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Independent Study Title Marketing Factors Influencing on the Consumer Behavior in
Using Service from English Language Institutes

in Pathum Thani Province

Name-Surname Miss Khatthaliya Chinokhiao
Major Subject Marketing
Independent Study Advisor Assistant Professor Pimpa Hirankitti, M.B.A.
Academic Year 2013
ABSTRACT

This independent study is aimed at investigating the demographic factors, the marketing
factors and the consumer behavior in using service from English language institutes in Pathum
Thani Province. The sample of the study was composed of 400 people that were studying at the
English institutes located in Pathum Thani Province. The questionnaire was used as a data collection
instrument, and the analysis of data was done by using Percentage, Means, Standard Deviation,
Independent Samples t-test, One-Way ANOVA and Pearson Correlation.

Regarding the survey findings, most of the respondents were found to have a sound basic
knowledge of the English language, studying in the evening session on weekdays, were female aged
between 15 to 20 years, who had education lower than a bachelor’s degree and were students,
earning less than 10,000 baht a month while their parents were responsible for their tuition fees. The
marketing factors that had the most influence on the decision of the study were instructors. They
focused their attention on Conversation courses and the purpose of their learning was to apply to
their works and studies. The people that influence decision of study were themselves. The average
English tuition fees were 5,606 baht per course. The frequency of English learning was about 2
courses a year. The course takes around 2 months and a half.

The result of hypothesis testing indicated that different demographic factors caused the
difference of customer behavior in using service from English language institutes and the result of
correlation found that the marketing factors correlated with the customer behavior in using service
from English language institutes.

Keywords: marketing factors, English Language Institutes
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X 3.25 3.30 3.04 2.67 2.20 2.93
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10,001- 3.30 - - 0.262 0.633 1.099 0.366
15,000 YN - - (0.273) (0.105) (0.003*%) (0.236)
15,001- 3.04 - - - 0.370 0.837 0.104
20,000 YN - - - (0.394) (0.046%) (0.775)
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25,000 UM - - - - (0.368) (0.575)
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= 1o "9 d’d Y A d' 1Y v o w
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AR 0.05 FIUHNAA A URAVININY 1.099
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510dde wn 10,001- 15,001- 20,001~ 25,001~ 30,000 VN
1Pou 10,000 15,000 20,000 25,000 30,000 Hﬁu"lﬂ
Y 5,529.72 5,194.49 5,118.52 7,811.11 8,790 7,600
fn 5,529.72 - 335.229 411.198 -2,281.394 -3,260.283 -2,070.283
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Y a d 1 a a
ﬂ]i]ﬂﬁ 4.73 LL?WNWaﬂ'l'i'J!ﬂﬁ']gﬂ!‘iﬁiEJ‘]JLﬁEJ‘]Jﬂ'JﬁJLLﬂﬂﬂNGU’ENWQ@]ﬂiﬂJﬂTiGlGIS)"U'iﬂ'l'i“llf)\‘i

aonfuaeunusingy Tudimialyusiil SuwunawdsuAavoumaudouizon

ngAnssumsl¥usms BHAIA N df Ss MS F P
milsilsau
ningashdenen
AUNUINYIDINGY ILHINNQY 3 7.885 2.628 3.724 0.012*
melungu 396 279.475 0.706
39U 399 287.360
Tnnsainudingy FEUINNGU 3 10.495 3.498 4.513 0.0047*
melungu 396 306.983 0.775
39U 399 317.478
RERLE! FEUINNGY 3 2.691 0.897 0.943 0.420
melungu 396 376.787 0.951
37U 399 379.477
d9UTATeAY TOEIC  5EHINNQU 3 0.619 0.206 0212 0.888
TOEFL IELTS molungu 396 385371 0.973
39U 399 385.990
Sagilszasnlumsiaenize
RosnisAnyIAe  FEHINNQY 3 5271 1.757 1.444 0.230
antszma malunqu 396 481.839 1.217
37U 399 487.110
doenis T wie  seniengy 3 4265 1.422 1.442 0.230
Anaaailszna molungu 396 390.525 0.986
39U 399 394.790
o oudimeuiasedy  szninngu 3 1.513 0.504 0.476 0.699
melungu 396 419.327 1.059
39 399 420.840
ifoadoudidenidn  szuiungu 3 36.441 12.147 8.969 0.000%*
UMY malunqu 396 536.349 1.354
39U 399 572.790
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Y a L4 1 a a
ﬂ]i]ﬂﬁ 4.73 LL@WNWaﬂ?'i')!ﬂ'ﬁ'lgﬁl‘iﬁ'ﬂﬂlﬁEJ‘U‘ﬂ'NlJLWIﬂﬂNﬂl’t]\‘lWi]@]ﬂiﬁiJﬂTiﬁl%’Uﬁﬂ'ﬁ"UEN

aonfuaeunp1dingy Tudwmialyusiil SwunmwdsuAsveumaudeuizou (ao)

ngAnssuMslFuIms HHAIN NN df ss MS F P
milsilsau
Wlewsoudidumpaiay  sgningu 3 10.540 3.513 2.174 0.091
melungu 396 640.020 1.616
39 399 650.560
iedszgndlddunis  szwinngu 3 5.724 1.908 2.632 0.054
Fou n3emMsmau melungu 396 287.073 0.725
39U 399 292.798
oS ousaudg AEC FZUINNGY 3 5.363 1.788 2363 0.071
melungu 396 299.535 0.756
37U 399 304.898

Aa

d‘ a v a A =
unnan @ﬂﬁWdhﬁniﬂﬂﬁﬂﬂmﬁ@ﬂﬁﬂu

AUID FZUINNGY 3 1.871 0.624 0.772 0.510
molungu 396 320.039 0.808
3 399 321.910
auluaseunsy (Mo uy  32HINNGN 3 3.424 1.141 1.496 0215
i Woayand melungu 396 302.253 0.763
59 399 305.677
ieusWANeUIIN TEHINNGY 3 11.529 3.843 4.047 0.007+*
Fu molungu 396 376.061 0.950
39 399 387.590
95N IENTNNQU 3 16.235 5.412 4.276 0.005%*
melungu 396 501.162 1.266
59 399 517.397
aldaelunmisSeune  szHINNQY 3 176636057 58878685 3.385 0.018*
nangns melungu 396 6888329542 17394771
373U 399 7064965600
aualumsisoy FZHINNGY 3 0.338 0.113 0.115 0.951
molungu 396 387.100 0.978
59 399 387.438
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aonfuaeunpvIngsludininlyusiil Suunaudsuraseumauiiouieu (@o)

ngAnssumsl¥usms HYaIN NN df SS MS F p
nlsysu
32EZINUIHUAD FEUINNGY 3 3.388 1.129 0.718 0.542
nangns melungy 396 623.050 1.573
U 399 626.437
=% o % QQ::' U
*EYUYT mﬂ1ﬂﬁaﬂﬂi$ﬂu 0.01

WAy NNaDANTEA 0.05
~ a J = 1 a Y
HAINAITINN 4.73  WAN1TAATIZMUToUINIUANUUANAIUDINGANTTUNIT 1
UINsvesaaItuaaunIyI8Ing suuna1us1e lanoidoulael¥atd One-Way ANOVA

1 o 1 o @ J v
Wumé’huwaﬂqm”lﬁ’sm TUNUINTIHIBINO Y meﬂaﬂgﬁ’ihhﬂiﬂimQWHﬁNﬂﬂH @9]}11!
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I ~ Yy 1 A ~ ) a o Y Ada A
')@]ﬂﬂﬁgﬁﬁﬂiuﬂTﬁlﬁﬂu llﬂllﬂ (WDIATIVUFADULVINUNIINYIDY ﬂ”luﬂﬂﬂaﬂﬂ'ﬂﬂ‘ﬁWﬁcluﬂTﬁ

Q Q

v A

A ~ Y A 1 A v g}/ 1o 1 Y1 =\ [
anauluaenisou "1mm INOUTIWITU/ANOUTIUFU UASHIN wazal¥vrelunisisoune

g =

Wangas A1 Sig. 111N 0.012, 0.004, 0.000, 0.007 0.005 LA 0.018 FIWpaszALNBE AT 0.01
1A 0.05 UAAII A3 URsYeUMAINZItouRuAnA NN UINGANTTUMS 1FUTMIvesaniudou
o 1 v KX a ~ 21/ 9
ME103ngE uanaenuy il lmuauuagiunag i
o a J a . . A
AanpveIaimanisins iz lUnSeufieniBadou (Multiple Comparison) 1473
NATOUNUY Least Significant Difference (LSD) ton1ngmasglatauanaieny Nszau

o

9
Wod1An 0.05 awd1ay aaae 1l
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3197 4.74 udaIRanIINATIUANNIANANYINY AN TN UM FUS MIvesaniuaeu

MYIINYY (MANFATAUNUINYIOINGY)

Yo Aa 1 = 9 a o d'
ASUHAYRUAaINI B AULDY ARGERK YN U 9 (aulu
= v
o ATOUNT)
X 4.14 3.99 5.00 4.00
AULDY 4.14 i 0.144 -0.862 0.138
{ (0.173) (0.010%) (0.819)
9
AIRGERR 3.99 ] - -1.006 -0.006
- - (0.002%*) (0.991)
YN 5.00 F - - 1.000
7 - - (0.138)
d’ Q
oau q (aulunsounsn) 4.00 - - - -

{ a 1 < J '
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NFuAaro A1 NIloniT ouAIAUIBINUARD LUV NS KNS UARr ANz Doy

Fou A1 Sig. M0 0.010 F3BENI1 0.05 HUIBAIWI HAoUUDUFOUDWNTURATO
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v A

' o w o 4 [ 1
TJJNﬂclf'f)‘]_lﬂ"lﬁ\‘1‘1/]3Lﬁﬂuﬁﬂuﬁﬁﬂﬁul@ﬂﬁﬂTilﬁﬂ?TNﬁWﬂiUuWﬁﬂq@]ihhfnﬂiﬂlﬂ”li&l"l’f)ﬂﬂf]’hliﬂﬂﬂ'ﬂ

3

9 a

A 9 v A J = = ~ @ @ a <
NG]?J‘ULL”]J”]J?(E’J‘LIEHJJVIQﬂﬂﬂi@ﬂillNﬂ%@ﬂﬂ?ﬁﬂﬂzmﬂuliﬂu NITAUUITIAYNWNADA 0.05 HIY

U

NAANAURDNING 0.246

ARouLUDdo U AT UARsOUAIaINIlsUS sUA10AUIDINUAADLLLDAOUD N

v

VsEnSuAaso i anzbouiFou a1 Sig. 11101 0.026 91108031 0.05 HLBANUI HAoOU
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases  Valid 30 100.0

Excluded? 0 .0

Total 30 100.0

Reliability Statistics
Cronbach'’s
Alpha N of Items
.935 41
Item-Total Statistics
Cronbach'’s
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
Item Deleted Item Deleted | Total Correlation Deleted

wdngas 156.17 313.799 .532 .933
szoznaEou 156.40 313.697 .560 .933
Soivsnn i 156.03 320.171 331 .935
omaron 156.20 317.890 461 .934
lususemanisiiou 156.37 304.654 .623 .932
dnsAiseudendngas 156.23 309.840 .614 .932
nsudeswazBoaveaminau 156.23 315.357 .590 .933
o wiidavesdn iy 155.90 322.231 311 .935
nwazanTuns@un 155.67 320.575 .373 .934
niiasounqu 156.63 314.447 515 .933
ms"lé'%”u%'ﬂyamﬂﬁaimymwiwq 156.67 320.713 317 .935
ms 85 udeyaninyana 156.43 318.599 433 .934
dauaadmSunesadeiien 155.93 306.409 .749 931
druandmSumstanguues 155.93 302.202 .786 .930
MIBATINMITVINITEN 155.80 311.200 .693 .932
hiFmsuuzihAnedoslszma 156.23 304.047 712 931
usmsuuzinhansalseme 156.30 302.907 728 931
ﬂﬁ%”ﬂm@imﬂmuﬁﬁhﬂﬂ 156.63 314.033 .502 .933]
n1ssananssuluanui 156.70 306.838 571 .933
13 SananssUenda Uil 156.80 303.821 .662 .932
s RS msguauias dian 156.80 306.372 .557 .933
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Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if ltem
Item Deleted Item Deleted | Total Correlation Deleted
s msadasisoudmsesmseen lail 156.83 316.695 .342 .935
nssan1soumsaourmuiosnlail 156.97 323.689 173 .936
o13dgaeuilumIiend 156.30 312.493 .564 .933
A AmaITaveseIdaou 155.53 322.533 319 .935
nuiuiuesvesensdfaen 155.53 318.671 493 .933
AIATIIA V09010158 TOU 155.83 318.282 427 .934
nslEnsveadmii 156.03 319.068 427 .934
s Iddeyavoud i 155.67 318.920 .535 .933]
azaan 390 vestumeuns i 155.93 316.064 591 .933
mssadadiusnauninGouluidazsuio 155.93 314.409 571 .933
mié’maﬂmmﬁxmﬂﬁ%ﬁuﬁmwﬁﬂqm 155.97 315.895 526 .933
sruunsdsziuiic e wdzaan 156.13 313.154 .539 .933
ssuumsaRarne senhaasidatou 156.27 307.513 .651 .932
gainigil nazuasaiumolufesdou 156.20 314.993 .539 .933
A Az 1A ¥9491A15 A0 155.97 312.930 .540 .933
thogeanniuiiiulddan 156.23 321.564 .285 .935
s nonNaEAIn 156.17 324.282 .184 .936
anfinonsn 156.60 324.317 125 .937
A wiimevedTaz 116 qilnsaimsiou 155.90 316.645 AT75 933
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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.0

Excluded® 0 .0

Total 30 100.0

Reliability Statistics
Cronbach's
Alpha N of Items
.870 15
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Iltem- | Alpha if ltem
Item Deleted Item Deleted |Total Correlation Deleted

AuUMNAISINgY 54.97 46.378 513 .862
aensal 55.20 46.166 .561 .860
ERLER! 54.83 48.075 .382 .868
;“;"f;isﬂ“ TOEIC TOEFL 55.00 47517 492 863
doams lilfnudedalszime 55.17 43.454 557 .862
woams Tilviha Wi efnauadssme 55.03 43.895 .683 .853
ot eudadeuTasedy 55.03 46.930 .585 .860
ot eudaeudmAnnds 54.70 49.597 301 .871
ot enddun o 54.47 48.809 .378 .868
iitorlszgndldsumsiten wiomsvha 55.43 47.357 428 .866
oz oududng AEC 55.47 48.809 .318 .871
QIR 55.23 48.461 .392 .868
aulunseunsa 54.73 43.444 .750 .850
ousmanliitesduiion 54.73 42.685 714 851
930 54.60 45.421 .680 .855
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