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Independent Study Title Effects of Factors at Work on Employee Stress:

A Case Study of Ampas Industries Company Limited

Name-Surname Miss Tapanee Wangkanon
Major Subject General Management
Independent Study Advisor Associate Professor Chanongkorn Kuntonbutr, D.B.A.
Academic Year 2013
ABSTRACT

The study was carried out to investigate the stress level of the employees and the
individual factors on the factors at work that influenced the employee stress. The sample of the
study consisted of 230 operating officers. The data were analyzed using descriptive statistics which
comprised Frequency, Percentage, Mean, Standard Deviation, as well as inferential statistics which
included Independent Samples t-test, One-way ANOVA, Multiple Linear Regression at 0.05 level
of significance.

The results of the study showed that the employees expressed their opinion toward the
factors at work on the aspects of work types, roles and responsibilities in the organization, success
and progress in career, organizational structure and climate at a moderate level, and the job relation
aspect was at a low level, however, the employee stress was found at the highest level.

The results of hypothesis testing revealed that the individual factors on level of
education, work experience, and marital status had influence on the employee stress at 0.05 level of
significance, moreover, it was found that the factors at work concerning work types, job relation,
success and progress in career had influence on the stress at work of the employees with a
correlation of 0.497.

Keywords: factors at work, employee stress
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a

maAuanANnulinanonATsaveINIinaIL lutanaeny edniidedinynisanandingy

Y
0.05 agiunaveswinauluuiEniluiisninaseanuaioalumsiam

= 1

AVVATIUN 1.2 91g NUANANNUYRINTNNUVTHNUONWIE BUAAAT 310 UNan

o J 1Y a Jd aa °
ANuAIealumIauuanaaiu 1¥msins 1 ada One-Way ANOVA (F-test) Tagfua

[ v [

sEAUNIFTIAUNNADANTEA 0.05
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MINN 4.10 LaaIazlwamsnaaaUANUUANANIEHINTITIEIUYANAVINTNNUDTEN

LONWIE DUATAT 10A TWUNAINDIY

. AN One-way ANOVA (F-test)
ANNIAIEN
usilsau SS df MS F Sig.
JLUINNGN 1117 2 0.558 2962  0.053
ANVIATIAVDINIINATY melungu 59772 317 0.189
39 60.889 319

v A Pl 1
HAINAITIN 4.10 UAAINANTAATIZHMTUTILNVANULANANANUATIAUD

1] o a d an 1
WHUNITH UUNATNDE Iﬂ‘c’li%ﬂﬁ’)kﬂﬁWZﬁﬁﬂ@] One-Way ANOVA (F-test) WU ANUATYA

9 o

YoIminaulunIwgu A1 Sig. M0 0.053 FelawnnNszauiedIAny 0.05 ¥u1BA1INN

Y] a [

p1guANANAULANUATIAVEININAIY Tana 1Ny sgniisdiayneadandidny 0.05
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£
aginergueswinaulunsini lulignswasonnuasea lunmsieu
AuNAgIUN 1.3 52AUMIANY NUANANAUYDININIY USHN LOUWIE DUATAS

o w 1 o [ @ a Jd Aaa
ia maseaNaTealumsmiauuana1enu1¥ns N1 a0a One-Way ANOVA (F-test)

9 v a

TagmmuassauiodAynIadansza 0.05

M319f 4.11 uaasaglransNagoUANNIANA1NTZHAINTITRIUAINYANAVEINIINIIY

o w o

UVIHN UOUMA DUATAGT 9109 IMUAMINTLAUNTANTN

. AN SDOne-Way ANOVA (F-test)
ANNLAIEN
uilsisau SS df MS F Sig.
FLHINNGN  7.462 2 3731 22138 0.000%
ANUIATIAYDININITY melungu 53427 317 0.169
59 60.889 319

HAINATIN 4.11 UAAINANTUATIZHMTIToUNEUANULANAIIANUAT AU

o o [ a d Aaa 1
WinY Swunmuszaumsane Tagl¥n1s a1 ada One-Way ANOVA (F-test) WU
anuasoaveIniinauluningau a1 Sig. 1m1Aw 0.000 Fliafesniszautiodina 0.05
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M3 4.12 LA URaelS suMNeUANULANAINANNIATIATDINLNNY MUTLAUNITANY

flusiog
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nau J
WBoUANN .1 YSyaes
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= [ = =} 1 (%) d’d = QU =) G =
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AUNATIUN 1.4 520201 1UNITHIU NUANANAUYINITNIIU UTHN touwd
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a (% o (Y] o a 4 aa
duAaas e Uranennuasoalumsiiauuana1anul¥nsdn 1z add One-Way

(% @

ANOVA : F-test Iagmnuaszauisdagnaddanszau 0.05

M31ei 4.13 uaasaglwanmsnadouaNuuana9sEHITIseRIUAILYAAAYEINITNIIY

o w o

UTHN Loumd uAdaT 310A IWUNAINTZEZNA TUMTINY

- MANu One-way ANOVA: F-test
ANAIYA
nlssau SS df MS F Sig.
FLHINAQY  1.550 2 0.775  4.140  0.017*
ANUATIAYDINITNITY melungu 59339 317 0.187
3 60.889 319

HA9INAII19N 4.13 naaeranIs NIz msnfieniounnuuana i eaves
Wina Suuaauszeznarlumsinau Tagldns3nieiadd One-Way ANOVA (F-test)
wuaNuAd saveaniinau lunmsau S sig. 1y 0.017 Faddwinndssauifeddy
0.05 HANNN szezm lumsminuiivanseiuianusteavesninauanmetied el
Wedrymeadandiday 0.05 ﬁgﬂdﬁwznaﬂumiﬁmmmmwﬁmmiuﬁﬁwﬁﬁwa@i@
anuasealumshauieddhninaaeuanuuandailuiegdis3s LSD (Least Significant

Difference) U310)WaRINITINN 4.14
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HARYBIANRAYININD 0.150 HazwinnuRNszeznalumsmMay s 1 Tanuassauinni
v d‘d % d'd o = g s 1 . J % =
wilnaundwiinaundszeznarlunsiiau 10 vl Tasiian Sig. 19180 0.040 naz il
] 1 ~ T W ' @ A A ° ° ' a A
HAR1UBIAURABINIAY 0.127 a31U31 wilnnunlszeznailunisiiaudind 51 o

= ' Y A ° = ~ &
ﬂ’JﬁJLﬂifJﬂlﬂﬂﬂ’NW‘Llﬂ\ﬂLl‘ﬂiJigﬂglﬁaﬂuﬂﬁﬂ%‘ﬂu 5-10 ‘]J iag 10 ﬂsuu”hJ

77
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] o 1 1Y a d aa
linanennuasoalumsiauuana1edu1ensinT Iz Hada One-Way ANOVA (F-test) 108

v
v o w aand

MruATEAUNIAYNNTDANITZA 0.05

M3ei 4.15 uaasaglwanmsnadounNuuana NIz ITIseMIUdIYAAaYBINITNIIY
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VTN LOUWIE DUATAT D108 TUUNAIUTDIUNN

- GRGRREY One-Way ANOVA (F-test)
AN TN
usilsau SS df MS F Sig.
JYHINNGN 1424 2 0712 3795  0.024*
ANUIATIAVDINUINIIY Melunqu 59465 317 0.188
3 60.889 319

o

*Wlgd AN ananszay 0.05
~ a 4 = J ~
NADINAITINN 4.15 LLﬁﬂQWﬁﬂ'ﬁ?!ﬂiTS’J‘Wﬂ'ﬁﬁ_ﬁfl‘]J!'VlfJ”Llﬂ')']llLL@ﬂ@]']\iﬂ'!']lllﬂiflﬂ‘ﬂ@ﬂ

WiTnaY Swunamuaa U 1agl¥n1s3ns e ada One-Way ANOVA (F-test) W1J 31

a1 9

AuAzeaue NI naIu lun s au a1 Sig MU 0.024 Felinnieennszautisdinw 0.05

'
v

MNUBANINI ADIUNUNLANAAUTANVATIAVBININNUUANA AU szaznarlums

Y
Mmavveaminnuluusyniimadoanuasealunmsiiau 391dinmsnaaeuanuanai
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Tan ausa NEVUINNUDY
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Haoumnlaalnnuasenunnn WU NOURNaa U INa NS d

a o
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= 1
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ANOVA (F-test) Iagfnuaszauisdiaynaadanszai 0.05

M3197 4.17 naasdglransNAdouANIANA1NTZHINTITERIUAIUYANAVEINIINIIY

UTHN LOUWIE DUAAAT 310A TUUNMUADIULIUATHIND

- AN One-Way ANOVA (F-test)
ANAUAIYA
uisilsau SS df MS F Sig.
FTUINNGN  0.275 2 0.138 0720 0.487
ANVIATIAVDINIINATY melunqu 60613 317 0.191
39U 60.889 319
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[
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wlddadnual b, dmSumdulscanionooouesdauls

e = AANVUANANHIBAIANNAAIAIAADY VBIATUTZuaAT Y
] [ % 4 o [ 4
Taga Y aglddadnual e dmsuanunaiamaouvosaums
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INTNANDAULATEN
ANUATIN R R Square Adjusted Std.Error Of
R Square the Estimate
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ANUIATIAVDININI Y
Unstandardized Standardized
t Sig.
Coefficients Coefficients
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v
AAA

nyoNsNaa

9ANIAT A

N
Yy v 9 @ ISP . ' v 9 v W o A .
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Y = b,+b, X, +b; X,+b,X,

s Tuems a2daai

Y, = 2.784+0.127 X, + 0.226 X, + 0.142 X,
(0.000*%) (0.000%) (0.000%)
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H a { v Y [ a A [
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Tunisyhau

fadeenuanbazynna ANATEA
1. tnel lyizignsna
2. 919 lulignswa
3. JTAUMTANYI Honsna
4. 52YZIAINTNNIY Hansna
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Y Y 3 12a A
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