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The customers’ recognition of integrated marketing
communication (news) concerning the products of the
community enterprise of ban huay phak kud agricultural housewives’
group chiang klom sub-district, pak chomdistrict of loei province.
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Abstract

The purposes of this research were
to study the customers’ recognition of
integrated marketing communication
(news) conceming the products of Community
Enterprise of Ban Huay Phak Kud agricultural
housewives’ group, and to compare the
customers” recognition of integrated marketing
communication (news) concerning the
products of the Community Enterprise of
Ban Huay Phak Kud, Chiang Klom Sub-district,
Pak Chom District of Loei Province as distin-
guished by the demographic features. The

sampling group was the customers who at
least once bought the products from the
housewives' group of Ban Huay Phak Kud,
the exact number was unable to specify,
and the purposive sampling consisted
of 384 people and was determined with
W.G.cochram. The tools used in this research
were five-level scale questionnaire and
the data was analyzed with frequency,
percentage, mean, and standard deviation.

It was found in the study that the
customers’ recognition of integrated marketing
communication (news) concerning the
products of Community Enterprise of Ban
Huay Phak Kud agricultural housewives’
group in general was at the high level. The
high level was placed on 3 factors, the first
was the use of the products as the conveying
message, the second was the selling by
sale agent, and the third was the sale
promotion. The customers’ recognition
of integrated marketing communication
(news) of a moderate level was placed on
public relations as the forth, and the low
level was placed on the publication as the
last level. The result from comparing the
customers’ recognition of integrated marketing
communication (news) concerning the
products of the Community Enterprise of

Ban Huay Phak Kud as classified by gender



indicated that the customers with different
gender had the level of recognition in
general at a high level and the use of
products as the conveying messages was
placed at the highest level. As classified
by the age of the customers, it was found
that the customers with the ages of 20 and
lower, 21-35, and 36-50 years the level
of recognition in general was at the high
level, but for the news recognition of the
customers with the age of 51 and higher
was at the moderate level. The customers
with different ages had the high level of
recognition of communication on the
use of products as conveying messages.
As classified by the level of education, it
was found that the customers with level
of education of bachelor degree or lower
had the level of recognition in general
at the high level, and for the customers
with the level of education higher than
bachelor degree, in general, had the
level of recognition at the moderate level.
Additionally, the customers with different

level of education had the high level of

U 8 1duil 1 @ounsngrau 2556 c

recognition on the use of the products
as conveying messages. As classified by
the monthly income, it was found that, in
general, in all ranges of income, the
recognition was at the high level. The
customers with different ranges of monthly
income had the level of recognition at
the high level on the use of products as
conveying messages. As classified by the
occupation of the customers, it was found
that the pupils, the students, sovernment
officers, the state enterprises officers,
private business owners, and others
(farmers, housekeepers) in general had
the level of recognition at the high
level, and for the private section staff, in
general, the level of recognition was at the
moderate level. The customers with different
occupations had the level of recognition
at a high level on the use of products as

the conveying messages.
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