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Abstract  

The purpose of this study is to explore the antecedents of tourists’ attitudinal loyalty towards 

medical tourism in Pattaya (a major tourist destination in Thailand). Multiple regression analysis 

indicated that attitudinal loyalty towards medical tourism was mainly driven by satisfaction, 

trust, perceived value, destination familiarity, as well as destination image, respectively. When 

examining these antecedents between hospital tourists and clinic tourists, the results indicated 

that trust becomes the most important driver for hospital tourists whereas satisfaction 

becomes the most important driver for clinic tourists. 

 


