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Independent Study Title Relationship between Quality of Work life and Employee

Engagement of Soft Drink Business

Name-Surname Miss Niramon Kunpaya
Major Subject General Management
Independent Study Advisor Assistant Professor Khemaree Rugchoochip, Ph.D.
Academic Year 2013
ABSTRACT

The independent study was conducted to investigate demographic factors, level of quality
of work life, level of employee engagement, relationship between demographic factors and
employee engagement, and relationship between the quality of work life and employee engagement.

The sample used in the study consisted of 310 employees of Serm Suk Public Company
Limited in Chonburi and Pathumthani. The statistics used for data analysis comprised Percentage,
Mean, Standard Deviation, Independent Samples t-test, One-way ANOVA, Least Significant
Difference, and Pearson Correlation Coefficient.

The results of the study showed that most respondents were male, aged over 36 years old,
had more than 11 years of work experience, graduated with diploma or high vocational
certificate,worked in production unit, earned an average monthly income of more than 16,000 Baht.
The overall quality of work life of the employees was at a moderate level with a mean of 3.108,
while the overall employee engagement was at a high level with a mean of 3.751. Different gender
did not affect the employee engagement, and it was found that age, work experience, level of
education, position, and monthly income had relationship with the employee engagement at 0.05
level of significance. The overall and individual aspect of quality of work life had relationship with
the employee engagement at 0.05 level of significance, and the type of work showed a high-level
relationship with the social integration with a correlation of 0.602.

Keywords: quality of work life, employee engagement
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BHAIA N Sum of Mean
df F Sig.

ulsilsu Squares Square

FZHINNGY 4.781 4 119 4155  0.003**
ANUYNWUADDIANT malunqu 84.562 294 0.28

3 89.342 298
* Dlgd AN 1Iananszay 0.05
#* lgd1AyN1aanszan 0.01
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oyifSy el Ysyanes -0.27 0.086 0.001**
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BHAIA NN Sum of Mean
df F Sig.
mlsilsu Squares Square
FZHINNGY 6.403 8 0.80 2.838 0.005%*
ANUNWUADDIANT melunqu 83.768 297 0.28
3 90.172 305
* Dlgd AN 1Iananszay 0.05
#* ld1AyN1aanszan 0.01
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L!@IﬂﬁNﬂulﬂuﬁTﬁJﬂ (LSD)

Mean Difference

m shenlfonau @) thenlginam Std. Error Sig.
a-J

thevie thoifrinesgsms 0.31 0.201 0.116
thausidhdnse 0.01 0.234 0.945
AGIFUM
dhantas 0.26 0.234 0.257
fhanas 0.40 0.182 0.028*
dhaunna 0.01 0.203 0.937
Fhevuaaazms 0.12 0.206 0.560
AIzLAUM
thosaas 0.22 0.234 0.338
thedu 7 0.30 0.198 0.125

. theuaiidrdvse -0.30 0.180 0.097

dhasainosgims ey
AU
FlenToyd -0.05 0.180 0.780
rhanan 0.08 0.105 0.407
fheynna -0.30 0.138 0.031*
rhevuaaazns -0.19 0.142 0.170
AZLFIUM
fhednde -0.09 0.180 0.610
fhedu o -0.01 0.130 0.931

theiaSigrdwse N 0.25 0.216 0.250

e Ahetin®

AU
Ahenga 0.38 0.159 0.016*
fheynna 0.00 0.183 1.000
rhavudaazms 0.10 0.186 0.577
AszLAUM
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yana tanugniuaeesnnsunnminaudhedu q egniisdingnisana uenvinil linwy
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d' = Y] 1 4 o ) Y A
M1319N 4.30 man‘%smmsmmmﬁumwu@amﬂﬂimmwummiﬂamuuﬂmmw”lﬂmamau

HHAINNN Sum of Mean
df F Sig.
milsilsau Squares Square
FLHINNGY 18.934 3 6.31 26.663  0.000%*
ANUYNRUADDIANT melunqu 71.015 300 0.23
3 89.949 303
* MivdhAgmeadanszay 0.05
© Plgd 1Ay adanT=a 0.01

= a @ o % o °

INAITNAN 4.30 MIAATISHATEVNBVANURNINUADDIANTVOINU NI TABT U

Y A Y aa 1 o 1 o A
awselanomouTasldada One-way ANOVA lTumsnagon nua ANUENNUADOIANS TiA1

. J [ Lé S 1 Y 1 . } d' 1 Y A
Sig. (M1 0.000 FIWA1T 08N Significant level 7 0.01 11 18AIINI1 518 TdA0IABY VDI
winnuiuananfulinnugnuaeIrnINuanaiuee NI isddyneada
9 ]
VINUUTINMINATOUADINOIAI8T UGN A (Multiple Comparisons Test) A1

auyaA1AMulsUsIUAMINULYY LSD Muans19n 4.31
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L!@IﬂﬁNﬂulﬂuﬁWﬂﬂ (LSD)

Mean Difference

m eldnanon @) neldnanon Std. Error Sig.
(I-J)
@%’lﬂ'j'l 8,001 U 8,001-12,000 UIN -0.07 0.347 0.840
12,001-16,000 YN -0.39 0.348 0.260
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

Cases

Valid

Excluded"

Total

N %
28 93.3
2 6.7
30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

920

36
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