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Independent Study Title Relationship between Service Quality and Organizational

Image of Coffee Today
Name-Surname Miss Phurita Lomlim
Major Subject General Management
Independent Study Advisor Assistant Professor Supa Tongkong, M.B.A.
Academic Year 2012
ABSTRACT

The study was carried out to investigate the level of service quality, organizational image,
and to examine the relationship between the service quality and the organizational image of Coffee
Today in Pathumthani Province. The data were gathered from 400 samples through the use of
questionnaires, and were analyzed applying frequency, percentage, means, standard deviation,
Independent Samples t-test, One-way ANOVA, and Pearson Product Moment Correlation
Coefficient.

The results of study revealed that the majority of the respondents were male, aged
between higher than 24 to 34 years old, graduated with a Bachelor’s degree, were employed by
private companies, earned an income of 10,001 and 20,000 baht, and most respondents perceived
overall service quality and expressed their opinion concerning the organizational image of Coffee
Today at a high level. It was found that differences in gender, age, level of education, occupation,
monthly income had no impact on the opinion toward the organizational image of Coffee Today.
The study demonstrated that the level of perception on each aspect of service quality, i.e. product,
price, place, promotion, people/personnel, and physical evidence had a positive relationship with the
level of opinion concerning the organizational image of Coffee Today at 0.05 significance level.

Keywords : Service Quality, Organizational Image, Coffee Today
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