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ABSTRACT

The purpose of the independent study was to investigate the factors that affected the
happiness at works of the employees of D.E.M. Confident Company Limited. This survey study
used the questionnaires as the data gathering tool, and the data were collected from 95 employees of
D.E.M. Confident Company Limited through the method of One-Shot Case Study.

The result of study demonstrated that the majority of the respondents were mechanics,
under 20 years old, had to support the family, completed lower secondary education or lower, had 1-
3 years of work experience, and earned a monthly income less than 10,001 Baht. The respondents
expressed their opinion toward the job performance factors in the aspects of achievement, types of
work, responsibility, administration, relationship with superiors and peers, and work conditions at a
high level. However, the respondents showed their opinion toward the job performance factors in
the aspects of recognition on achievement, advancement, company policy and administration, salary
and compensation at a moderate level. The reason was that most respondents had little work
experience, had only lower secondary education, and the company did not clearly specify the
training policy, thus the employees thought that they could not have any progress in their work,
moreover, the employees did not earned enough money for the high cost of living in the town.

The result of study using Pearson’s correlation analysis between the job performance
factors and the level of happiness at work revealed that the job performance factors in the aspects of
types of work, advancement, company policy and administration had a positive relationship with the
happiness at work at a moderate level. Moreover it was found that the job performance factors in
the aspects of achievement, recognition, responsibility, salary and compensation had a relationship

with the happiness at work at a low level.
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(8.17) 46.6) (334 (118

9%



47

Y o 1

{ a A o 1w ' ] a 4
%1ﬂ§]151\1ﬁ 4.13 HANITUATITH ’J%“Ux‘]ﬂ‘]J‘UtUG]ﬂ NUIN ﬂﬁquﬁ’mﬁﬂﬂﬁﬂ’ﬂ‘nﬂﬂmu

g

[ < 1 { 1w Aa J { '
Tagsauszauiiuaie Tasliaunaomniny 3.51Tagn1sannnaudesunuasgiusuiia

9
[ v A

1w @ a < ~ o
1N 0.800 LLﬁ$5$ﬂUﬂ31ﬂJﬂﬂlﬁueUﬂﬂnﬂsﬁjﬂLiﬂ\?ﬁ?ﬂﬂﬂﬂu

o w A Yo o o = a 1 Y 1 1 <3 Y s ~ [
aaun 1 I’d‘lJ\‘iﬂ‘lJ‘]JﬂJ‘]f'liJﬂ'J']iJﬂi\?clﬂﬁ@ﬁﬁ?ﬂﬂ?ﬂ@giﬂﬁ%ﬂﬂlﬂuﬂﬁEl UANURAYININY

3.66 1AgNIITUININAITIAVULIATFIUTIWUAUNIND 0.738

[ v

o v A ' Y o @ ] o < Y = A 1w
a1AunN 2 ‘1/]']1JWﬂclﬂﬂluf{jl‘ljﬁﬂﬂﬂiy“]ﬂﬂuﬁi]i}ﬂu@giuigﬂﬂlﬂuﬂﬂﬂ Tmmmmaﬂmmu

3.55 Tagi13 a0 nadeuuuIATgINTINAAUNINY 0.872

v Y] 1

o w A 1 P Yo & ' Y o v g
A1UuUN 3 VnugﬁﬂllﬂTUﬂ311]!ﬂu555ﬂ1uﬂ’]5%’]ﬂ\1']u51]ﬂ\1WUQﬂUUﬂJ%’]@ﬂjuigﬂﬂlﬁu

U 3 LTl

areTaeliaunauminy 3.42 TaeiansannnaIibeuuuuInTgIuIWLANNIND 0.780
Q d‘

o Y v o Y] 9 9 1Y ] [ <3 9 a0 d‘ [ EY]
aaun 4 Qmﬂumuwﬂsmu”lmwmxmmmmeg“lmmumuma UAUR[YININY

3.41 TagN1519 1N AL BAVUNIATIIUTINTAUNND 0.819



Y v o

319N 4.14 ugasiuu (Fovaz) Aundae (X) gz @AV UNIATFIU (S.D.) AUNUTMWAVAIIAY ‘”q}muamﬁau%amm

U

Wudeedann  wiudie  meq  lidiudie  lidiudeesaann x SD. wlowa  duaAl
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Iasumanzaunuanug (40)  (54.7) (5.3)
ANUAINI ORI
2. Ruifouazmao uunuing - 25 46 24 - 310  0.722 Ry (3)
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(7.3) (38.8)  (43.6) 9.1) (1.05)

125



55

{ a J o o ! ' o '
Fl]'lﬂ@]'lﬁ'l\?ﬁ 4.17 Wﬁﬂ'lﬁ')l,ﬂi'lgﬂigﬂﬂﬂfl'lilqslleluﬂ'ﬁﬂ']\ﬂu NUIN ﬂqumaﬁnﬂﬁ)mm
a ] Y A A Y a 1 ~ =
ﬂﬂlﬁui@ﬂi]ﬂigﬂﬂlﬂﬂ 9 Iﬂﬂilﬂ'llﬂﬁﬂwnﬂﬂ 3.45 IﬂﬂWi]'lim'lfl]1ﬂff’JHL'1JEJ\1!'Uu3JW]§§'I‘Ll5'33J3J

1 Y o a <3 o v  w 2
AUNINY 0.734 lla%38@Uﬂ'J’lllﬂﬂlﬂum@\‘]nﬂeﬁ}aﬁﬂ\ia']ﬂug’]qu

'
v A

o 1 aA A U A =~ s [ ] o < Y =\
a1auN 1 MulmeusnIunaLazinulssouIfdeiueg lussAUiuaY U
ANRDIININD 3.88 TABNA1TDIINAIMLIAUUNIATTIUTWAAUNNY 0.666
o w { ' o A o ' ' [ < A A 1w
aaun 2 mulianuguiumsauimuiied egluszauriuaie Taslinunaeminy
3.63 TagN15a1Na I DeUVUNIATFIUTINTAUNNY 0.602
o w A 1 aa Y o ] 1Y R A 1 1 [ <3 Y =)
a1auh 3 mulinenssuldviegiaueuas ludanidomieegluszaumiuaie Tall
AMRAOININDY 3.58 TagN150191NA DAV UNIATIIUIINTAUNINY 0.793
o W ~ 1 YR o @ [ A o 1 1% <3 9 a = [ %
MAUN 4 MUFTNTnUay gARUNUNNIUN aglussaumuale Uaunaominy
3.55 TagN915 1@ deuuuas IS WNANINY 0.872 1azdu 9 Hesmuda
v a a J Y 4 a
aIuN 4 WaMIAATIZHVRYAINDNATDVANNAFIU
a d' o 1 % zﬂ' 1 = 1 [ o Lﬂ'
auuAgIun 1.1 s lulgiuieanaalinaaessaunnugulunmsiaui

UANA

'
=

H, : swmisnululipivivenaenuiinaadeszauanugylumsson liuanaenu
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aaanlglumsinsiznazldana F-test  Iagdasitzranuulslsiuniauden (One-
Way ANOVA) [NBNAADUAINIANAITZHINAIRD0v09152 3105 01InN1 2 nqu Taeldszay

d’ @ d' é a a % d‘ 1 1 A =Wl 9 1
AIULBDUUN 95% %Q%%ﬂglﬁ‘ﬁﬁhhﬁfpﬂﬁﬁﬂ (Ho) WBNUIIM Sig. UATUBDYNIT 0.05

H a 4 ] [ o (] Y] H ] ]
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. , S F-test
aurnaTufagaiu <15 —
CRIVETN N X S.D Sig.
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seauanugulumsiaon TrlSuuu 6 3.523 0215 0.000*
%19 77 3.359 0.348
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NATNN 4.18 aaswamInadauaNuuana1d lasldnsnaaouaionl F-test 1ag

a 4 { [ v o w ' o
M3 AATIHANUUTUTIUNUAYY (One-Way ANOVA) Nszauiiadian 0.05 3eHINAILNUN

uluhiunuszauanugalunmsiiau e Sig. (m1ny 0.000 Feliaieennszautisdinn

9
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aand v v A

NNADANIZAV 0.05 WuAL YPasaunagIuran (H,) 1azgouUanuagIused (H,) Hueniy

Nawrianuludiiuiuanaeny Unadeszauanugulumsiay  uanaNnNuoE19Y

[

Wod Ay anansza 0.05 39 1dnAdoUANLANA19T187RI187D Least Significant Difference

(LSD)

31N 4.19 paaIHaaveszaumianu lultegiunuanaalinanos zauA UG

o { ' 3 1
Tumshauiiuanae Wusegi ldenmsnagoudlesisved LSD

o s 1 2 3
AN UINTU ﬂTcpJVl
3.773 3.523 3.359
N5 1 . 0.250 0.413
(0.130) (0.000%)
TSty 2 : - 0.163
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%19 3 -

HA9INAIT 19N 419 uaaanan1sfFeueuannaeiiegizniedumiaanuly

1 (% v [

Hagtiunuanaenunuszauauglumsmaumnyn

Aerouuuvaeuoy ludunislainsiszauanugulumsiaunnniigmeaig

HAAIYOIAIRAOIAY 0.413 Taeiim Sig. 19151 0.000
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d’ @ d' é a a 3 4‘ 1 1 . =Wl 9 1
AIULBDUUN 95% %Qﬂgﬂglﬁ‘ﬁﬁﬂﬂﬁﬂ1uﬁﬁﬂ (Ho) WBNUIIM Sig. UATUDYNIT 0.05
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26-101) 22 3.526 0.372
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< Ay ¥ Y  ax
L‘ﬂu518@)1/1“1?15]Tﬂﬂ']ﬁ/lﬂﬁ'ﬂ']_lﬂ?ﬂ?ﬁ"llﬂﬂ LSD

abs 1 2 3 4
91g ngun
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26-301 3 - -0.021
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31 9wl 4 -
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Tinanag

H, : M3zANNTUHAYDUADATOUATINUANANAY DHanaszauaNugulumsmaun
HANANNY

) [ Aad Y a 4 9 [ @ [l g}; 1 I a %
dwmsuadanlylumsinsznezldninaae Iasnquaiodani 2 nguiudasenu
Y [ A 4 A a a [ IS0 A . A 1
(Independent t-test) l¥5zaunNnuFeNUN 95% ﬂzﬂgmﬁﬁwﬁgmwaﬂ (H,) nABLuo Sig. 1A

Yo 0.05
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= 1 (% [ d' 1 9
11Wﬂ@]@i%ﬂ‘ﬂﬂ'NiJQ""UGlMﬂWTVINTuVILMﬂWN (GluﬂTuﬂ'lWTJiJ)
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NMITANVUIUNATDUADATIDURANT (m

N5 N X S.D Sig.

szauanugylumiau THREE 51 3484 0330
" 0.387

Tuginnse 44 3350 0367

v

* DAy NIaanIzaA 0.05

HA1INA15 197 4.22 ugaaranisnadeuaunagiulagldn1snaaaualon ttest

v v o

FEAUNBAIAY 0.05 TENINMIEANVSVAAFOVABATOVATI NUTTAVANNGYTUMIINNUNDN
A1 Sig. (MAY 0.387 Fananszauisdingneanansza 0.05 Hude UGasauuagiunan
(H,) 80U UANUATIUTON (H,) HU18AINI MTLANNTURATOUADATOUATINUANANNUNHD

9 a

avszauanugulumsihau i inanandu egnisdirgneananszay 0.05
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30 Sample test

wkwcrk Method 1 (space saver) will be used for this analysis ks
RELIABILITY ANALYSIS - SCALE (ALPHA)

Ttem-total Statistics

Scale Scale Corrected
Mean Variance Ttem- Alpha
if Ttem if Ttem Total if Ttem
Deleted Deleted Correlation Deleted
Al 132.2333 103.7023 .3607 L1756
A2 132.5000 105.2931 .2704 L7785
A3 132.5333 106.9471 .0752 L7831
A4 132.6333 99.7575 .5809 L7672
Bl 132.7333 101.0989 .3617 L1735
B2 132.6333 102.6540 .3981 L1738
B3 132.8333 103.4540 .2266 L7791
B4 132.7333 105.0299 .1863 . 7802
Cl 132.5333 106.7402 .0499 .7853
C2 132.5667 107.9092 -.0187 L7867
C3 132.9333 101.3747 .2552 L7785
C4 132.77667 105.0126 .2370 .T788
D1 132.6667 102.2989 .3869 L1737
D2 132.5000 104.7414 .1550 .7819
D3 132.4333 111.2885 -.2018 . 7985
D4 132.4333 106.6678 .0942 L1827
El 133.2667 104.1333 .2263 L7789
E2 133.1000 102.3690 .3355 L7750
E3 132.7000 102.9759 .3091 L7760
E4 133.7000 98.7690 .3555 L1733
F1 133.2000 97.1310 .5654 7641
F2 133.4667 102.7402 2614 TTT7
F3 133.6000 99.6276 .3570 L1732
F4 133.0333 98.9299 4374 . 7696
Gl 132.5000 105.4310 .1506 L7815
G2 132.7667 104.3920 .1692 L1814
G3 132.8667 98.0506 .5035 . 7668
G4 132.6333 97.8954 .4431 .7688
Hl 132.6667 97.8851 .5282 . 7659
H2 132.8667 99.2920 4126 L7707
H3 132.5333 105.9816 .1099 . 7829
H4 132.2667 104.6851 .2073 L7796
11 132.6667 104.7816 .2555 L7783
12 132.9333 106.1333 .0749 . 7849
13 133.7667 98.2540 .4087 L7704
14 132.7333 102.2713 . 4269 L7729
J1 133.3333 101.8161 .3191 .T753
12 132.2333 109.4954 -.1319 .7901
I3 132.7667 104.8057 .1699 L7810

J4 132.5333 111.4989 -.2944 .7936



Reliability Coefficients
N of Cases = 30.0 N of Items = 40

Alpha = 1823

86

wkxkxk Method 1 (space saver) will be used for this analysig k¥
RELIABILITY ANALYSIS - SCALE (ALPHA

ITtem-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Ttem if Item Total if Item

Deleted Deleted Correlation Deleted
K1 19.7333 7.0299 .5163 . 7205
K2 19.9333 7.3747 L5127 . 7249
K3 19.7333 7.0989 .3895 7484
K4 20.1333 6.3264 .5890 L7012
K5 19.9333 7.3057 .4624 L1318
K6 20.1000 6.9207 .3986 . 7486
K7 19.8333 6.9023 .5058 L1218

Reliability Coefficients
N of Cases = 30.0 N of Items = 7

Alpha = L1579
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