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Independent Study Title Factors Affecting Behaviors of Using the Service’s Premium Ice
Cream Shops in Central Plaza in Bangkok and Metropolitan Area

Name-Surname Mr. Jakrkit Nakprasert

Major Subject Marketing

Independent Study Advisor Assistant Professor Supannee Inkaew, M.B.A.

Academic Year 2013

ABSTRACT

The purpose of this independent study was to study consumer behaviors of using the
service’s premium ice cream shops in Central Plaza in Bangkok and Metropolitan Area (BMA). The
samples consisted of 400 consumers who have ever been to premium ice cream shops, and the
research instrument used was the questionnaire. Statistics including Independent Sample 7-test and
One-Way ANOVA (F-test) were used to determine the differences, and Pearson Correlation
Coefficient was used to test the relationships between variables.

The results revealed that the majority of the consumers were female with ages ranging from
21 to 30 years old while marital status was single. The level of education was Bachelor’s degree,
and most of these consumers were employees of private companies with the average monthly
income from 15,001 to 30,000 Baht. Regarding the marketing mix factors, consumers considered the
importance of the product aspect at the highest level, followed by the aspects of people, price, place,
and promotion, respectively.

The results of hypothesis testing showed that different genders and marital statuses did not
differently showed different behaviors toward premium ice cream shops. Meanwhile, different ages,
levels of education, occupations, and the average monthly income differently affected consumer
behaviors. Moreover, the aspects of product, price, place, promotion, process, and people were related
to frequency, time period, chances of using service, target consumers, recommendations to other
people. Finally, the aspect of spending money to use the service had no relationship.

Keywords : premium ice cream shop, behaviors of using the service
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MIN 433 UAAINANTNATOUANNUANAIDINGANTTUMT IFUTMI5 U lornTunSdioy

s uunamanuaw
NgANIINMIIFUIMS u¥aInny  df SS MS F Sig.
IlennaniSiiien mlsilsau
wpanssuldnedulumadnld  szwanngu 2 4543793 2271896 2328  0.099
usmsd s losn3uns e melungu 397 387461477  9759.73
5 399 3920052.71
anud lumadlFusmsdn FENINNQY 2 11.91 5958 4795  0.009
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M519N 4.33

NIWUAMNVADIUNN (51D)

LEAINANTNATDUANUUANAIIUBINGANT TN 1FUT 5T 1u TernTuns ley

NYANIINMIIFUIMS uvasnnwn  df sS MS F  Sig
IlennaniSiiien wilsilsau
291981 10.00-13.00 1. FTUIN 2 0.315 0.158 0.167 0.846
nqu
melungu 397 375.182  0.945
59U 399 375.497
#391981 13.01-16.00 U. 5ENININGU 2 2.87 1437 1.614  0.200
melunqu 397 353.32 0.890
39 399 356.19
%391981 16.01-19.00 . F£HININGY 2 2.467 1233 1230  0.293
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FUlsemunaeImg FEUINNGY 2 3.917 1.958 1.740  0.177
molungn 397 446.881 1.126
59 399 450.797
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5 399 305.750
o FLHINNGY 2 5.967 2983 2794  0.062
melungu 397 423.943 1.068
5 399 429.910
m3uuzthyanaoy 114 FENINNQY 2 2.561 1280 1225  0.295
vimsdwleansunSiflouiinedh  melungu 397 414.837 1.045
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! a 4 1 1 a
1INA519N 4.33 ﬂ?ﬁ?!ﬂﬁ?%ﬁ%@gﬁ WU MINATDUANUUANANUBDINGANTTUNIT

W lFusmsiuleansuns ey Suunaivaniuan wun 1da1 Probability (p) 110 31A1 O =

a 1
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aaa 9 a d A 9 a Al =
ananlylumsiaszy Ae nsnaaeualen1sinsizianNuulslsiumang)
o a Y y o J 3 J o qgj @
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M3 434 UAAINANINATOUANUUANANVBINGANTTUMI 1F0T55 1 lernTunS oy

SuunaAnIAnN

NYANIINMIIFUIMS urasnnu  df sS MS F Sig.
HleanIuniidien nilsisau
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F291981 19.01-22.00 U. FETUIN 2 3.19 1.596 1331  0.265
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UM INAMIANYT (A10)

NYANIINMIIFUIMS urasnnu  df sS MS F Sig.
IlennaniSiiien wilsilsau
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Tomd ngu
melungu 397 336.92 0.849
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ity FENIN 2 26.58 13292 13.084 0.000*
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39U 399 42991
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P¥ININT 10.00-13.00 ‘Ll.lfllﬂﬂf‘]ﬁﬂﬁﬁuulﬂﬁﬂﬁ\mim&ll
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fninlSyaned UTaanas qannlTgyana3
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Uiﬂﬁﬁu]l@ﬁﬂill‘WimﬂiJ NWUN IZ;!G]’E]‘]JL!JJ‘]JETE)“LIE]WllﬂiJﬂﬁﬁﬂHWHﬂ"ﬂﬂiﬂluﬂluW]i AU NITANE
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a Reliability Statistics



Reliability Statistics

Cronbach's
Alpha N of Items
.891 40
Statistics
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wamuaw 1A azen asany nanuae dduisuilsznu finasomainldusmsg
N Valid 400 400 400 400 400
Missing 0 0 0 0 0
Mean 4.0375 3.9250 3.7275 3.6550 3.6575
Std. Deviation .76979 .80061 .90293 .92905 .95786
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