation N
Aanunuun i 3.7825 61559 400
AamuuulSua 3.6944 58076 400
Anuuue1AIon 3.2760 72175 400
é’mmmmﬁe YY1 2.0780 94729 400
damnuunuviidszdnsna 3.9075 51867 400
swlszansammaliaau 3.8737 46006 400
Correlations
ganmuy | dawuuy |dawuuy | danmuy | dawsuouoy | saudsgdniam
wadiu | suaw [iedisen | ifeswn | fisziniea | msUfdRem
gauuuunafiy - Pearson Correlation 1 447" 223" -117 416" 304"
Sig. (2-tailed) 000 000 020 000 000
N 400 400 400 400 400 400
gauuuulSua  Pearson Correlation A47H 1 265% -.029 312%x 380%*
Sig. (2-tailed) 000 000 566 000 000
N 400 400 400 400 400 400
vfjmmmmmﬁ’aiaﬂ Pearson Correlation 223%* 265%* 1 .084 .086 .068
Sig. (2-tailed) 000 000 092 085 174
N 400 400 400 400 400 400
é’mmmmﬁﬂﬂﬁm Pearson Correlation - 117* -.029 .084 1 -213%* -.114*
Sig. (2-tailed) 020 566 092 000 022
N 400 400 400 400 400 400
é’mmmmm‘uﬁ Pearson Correlation A416%* 1312 % .086 -213%* 1 A445%*
Uszaniwa Sig. (2-tailed) 000 000 085 000 000
N 400 400 400 400 400 400
7952an5a M Pearson Correlation 304%% | 380%* 068 - 114% A45%% 1
msiianmy Sig. (2-tailed) .000 .000 174 022 .000
N 400 400 400 400 400 400

**_Correlation is significant at the 0.01 level (2-tailed).

*_Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Descriptive Statistics

Mean Std. Deviation N
Halaseadaveanu 3.7735 54030 400
uames g lumslgiaanu 3.6960 59722 400
TANMUSUHAYOU 3.8669 51109 400
HaAMseausy 3.7600 60142 400
namsaivayy 3.7715 55376 400
Hannuiluduniidufeniu 3.8215 .56359 400
swilszaniammaliiaau 3.8737 46006 400
Correlations

=z =

= = = = (o=

74 X = = = =
oo | E & = | E |2 2 [E 2
@ S ) M= = @ = = C w =
ezl | eNE [feG'S o = = 2 = =
XS —J= W=D pad [ S € |w °3
— Ol | 2SE = = = 2 = EHRES
(= (s (= = (= = c @ Ua eS|

= == 97 | = (& e =

— & (= (= g

= =
1alasaada Pearson Correlation 1 667 499 5147 443" 4807 | 546
LGN Sig. (2-tailed) .000 .000 000| .000 .000 .000
N 400 400 400 400 400 400 400
NAasg iy Pearson Correlation 667" 1 4427 5527 4517 4087|5617
MIUQUANY  Sig. (2-tailed) 000 1000 000| 000 1000 000
N 400 400 400 400| 400 400 400
Jannw Pearson Correlation 499" 4427 1 4937 .494” 4707 526"
FUHATD1 Sig. (2-tailed) 000 | .000 000|000 .000 .000
N 400 400 400 400| 400 400 400
JAMTEeNTY  Pearson Correlation 5147 5527 493" 1] 627" 585 668"
Sig. (2-tailed) 000|000 .000 .000 .000 .000
N 400 400 400 400| 400 400 400
uAMIaiAYY  Pearson Correlation 4437 4517 494" 627" 1 6137 655"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 400 400 400 400| 400 400 400
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Correlations

o [T
= o = = &
24 o = = =~ =
= = @ £ |G E |2 2 |E &
T = 2 e = ® = = © w7
L = e = = ) = (s
ez & 5 | 3 = © Z e |w =
= Bl =z b = = 2 3 | a =
s =B z | = S o o=
= (= = o = (= & =)
o & = (= g
(= =
fannuiy Pearson Correlation 480" 408” 4707 5857 6137 1 611"
PUNTIBY  Sig. (2-tailed) .000 000 000 000|000 .000
1AYINU N 400 400 400 400 400 400 400
593 Pearson Correlation 546" 5617 526 668 | 655" 6117 1
Usz@NIIM  Sig (2-tailed) .000 .000 .000 .000 .000 .000
malgiaau 400 400 400 400 400 400 400
**_Correlation is significant at the 0.01 level (2-tailed).
Regression
Variables Entered/Removed”
Variables
Model Variables Entered Removed Method

damnuunuuiidszdnsna

v o
tﬂmmmuﬂiumm

Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >=.100).
Stepwise (Criteria: Probability-of-F-to-enter <= .050,

Probability-of-F-to-remove >= .100).

a. Dependent Variable: 3901/5z@niaimmsiiaau

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 445° .198 .196 41261
2 512° 262 258 39620

a. Predictors: (Constant), é’mmmmmuﬁﬂis&m%wa

b. Predictors: (Constant), A uuuunuuiitsza@naa, dammuuliuaiy
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ANOVA®

Model Sum of Squares df Mean Square F Sig.

1 Regression 16.690 1 16.690 98.033 .000°
Residual 67.759 398 .170
Total 84.449 399

2 Regression 22.130 2 11.065 70.487 .000”
Residual 62.319 397 157
Total 84.449 399

a. Predictors: (Constant), gauuuunuuiiyszantna
b. Predictors: (Constant), gauuuunuuiilseanisa, gamuuuliva
¢. Dependent Variable: 39015z@nsnmmslgiiaanu
Coefficients
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2.333 157 14.861 .000
TRV TRIY 394 040 445 9.901 000
szanina

2 (Constant) 1.840 172 10.673 .000
A IURVISTRIRY 320 040 361 7.957 000
szanina
AamuuulSua 212 036 267 5.887 000

a. Dependent Variable: 3911/5z@nsnmmslianu
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Excluded Variables®

Collinearity Statistics
Model Beta In t Sig. Partial Correlation Tolerance
1 deuuuuiaiin 143 2931 004 146 827
dauuulsua 267" 5.887| 000 283 902
Aauuuuiedisen 030" 665 506 033 993
Aunnuiaosn 021 -446| 656 -.022 955
2 dammuuiaiiu 047°| 930 353 047 715
AnunnuoIAITen -036°|  -812| 417 -.041 930
Amuuniiosn -031°|  -705| 481 -.035 953

a. Predictors in the Model: (Constant), faunuunuuiilseantua
b. Predictors in the Model: (Constant), §amnuusuuiivszansna, famuunilsuay

c. Dependent Variable: 39015z@nsammsdgiiaau

Regression

Variables Entered/Removed”

Variables
Model Variables Entered Removed Method

1 HAMsoous U : Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >=.100).

2 yamseiy ayYu [ Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).

3 HaTaseadavesny ’ Stepwise (Criteria: Probability-of-F-to-enter <=.050,
Probability-of-F-to-remove >= .100).

4 ﬁamwmﬂué’uwﬁaﬁmﬁmﬁ’u . Stepwise (Criteria: Probability-of-F-to-enter <=.050,
Probability-of-F-to-remove >=.100).

5 | Hanasgmlumslgiiaau . Stepwise (Criteria: Probability-of-F-to-enter <= 050,
Probability-of-F-to-remove >=.100).

6 JannusSunavey . Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >=.100).

a. Dependent Variable: 39015z@nsammslgianu
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Model Summary

Model R Square Adjusted R Square Std. Error of the Estimate

1 668" 447 445 34262
2 734° 538 536 31337
3 756° 572 569 130204
4 768" 590 585 29624
5 776° 601 596 29229
6 779" 607 601 29042

a. Predictors: (Constant), UANTNTL

b. Predictors: (Constant), NAM 380N, NAMI iV Y

. Predictors: (Constant), Han15een3, NAMsatiuayy, Na lasaas19eeaiu

d. Predictors: (Constant), Iamsoausy, damsariuayuy, 16 Inssadaveay, Hannuilu
Suwilidudordiu

e. Predictors: (Constant), JAN38015Y, NANMIEivayy, 1A 1nseai1euean, daanuidiusunils
Ay, Bamesgulumsilginau

f. Predictors: (Constant), HAM3eousy, HAmMIainayy, 1A Inseaieuesay, fiannunilusuniia

duReInY, NaasgIulumsiiiaay, anusuRayen
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ANOVA*

Model Sum of Squares df Mean Square F Sig.

1 Regression 37.727 1 37.727 321.379 .000°
Residual 46.722 398 117
Total 84.449 399

2 Regression 45.464 2 22.732 231.493 .000°
Residual 38.985 397 .098
Total 84.449 399

3 Regression 48.322 3 16.107 176.561 .000°
Residual 36.127 396 .091
Total 84.449 399

4 Regression 49.785 4 12.446 141.827 .000°
Residual 34.664 395 .088
Total 84.449 399

5 Regression 50.788 5 10.158 118.897 .000°
Residual 33.660 394 .085
Total 84.449 399

5 Regression 51.302 6 8.550 101.374 .000"
Residual 33.147 393 .084
Total 84.449 399
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Coefficients"

Unstandardized Standardized
Coefficients Cocfficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.951 .109 17.968 .000
AN 511 029 668 17.927 .000
2 (Constant) 1.435 115 12.465 .000
AN 325 034 424 9.692 .000
namamivayy 323 036 389 8.876 .000
3 (Constant) 1.114 125 8.921 .000
AN 260 034 339 7.568 .000
namamivayy 287 036 346 8.052 .000
1A Tnsearsavesny 186 033 218 5.597 .000
4 (Constant) 1.001 126 7.972 .000
HANIEOUT 224 035 293 6.441 .000
namamivayy 232 037 279 6.181 .000
1A Tasearsavesny 158 033 185 4736 .000
faanuilusunilsudasu 147 036 180 4.083 .000
5 (Constant) 953 125 7.641 .000
HANMTIOUT L 193 035 253 5.455 .000
nuamamivayy 220 037 265 5.935 .000
1A Tasearsavesny 089 038 105 2.321 021
dannuiluguniladudeiu 153 036 187 4.293 .000
uaes g lumslgiaau 120 035 155 3.427 001
6  (Constant) 842 132 6.392 .000
HANIBOUT 183 035 239 5.161 .000
namIaivayy 205 037 247 5.469 .000
nalassaevesnu 070 039 082 1.786 075
dannuilusuniduderiu 142 036 174 3.992 .000
uamasgulumslinan 114 035 148 3.287 001
HAANNTURATO L .089 036 .098 2.467 014
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Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.951 109 17.968 .000
HAMIBOUT 511 029 668 17.927 .000
2 (Constant) 1.435 115 12.465 .000
AN 325 034 424 9.692 .000
namIaiuayu 323 036 389 8.876 .000
3 (Constant) 1.114 125 8.921 .000
AN BT 260 034 339 7.568 .000
namIaiuayu 287 036 346 8.052 .000
nalaseaevesnu 186 033 218 5.597 .000
4 (Constant) 1.001 126 7.972 .000
HANIEOUT 224 035 293 6.441 .000
namamivayy 232 037 279 6.181 .000
1A lasaadaveaany 158 033 185 4.736 .000
faanuilusunildudoiu 147 036 180 4.083 .000
5 (Constant) 953 125 7.641 .000
HANIEOUT 193 035 253 5.455 .000
namsaiuayy 220 037 265 5.935 .000
1A Tasearsavesny 089 038 105 2.321 021
faanuilusuniliu@onsu 153 036 187 4.293 .000
uamasgnlumsliinan 120 035 155 3.427 001
6 (Constant) 842 132 6.392 .000
AN 183 035 239 5.161 .000
namIaiUayu 205 037 247 5.469 .000
ialassaevesnu 070 039 082 1.786 075
fannuusuniludoniu 142 036 174 3.992 .000
uamasgulumslinan 114 035 148 3.287 001
HAAMUTUNATOL 089 036 .098 2.467 014

a. Dependent Variable: 39u5z@nsmmmslginau
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xcluded Variables'

Partial Collinearity Statistics

Model Beta In t Sig. Correlation Tolerance
1 NATasearavesnu 274" 6.648 .000 317 736
uanasgulumslgiaan 276" 6473  .000 309 695
HAANMUTURNAYO L 260" 6.356 .000 304 756
namsaiveyu 389°| 8.876|  .000 407 606
fanuusuniluiondu 335" 7.817 .000 365 658
2 iaTaseadevesnu 218" 5.597| 000 271 712
uanasgulumslgiaan 223°| 5586 .000 270 677
HanMuSUHATO U 179" 4.488| 000 220 701
fanudusuniluiondu 223°| 5.042 .000 246 558
3 uanasgulumslgiiaan 1467 3.162| 002 157 493
HAANMUTURNAYO L 124°(3.060 002 152 639
fanudusunilduiondu 180°| 4.083 .000 201 534
4 uanasgulumslgiaau 155°| 3427 001 170 492
NAANUTUNAYO L 107Y| 2.647 .008 132 631
5 NAANMUTURNAYOL 098 | 2.467 014 123 628
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