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ABSTRACT

The purposes of this independent study were to explore the human resource management,
efficiency of working performance, demographic data and human resource management factors that
affected the efficiency of working performance at Krabi Oil Palm Farmers Cooperatives Federation
Limited.

The sample group was 200 members of the Krabi Oil Palm Farmers Cooperatives
Federation Limited. This study used questionnaires to collect data with stratified random sampling
method. Data were analyzed using descriptive statistics including Frequency, Percentage, Mean and
Standard Deviation; and inferential statistics including Independent Samples t-test, One-way
ANOVA, LSD, and Multiple Linear Regressions with statistical significance level of 0.05.

The results found that most of the respondents were males, age less than 30 years old,
Bachelor’s degree, more than 5 years of working experience, and monthly income 10,001 — 15,000
baht. The human resource management of all aspects in this study, which were recruitment,
rewarding, development and retention, were in the high level and the retention was in the highest
level. The efficiency of working performance factors that included quality, quantity, time and
expense were in the high level of all aspects and the quantity was in the highest level. The
hypothesis results found that gender affected the difference of efficiency of working performance in
terms of quantity. The human resource management factors influenced the efficiency of working
performance in the recruitment, rewarding, development and retention.

Keywords: human resource management, efficiency, working performance
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Reliability

Scale: ALL VARIABLES
Case Processing Summary
N %
Cases Valid 200 100.0
Excluded” 0 0
Total 200 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
950 .950 27
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a d' Y v ' d' \J v A 1 a A a wAa
THNAZIUN 1 ﬁuqu,aanymm’muﬂﬂammnmNnuuwamﬂizamn1w1un1sﬂgumm

\J [ = a Y v dw
UANANNU IﬂﬂﬁﬁJﬁﬂ!‘UﬂuﬁNNﬂ§1uulﬂﬂﬁu

ANNAFIUN 1.1 manuanaeny Ynadessansnmunlumslginaunenaiany

Group Statistics

LN N Mean Std. Deviation [Std. Error Mean
QA P18 16| 3.7069 86046 07989
N4 84| 3.6508 79977 08726
QTY P18 116|  4.0000 73426 06817
N9 84|  3.9206 79762 08703
TIME W18 16|  3.8822 78912 07327
N 84|  3.6587 73900 08063
COST ¥ 16| 3.8966 78317 07272
MY 84|  3.9563 88082 09611
Grand QA %1 16|  3.8714 61221 05684
Ny 84|  3.7966 59720 06516
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ANNAFIUN 1.2 01gnuanany Unadessansnmunlumslginauuenaiany

ANOVA
Sum of Squares df Mean Square F Sig.
QA Between Groups 2.948 4 137 1.061 377
Within Groups 135.441 195 .695
Total 138.389 199
QTY Between Groups 1.504 4 376 .646 .631
Within Groups 113.607 195 .583
Total 115.111 199
TIME Between Groups 1.022 4 256 421 793
Within Groups 118.350 195 .607
Total 119.373 199
COST Between Groups 3.736 4 934 1.386 .240
Within Groups 131.370 195 .674
Total 135.106 199
Grand QA Between Groups 1.230 4 308 .836 504
Within Groups 71.747 195 .368
Total 72.977 199
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AVVATIUN 1.3 szaUmsAnIiuana iy Inasodszansanlumsdguaanuanaiany

Descriptives
95% Confidence
Interval for Mean
Std. Lower Upper

N | Mean | Deviation |Std. Error| Bound Bound |Minimum [Maximum
QA 1. 39| 3.4957 74877 119901 3.2530 3.7384 1.00 5.00
iha. 49| 3.9320 76673 10953 3.7117 4.1522 2.00 5.00
ﬂ?ﬂgmﬂﬁd 105| 3.6476 .85589 .08353] 3.4820 3.8133 1.33 5.00
gﬂﬂ’ji 7| 3.5238 1.15241 43557 2.4580 4.5896 1.33 5.00

ELILTREE
Total 200| 3.6833 .83392 .05897| 3.5671 3.7996 1.00 5.00
QTY 1y 39| 3.9145 .63392 10151 3.7090 4.1200 2.33 5.00
4. 49| 4.2721 76882 .10983| 4.0513 4.4929 2.00 5.00
ﬂ%ﬂgmﬂﬁd 105| 3.8381 74838 .07303| 3.6933 3.9829 1.67 5.00
’s;Nﬂ’J'W 7| 4.0476 1.06160 40125( 3.0658 5.0294 2.33 5.00

ELITREE
Total 200| 3.9667 76056 .05378[ 3.8606 4.0727 1.67 5.00
TIME 1y 39| 3.7949 67371 .10788| 3.5765 4.0133 2.00 5.00
. 49| 3.9388 .80414 .11488( 3.7078 4.1698 1.67 5.00
ﬂ%ﬂgmﬂﬁd 105] 3.7048 716977 .07512] 3.5558 3.8537 1.33 5.00
’g;Nﬂ’J'W 7| 3.9524 1.11270 42056 2.9233 4.9815 2.00 5.00

ELTLTREE
Total 200| 3.7883 77451 .05477| 3.6803 3.8963 1.33 5.00
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95% Confidence
Interval for Mean
Std. Lower Upper
N | Mean | Deviation |Std. Error | Bound Bound |Minimum |Maximum
COST 1. 39| 3.8974 .68036 .10894( 3.6769 4.1180 2.00 5.00
. 49| 4.2449 .86543 12363 3.9963 4.4935 1.00 5.00
ﬂ‘%iyqjm" 105| 3.7714 .81952 .07998| 3.6128 3.9300 1.33 5.00
Qdﬂ’h 7| 4.0476 .82616 31226 3.2835 4.8117 3.00 5.00
ELILTREE,
Total 200| 3.9217 .82397 .05826| 3.8068 4.0366 1.00 5.00
GrandQA 1% 39| 3.7756 47648 .07630] 3.6212 3.9301 2.58 4.75
iha. 49| 4.0969 .55076 .07868| 3.9387 4.2551 1.67 4.92
ﬂ?ﬂgmumd 105| 3.7405 .63741 .06220( 3.6171 3.8638 2.00 4.75
QNﬂ’J'W 7| 3.8929 71640 27077 3.2303 4.5554 242 4.50
ELITREE
Total 2001 3.8400 .60557 .04282( 3.7556 3.9244 1.67 4.92
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ANOVA

Sum of Squares df Mean Square Sig.

QA Between Groups 4.714 3 1.571 2.304 .078
Within Groups 133.675 196 .682
Total 138.389 199

QTY Between Groups 6.459 3 2.153 3.884 .010
Within Groups 108.652 196 .554
Total 115.111 199

TIME Between Groups 2.032 3 677 1.132 337
Within Groups 117.340 196 599
Total 119.373 199

COST Between Groups 7.623 3 2.541 3.907 .010
Within Groups 127.483 196 .650
Total 135.106 199

GrandQA  Between Groups 4.456 3 1.485 4.249 .006
Within Groups 68.521 196 350
Total 72.977 199
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Post Hoc Tests

Multiple Comparisons

LSD
M 95% Confidence Interval
can
Dependent () 52au Difference | Std. Lower Upper
Variable D FEAUMIANEN MIANH (I-) Error | Sig. Bound Bound
0A s, e -43625°| .17722| 015 -7857 -.0867
SIELGIRNE -15189| .15486| .328 -4573 1535
gandn -.02808[ .33900| .934 -.6966 6405
WSaanas
174, 179, 43625°| .17722| 015 0867 7857
ELTTRE 284357 .14288| .048 0026 5661
gann 40816| .33369| .223 -2499 1.0662
IELIREE
PSyaas 17y 15189| .15486| 328 -.1535 4573
4. -28435°| 14288| .048 -5661 -.0026
gann 12381 .32238| .701 -5120 7596
Pyaas
gannfsaan 129 .02808[ .33900| 934 -.6405 6966
4. -40816| .33369| .223|  -1.0662 2499
Ynyanas -12381| .32238| .701 -7596 5120
QTY 17v. e -35758°| .15977| .026 -.6727 -.0425
Ysnyaes 07643 .13962| .585 -.1989 3518
I -13309| .30562| .664 -7358 4696
EGILTREE,
4. 1. 35758 .15977| .026 0425 6727
Yyaas 43401°( .12881[ 001 1800 6881
gann 22449 30084 .456 -3688 8178
NELTREE
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Mean 95% Confidence Interval
Dependent (N 32AU | Difference | Std. Lower Upper
Variable  (D3zAUMEAREN  msfAnEn (1-D | Error | Siz. | Bound | Bound
ELTTREE, 17y, -07643| .13962| 585 -3518 .198§
4. -43401°| .12881| .001 -.6881 -.1800|
qand -20952| .29064| 472 -7827 3637
ELILTREE,
ganimlsyanes 1. 13309| 30562 664 -4696 7358
4. -22449| 30084 .456 -.8178 3688
ELTLTREE 20952 .29064| 472 -3637 7827
TIME 177, e -.14390| .16604| .387 - 4714 1835
ELTLTREE: .09011| .14509| 535 -.1960 3763
gInn -15751| 31761| .621 -7839 4689
SIEGTIAE
. 17, .14390| .16604| .387 -.1835 A714
Y3 23401| .13386| .082 -.0300 .4980|
gann -01361| 31264 .965 -.6302 .6030|
ELIREE
ELTTRE, . -09011| .14509| .535 -3763 .1960]
4. -23401| .13386] .082 -.4980 .0300]
qanm -24762| 30204| .413 -.8433 3480|
WSyaes
ganimliyanes 1y 15751 31761 621 -.4689 7839
4. 01361 31264 .965 -.6030 6302
SIENGITE 24762| 30204| 413 -.3480 8433
COST 2. i -34746'| .17306| .046 -.6888 -.0062
Ynyaas 12601| .15123| .406 -1722 4243
gann -15018| .33105| .651 -.8031 5027
Pnyaas
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95% Confidence Interval

Mean
Dependent (D 5zAl | Difference| Std. Lower Upper
71"ariab]e (I3 ﬂvﬂ_lﬂ'lﬁ'?fﬂﬂ'l ﬂ'li'ﬁﬂi&l'l (I-T) Error Sig Bound EBound
1. 9. 34746°| .17306| 046 0062 6888
IERTLTRLE 47347 .13953| 001 1983 7486
ganmn 19728| .32587| 546 -.4454 8399
NELTLTRGE
Pnyaes 129, -12601| .15123| 406 -4243 1722
. -47347°| 13953 001 -7486 -.1983
gann -27619 31482 381 -.8971 3447
Wyanes
ganlsayaas 1% 15018| 33105 651 -5027 8031
1. -19728| 32587 546 -.8399 4454
Ysyaes 27619 31482| 381 -.3447 8971
GrandQA 1. e -32130°[ .12688] 012 -5715 -0711
WSnyanes .03516) 11088 751 -.1835 2538
qann -11722) 24271 630 -.5959 3614
IELTLTREE,
4. 129, 32130 .12688| 012 0711 5715
ELTLIRCE 35646 .10229] 001 1547 5582
qann 20408| .23891| 394 -2671 6752
WSyanes
Yy 129, -03516| .11088| .751 -2538 1835
1. -35646 | 10229 .001 -5582 -1547
gann -15238 23081 510 -.6076 3028
ELTLTREE
ganlFaaas 129, 11722 24271 630 -3614 5959
. -20408 23891 394 -.6752 2671
Pnyanes 15238 23081 510 -3028 6076

*. The mean difference is significant at the 0.05 level.
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a A o o A ' v A ! a a a ua
auuAgIun 1.4 Uszaumsallumsmauiuananenu Inaaelscanimmlunsljiaau

HANANNY
ANOVA
Sum of Squares df Mean Square F Sig.
QA Between Groups 5.809 3 1.936 2.862 .038
Within Groups 132.580 196 .676
Total 138.389 199
QTY Between Groups 7.799 3 2.600 4.748 .003
Within Groups 107.312 196 .548
Total 115.111 199
TIME Between Groups 2.373 3 791 1.325 267
Within Groups 117.000 196 597
Total 119.373 199
COST Between Groups 4.954 3 1.651 2.487 .062
Within Groups 130.152 196 .664
Total 135.106 199
GrandQA  Between Groups 4.658 3 1.553 4.455 .005
Within Groups 68.319 196 349
Total 72.977 199
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a A ald' 1 [ S 1 a A a oA 1 [
quUUATIUN 1.5 sw"lmmmmmﬂu 11Nﬁﬁﬁ]ﬂi%ﬁ‘ﬂ‘ﬁﬂTWGl,Llﬂ"liﬂQ‘]Jﬁﬂull,ﬁﬂﬁﬁﬂu

ANOVA
Sum of Squares df Mean Square F Sig.
QA Between Groups 3.266 3 1.089 1.579 .196
Within Groups 135.123 196 .689
Total 138.389 199
QTY Between Groups 3.978 3 1.326 2.339 .075
Within Groups 111.133 196 567
Total 115.111 199
TIME Between Groups 4.095 3 1.365 2.321 .077
Within Groups 115.277 196 .588
Total 119.373 199
COST Between Groups 3.072 3 1.024 1.520 211
Within Groups 132.034 196 .674
Total 135.106 199
GrandQA  Between Groups 2.750 3 917 2.558 .056
Within Groups 70.228 196 358
Total 72.977 199
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .540° 291 288 70380}
2 588" .346 339 67777
3 .599° .359 .349 .67284

a. Predictors: (Constant), HRM
b. Predictors: (Constant), HRM, THR

¢. Predictors: (Constant), HRM, THR, HRA

Coefficients"
Standardized
Unstandardized Coefficients Coefticients
Model B Std. Error Beta t Sig.
1 (Constant) 1.621 234 6.929 .000}
HRM .537 .059 .540 9.022 .000}
2 (Constant) 1.110 258 4.300 .000
HRM 381 .069 383 5.533 .000}
THR .289 .071 281 4.062 .000
3 (Constant) .960 267 3.593 .000}
HRM 327 .074 329 4.447 .000
THR 244 .074 237 3.285 .001
HRA .140 .071 142 1.974 .OSOI
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Coefficients’

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.621 234 6.929 .000
HRM 537 .059 .540 9.022 .000}
2 (Constant) 1.110 258 4.300 .000}
HRM 381 .069 383 5.533 .000}
THR .289 .071 281 4.062 .000}
3 (Constant) .960 267 3.593 .000}
HRM 327 .074 329 4.447 .000}
THR 244 .074 237 3.285 .001
HRA .140 071 142 1.974 .OSOI

a. Dependent Variable: QA
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Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 562" 316 313 .63051
2 631° 398 392 .59316
3 651° 423 415 58191

a. Predictors: (Constant), THR

b. Predictors: (Constant), THR, HRM
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Model Summary

Adjusted R
Model R R Square Square Std. Error of the Estimate
1 562" 316 313 63051
2 631° 398 392 59316
3 651° 423 415 58191
a. Predictors: (Constant), THR
b. Predictors: (Constant), THR, HRM
¢. Predictors: (Constant), THR, HRM, HRD
Coefficients’
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta Sig.
1 (Constant) 1.946 216 9.020 .000]
THR .526 .055 562 9.568 .000}
2 (Constant) 1.435 226 6.352 .000]
THR 347 .062 371 5.585 .000}
HRM 312 .060 344 5.169 .000]
3 (Constant) 1.281 228 5.627 .000]
THR 295 .064 315 4.630 .000]
HRM 208 .069 230 3.027 .003
HRD 202 .069 221 2.948 .004

a. Dependent Variable: QTY
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Model Summary

Adjusted R |Std. Error of the

Model R R Square Square Estimate
1 .570° 325 321 .63808
2 595" 354 347 62563

a. Predictors: (Constant), THR

b. Predictors: (Constant), THR, HRA

Coefficients’
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 1.704 218 7.801 .000}
THR .543 .056 .570 9.757 .000}
2 (Constant) 1.392 238 5.846 .000}]
THR 443 .064 465 6.943 .000]
HRA 184 .061 201 2.992 .003

a. Dependent Variable: TIME
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Model Summary

Adjusted R |Std. Error of the

Model R R Square Square Estimate
1 .592° 350 347 66574
2 618° 381 375 65132

a. Predictors: (Constant), HRD

b. Predictors: (Constant), HRD, THR

Coefficients’
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 1.734 217 7.996 .000}
HRD .585 .057 .592 10.336 .000}
2 (Constant) 1.338 247 5.425 .000}]
HRD 473 .066 478 7.175 .000]
THR 212 .068 209 3.140 .002

a. Dependent Variable: COST
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Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 688" A74 471 44032
2 777 604 600 38309
3 795° .632 .626 .37039
4 802" .643 .635 36565
a. Predictors: (Constant), THRc. Predictors: (Constant), THR, HRD, HRM
b. Predictors: (Constant), THR, HRD d. Predictors: (Constant), THR, HRD, HRM, HRA
Coefficients’
Unstandardized Coefficients  |Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.871 151 12.413 .000}
THR S13 .038 .688 13.356 .000]
2 (Constant) 1.371 145 9.448 .000}
THR 340 .040 456 8.543 .000]
HRD 312 .039 429 8.036 .000}
3 (Constant) 1.232 .145 8.502 .000]
THR 291 .040 .390 7.181 .000}
HRD 226 .044 311 5.189 .000]
HRM .168 .044 233 3.839 .000
4 (Constant) 1.140 148 7.716 .000
THR 264 .041 354 6.359 .000
HRD 212 .043 291 4.871 .000
HRM 139 .045 .192 3.091 .002

a. Dependent Variable: Grand QA
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