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Independent Study Title Management Efficiency of One-stop Standard Auto Service
Center That Affected Quality of Service:

A Case Study of Green Auto Service

Name-Surname Mr. Suthee Lovalek
Major Subject General Management
Independent Study Advisor Assistant Professor Khemaree Rugchoochip, Ph.D.
Academic Year 2013
ABSTRACT

The independent study was carried out to investigate the level of management efficiency
and the quality of service of the one-stop standard auto service center, and to examine the relationship
between management efficiency and the quality of service of the one-stop standard auto service center.

The sample of the study, drawn by the method of Convenient Sampling, consisted of 402
customers of the one-stop standard auto service center of the Green Auto Service. The questionnaire
was used as the data gathering tool. The statistics used for the data analysis comprised Percentage,
Mean, Standard Deviation, Independent Samples t-test, One-Way ANOVA, and Pearson’s Correlation
Coefficient.

The results of study demonstrated that the level of opinion of the customers regarding
overall management efficiency of the one-stop standard auto service center of the Green Auto
Service was at a high level, and the efficiency factors of outputs and outcomes were ranked as most
important. The level of opinion of the customers on overall quality of service of the one-stop
standard auto service center of the Green Auto Service was found at a high level, and the politeness
factor was placed as most important. The management efficiency in the aspects of expenses or
production costs, management process, outputs and outcomes had a high correlation with the quality
of service at 0.01 level of significance.

Keywords: management efficiency, quality of service, one-stop standard auto service center
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