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Independent Study Title Customer Attitudes toward Selling of Financial Products at
Bank of Ayudhya, Future Park Rangsit Branch,

Pathum Thani Province

Name-Surname Miss Srinrat Setthanupon
Major Subject General Management
Independent Study Advisor Assistant Professor Khemaree Rugchoochip, Ph.D.
Academic Year 2012
ABSTRACT

The purpose of this independent study was to explore customer's attitude toward the
selling of financial products at Bank of Ayudhya, Future Park Rangsit Branch. The sample group
was 400 bank's customers. Questionnaires were the research tool used to collect data. Data were
analyzed using Frequency, Percentage, Mean, Standard Deviation, Independent Samples t-test, and
One-way ANOVA at the statistical significant level of 0.05.

The results found that most the sample group were females, 41-50 years old, Bachelor's
degree, single, corporate employees, monthly income 25,001-35,000 baht, aware of/familiar with
banking loan products, and aware of financial products information from the advertising media and
public relations. The study revealed that the proper expense for choosing a financial product was not
in excess of 1000 baht, and the proper channel to receive complete and convenient information
about products was telephone contact. Overall, in attitudes toward proposing to sell financial
products, promotion was in the highest level, followed closely by physical characteristics, and
service products were in the least level. The differences in awareness of products information and
proper expenses affected attitudes toward proposing to sell financial products at the statistical
significant level of 0.05.

Keywords: attitudes, awareness behavior, selling financial product
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MUKAATUNUIMS
Hanf AU 0(0.0) 4(3.05) 70(53.43) 53(40.45)  4(3.05) 131
HaRSAiNTaINU 0(0.0) 6(6.52) 46(50.0) 38(41.30) 2(2.17) 92
Haafua Ao 0(0.0) 8(5.71) 51(36.42) 75(53.57) 6(428) 140
HanSauAIng 0(0.0) 6(5.04) 49(41.17) 58(48.73)  6(5.04) 119
Hansanlseiugin 0(0.0) 3(441) 26(3823) 36(52.94) 3 (4.41) 68
nanfanlseiuse 0(0.00 3(6.52) 26(56.52) 14(30.43) 3(6.52) 46
MmusIM
Hanfusaurhn 0(0.0) 1(0.76) 23(17.55) 100(76.33)  7(5.34) 131
HaRduAiNTaIU 0(0.0) 2(2.17) 17(1847)  66(71.73)  7(7.60) 92
HaafuA AL 0(0.0) 3(2.14) 17(12.14) 114(81.42)  6(4.28) 140
HansaAIing 0(0.0) 3(2.51) 13(10.92)  94(78.99)  9(7.56) 119
nanfauAlseiudia 000.0) 1(147)  7(1029)  54(79.41)  6(8.82) 68
nanfauslseiusy 0(0.0) 1(217) 11(239)  30(6521)  4(8.69) 46
MUFRINMIMSIHUIMS

Hanfusaurn 0(0.0) 2(1.52) 44(33.58) 78(59.54)  7(5.34) 131
Ao “mcﬁmiamu 0(0.0) 4(4.34) 32(34.78) 51(5543)  5(5.43) 92
wanduataure 100.71)  7(5.0)  29(20.71)  96(68.57)  7(5.0) 140
Haafaanias 2(1.68) 4(3.36) 21(17.64)  42(35.29)  10(8.40) 119
nanfaslsziuiia 0(0.0) 1(1.47) 18(26.47) 43(6323)  6(8.82) 68
nanfanlseiusy 12.17)  3(6.52) 16(34.78)  22(47.82)  4(8.69) 46
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MuUMIAUAINMIANA

nansaaniuehn 0(0.0) 0(0.0) 12(9.16) 74(56.48) 45(3435) 131
wawﬁmcﬁmsmnu 0(0.00 0(0.0) 16(17.39) 37(40.21) 39(42.39) 92
naafuA Ao 0(0.0) 0(0.0) 22(1571) 65(64.42) 53(37.85) 140
HanfauAIing 0(0.0) 0(0.00) 10(8.40) 67(56.30) 42(3529) 119
nansanseiudin 0(0.0) 0(0.0) 4(588)  35(5147) 29(42.64) 68
nanfaunlseiusy 0(0.0) 0(0.0) 10(21.73) 22(47.82) 14(30.43) 46
MUYAAINS
HanfauAaurn 0(0.0) 0(0.0) 43(32.82) 84(64.12)  4(3.05) 131
Wan Wm«ﬁmsamu 0(0.0) 0(0.0) 36(39.13) 54(58.69) 2(2.17) 92
Haafua Ao 0(0.0) 1(0.71) 36(25.71) 98(70.0)  5(3.58) 140
HanfuAing 0(0.0) 1(0.84) 28(23.52) 83(69.74)  7(5.88) 119
nanduAlseiuEia 0(0.0) 0(0.0) 13(19.11)  51(75.0)  4(5.88) 68
nansanlseiuse 0(0.0)0 0(0.0) 14(30.43) 29(63.04)  3(6.52) 46
ﬁ’mé’nymxmemﬂmw
Hanfusaurhn 0(0.00 0(0.0) 12(9.16) 94(71.75) 25(19.08) 131
HaRsuAiNTaIU 0(0.0) 0(0.0) 15(16.30)  58(63.04)  19(20.65) 92
Haafui Ao 0(0.0) 1(0.71) 16(1142) 92(65.71) 31(22.14) 140
HansaAIing 0(0.0) 1(0.84) 12(10.08) 76(63.86) 30(25.21) 119
nanfanlseiugin 0(0.0) 0(0.0)  3(2.94)  44(64.70) 21(30.88) 68
nandanlseiuse 0(0.00 0(0.0) 8(17.39) 30(6521)  8(17.39) 46
MUNTZVIUMS
Hanfausaurhn 0(0.00 0(0.0) 10(7.63)  114(87.02)  7(5.34) 131
Wan Wmcﬁmiamu 0(0.00 0(0.0) 16(17.39)  67(72.82) 9(9.78) 92
anduataue 0(0.00 1(0.71) 19(13.57) 102(72.85) 18(12.85) 140
HanfauAiing 0(0.0) 0(0.00 10(8.40)  95(79.83)  14(11.76) 119
nanfaslseiuiin 0(0.0) 0(0.0) 3(441) 51(75.0)  14(20.58) 68
nanfanlseiusy 000.0) 1(217) 5(10.86)  34(73.91)  6(13.04) 46
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MuraATNUIMs
NNNTNNUTUINT 1ATATI 0(0.0) 4(5.79) 44(45.83)  45(46.87) 3(3.12) 96
vindeTawuazsznduiug 0(0.0) 7(3.80) 85(46.19)  85(46.19)  7(3.80) 184
1S ledveesuinis 000.0) 6(50) 50(41.66) 59(49.16)  5(4.16) 120
Musm
NNNTNNUTUINT 1ABAT 0(0.0) 2(2.08) 78(81.25) 12(12.5) 4(4.16) 96
vinde lawuazlszanduiug 0(0.0) 3(1.63) 21(11.41) 150(81.52)  10(5.43) 184
S ledve s 0(0.0) 1(0.83) 18(15.0) 90(75.0) 11(9.16) 120
MUBoIMINMIIFUSMS
NNNUNNUTUINT TATATI 2(2.08) 5(520) 24(25.0)  62(64.58) 3(3.12) 96
vindeTawanuazalszanduing 0(0.0)  5(2.71) 47(25.54) 120(65.21)  12(6.52) 184
S ledve s 2(1.66)  3(2.5) 27(22.5) 76(63.33) 12(10.0) 120
MumsaaasuMInan
NNNTNNUTUINT 1ABAT 0(0.0)0 0(0.00 11(11.45)  49(51.04) 36(37.5) 96
nindeTawuazlsznduiug 0(0.00) 0(0.0) 20(10.86)  95(51.63)  69(37.5) 184
iy lydvessuins 0(0.0) 0(0.0) 16(1333) 56(46.66)  48(40.0) 120
AUYAAINS
NNNTNNUTUINT 1ABAT 0(0.0) 1(1.04) 23(23.95)  70(72.91) 2(2.08) 96
vindeTawanuazlsznduing 0(0.00 0(0.0) 57(30.97) 119(64.67)  8(4.34) 184
S ledve s 0(0.0) 1(0.83)  27(22.5) 86(71.66) 6(5.0) 120
MUANHUZMIMENN
NNNTNNUTUINT 1ABAT 0(0.0) 1(1.04) 14(1458)  59(61.45)  22(22.91) 96
vindeTawanuazalszanduiug 0(0.0) 0(0.0) 17(9.23)  129(70.10)  38(20.65) 184
S ledve s 0(0.0)  1(0.83)  12(10.0) 75(62.5)  32(26.66) 120
MUNTTUIUMS
ANNTNNUTUINT 1ABAT 0(0.0)0 0(0.00 17(17.70)  73(76.04) 6(6.25) 96
vinde Tuwauazalszandusiug 0(0.0) 1(0.54) 15(8.15)  143(77.71)  25(13.58) 184
S ledve s 0(0.0)0 0(0.0) 8(6.66) 95(79.16)  17(14.16) 120
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MupansunuIms
msaade IidoyaniaInsdnd 0(0.0) 8(6.10) 53(40.45) 69(52.67)  1(0.76) 131
sanena lsuald 0(0.0) 4(3.96) 43(42.57)  46(45.54) 8(7.92) 101
AMINEBIANNT NG (E-mail) 0(0.0) 4(3.50) 60(52.63) 47(41.22) 3(2.63) 114
ﬁffammﬁzu (SMS) malnssnn 0(0.0) 1(1.85) 23(42.59) 27(50.0) 3(5.55) 54
MU

msaaaelideyaniaInsdns 0(0.0) 1(0.76)  16(1221)  110(83.96) 4 (3.05) 131
sanwema llsuald 0(0.00 3(2.97) 11(10.89)  77(76.23) 10(9.90) 101
AMINEBIANNT NS (E-mail) 0(0.0) 2(1.75) 18(15.78)  85(74.56)  9(7.89) 114
%’ammgu (SMS) malnssmwni 0(0.0) 0(0.0) 12(22.22)  40(74.07) 2(3.70) 54

MUFRIMIMSIHUIMS
msaaaelideyaniaInsdns 0(0.0) 4(3.05 28(2137) 91(69.46)  8(6.10) 131
sanena lsuald 1(0.99)  4(3.96) 27(26.73)  60(59.40) 9(8.91) 101
AMINEDIANNT NS (E-mail) 3(2.63)  3(2.63)  24(21.05)  76(66.66)  8(7.01) 114
%’ammé%‘u (SMS) malnssnd 0(0.0) 2(3.70)  19(35.18)  31(57.40) 2(3.70) 54

MuUMsaLasuMIAIA
msaaaelideyaniaInsdns 0(0.00  0(0.0) 11(8.39)  64(48.85)  56(42.74) 131
sanena llsuald 0(0.0) 0(0.0) 12(11.88)  53(52.47)  36(35.64) 101
AMINEBIAANT NS (B-mail) 0(0.00  0(0.0) 13(11.40)  61(53.50)  40(35.08) 114
%’ammé%‘u (SMS) mMaTngfnn 0(0.0) 0(0.0) 11(20.37)  22(40.74)  21(38.88) 54

MuYAINs

msaaaelideyaniaInsdnd 0(0.0)  0(0.0) 29(22.13)  98(74.80)  4(3.05) 131
anena llsuald 0(0.0) 1(0.99) 28(27.72)  64(63.36) 8(7.92) 101
ANINEBAANTOUNE (E-mail) 000.0) 1(0.87) 34(29.82)  77(67.54)  2(1.75) 114
Fonmdu (SMS) MaInsAny 0(0.0)  0(0.0) 16(29.63) 36(66.66)  2(3.70) 54

ﬁ'mé’nymzmamﬂmw
msaaaelideyaniaInsans 0(00)  0(0.0)  3(229  83(6335) 33(25.19) 131
anueme llsuald 000.0)0 10099  5(4.95)  70(69.30) 25(24.75) 101
AMINEDANNT NS (E-mail) 0(0.0)  1(0.87) 11(9.64)  78(68.42) 24(21.05) 114
Gl’fammé%‘u (SMS) malnsdnd 0(0.0) 0(0.0) 12(22.22)  32(59.25)  10(18.51) 54
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msaade Iidoyanis Tnsdny 0(0.0) 1(0.76)  9(6.87)  106(80.91) 15(11.45) 131
sanena lsuald 0(0.0) 0(0.0) 11(10.89)  74(73.26)  16(15.84) 101
AMUNEDANNTOUNE (E-mail) 000.00  0(0.0) 13(11.40) 89(78.07) 12(10.52) 114
Fonmdu (SMS) MaInsdns 0(0.00 0(0.0) 7(12.96)  42(77.77)  5(9.25) 54
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Reliability
waooe Method 1(space saver) will be used for this analysis *¥¥##*

RELTABILITY ANALYSIS - SCALE (ALPHA)

ITtem-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Ttem if ITtem Total if ITtem
Deleted Deleted Correlation Deleted
Al 8.7333 1.5126 .8354 .8450
AZ 8.7000 2.0793 .8784 7783
A3 8.5000 2.4655 7334 9026

Reliability Coefficients

N of Cases = 30.0 N of Items = 3
(% a [ > d a

Alpha = .8014 ANMUNARANTUNUITNIG

Reliability

oo Method 1(space saver) will be used for this analysis **##**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Ttem- Alpha
if Item 1f Item Total 1f Item

Deleted Deleted Correlation Deleted



Bi 13.5000 5.0172 4744
B2 13.4333 3.5644 .8160
B3 13.5667 4.2540 112
B4 13.6000 3.5586 1575

Reliability Coefficients

N of Cases = 30.0
Alpha = . 8457 AWSIAN
Reliability

=xxx Method 1(space saver)

RELTIABILITY

ITtem-total Statistics

Scale
Mean
if Item
Deleted

Ci 4.6333 7230 .6241

C2 4.5000 4655 .6241

Reliability Coefficients

N of Cases = 30.0 N of [tems =
Alpha = 757 AMUERINIEANIS IUUIAG
Reliability

8811

7411

7944

7713

N of ITtems =

4

will be used for this analysis *#¥#%*

ANALYSIS - SCALE
Scale Corrected
Variance Item-
if Item Total
Deleted Correlation

2

(ALPHA)

Alpha
1f Item
Deleted

= \ethod 1(space saver) will be used for this analysis *¥¥#**
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RELITABILITY ANALYSIS - SCALE (ALPHA

Ttem-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Ttem if Ttem Total if Item
Deleted Deleted Correlation Deleted
Dl 9.0333 2.5851 .8608 .8537
D2 9.0000 2.6207 7809 19228
D3 8.9667 2.7230 .8553 8611

Reliability Coefficients

N of Cases = 30.0 N of ITtems = 3
Alpha = . 9160 ﬁ"\umedam'%ummmm
Reliability

= Method 1(space saver) will be used for this analysis *###**

RELIABILITY ANALYSIS - SCALE (ALPHA)

ITtem-total Statistics

Scale Scale Corrected
Mean Variance Ttem- Alpha
if Item if Item Total if Ttem
Deleted Deleted Correlation Deleted
El 13.2667 3.3747 .8456 9053
EZ 13.2333 4.1851 .8808 8783
E3 13.0333 4.6540 7761 9143
E4 12.9667 4.3092 8418 .8914

Reliability Coefficients

N of Cases = 30.0 N of Items = 4

Alpha = .20 AMUYARINS

Reliability
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=eaoex Method 1(space saver) will be used for this analysis *¥#¥**

RELIABILITY

ITtem-total Statistics

Fi 13.2000
) 13.1667
F3 12.9667
F4 12,9667

Scale
Mean
if Item
Deleted

3.3379 7991
4.0747 .8564
4.3092 8577
4.3092 8577

Reliability Coefficients

N of Cases =

Alpha =

30.0

ANALYSIS -

Scale
Variance
if Item
Deleted

9298
.8869
8914
8914

N of ITtems =

L9217 AMURNBHUSNIAL NN

Reliability

Corrected
Item-
Total

Correlation

4

SCALE

(ALPHA)

Alpha
if Item
Deleted

oo Method 1(space saver) will be used for this analysis **##**

RELTIABILITY

ITtem-total Statistics

Gi 8.7333
G2 8.7000
G3 8.5000

Scale
Mean
1f Ttem
Deleted

1.5126 .8354
2.0793 8784

2.4655 7334

Reliability Coefficients

ANALYSIS -

Scale
Variance
1f Item
Deleted

.8450
7783
9026

Corrected
Ttem-
Total

Correlation

SCALE

(ALPHA)

Alpha
1f Item
Deleted
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N of Cases = 30.0 N of Items = 3

Alpha = 504 AMWASEUIUNANSG

Reliability
== ethod 1(space saver) will be used for this analysis *¥###*

RELITABILITY ANALYSIS - SCALE (ALPHA)

Ttem-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
Al 97.3000 162.2862 8419 9642
AZ 97.2667 167.3747 .8590 9643
AS 97.0667 169.5816 .8088 9648
Bl 97.0000 168.8276 7867 9649
B2 96.9333 165.7885 7586 9651
B3 97.0667 171.9264 .5620 9668
B4 97.1000 168.1621 6123 9667
Cl 97.0333 171.4816 .6310 9662
CZ 96.9000 169.6793 5788 9669
Dl 97.0667 170.5471 5311 9674
D2 97.0333 170.3092 S151 9677
D3 97.0000 169.3793 6177 9664
El 97.3000 162.2862 8419 .9642
EZ 97.2667 167.3747 .8590 9643
E3 97.0667 169.5816 .8088 9648
E4 97.0000 168.8276 7867 .9649
Fl 97.3000 162.2862 8419 19642
FZ 97.2667 167.3747 .8590 9643
FS 97.0667 169.5816 .8088 9648
F4 97.0667 169.5816 .8088 19648
Gl 97.3000 162.2862 8419 9642
GZ 97.2667 167.3747 .8590 9643
G3 97.0667 169.5816 .8088 9648

Reliability Coefficients

N of Cases = 30.0 N of Items = 23

Alpha = 967 LAZIFANVARLIU
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