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Independent Study Title Factors Affecting the Decision to Use Beauty Clinic of
Consumers in Saraburi

Name-Surname Miss Kanokwan Thongruen
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Independent Study Advisor Assistant Professor Supannee Inkaew, M.B.A.

Academic Year 2012

ABSTRACT

The purpose of this independent study was to study demographic characteristics,
marketing mix factors, and behaviors affecting the decision to use beauty clinic service. The
samples consisted of 400 participants who were female customers, and the questionnaire was used
as an instrument for data collection. Due to data analysis, statistics used for testing the differences
included Independent Samples t-test and One-way ANOVA whereas Chi-Square Distribution was
also used to test the relationships between variables the 0.05 significance level.

The results of the independent study revealed that the majority of the participants had
ages ranging 21 to 30 years old, and their martial status was married. The level of education was
lower than or equaled to high school while income was approximately between 10,001 to 20,000
Baht. Due to the factors affecting the decision to use the beauty clinic service, image and reputation
of the beauty clinics were the most important factors in terms of product aspect while
appropriateness and service quality were the most important factors in terms of price aspect.
Regarding the place aspect, participants considered convenience of transportation as the most
important factor while usually having advertisings through media was important in terms of
promotion aspect. Moreover, reliability and expert of doctors were important in terms of people
aspect service speed was very important in terms of process aspect. Finally, cleanness of the beauty
clinic was considered important in terms of physical evidence. Regarding behaviors, most of
participants use the service for taking care of their skin to always look healthy, and the service
program used was skin scrub and mask. A period of time to use the service was mostly from 4.00
p.m. to 6.00 p.m., and they decided to use the service by themselves.

According to the hypothesis testing, different demographic characteristics considered the
marketing mix factors in terms of product aspect differently, and demographic characteristics were
related to behaviors in terms of reasons to use the service and service program selected.

Keywords: Factors affecting the decision to use the service, Beauty clinic
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Reliability

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
ammniiasSerdesvendiin 106.2333  28.9437 -.0640 7616
AUNNUDINANNUN 1063000  28.4241 0786 7584
ﬂ’)'liJ‘ﬂa'lﬂWﬁ'lEJﬂlEN“]J?ﬂTi 106.6000 25.4897 4669 7368
anutlasanslumssuusms 106.3667  28.3782 0668 7597
ﬁu?mi‘ﬁﬁuaﬁﬂuaﬂﬁmmgm 106.6000  25.6966 4884 7364
IANANMHNZTUAUAUMNLTNT 106.5333  25.0161 7296 7246
T T 107.1333  24.9471 3481 7468
ANUAzAIN TUNTIAUNIG 106.3667  29.8264 -2607 7735
aauRRavesnaTnTAUazAIN LS 106.4333  30.5299 -.3820 7809
LCATEGRE
amuﬁﬁywmﬂﬁﬁﬂes;"i“lﬂé’gmdmaﬁﬂ 106.7333  26.2713 4467 7404
fmsldmayananisedeadunidu 1070333 24.2402 5646 7271
!,Gl’f){
fims Tavarudesan edaitaue 107.1333  24.0506 3860 7448
ﬂﬁ?hlﬁ?llﬂﬁslﬂﬂ (aq uan Lan LUowN) 106.8333 26.0747 2373 .7565
ﬂamﬁw‘f‘}eﬁmLazsﬁmwtymamwwET 106.8333  26.0747 2373 7565
ms Irmwuzihuaz Ivmdsne 106.2000  27.5126 2516 7515
msorlaldvesniinau 106.5000  28.8552 -.0281 7596
ANVFNINYBINITNAY 106.7000  25.2931 6864 7277
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Reliability
Item-total Statistics
Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation Deleted
ﬂ’JﬁJé‘NLLEQJ}iJLH]'iJGlfTGUENWﬁﬂNH 106.7333 26.0103 4957 7375
anui anudlvlundaduaives 106.8667  25.6506 5737 7331
WiNIU
anusIas lumsliusmg 106.8667  23.4299 6206 7205
AUt uMIuT A 106.4000  27.0851 2626 7508
VFTOMALAZNTANUAINIG IUAALN 108.9333  29.2828 -.1363 7691
fiafifieanedemsldusnsvesgnim 106.6000  26.4552 4097 7425
ANUAZD1AVDIAAUN 106.3667  29.1368 -.1068 7671
mmﬁzmﬂmmﬁmuﬁ%ama 106.6000 26.5931 3821 7441

Reliability Coefficients
N of Cases= 30.0 N of Items = 25

Alpha=.7568
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