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A satisfaction study for Bikeway users along Klong Rungsit (Klong 3 - 5)
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Abstract

This research was conducted to investigate the satisfaction of bikeway users along Klong Rungsit

(Klong 3 - 5). This bikeway is under the responsibilities of Bungyeetho Municipality, Thanyaburi,

Pathumthani in order to solve problems for pedestrians and bikeway users. The variables were pedestrians,

vehicles, streets and environment. The questionnaire was used to ask for 42lpedestrians' opinions and

then analyzed the data obtained by SPSS V.l5 program and frequency distribution. The frndings showed

that the most bikeway users were students calculated as75.8o/o out of users having bikes. The interval time

of bikeway users was between 6.00 to 9.00 a.m. at which walking was discovered the most activity. The

frequency of users was once in a while and the reason of using this route was safety. Most of the people

agreed that the bikeway would increase. Using the bikeway could reach the destination more rapidly and

more confidently on safety. In addition, the level of satisfaction ofusers on safety, confidentiality, agreement

on building more bikeways and convenience were good while bikeway continuity, parking, width of lane,

landscape and light were moderate. Interestedly, this study indicated that, in general, walking was more

confident than riding.

Keywords : satisfaction, bikeway, frequency
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