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Independent Study Title Factors Relating to Purchasing Behavior at FamilyMart
Stores in Rangsit District
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ABSTRACT

The purposes of this independent study were (1) to investigate the factor levels of marketing
mix and purchasing behavior at the FamilyMart stores in Rangsit District, (2) to compare the
purchasing behavior at the FamilyMart stores in Rangsit District classified by the following individual
factors, i.e. gender, age, marital status, level of education, occupation, and average monthly income,
(3) to examine the relationship between the marketing mix factors (7P’s), namely product, price, place,
promotion, people, process, and physical evidence and the purchasing behavior at the FamilyMart
stores in Rangsit District. The sample used in the study consisted of 400 customers shopping at least
once a week at the FamilyMart stores. The questionnaires were used as the data collecting tool, and
the analysis of the data were done through Percentage, Mean, Standard Deviation, and Chi-square.

The results of study revealed as follows: (1) Concerning the consumer purchasing behavior,
it was found that most respondents bought soft drinks and drinking water and spent between 101-149
Baht, made purchases 3-4 times per week between 12.01-18.00 p.m. (2) The consumers emphasized
on the overall marketing mix factors at a high level, the study showed that the consumers placed a
high level of significance on every aspect, i.e. firstly on physical evidence, next below on process,
place, people, promotion, price and product. (3) Different demographic factors caused differences in
the purchasing behavior, it was found that the consumers with different gender, age, marital status,
level of education, occupation, average monthly income had different purchasing behavior at 0.05
level of significance. (4) The marketing mix factors had relationship with the consumer purchasing
behavior, the study demonstrated that the overall marketing mix factors had relationship with the
consumer purchasing behavior classified according to the purchase value and the shopping time at

0.05 level of significance, however no differences were found in other aspects.
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