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Independent Study Title The Survey of People Understanding of the Computer Privacy
Policy : Case Study Bangkok

Name - Surname Mr. Navarat Pattanotai

Major Subject Information Systems

Independent Study Advisor Assistant Professor Sureerut Inmor, D.Tech.Sc.

Academic Year 2012

ABSTRACT

The objectives of this independent study were to study the knowledge and levels of
understanding with regards to the safety of personal information in the Bangkok Metropolitan area,
etc., and to provide the information gathered from the research to researchers for further studies. The
example group in this study was population using computers in Bangkok of which the survey tool is
420 questionnaires. The statistics utilized in this study are percentage, arithmetic mean, standard
deviation and statistic. Hypothesis testing of the differences between the populations mean of the two
Independent Samples t-test and the hypothesis testing of the One-way ANOVA of more than 2 groups
of population. If differences occur, tests will be processed by using the method of the Least
Significant Difference (LSD).

The study reveals that Grade A knowledge was only presented by 3.3% of the population
and 31.4% belongs to Grade F level in safety of personal information. Therefore, it can be concluded
that 68.6 % of population using computers in Bangkok have an average level of knowledge.

Hypothesis testing reveals that different personal factors such as gender, age, educational
level, occupation and work experience differentiate the knowledge and understanding regarding the
safety of computerized personal information. The only exception is that the subjects’ level of income
does not affect the knowledge and understanding of such matters.

Keywords: Understanding of the computer privacy, Security of data, Computer system
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Reliability Statistics

Cronbach's
Alpha N of ltems
743 29
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if ltem Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
Questionl:Y 16.38 | 18.85265306 | 0.34529513 | 0.730679022
Question3:N 16.84 | 21.56571429 | -0.32650687 | 0.768768769
Question4:N 16.42 | 17.26897959 | 0.74747118 | 0.703564516
Question5:N 16.32 | 17.24244898 | 0.86350397 | 0.700228303
Question6:N 16.24 | 18.67591837 0.5346067 | 0.723178988
Question7:N 16.38 | 17.26081633 | 0.78324827 0.7024259
Question8:N 16.44 | 17.02693878 | 0.80080515 | 0.699246759
Question9:N 16.74 | 18.80857143 | 0.32686611 | 0.731581346
Question10:N 16.66 | 20.71877551 | -0.12089024 | 0.760560565
Question11:Y 16.7 | 21.23469388 | -0.23268141 | 0.766958905
Question12:N 16.42 | 17.26897959 | 0.74747118 | 0.703564516
Question13:N 16.82 | 19.29346939 | 0.23069326 | 0.737678676
Question14:N 16.58 | 18.90163265 | 0.28759709 | 0.734160146
Question15:Y 16.8 | 20.93877551 | -0.17342199 | 0.761625875
Question16:y 17 | 20.93877551 | -0.22075539 | 0.755561331
Question17:Y 16.34 | 19.69836735 | 0.13941104 | 0.742800528
Question18:N 16.72 | 20.08326531 | 0.02154766 | 0.751242748
Question19:N 16.82 | 20.35469388 | -0.03470713 | 0.753286202
Question20:N 16.28 | 18.81795918 | 0.43058657 | 0.727077589
Question21:Y 16.38 | 17.26081633 | 0.78324827 0.7024259
Question22:Y 16.48 | 18.78530612 | 0.32766435 | 0.731495967
Question23:Y 16.28 | 18.65469388 | 0.48116791 | 0.724364834
Question24:Y 16.16 | 20.46367347 | -0.04738994 | 0.747288856
Question25:Y 16.48 | 18.98938776 | 0.27814112 0.73477966
Question26:Y 16.54 | 20.25346939 | -0.01917268 | 0.754208754
Question27:Y 16.3 | 20.70408163 | -0.12210169 | 0.755948378
Question28:Y 16.5 | 19.56122449 | 0.13986356 | 0.743853629
Question29:Y 16.56 | 17.39428571 | 0.65975045 | 0.707840561
Question30:Y 16.22 | 20.05265306 | 0.08774374 0.74394621
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