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Independent Study Title Factors of Increasing Direct Sale Efficiency Affecting
Success Measurements of Doing Direct Sale:

A Case Study of Giffarine Skyline Unity Co., Ltd.

Name-Surname Miss Kessarin Sricharoen
Major Subject International Business
Independent Study Advisor Assistant Professor Dr. Sureerut Inmor
Academic Year 2011
ABSTRACT

The purposes of this independent study were to investigate the fundamental factors of
independent businessmen and factors in increasing direct sale efficiency which affected success
measurements of doing direct sale business by using Giffarine Skyline Unity Company Limited as a
case study.

The samples consisted of 400 members or independent businessmen of Giffarine Skyline
Unity Co., Ltd. The questionnaire was used as a research instrument for data collection. Descriptive
statistics used for data analysis included Frequency, Percentage, Mean, and Standard Deviation. The
inferential statistics comprising Pearson Chi-square, Pearson Correlation Coefficient (r), Multiple
Correlation Coefficient (R), and Multiple Linear Regression Equation were used for data analysis at
a significance level of 0.05.

The results of this study indicated that the personal factors, which affected success
measurements of doing direct sale, consisted of gender, level of education, occupation, income from
full-time job, and different period of time in doing in Giffarine business differently affected success
measurements of doing direct sale in terms of business position and income from direct sale.
Moreover, the results of an analysis of Multiple Correlation Coefficient revealed that the different
factors of increasing direct sale efficiency differently affected the success measurements in terms of
business position and income from direct sale but in the same direction. The first forecasting equation
was created as \}1 =-5.237+0.726X,+1.367X,+0.822X+ (-0.039)X, and had the Multiple Correlation
Coefficient (R) at 0.731 while forecasting the equation of analysis equaled to 52.9 percent. The second
equation was created as Qz = -3.734+0.596X,+0.434X,+0.434X,+0.040X, and had the Multiple

Correlation Coefficient (R) at 0.738 while forecasting the equation of analysis equaled to 54.0 percent.
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24 azuuu SuTudansy

duera 60,000 wan
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(azdoeii Tnadamsn
UFiAmase 4 au)
gusmsszauuamdsy 15 au (Widmuana) 9% 5% 320,000
(nazdoeii Tnadamsi
UFiaauesa 7 au)
guinsszaumaled 20 au(lidmuanal) 10% 6% 320,000

U

Y o s s
(Llazﬁ@fmiﬂﬁﬂﬁﬁﬁ‘ﬂ

UgiRnuese 10 an)

UYLV,

{ v o 1 a o 4 H g o ]
nsainga I8 sudwmisdusmsseaums lad uazii Downling Tuensaudiuduimia

Y 4

U

Auimsszaums lad quez

1850 Tusfa e iinduaniiunatangu Downling fuSwisseay

v . v ' ,
wis1 ladiian 0.5 % (Aunarsduimsszaumsilad de Downline luaeianuaiida a1

9y a o 4
@‘]Jiﬂ'lii$ﬂﬂw1i1hlﬂgﬁﬂ1"ln1\1)



23

watlsz Tomnin 1850 ussdudusmsssduga

Suanes A
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3. Twiaiewy 6 % vinTnadaars Downline gnTaoasa
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L dufosdoaalszdrdunnia

2. Quiluna 25 % ninseanquitunais (WnnewIuiluna i Downling mudumiis
3. Twiaiey 7% nnTnadaais Downline gnTaoasa
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L. 185useanasgiu IS0 9001 anaoriiv BVQI uaznissusesszuy GMP an
nsgnsaasisagy Idar Cronbach’s Alpha it 0.859

2. mssuseanieaminuaaa 1nAmznITUMInadaamurlszmalng 18
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3. fasrdydnwual THAILAND'S BRAND vinnsuduaSunisdeeen laan
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4, mssusesnnuamsanelfianisawmasgin ISO [ 1EC 17025 v1n
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9. faniuiauningsne 1aa1 Cronbach’s Alpha iy 0.855

10. Tigudgsnawdourestlsyyuunnii % uvs 181 Cronbach’s Alpha iwixriu 0.844
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12. imsuanwwamsasinaeuguniinaiovis (Network Monitoring) ‘1da
Cronbach’s Alpha iwiariu 0.841
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unua luaums
¥ = Byt DX+ 0K + Xt DX,
-5.237+0.726 X+ 1.367 X, +0.822 X, + (-0.039) X,
(0.028*) (0.000%) (0.023*%) (0.921)
vy = DB 0K, X+ DX,
unuA luaums
¥ = byt DX +BX, + b+ DX,
-3.734 +0.596X, + 0.434X, + 0.434X, + 0.040X,
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Reliability Testing Result
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Reliability
Scale: ALL VARIABLES

Case Processing Summary
N %
[Cases  Valid 30 100.0]
Excluded® 0 0l
Total 300 100.f

a. Listwise deletion based on all variables in

the procedure.

Reliahility Statistics

Cronbach’s
Alpha | Nof Items

857 16

68



[tem-Total Statistics

Corrected Item-| - Cronbach's
Scale Mean if | Scale Variance | Total Alpha if Item
|tem Deleted | if Item Deleted | Correlation Deleted
ql 57.93 27.306 210 859
02 58.17 27316 129 864
03 57.90 26.162 360 854
o4 57.67 28.092 009 867
I 57.93 23444 697 836
06 57.87 23.016 647 839
q7 57.90 24.507 607 842
08 57.87 24.809 676 841
09 57.90 26.300 333 855
qL0 58.13 24.326 560 44
gLl 58.13 24,257 AT8 850
012 58.27 23.789 619 841
qL3 58.03 24.585 561 44
L4 57.87 26.120 397 852
qL5 58.07 23.857 608 842
016 57.87 24,602 121 839)
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Frequencies
Statistics
gender | age | education | occupation | income | time
N Valid 400 400 400 400 400 400
Missing 0 0 0 0 0 0
Frequency Table
gender
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid male 117 29.2 29.2 29.2
female 283 708 708 100.0
Total 400 100.0 100.0
age
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid less than 30 year 103 25.8 5.8 5.8
30-40 year 232 58.0 58.0 838
more than 41 year 65 162 162 1000
Total 400 100.0 100.0

10



education
Cumulative
Frequency | Percent | ValidPercent |  Percent
Valid under bacherlor degree 3 8.8 8.8 8.8
bacherlor degree 295 738 738 825
more than bacherlor degree 10 175 175 100.0
Total 400 100.0 100.0
occupation
Cumulative
Frequency | Percent | ValidPercent |  Percent
Valid  stu 20 5.0 5.0 5.0}
gov 117 29.2 29.2 3.2
emp 182 455 455 798
pri 69 17.2 17.2 97.0]
other 12 30 3.0 100.0
Total 400 100.0 100.0

1



income

Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  <10,000 39 9.8 9.8 9.8
10,000-30,000 213 68.2 68.2 780
>30,000 88 220 220 1000
Total 400 1000 1000
time
Cumulative
Frequency | Percent | ValidPercent |  Percent
Valid <1 year 91 228 228 228
1-4 years 138 34.5 34.5 57.2
>4 years 171 42.8 428 100.0
Total 400 1000 1000




Descriptive Statistics Result
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Frequencies

Statistics

14

10

q7 | o8

10| qll |q12

013

q14

q15

016

N Valid
Missing
Mean

Std.
Deviation

400

4,00

853

400{ 400| 400

3.90(4.01}3.98

909] 880|891

400| 400

of 0
4.05(4.02

860].913

400( 400{ 400

of of 0
3.92(3.89{3.95

879].915(.890

400| 400] 400

3.88(3.71|3.82

917) 966/ .936

400

3.95

878

400

3.96

882

400

3.85

890

400

3.93

872

Frequency Table

gl

Frequency

Percent

Valid Percent

Cumulative
Percent

Valid less agree

agree

more agree

most agree
Total

21
65

191

117
400

6.8
16.2

418

292
100.0

6.8
16.2

418

292
100.0

6.8
230

108
100.0




(2
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 36 9.0 9.0 9.0
agree 80 20.0 20.0 29.0
more agree 174 435 435 12.5
most agree 110 21.5 21.5 100.0
Total 400 100.0 100.0
g3
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid less agree 30 15 15 15
agree 63 158 158 232
more agree 181 452 452 68.5
most agree 126 35 35 1000
Total 400 100.0 100.0

15



g4
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 36 9.0 9.0 9.0
agree 55 138 138 22.8
more agree 191 478 478 105
most agree 118 29.5 29.5 1000
Total 400 100.0 100.0
go
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 22 5.5 5.5 5.5
agree 12 18.0 18.0 235
more agree 170 425 425 66.0
most agree 136 34,0 34,0 1000
Total 400 100.0 100.0

16



by
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid less agree 30 15 15 15
agree 12 18.0 18.0 255
more agree 157 39.2 39.2 64.8
most agree 141 35.2 35.2 1000
Total 400 100.0 100.0
q/
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 36 9.0 9.0 9.0
agree 63 158 158 248
more agree 197 49.2 49.2 740
most agree 104 26.0 26.0 1000
Total 400 100.0 100.0

1



g8
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid less agree 45 112 112 112
agree 56 140 140 25.2
more agree 19 49.0 49.0 4.2
most agree 103 25.8 25.8 1000
Total 400 100.0 100.0
g9
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 36 9.0 9.0 9.0
agree 60 15.0 15.0 240
more agree 191 478 478 1.8
most agree 113 28.2 28.2 1000
Total 400 100.0 100.0

18



ql0
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 36 9.0 9.0 9.0
agree 86 215 215 30.5
more agree 167 418 418 122
most agree 111 218 218 1000
Total 400 100.0 100.0
gll
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid less agree 57 14.2 14.2 14.2
agree 90 225 225 36.8
more agree 165 412 412 8.0
most agree 88 22.0 22.0 1000
Total 400 100.0 100.0

19



12
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid less agree 49 122 122 122
agree 1 178 178 30.0
more agree 184 46.0 46.0 76.0
most agree 9% 240 240 1000
Total 400 1000 100.0
qi3
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 36 9.0 9.0 9.0
agree o/ 142 142 232
more agree 199 49.8 49.8 130
most agree 108 210 210 100.0
Total 400 1000 100.0

80



qld
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 34 8.5 8.5 8.5
agree 61 15.2 15.2 238
more agree 191 478 478 115
most agree 114 285 285 1000
Total 400 100.0 100.0
15
Cumulative
Frequency | Percent | Valid Percent |  Percent
Valid  less agree 31 9.2 9.2 9.2
agree 82 205 205 29.8
more agree 186 46.5 46.5 16.2
most agree 9 238 238 1000
Total 400 100.0 100.0
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ql6
Cumulative
Frequency | Percent | Valid Percent |  Percent

Valid  less agree 36 9.0 9.0 9.0

agree o8 145 145 235

more agree 203 50.8 50.8 4.2

most agree 103 25.8 25.8 1000

Total 400 100.0 100.0
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Frequencies
Statistics
position | Job_income
N Valid 400 400
Missing 0 0
position
Cumulative
Frequency | Percent | ValidPercent |  Percent
Valid Bronze star 43 108 108 108
Silver star 28 1.0 1.0 178
Gold star 36 9.0 9.0 26.8
Mercury 40 10.0 10.0 36.8
Jupiter 31 9.2 9.2 46.0
Venus 34 8.5 8.5 54.5
Saturn 23 5.8 5.8 60.2
Paradise 36 9.0 9.0 69.2
Exclusive Paradise 42 105 105 798
Grand Paradise 43 10.8 10.8 90.5
Diamond Grand Paradise 38 9.5 9.5 100.0
Total 400 100.0 100.0
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Job_income
Cumulative
Frequency | Percent | Valid Percent |  Percent

Valid  <10,000 108 21.0 21.0 21.0

10,001-20,000 39 9.8 9.8 36.8

20,001-30,000 41 10.2 10.2 47,0

30,001-40,000 34 8.5 8.5 555

40,001-50,000 23 5.8 5.8 61.2

50,001 155 388 388 100.0

Total 400 100.0 100.0
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Inferential Statistics Result
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Crosstabs (iwe naraspnud@usius fusumvsgsna)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
position * gender 400 100.0% 0 0% 400 100.0%
Position * gender Cross tabulation
gender
Count male female Total
position Bronze star 19 24 43
Silver star 6 22 28
Gold star 12 24 36
Mercury 1 29 40
Jupiter 12 25 3
Venus 6 28 34
Saturn 6 i 23
Paradise 12 24 36
Exclusive Paradise 9 3 42
Grand Paradise 12 3l 43
Dlamgnd Grand 0 % 3
Paradise
Total 17 283 400
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 9.985° 10 442
Likelihood Ratio 9.987 10 442
Linear-by-Linear Association 1.248 1 264
N of Valid Cases 400

%0 cells (.09%) have expected count less than 5. The minimum expected count is 6.73.
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Crosstabs (eng nansnnud@niusiudumiagsno)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
position * age 400 100.0% 0 0% 400 100.0%
Position * age Cross tabulation
age
Count less than 30 more than 41
year 30-40 year year Total
position Bronze star 32 9 2 43
Silver star 14 13 1 28
Gold star 19 15 2 36
Mercury 19 20 1 40
Jupiter 7 26 4 3
Venus 2 23 9 34
Satumn 2 14 I 23
Paradise 0 28 8 36
Exclusive Paradise 5 3l 6 42
Grand Paradise 1 29 13 43
Dlamgnd Grand ) " 0 3
Paradise
Total 103 232 65 400
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 150.069* 20 000
Likelihood Ratio 160.017 20 000
Linear-by-Linear Association 99.878 1 000
N of Valid Cases 400

%2 cells (6.1%) have expected count less than 5. The minimum expected count is 3.74.
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Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
position * education 400 100.0% 0 0% 400 | 100.0%
Position * education Cross tabulation
education
Count bachelor more than Total
under hachelor degree degree bachelor degree
position Bronze star i 23 3 43
Silver star 5 22 1 28
Gold star 1 3 2 36
Mercury 2 34 4 40
Jupiter 2 kil 4 3
Venus 0 2 I 34
Saturn 1 19 3 23
Paradise 6 2 8 36
Exclusive Paradise 0 3 9 42
Grand Paradise 0 28 15 43
Diamond Grand Paradise 1 23 14 38
Total 35 295 70 400
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 102.634° 20 000
Likelihood Ratio 91.860 20 000
Linear-hy-Linear Association 49.993 1 000
N of Valid Cases 400

* 13 cells (39.4%) have expected count less than 5. The minimum expected count is 2.01.



Crosstabs (er¥w sansanudiusfudmmisgsio)

89

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
position * occupation 400 100.0% 0 0% 400 | 100.0%
Position * occupation Cross tabulation
Count occupation Total
stu gov emp pri other
position Bronze star 13 21 1 5 43
Silver star 5 18 0 0 28
Gold star 1 12 19 0 4 36
Mercury 0 15 24 0 1 40
Jupiter 1 18 13 5 0 3
Venus 0 14 12 8 0 34
Saturn 0 1 10 5 1 23
Paradise 0 1 i 8 0 36
Exclusive Paradise 0 10 19 12 1 42
Grand Paradise 0 13 13 i 0 43
Dlamgnd Grand 0 g 1% 13 0 3
Paradise
Total 20 117 182 69 12 400
Chi-Square Tests
Value df Asymp. Sig. (2-sicled)
Pearson Chi-Square 175.518° 40 000
Likelihood Ratio 171.990 40 000
Lmear:by-Lmear 20370 ! 00
Association
N of Valid Cases 400

* 24 cells (43.6%) have expected count less than 5. The minimum expected count s .69.



Crosstabs (s1e1dalszdr vaasanaduius fudmmagsno)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
position * income 400 100.0% 0 0% 400 100.0%
Position * income Cross tabulation
Count income Total
<10,000 10,000-30,000 >30,000

position Bronze star 22 20 1 43
Silver star 7 20 1 28
Gold star 3 32 1 36
Mercury 0 40 0 40
Jupiter 3 30 4 31
Venus 0 21 7 34
Satum 1 17 5 23
Paradise 1 22 13 36
Exclusive Paradise 1 22 19 42
Grand Paradise 1 24 18 43
Dlamgnd Grand 0 19 19 %
Paradise

Total 39 213 88 400

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 181.798* 20 .000
Likelihood Ratio 167.088 20 .000
Linear-by Liner 109,886 1 000
Association
N of Valid Cases 400

* 11 cells (33.3%) have expected count less than 5. The minimum expected count is 2.24.
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Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
position * time 400 100.0% 0 0% 400 100.0%
Position * time Cross tabulation
Count time
<lyear | L-dyears | >d4years Total
pasition Bronze star 42 1 0 3
Silver star 26 1 1 28
Gold star i 19 0 36
Mercury 1 39 0 40
Jupiter 1 36 0 3
Venus 0 34 0 34
Saturn 0 3 20 23
Paradise 0 2 34 36
Exclusive Paradise 1 1 40 42
Grand Paradise 0 2 41 43
Dlamgnd Grand 3 0 3 3
Paradise
Total 91 138 171 400
Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 636.277° 20 000
Likelihood Ratio 669.518 20 000
Linear-by-Linear Association 301.928 1 000
N of Valid Cases 400

® 0 cells (,0%) have expected count less than 5. The minimum expected count is 5.23.



Crosstabs (iwe nraspnudusiusiuselanlasuaingsnanmlvhdv)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Job_income * gender 400 100.0% 0 0% 400 | 100.0%
Job_income * gender Cross tabulation
Count gender
male female Total

Job_income < 10,000 38 10 108

10,001-20,000 10 29 39

20,001-30,000 14 21 41

30,001-40,000 6 28 34

40,001-50,000 6 17 23

50,001 43 112 155
Total 17 283 400

Chi-Square Tests

Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 5.052° 410
Likelihood Ratio 5213 390
Linear-by-Li
mearIby Inear 15% 25
Association
N of Valid Cases 400

* 0 cells (.09%) have expected count less than 5. The minimum expected count is 6.73.
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Crosstabs (eng sansnnudniusiusdldanlasuangshannvhiiu)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Job_income * age 400 100.0% 0 0% 400 | 100.0%
Job_income * age Cross tabulation
age
less than 30 more than 41
Count year 30-40 year year Total
Job_income < 10,000 66 3 5 108
10,001-20,000 18 20 1 3
20,001-30,000 8 29 4 41
30,001-40,000 2 23 9 34
40,001-50,000 15 1 23
50,001 8 108 39 155
Total 103 232 65 400

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 137.671° 10 000
Likelihood Ratio 144.656 10 000
Linear-by-Linear
Associat?on 105696 1 000
N of Valid Cases 400

* 1 cells (5.6%) have expected count less than 5. The minimum expected count is 3.74.
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Crosstabs (szaumsfine saasanudusiusiunalanlasuongsionvivhisu)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Job_income * education 400 | 100.0% 0 0% 400 | 100.0%
Job_income * education Cross tabulation
Count education Total
under more than
bachelor bachelor bachelor
degree degree degree
Job_income <10,000 23 19 6 108

10,001-20,000 2 3 4 39

20,001-30,000 5 32 4 41

30,001-40,000 0 21 1 34

40,001-50,000 2 18 3 23

50,001 3 106 46 155

Total 3% 295 10 400
Chi-Square Tests
Value df Asymp. Sig. (2-sided)

Pearson Chi-Square 58,278 10 000
Likelihood Ratio 60.937 10 000
Lmear.-by-Llnear 1509 ] 00
Association
N of Valid Cases 400

5 cells (27.8%) have expected count less than 5. The minimum expected count is 2.01.
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Crosstabs (erdw sansanudniusiusglanlasuongshanuvhiiu)

Job_income * occupation

Case Processing Summary
Cases
Valid Missing Total
N Percent | N Percent N Percent

400 | 100.0%

0

0%

400 | 100.0%

Job_income * occupation Cross tabulation

Count occupation Total
stu gov emp pri other

Job_income <10,000 19 20 5 1 9 108
10,001-20,000 0 15 23 0 1 39

20,001-30,000 1 18 16 6 0 41

30,001-40,000 0 14 12 8 0 3

40,001-50,000 0 1 10 5 1 23

50,001 0 43 62 49 1] 155

Total 20 117 182 69 120 400

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square | 121.935% 20 000
Likelihood Ratio 136.679 20 000
Linear-hy-Linear
Associat?/on 11808 ! 000
N of Valid Cases 400

* 11 cells (36.7%) have expected count less than 5. The minimum expected count is .69.
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Crosstabs (s1e1danauiszdr neasanud@niusiunalanldsuongshanuvhiiu)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Job_income * income 400 | 100.0% 0 0% 400 100.0%
Job_income * income Cross tabulation
income
Count 10,000-
<10,000 30,000 >30,000 Total
Job_income < 10,000 32 13 3 108
10,001-20,000 0 3 0 3
20,001-30,000 4 R 5 41
30,001-40,000 0 21 1 34
40,001-50,000 1 16 6 23
50,001 2 86 67 155
Total 39 273 88 400

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 134.089° 10 000
Likelihood Ratio 144.879 10 000
Linear-by-Linear
Associat?/on 0LTeE 1 000
N of Valid Cases 400

" 4cells (22.2%) have expected count less than 5. The minimum expected count is 2.24.

9%



Crosstabs (szezranigsie naasanudiusiunglanlasvengsnenuvhiv)

Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Job_income * time 400 | 100.0% 0 0% 400 100.0%
Job_income * time Cross tabulation
Count time
<lyear  L-dyears | >4years Total
Job_income < 10,000 85 2 1 108
10,001-20,000 1 3 0 3
20,001-30,000 1 3 3 41
30,001-40,000 0 Rl 0 34
40,001-50,000 0 2 21 23
50,001 4 5 146 155
Total 91 138 171 400

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 578.424° 10 000
Likelihood Ratio 599.072 10 000
Linear-py-Linear
Associat?on 11 1 000
N of Valid Cases 400

® 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.23.
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Pearson Correlation Analysis
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CORRELATIONS

IVARIABLES=naasmaiiguamga(X,), swunissrenaneuunu(X,), ssuvaivayu(Xy), msdnensu

(%),

dumiagsnvneasa (Y), 10 1d0ngsisuneasa (Y,)

[PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Correlations
quality_pro Job
duct Reward | Supporting | Training | position | income
quality_product  Pearson J09(**
1 ) 4** ) *% ) 7 *% ) *%
Correlation AT 8800 BTAC%) | 656() )
Sig. (2-tailed) . 000 000 000 000  .000
N 400 400 400 400 400 400
Reward Pearson T19(**
) 4** 1 ) 2** ) *% 713 *%
Correlation B4 IR . )
Sig. (2-tailed) 000 . 000 000 000  .000
N 400 400 400 400 400 400
Supporting Pearson o » » 698(**
) ) ) ) 4**
Correlation 880(**) | .882(**) 1].921(%*) | .694(**) )
Sig. (2-tailed) 000 000 . 000 000  .000
N 400 400 400 400 400 400
Training Pearson o . . o | 0910
Correlation 876(%%) | .903(*%) | .921(*¥) 1] .683(*¥) )
Sig. (2-tailed) 000 000 000 : 000 | 000
N 400 400 400 400 400 400
position Pearson o » » » 960(**
Correlation 695(*%) | T13(*%) | .694(**) | .683(**) 1 )
Sig. (2-tailed) 000 000 000 000 .| .000
N 400 400 400 400 400 400
Jobincome  Pearson o
) 71 *% ) *% ) 1** ) *% 1
Correlation 709(**) 9(**) | .698(**) | .69L(**) | .960(**)
Sig. (2-tailed) 000 000 000 000 .000 :
N 400 400 400 400 400 400
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Regression Analysis
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Regression sfasadudwmaia (Y,)
Model Summary

Std. Error of the

Model R R Adjusted R .
ode Square djusted R Square dimate

1 731(a) 534 529 2033

d
a Predictors: (Constant), HAR A NAUAINGS, LHUMTTIORAADULNY, SEUVETUAYY, MIANEUTY

ANOVA (b)
Motk Sumof Mean Square F Sig.
Squares
1 Regression 2254470 4 563.617 113.002 000(a)
Residual 1970.128 395 4,988
Total 4224597 399

a Predictors: (Constant), HARA A NN TN, LHUMMTTIORARDULNY, SEUVETUAYY, MIANEUTY

b Dependent Variable: dumiagsnneass

Coefficients (a)
Model Unstandardized Standardized
Coefficients Coefficients .
t Sig.
B Std. Error Beta
1 (Constant) -5.237 553 -0.466 000
quality product 126 328 190 2.211 028
Reward 1.367 356 357 3.843 000
Supporting 822 359 221 2.289 023
Training -.039 393 -010 -.099 921

a Dependent Variable: dumiagsnisvioas



Regression sfasadusialdanmaigsae (Y,)

Model Summary

Model

R Square

Adjusted R Square

Std. Error of the
Estimate

1

738(a)

545

540

1.433

a Predictors: (Constant), nansmsitinainings, unumstionageuuny, szuumivayy, msinausy

ANOVA (h)
Model Sumof df Mean Square F Sig.
Squares
1 Regression 971182 4 242,795 118317 000(a)
Residual 810568 3% 2.052
Total 1781750 399

a Predictors: (Constant), nansmsitinainings, ununstionageuuny, szuumivayy, msinausy

b Dependent Variable: s1e1801ngsnavions

Coefficients (a)
Model Unstandardized Standardized
Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) -3.734 355 -10.521 000
quality product 5% 211 240 2.830 005
Reward 823 228 331 3.607 000
Supporting 434 230 180 1.884 060
Training 040 252 016 160 873

a Dependent Variable: 516183 1ngsnavnonss
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