v
Y

(¥ v v do Aa A
ﬂﬁ$‘].l’J‘Mﬂ1‘§§]ﬂﬂ1§ﬂ31ﬁl§ﬂ§ﬂ31uﬁuwuﬁﬂ‘U‘IJi%ET‘YIﬁﬂTW

Tumsdgiaanuvesynains : dninanEmsnaziguuns

KNOWLEDGE MANAGEMENT PROCESS THAT RELATED
TO PERSONNEL PERFORMANCE EFFICIENCY:

SECRETARIAT OF THE CABINET

WAUUNT UNIAN

mstuahdasziifudnmiiveamsinmmumingas
SauImsgsnaNmluia Svuenmsdamsitaly
AMZUIMITFIND
unTIngNaumnalulagNriInasylys

Ymsanwe 2556

d
dvansvesurInenaamalulagnruenasyys

v



v
Y

(¥ v v do Aa A
ﬂﬁ$‘].I’J‘L!ﬂ1‘§§]ﬂﬂ1§ﬂ31ﬁl§ﬂ§ﬂ31uﬁuwuﬁﬂ‘U‘IJi%f,T‘YlﬁcﬂTW

Tumsdgiaanuvesynains : dninanEmsaaziguuns

WUUNT UNIAN

mstunddasiiiludiumiitveamsinmanamdngas
SanuImsgsnaNmluia Svuenmsdamsialy
AMZUIMITHIND
unTIngNaumnalulagNriInasylys
Umisanm 2556

dvansvesurInenaamalulagnvuenasyys

v



v Y v Y a
HIVINIAUAINIOAIS

¥o-uuana
=Y
uen
d T
219158n1Snun

Umsfnmn

Yl v o do

ATTUIUMIIAMIANUINTANUTUNUTAVU s ANT M
lumsdgianuvesynains : dninmniimsaazsguuns
Knowledge Management Process that Related to Personnel
Performance Efficiency: Secretariat of the Cabinet
WNEINAUUAT uAAn
395N 1/

J Y 1
2115InAIY Bl U, 5.4,

2556

ﬂﬂ!zﬂ’i‘iuﬂ'l’iﬁﬂ‘ﬂﬂ’liﬁuﬂ}s}'laﬁ‘iz

AUTVUITMITFINY WN1INeaema lulags1suena syl oyl

(01915659%8 75235512, Ph.D.)

of7 77

UseHIUNTTUMS

AITNUNIT

4 a
(E]']'i]'IiEJIIﬂ']‘Wi ANNY, MN.N.)

/WM/V
(¥ NITUNIT

o ]
(@1sdnavig Wy, 15.a)

1 & v L L =
dludrunilsvesmsinmmundngaslSaanumiadia

b

4
('smmﬁﬂﬁmiﬁwaﬂim UMNAYAT, D.B.A.)

ANVAAUTUTHITFIND

Tui 12 oy Nguieu w.e. 2557



v Y Y Y a [ Bldld @ ] - a A
HIVONMIAUAINDAIS ﬂﬁg‘UTLlﬂ"liﬂﬂﬂ?iﬂ'ﬂl]?ﬂi]ﬂ'ﬂllﬁiJWl!‘ﬁﬂ']J’]Ji$ﬁ'1/l‘ﬁﬂ1W

TumsidQiiaauvesynains : dninmunimsnaeiguuas

v
=)

Fo-1uana UNEINUUNT UAIAN
a o Q‘J
I en MIIan13na

da'l = J Y 1
21015601301 91150nA MY & U, 5.9,
Umsdnmn 2556

w |
UNAED

= z dydw s A = [ o 9
MIANEIATINTINQUscaamNafny) 1) 52AVYDINTTVIUNITIANIIAIIN VD
yaainsuazlszaniamlumslgifauvesyaains . dnin@nsnisausiguuns vas
[ [ o U [ [ a A a vAa
2) ANUFUIUTIZNINNTZUIUMIIAMIAINs NulszansnmlumsUfianuvesynains :
Ain@INFMIAnEIgIUAT
A A Adquu = & £ Yo 9y A A
wseaied lglumsanyuilunuuaeunwda 1a5unsasrndouIniFedwgy e
4 1w v A o 1w A= Yy 19
ANUTADAAADUNINY 0.813  HASAIANNIFDIUNINY 0.813 Uszwnsnansl 1aun 91319013
winawswmsuazgnitndszsr ludninmnsmsamzsguuas Taeliniteded1es11ou 190 Al
a J9 °o < aa A 4 ! = oA
Msunszrvoyalaslsunsuduiaginieada iionimiosay Alnas ANDEUVUNIATFIY
LY a Q‘{ [ 1] 4 A o
tazamaulszandandunusvo uiesau
HANMSANEINYI NTZUIUMITAMIAINS vRIYyAINs TudninmuEmsauzSguuas
=\ a vAa 1 % = 1 d‘ ti' =) a a wAa
amswimsliaegluszaumnn Uazuuuaumas 3.66 lasnilszansamlumslginauves
YAaINs veddninmnsmsaas guueas luamsauilfined luszaumn Sazuuununie 3.81
[ [ A A a va [ o v
nszuauMsIamsnuinulszansnmnlumsdfianuuesynains nmsaudianuduiusiu
[ 1 [ @ 4 1 { [ v o w aa
NN luseauun Taslmanuduius (o) 531N 0.39-0.73 NIzaUtisdAyN1ada 0.01

o o w

fidAg : nszuaumsIamsnawg dszansamlumsdfinau duinmnimsnuzsguuas

3)



Independent Study Title Knowledge Management Process that Related to Personnel

Performance Efficiency: Secretariat of the Cabinet

Name-Surname Miss Phannakorn Kaewdok
Major Subject General Management
Independent Study Advisor Mr. Khahan Na-Nan, Ph.D.
Academic Year 2013

ABSTRACT

This aims to examine 1) the level of the knowledge management process that related to
the personnel performance efficiency: the Secretariat of the Cabinet, and 2) the relationship between
the knowledge management process and the personnel performance efficiency: the Secretariat of the
Cabinet.

The questionnaire validated by the expert, consistency = 0.813 reliability = 0.813, was used
as the data gathering instrument. The sample of the study consisted of 190 government officials,
government employees and permanent employees of the Secretariat of the Cabinet. The analysis of the
data was performed through the Statistical Package for the Social Sciences. The statistics used
comprised Percentage, Mean, Standard Deviation and Pearson’s Correlation Coefficient.

The results of the study demonstrated that the overall knowledge management process
relating to the personnel performance efficiency: the Secretariat of the Cabinet was found at a high
level, with arithmetic mean = 3.66, and the overall personnel performance efficiency of the Secretariat
of the Cabinet was also found at a high level, with arithmetic mean = 3.81. There was a high positive
relationship between the overall knowledge management process and the personnel performance
efficiency, the correlation coefficient (r) was between 0.39-0.73 with 0.01 level of significance.

Keywords: knowledge management process, performance efficiency, Secretariat of the Cabinet
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Case Processing Summary

N %

Cases Valid 30 100.0

Excluded" 0 0

Total 30 100.0

Reliability Statistics
Cronbach's Alpha | N of Items
.813 35
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
M3AUIANMLS | 126.2667 98.754 -121 832
M3AUNIALS 2 125.9667 92.378 271 810
MsAumAILg 3 126.0667 91.237 433 805
MsAUIAML 11 126.2333 88.737 439 803
MITLAZIEN 4 126.0000 92.276 371 807
MITTNLAZUEN 12 126.1667 92.902 227 812
MITTLAZIEN 13 126.3333 92.368 291 809
msdaRuANg s 126.1000 96.093 065 816
msdaiunud 6 126.1000 93.748 231 811
msdaiuanug 7 126.2667 92.961 252 811
msdauanug 14 126.2667 91.857 471 805
matlszianazniunse

s 126.4333 92.323 321 808
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Item-Total Statistics

Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
msszuranasndunses
126.2667 89.926 350 807
16
miﬂizmmmzﬂé‘umm
126.3333 89.954 364 806
17
MmIteneauazmsly 8 126.1333 89.982 445 804
MIteneauazmsly 9 126.1667 93.937 230 811
MmIteneauazmsly 10 126.1333 93.361 217 812
mIteneauazmsly 18 126.1333 93.706 180 813
25MI/NIZUIUMST 19 126.3333 93.333 225 811
25MS/NIZTUIUMST 20 125.9667 91.964 374 807
ATMs/nszuIums 21 126.1000 88.507 522 800
ATMS/NITUIUMST 22 126.0667 91.582 347 807
UMWY 23 126.1333 91.775 410 806
UM 24 126.0667 88.892 575 800
UMWY 25 126.2000 88.855 512 801
AU 26 126.0333 90.792 480 804
AU 27 126.1333 91.499 396 806
naRle 28 126.0667 89.444 416 804
naRle 29 125.9667 92.516 407 806
naRld 30 125.9667 91.551 374 806
naRle 31 126.0333 95.137 152 813
5 32 125.9667 98.861 155 822
5 33 125.8333 96.420 060 815
5w 34 126.1000 90.645 514 803
5 35 126.0000 93.586 188 813
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Cumulative
Frequency Percent Valid Percent Percent
Valid  male 74 38.9 38.9 38.9
female 116 61.1 61.1 100.0
Total 190 100.0 100.0
01¢
Valid Cumulative
Frequency Percent Percent Percent
valid  dint 36 77 405 405 405
36-40 1/ 42 22.1 22.1 62.6
41-451) 24 12.6 12,6 75.3
46-50 1/ 22 11.6 11.6 86.8
51-551 23 12.1 12.1 98.9
1IN 56 U 2 1.1 1.1 100.0
Total 190 100.0 100.0
STAUMSANEN
Valid Cumulative
Frequency Percent Percent Percent
valid  dndnlSagnad 38 20.0 20.0 20.0
UTyaas 102 53.7 53.7 73.7
Uiy In 50 263 26.3 100.0
Total 190 100.0 100.0
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Valid Cumulative
Frequency Percent Percent Percent
valid  tesni12 21 11.1 1.1 1.1
2-51 57 30.0 30.0 41.1
6-10 ) 44 232 23.2 64.2
mnna 101 68 35.8 35.8 100.0
Total 190 100.0 100.0
AMUNNMINNY
Valid Cumulative
Frequency Percent Percent Percent
Valid 1% 153 80.5 80.5 80.5
WINNUIIYS 22 11.6 11.6 92.1
gnialsz 15 7.9 7.9 100.0
Total 190 100.0 100.0

117




AMUNUINY

Valid Cumulative
Frequency Percent Percent Percent

Valid  UTNIT - 5EAUGA 2 1.1 1.1 1.1
VIHT - SEAUAY 1 5 5 1.6
81UUMNT - LAV 2 1.1 1.1 2.6
81903 - TEAVAY 1 5 5 3.2
1M - TEAUNITINVA 1 5 5 3.7
Fms - sERUFeITY 9 47 47 8.4
291M3 - sEAVTINYMTNIAY 12 6.3 6.3 14.7
M3 - gAY 37 19.5 19.5 342
7113 - szavilgiiams 25 13.2 13.2 474
il - seduiinue e 1 5 5 479
i1 - szdvenTa 5 2.6 2.6 50.5
il - sedudnna 31 163 163 66.8
il - seduUFiAam 28 14.7 14.7 81.6
AQUAUVTHIT 2 1.1 1.1 82.6
AU TN 2 1.1 1.1 83.7
AGUITUINALIA 3 1.6 1.6 85.3
nquET R IE 1 5 5 85.8
nguanuTnanli 14 7.4 7.4 932
mjmmu?mﬂﬁugm 2 1.1 1.1 94.2
AQUAIUBIY 2 1.1 1.1 95.3
AQUAATIUaYY 8 4.2 4.2 99.5
AGUIUINATIANIAY 1 5 5 100.0
Total 190 100.0 100.0
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Descriptive Statistics

Std.
Minimum Maximum Mean Deviation
MsfuIAINg 1 190 1.00 5.00 3.8053 78273
msfumnwg 2 190 2.00 5.00 3.7105 76663
msfumanug 3 190 2.00 5.00 3.7000 81617
m3fdumanug 11 190 1.00 5.00 3.5158 90692
Valid N (list wise) 190
Descriptive Statistics
Std.
Minimum Maximum Mean Deviation
MIaIazLa 4 190 2.00 5.00 3.7737 82060
MIaaaza 12 190 2.00 5.00 3.5684 83130
mia?mxammq 13 190 2.00 5.00 3.6263 .86822
Valid N (list wise) 190
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Descriptive Statistics

Std.
N Minimum Maximum Mean Deviation
msdaRuAwg s 190 2.00 5.00 3.6947 84920
msdanunNg 6 190 2.00 5.00 3.6632 84341
miﬁnfmfd]‘lmimil 7 190 2.00 5.00 3.4789 .81460
MIvaRuANg 14 190 2.00 5.00 3.6105 83943
Valid N (listwise) 190
Descriptive Statistics
Std.
Minimum Maximum Mean Deviation
ﬂﬁﬂi%ll’mllﬂxﬂﬁuﬂi@ﬂ 190 1.00 5.00 3.6737 .90199
15
nsdsunatagnaunsed 190 2.00 5.00 3.7158 81212
16
msdseunataznaunseg 190 2.00 5.00 3.8316 .82491
17
Valid N (listwise) 190
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
maa’wmmazmﬂ%’ 8 190 1.00 5.00 3.4526 .88812
msoneneauazm3ly 9 190 2.00 5.00 3.5526 90552
ﬂ'lﬁﬂlﬁl‘ﬂ’f]ﬂ!,l,ﬁ&’ﬂ1isl°]95} 10 190 2.00 5.00 3.6105 84571
mymeneauazmsly 18 190 2.00 5.00 3.8158 .85620
Valid N (listwise) 190
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Descriptive Statistics

Std.
Minimum Maximum Mean Deviation
ABMI/NTLUIUMNS 19 190 2.00 5.00 3.7684 78279
AMI/NTLUIUMST 20 190 2.00 5.00 3.7316 81426
AFMI/NITUIUNT 21 190 2.00 5.00 3.7632 84934
3%ﬂ”li/ﬂi$ll?lumi 22 190 2.00 5.00 3.6895 .83786
Valid N (listwise) 190
Descriptive Statistics
Std.
Minimum Maximum Mean Deviation
AUNINAU 23 190 2.00 5.00 3.8000 74322
AUNNNU 24 190 2.00 5.00 3.9263 77312
AUNNINU 25 190 2.00 5.00 3.7263 71184
AUNNANU 26 190 2.00 5.00 3.8842 78832
AUNNNU 27 190 2.00 5.00 3.8895 79242
Valid N (listwise) 190
Descriptive Statistics
Std.
Minimum Maximum Mean Deviation
nanld 28 190 2.00 5.00 3.8579 85809
nanld 29 190 1.00 5.00 3.8421 88271
naly 30 190 2.00 5.00 3.8737 88780
nanld 31 190 2.00 5.00 3.9263 86974
Valid N (listwise) 190
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Descriptive Statistics

Std.
Minimum Maximum Mean Deviation
5w 32 190 2.00 5.00 3.9000 79383
5 33 190 1.00 5.00 3.5842 1.00831
S 34 190 1.00 5.00 3.7526 88304
s 35 190 1.00 5.00 3.8053 90792
Valid N (listwise) 190
Correlations
TR KMI
TR Pearson 1 628"
Correlation
Sig. (2-tailed) .000
N 190 190
MIAUINING Pearson 628" 1
Correlation
Sig. (2-tailed) .000
N 190 190
Correlations
TR KM2
TR Pearson 1 656
Correlation
Sig. (2-tailed) .000
N 190 190
msasenwg Pearson 656 1
Correlation
Sig. (2-tailed) .000
N 190 190
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Correlations

TR KM3
TR Pearson 1 683"
Correlation
Sig. (2-tailed) .000
N 190 190
msdanuanui iduszuy Pearson 683" 1
Correlation
Sig. (2-tailed) .000
N 190 190
Correlations
TR KM4
TR Pearson 1 5737
Correlation
Sig. (2-tailed) .000
N 190 190
msdszuarauazndunses Pearson 5737 1
mmi’ Correlation
Sig. (2-tailed) .000
N 190 190
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Correlations

TR KM5
TR Pearson 1 640"
Correlation
Sig. (2-tailed) .000
N 190 190
M3IneN0ANNN; AL Pearson 640" 1
msldlse Toand Correlation
Sig. (2-tailed) .000
N 190 190
Correlations
TR TL
dszansamlumsifiiaau Pearson 1 745"
Correlation
Sig. (2-tailed) .000
N 190 190
MIMIANNG Pearson 745" 1
Correlation
Sig. (2-tailed) .000
N 190 190
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