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Abstract

This research aimed to study the satisfaction of the steakholders to the roles in
academic services for society upon social warning, social leader, and response to
social needs by the Faculty of Liberal Arts, Rajamongkol Thanyaburi University.

The 136 samples selected by quota sampling were 3 groups of involvetors : lecturers
and staffs of the Faculty of Liberal Arts, local people of the Klong Hok Subdistrict
Administration Organization, and parents of liberal arts -students. Questionnaires
related to the objectives of the research were used for data collection. The data were
classified and descriptive analyzed by using percentage, means, and standard deviation.

The results showed that :

| Lecturers and staffs of the Faculty of Liberal Arts satisfied to the roles in
academic services for society by the Faculty of Liberal Arts at the “high” level.
Especially response to social needs was found to be the highest (78.4) while social
warning, and social leader were found in the lower levels respectively.

2. Local people of the Klong Hok Subdistrict Administration Organization also
satisfied to the roles in academic services for society by the Faculty of Liberal Arts at
the “high” level. Especially response to social needs was found to be the highest (76.8)
while social warning, and social leader were found in the lower levels respectively.

3.Parents of liberal arts students satisfied to the roles in academic services for
society by the Faculty of Liberal Arts at the “medium” level in every aspect. (68.0-

69.6)






