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Independent Study Title The Relationship between the Organizational Engagement and

the Improvement in the Quality of Health Care

Name-Surname Miss Patlapa Limkitisupasin
Major Subject General Management
Independent Study Advisor Associate Professor Chanongkorn Kuntonbutr, D.B.A.
Academic Year 2013
ABSTRACT

This independent study aims to study the relations between personal factor and
organizational commitment on participation in the quality of health care improvement. The sample
groups used in this study were nurses and personnel in Singburi Hospital total 215 persons. The
statistics used for data analysis were Frequency, Percentage, Means and Standard Deviation,
Pearson Chi-Square and Pearson Correlation Coefficient.

The results indicate that the personal factors that consisted of age, position, native habitat,
current dwelling, period of work operation and work experiences in an organization had relation with
participation in improvement of health care quality with statistical significance. The personnel had
overall organizational commitment in moderate level and had opinions about level of participation in
improvement of health care quality in moderate level. For experimental results of relation between
organizational commitment and participation in improvement of health care quality, it indicated
moderate level of relationship in the same direction with statistical significance and Pearson
Correlation Coefficient at 0.458.

The research results can be applied for organizations development by promoting a higher
commitment to the organization, focusing on incentive in term of compensation and benefits primarily
and increasing participation of nurses and personnel in activities to be temptation which can lead an
organization to success and create benefits to the efficient service and satisfaction of customers.

Keywords: organizational commitment, participation in improvement of health care quality
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