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Independent Study Title Marketing Communication Factors That Affected

Buying Behavior on Korean Cosmetics “Skin Food”

Name-Surname Miss Piyamaporn Koomsup
Major Subject Marketing
Independent Study Advisor Assistant Professor Pimpa Hirankitti, M.B.A.
Academic Year 2012
ABSTRACT

The independent study on marketing communication factors that affected buying
behavior on Korean cosmetics “Skin Food” was carried out to look into the personal data as well as the
factors on marketing communication that affected buying behavior on Korean cosmetics “Skin Food”.
The sample used in the study comprised 400 females in Bangkok who made purchases and used the
Korean cosmetics “Skin Food”. The questionnaires were used as the data collection instrument, and the
data were analyzed applying Percentage, Mean, Standard Deviation, Independent Sample t-test, One-
way ANOVA, and Pearson Correlation.

The results of study demonstrated that the majority of the consumers were 26-30 years old,
married/divorced, graduated with Bachelor degree, were employed by private companies, earned an
average monthly income of 20,001-30,000 Baht. The marketing communication factors that the
consumers gave the highest level of significance were advertising, public relations, direct marketing,

personal selling, and activity organizing.



Most consumers spent 300 baht per time per unit on Skin Food cosmetics, and intended to
buy face nourishing products, the persons most influenced on buying were themselves, and the
respondents did not change their mind to buy another brands since Skin Food cosmetics were always
their first priority. The results of hypothesis testing showed that different age, marital status, occupation
and income made differences on the buying behavior on Skin Food cosmetics. The marketing factors on
advertising, public relations, direct marketing, sales promotion, personal selling, word-of-mouth, and
activity organizing had relationship with buying behavior of Skin Food cosmetics.

Key words: Marketing Communication, Skin Food Cosmetics
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http://www.google.co.th/imgres?q=%E0%B9%80%E0%B8%84%E0%B8%A3%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%8D%E0%B8%B2%E0%B8%AD%E0%B8%B2%E0%B8%87%E0%B8%AA%E0%B8%81%E0%B8%B4%E0%B8%99%E0%B8%9F%E0%B8%B9%E0%B9%8A%E0%B8%94%E0%B9%80%E0%B8%81%E0%B8%B2%E0%B8%AB%E0%B8%A5%E0%B8%B5&start=260&hl=th&sa=X&biw=1179&bih=430&tbm=isch&prmd=imvns&tbnid=eMILDJR_sGFW0M:&imgrefurl=http://www.chiangmaidirectcosmetic.com/index.php?lay=show&ac=cat_show_pro_detail&pid=222532&docid=nE1qPSfpL37_5M&imgurl=http://www.chiangmaidirectcosmetic.com/images/catalog_pro_1320305684/284446_199338293454983_124295457625934_475358_1098118_n.jpg&w=550&h=550&ei=LpCiULSFFYPNrQeG04CYCg&zoom=1&iact=hc&vpx=500&vpy=22&dur=5156&hovh=224&hovw=224&tx=101&ty=163&sig=107567971887957056122&page=13&tbnh=130&tbnw=145&ndsp=21&ved=1t:429,r:10,s:260,i:247
http://www.google.co.th/imgres?q=%E0%B8%9C%E0%B8%A5%E0%B8%B4%E0%B8%95%E0%B8%A0%E0%B8%B1%E0%B8%93%E0%B8%91%E0%B9%8C%E0%B8%AA%E0%B8%B3%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B9%80%E0%B8%AA%E0%B9%89%E0%B8%99%E0%B8%9C%E0%B8%A1+%E0%B8%AA%E0%B8%81%E0%B8%B4%E0%B8%99%E0%B8%9F%E0%B8%B9%E0%B9%8A%E0%B8%94%E0%B9%80%E0%B8%81%E0%B8%B2%E0%B8%AB%E0%B8%A5%E0%B8%B5&hl=th&sa=X&biw=1179&bih=430&tbm=isch&tbnid=JRa_eSCJxfN-FM:&imgrefurl=http://www.sunnystory.com/product_sx0415_Skinfood-%E0%B8%9C%E0%B8%B4%E0%B8%A7%E0%B8%81%E0%B8%B2%E0%B8%A2-%E0%B8%9C%E0%B8%A1--SkinfoodPine-Nut-Essence-Wax.html&docid=aVatP5ioaD41_M&imgurl=http://www.click2buygroup.com/images/product/Skinfood-pine-nut-essence-wax-1.jpg&w=400&h=400&ei=A5OiUPnABYfLrQf14oGADg&zoom=1&iact=hc&vpx=325&vpy=2&dur=7469&hovh=225&hovw=225&tx=92&ty=139&sig=107567971887957056122&page=1&tbnh=109&tbnw=114&start=0&ndsp=16&ved=1t:429,r:2,s:0,i:73
http://www.google.co.th/imgres?q=%E0%B8%9C%E0%B8%A5%E0%B8%B4%E0%B8%95%E0%B8%A0%E0%B8%B1%E0%B8%93%E0%B8%91%E0%B9%8C%E0%B8%AA%E0%B8%B3%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B9%80%E0%B8%AA%E0%B9%89%E0%B8%99%E0%B8%9C%E0%B8%A1+%E0%B8%AA%E0%B8%81%E0%B8%B4%E0%B8%99%E0%B8%9F%E0%B8%B9%E0%B9%8A%E0%B8%94%E0%B9%80%E0%B8%81%E0%B8%B2%E0%B8%AB%E0%B8%A5%E0%B8%B5&hl=th&sa=X&biw=1179&bih=430&tbm=isch&tbnid=JRa_eSCJxfN-FM:&imgrefurl=http://www.sunnystory.com/product_sx0415_Skinfood-%E0%B8%9C%E0%B8%B4%E0%B8%A7%E0%B8%81%E0%B8%B2%E0%B8%A2-%E0%B8%9C%E0%B8%A1--SkinfoodPine-Nut-Essence-Wax.html&docid=aVatP5ioaD41_M&imgurl=http://www.click2buygroup.com/images/product/Skinfood-pine-nut-essence-wax-1.jpg&w=400&h=400&ei=A5OiUPnABYfLrQf14oGADg&zoom=1&iact=hc&vpx=325&vpy=2&dur=7469&hovh=225&hovw=225&tx=92&ty=139&sig=107567971887957056122&page=1&tbnh=109&tbnw=114&start=0&ndsp=16&ved=1t:429,r:2,s:0,i:73
http://www.google.co.th/imgres?q=%E0%B8%9C%E0%B8%A5%E0%B8%B4%E0%B8%95%E0%B8%A0%E0%B8%B1%E0%B8%93%E0%B8%91%E0%B9%8C%E0%B8%AA%E0%B8%B3%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B9%80%E0%B8%AA%E0%B9%89%E0%B8%99%E0%B8%9C%E0%B8%A1%E0%B8%AA%E0%B8%81%E0%B8%B4%E0%B8%99%E0%B8%9F%E0%B8%B9%E0%B8%94&hl=th&biw=1179&bih=430&tbm=isch&tbnid=_YuKWddyrbgMGM:&imgrefurl=http://www.facebook.com/getyourbeauty&docid=KbyUmixjiLsY_M&imgurl=http://sphotos-a.xx.fbcdn.net/hphotos-prn1/c0.0.400.400/p403x403/557671_378860398857239_479737828_n.jpg&w=400&h=400&ei=_-WkUI3lLM6jiAfgiIGICA&zoom=1&iact=hc&vpx=176&vpy=87&dur=2329&hovh=225&hovw=225&tx=156&ty=165&sig=107567971887957056122&page=2&tbnh=124&tbnw=113&start=16&ndsp=23&ved=1t:429,r:1,s:16,i:124
http://www.google.co.th/imgres?q=%E0%B8%9C%E0%B8%A5%E0%B8%B4%E0%B8%95%E0%B8%A0%E0%B8%B1%E0%B8%93%E0%B8%91%E0%B9%8C%E0%B8%AA%E0%B8%B3%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B8%9C%E0%B8%B4%E0%B8%A7%E0%B8%81%E0%B8%B2%E0%B8%A2%E0%B8%AA%E0%B8%81%E0%B8%B4%E0%B8%99%E0%B8%9F%E0%B8%B9%E0%B9%8A%E0%B8%94%E0%B9%80%E0%B8%81%E0%B8%B2%E0%B8%AB%E0%B8%A5%E0%B8%B5&hl=th&biw=1179&bih=430&tbm=isch&tbnid=AnW0WIbuHQ4szM:&imgrefurl=http://www.sunnystory.com/type_Skinfood_%E0%B8%97%E0%B8%B3%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B8%AA%E0%B8%B0%E0%B8%AD%E0%B8%B2%E0%B8%94%E0%B8%AB%E0%B8%99%E0%B9%89%E0%B8%B2&docid=eEwVHGo4cVZ3PM&imgurl=http://www.click2buygroup.com/images/product/Skinfood-wildberry-milk-cleansing-gel-moist-1.jpg&w=400&h=400&ei=TZWiUJiiIZHLrQery4HgDg&zoom=1&iact=hc&vpx=809&vpy=71&dur=5843&hovh=225&hovw=225&tx=135&ty=149&sig=107567971887957056122&page=3&tbnh=123&tbnw=123&start=37&ndsp=21&ved=1t:429,r:19,s:37,i:247
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