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ABSTRACT

The purpose of this research is to investigate relational and influential factors affecting
Web Trust, factors on perceive ease of use, on perceived usefulness, attitudes and behaviors of
eBook users in Bangkok that the research has developed using empirical evidence. The sample
group of this research is 330 participants who have spent money in downloading eBooks via
websites residing in Bangkok in age range of 16-35 years. Data were collected by means of
questionnaires. The Correlation Index between question setting and set purposes is 0.75 to 1.
Reliability of the questionnaire is at 0.93. Data analysis adopted Confirmatory Factor Analysis and
Measure of Agreement in Technology Acceptance Model of eBook users which the researcher has
created with empirical data using Structural Equation Modeling.

The findings show that opinions on Web Trust, factors on perceive ease of use, on perceived
usefulness, attitudes and behaviors of eBook users are highly rated. In terms of relational variables, it is at
0.011 to 0.629 while Technology Acceptance Model of eBook users correlates with the empirical data by
having X2= 141.960 , Xz/ab‘ =1.164, df = 122, P-Value= 0.105, RMSEA = 0.022 and GFI1 = 0.958.

The users’ behaviors are directly influenced by the attitudes held towards utilization with
an influential coefficient of 0.94 with statistics significance at 0.001. On the other hand, the most
indirect influential aspect is factors on ease of use awareness, followed by factors on usefulness
awareness and Web Trust with an influential coefficient of 0.65, 0.22 and 0.20, respectively.
Significance is at 0.05 whereas variables can explicate the variance of the model at 89%.

Keywords: Technology Acceptance Model, eBook
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WTI1 1.000

WT2 0.403**  1.000

WT3 0.269**  0.205**  1.000

PEOU2 0.206**  0.153**  0.205**  1.000

PEOU3 0.168**  0.086 0.194%*  0.351** 1.000

PEOU4 0.091 0.037 0.169%*  0.285%* 0.446%* 1.000

PU1 0.111* 0.163%*  0.294%*  0.234** 0.188%* 0.245%* 1.000

PU2 0.123* 0.132% 0.099 0.224%* 0.325%* 0.378%* 0.341%*  1.000

PU3 0.070 0.110% 0.091 0.131* 0.331** 0.349** 0.284**  0.587**  1.000

PU4 0.130* 0.139* 0.131* 0.183** 0.337** 0.228** 0.329**  0.361**  0.515**  1.000

AT1 0.164**  0.238**  0.174**  0.286%* 0.318** 0.360%* 0.313**  0.247**  0.285**  0.259**  1.000

AT2 0.203**  0.186**  0.229**  0.290** 0.311%* 0.309%* 0.325%%  0.226%*  0.274**  0.322**  0.607**  1.000

AT3 0.201%*  0.184%*  0.276**  0.294** 0.339%* 0.336%* 0.353*%  0.304**  0.303**  0.271**  0.457**  0.629**  1.000

AT4 0.124* 0.094 0.192%%  0.298%** 0.306%* 0.368%* 0.342%%  0.216%*  0.317**  0.310%*  0.382**  0.466**  0.534**  1.000

BI1 0.258%*  0.204**  0.064 0.255** 0.282%* 0.212%* 0.240**  0.160%*  0.219**  0.261**  0.350**  0.371**  0.306**  0.397**  1.000

BI2 0.301**  0.231**  0.182**%  0.361** 0.281** 0.249** 0.300%*  0.181**  0.120* 0.243**  0.355**  0.385**  0.405**  0.398**  0.531** 1.000

BI3 0.143**  0.069 0.178**  0.270%* 0.210%* 0.341** 0.259**  0.206%*  0.153**  0.264**  0.305**  0.399**  0.326%*  0.404**  0.290** 0.414%* 1.000

BI4 0.170%*  0.112* 0.205%*  0.240%* 0.248%* 0.252%* 0.280%*  0.223**  0.232%%  0.270%*  0.282%*  (0.444**  0.368**  0.372*%*  0.298** 0.331%* 0.441%* 1.000

BIS 0.025 0.011 0.178%*  0.220%* 0.288%* 0.331%* 0.323%%  0.285%*  0.332%%  0.376**  0.329**  0.344**  0.341**  0.430*%*  0.233** 0.274%* 0.413%* 0.555%* 1.000

% p< 0.01, *p< 0.05
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